
        
    
      
  	Skip to main content






  
    
      
        
          
            
































            NCLC
          

          
          
            Menu
            
          
        

        
          
            
      	
          
            Newsroom
          
        
	
          
            Digital Library
          
        
	
        
          Keyword search
          
          
          
            



            Submit search
          
        

      
	
        
          


          
            Donate
          
          


        
      


  
            
      	
                      
              
                About Us



              
            
            
            
  
        
      About Us
  
  

    
    
          	
              
          Voices of NCLC
  
  

        
      
          
	
              
          Awards
  
  

        
      
          
	
              
          Leadership
  
  

        
      
          
	
              
          Our Staff
  
  

        
      
          
	
              
          Careers at NCLC
  
  

        
      
          
	
              
          Financials
  
  

        
      
          
	
              
          Contact Us
  
  

        
      
          


      





                  
	
                      
              
                Our Work



              
            
            
            
  
    
          	
              
          Issues & Projects
  
  

        
      
          
	
              
          Legislation
  
  

        
      
          
	
              
          Litigation
  
  

        
      
          
	
              
          Recent Reports
  
  

        
      
          
	
              
          Resources for Consumers
  
  

        
      
          


      





                  
	
                      
              
                Conferences & Trainings



              
            
            
            
  
    
          	
              
          Annual Conferences
  
  

        
      
          
	
              
          Webinars & Videos
  
  

        
      
          
	
              
          All Events
  
  

        
      
          


      





                  
	
                      
              
                Get Involved



              
            
            
            
  
    
          	
              
          Ways to Give
  
  

        
      
          
	
              
          Take Action
  
  

        
      
          
	
              
          Upcoming Comments
  
  

        
      
          
	
              
          Sign Up for NCLC News
  
  

        
      
          


      





                  


  
          

        

      

    

  




                      
            
                
  
    


    All Resources
  

            


            
                
  
    
    
      

        
          
          Testimony of April Kuehnhoff on Examining Legislation to Protect Consumers and Small Business Owners from Abusive Debt Collection Practices

        

        
          
        


      

      
    

  




            


            

                
                    
                                            By: April Kuehnhoff

                    
                    
                        September 26, 2019
                                                    — Testimony
                                            


                    
Americans are struggling under very high debt burdens. An estimated one in every three adults with a credit report has a debt in collection. For the vast majority of these consumers, it not an unwillingness to pay their debts but a host of other factors that lead people into the hands of debt collectors, including stagnating wages, job losses, divorce, health problems, predatory lending, and a weakening financial safety net. Americans of all stripes face debt collection, but those with lower incomes, those who live in communities of color, limited English speakers, older Americans, and servicemembers face special challenges.
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