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GreenRoots works to achieve environmental justice through
collective action and education in Chelsea and East Boston.

GreenRoots 



Energy Democracy

250 community members,
97% of whom are
monolingual Spanish
speakers, on their energy
bills in the last 12 months

 



Energy Bill Discount Barriers

1. Language Barriers

2. Technological Barriers

3. Evidential Requirement Barriers



Energy Bill Discount Barriers

1. Language Barriers: All of the information about bills and
shutoffs is in English. 

Language Justice Solution: Translations into all of the major
languages in MA.



Energy Bill Discount Barriers 

2. Technological Barriers: Residents do not have digital accounts
and are penalized for it. 

Technologically Accessible Solution: Accessible online applications
without the log-in barrier.



Energy Bill Discount Barriers 

3. Evidential Requirement Barriers: The evidence required to prove
qualification to low income discount is inacessible, in English, and
places the burden on communities.

Evidential Requirement Solution: Accept EBT cards as evidence
and allow for self-attestation.



Shutoff Notices

Shutoff moratorium this past year ran from October 27
to April 1

th

st

Shutoff notices are in English resulting in confusion and
panic



Protected from Shutoff

Winter: No heat shutoff from November 15 to March 15 

Baby at home: Baby under 1 year old? No shutoff

Serious illness: No shutoff. You will need a doctor’s letter.

Elders: Everyone at home 65 or older? No shutoff. 

**In combination with
financial hardship



Thank you! 


	GreenRoots
	Energy Democracy
	Energy Bill Discount Barriers
	1. Language Barriers
	3. Evidential Requirement Barriers

	Energy Bill Discount Barriers
	1. Language Barriers: All of the information about bills and shutoffs is in English.

	Energy Bill Discount Barriers
	Energy Bill Discount Barriers
	Evidential Requirement Solution: Accept EBT cards as evidence and allow for self-attestation.

	Shutoff Notices
	Protected from Shutoff
	Winter: No heat shutoff from November 15 to March 15
	Baby at home: Baby under 1 year old? No shutoff
	Serious illness: No shutoff. You will need a doctor’s letter.
	Elders: Everyone at home 65 or older? No shutoff.

	Thank you!

