Line ID Explainer

The Telephone Consumer Protection Act (TCPA) covers prerecorded or artificially voiced
messages to any phone connected to a cellular service, such as the service provided by T-mobile,
ATET, or Verizon. Even if you purchase cell service from a smaller company, like Boost Mobile,
Cricket, or Mint Mobile, the TCPA still applies. Your phone is considered a cell phone as long as it
works through a cellular network, instead of connecting through a different type of network like
the internet.

The TCPA also covers certain prerecorded or artificially voiced calls to residential phones. A
residential phone, or home phone, is one that is primarily used for personal, household or family
purposes. As long as you don't use the phone primarily for business purposes, it is probably
considered a residential phone. The way that the phone gets service doesn’t matter. The phone
service could come through the internet (VolP), or it could be an older type of landline phone. As
long as the phone is for personal use or is used by family members for non-business reasons, it is
considered a residential phone.



