
Sierra Moll
Energy Consumer Liaison

Energy and Ratepayer Advocacy Division
Office of Attorney General Andrea Joy Campbell

August 20th, 2026

Competitive 
Electric Supply



© 2025 Massachusetts Attorney General’s Office

Disclaimer
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• All information, content, and materials provided are for general informational purposes 
only.  Though attorneys from the Attorney General’s Office can inform people generally 
about their rights and obligations, the Attorney General’s Office cannot represent 
individuals. Nor can attorneys from the Attorney General’s Office provide legal advice to 
individuals; thus, the information provided during this training does not, and is not 
intended to, constitute legal advice. You should contact your own legal counsel to obtain 
advice with respect to any particular legal matter and you should not act or refrain from 
acting on the basis of information obtained during this training without first seeking legal 
advice from counsel. Only your individual legal counsel can provide assurances that the 
information contained herein – and your interpretation of it – is applicable or 
appropriate to your particular situation.  

• These training materials may contain links to other third-party websites. Such links are 
for the convenience of the attendees; the Attorney General’s Office does not 
recommend or endorse the contents of any third-party sites. The Attorney General’s 
Office exercises no control over the organizations, views, accuracy, copyright or 
trademark, compliance or legality of the materials contained  there and does not 
sponsor, endorse, or approve the information, content, proceeds, materials, opinions or 
services contained on such external sites. 



The Attorney General’s Office (AGO)
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The Attorney General’s Office is an advocate and resource for ALL residents of 
Massachusetts.

• protecting consumers
• combating fraud and 

corruption
• investigating and prosecuting 

crime
• protecting the environment, 

workers, and civil rights
Attorney General Andrea Joy Campbell
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Who is the Energy and Ratepayer Advocacy Division 
(ERA) of the Attorney General’s Office (AGO)?

In Massachusetts, the Attorney General is the statutory 
ratepayer advocate. She is expressly authorized by statute to 
intervene on behalf of utility ratepayers in both state and 
federal proceedings (i.e., the DPU and FERC). See Mass. 
Gen. Laws ch. 12, § 11E.
Our job:

• Advocate on behalf of Massachusetts ratepayers in 
administrative, regulatory, and judicial proceedings of 
investor-owned gas, electric, and water utilities

• Ensure that Massachusetts residents and businesses 
have access to affordable, reliable, and safe service

• Support an equitable and affordable clean energy 
transition

• Protect consumers from predatory energy company 
practices

Attorney 
General Andrea 

Joy Campbell

Energy and 
Environment 

Bureau

Energy and 
Ratepayer 

Advocacy (ERA)

Environmental 
Protection

Environmental 
Crimes Strike 

Force

5 Other Bureaus
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Electric Supply
Overview



© 2025 Massachusetts Attorney General’s Office

Your Bill Has 2 Sections: Supply and Delivery
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Total Bill = Supply + Delivery

• Delivery: the costs of infrastructure and labor that bring energy to your home; 
utility revenue; customer services; public policy programs

• Rates are regulated by the Department of Public Utilities
• Always provided through a utility company

Image Sources: EnergySwitch MA

• Supply: the cost of the amount of electricity that you use
• Deregulated, cost is based on market prices
• You can choose your supplier in MA
• Different suppliers charge different amounts
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Electric Supply Options
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Competitive Electric Supply/Third-Party Electric Supply: An alternative 
supplier buys electricity and sells it at a retail rate to customers who sign 
a contract with them

Utility (Basic Service): An electric utility buys electricity on behalf of its 
customers 

Municipal Aggregation/Community Choice Electricity: A city/town buys 
electricity on behalf of its residents

On average, customers enrolled with a competitive supplier lose money compared to 
Utility and Municipal Aggregation customers, especially low-income residents, 
communities of color, and households that speak a language other than English at home



MA Customer Enrollment by Electric Supply Type
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Municipal 
Aggregation Utility 

(Basic Service)

Competitive Supplier

Figure 1.3, Page 10



CS enrollment rates are higher for Low-Income 
Households
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Municipal 
Aggregation Utility 

(Basic Service)

Competitive Supplier

Figure 1.4, Page 11
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Checking Your Supplier (National Grid)
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Utility (Basic Service)

Municipal Aggregation
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Checking Your Supplier (Eversource)
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Municipal Program

Competitive Supplier
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Checking Your Supplier (Unitil)
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Municipal Program

Competitive Supplier
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Choosing your electric supplier only impacts 
the SUPPLY part of your electric bill
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Competitive Electric   
Supplier

Distributor Consumer

If you pay a third-party supplier for your 
electric supply, you will still have to pay your 

electric utility for delivery
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If you are enrolled in Municipal Aggregation or Competitive Supply, you 
will most likely pay a combined bill through your utility

© 2026 Massachusetts Attorney General’s Office
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Overview of 
Competitive Electric 

Supply Issues 
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Common Issues with Competitive Supply 
Contracts and Products
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These issues often lead to higher costs over the 
term of the contract compared to what customers 
would have paid if they stayed with Basic Service.

Contract 
term length

Cancellation 
Fees

Variable 
Rates

Automatic 
Renewals
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Common Issues with Competitive Supply 
Sales Practices
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• Mislead customers to believe they will save money through low teaser rates that 
increase over time  customers lose money in the long run

• Sales representatives pretend to be from a utility

• Switch customers to supply services without the customers’ knowledge or 
consent

• Aggressive sales tactics, such as refusing to leave a person’s home or sending 
direct mailers impersonating an “urgent” or “final notice” bill

• Solicit in trusted community places (ex: outside grocery stores, at Red Sox games, 
festivals)

• Market electricity services as “green” or “renewable” without providing 
transparency about what makes it “green”
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AGO Advocacy & 
Findings 
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8 Years of Reports on Competitive Supply Industry

Read the AGO’s 
Competitive Supply 

Reports Here
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2026 Report Findings

Throughout the last decade, MA 
utility customers overpaid their 

electric bills by over $738.7 million 

Competitive electric suppliers 
charge low-income customers 

higher rates than non-low-income 
customers

The competitive electric supply 
industry drives up costs for all 

ratepayers
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Competitive supply customers have lost $738.7M 
over the last 10 years

© 2026 Massachusetts Attorney General’s OfficeTable ES-1, Page 1



© 2025 Massachusetts Attorney General’s Office

Average losses by household over the last 10 years

© 2026 Massachusetts Attorney General’s OfficeTable 1.1, Page 7
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On average, third-party suppliers charge Low-Income 
Customers more than Non-Low-Income Customers

© 2026 Massachusetts Attorney General’s OfficeFigure 2.1, Page 21
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Top 10 Municipalities with Highest Competitive Supply 
Enrollment

© 2026 Massachusetts Attorney General’s OfficeTable 2.2, Page 22
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Supporting a 
Client 
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How can you support a client enrolled with 
Competitive Supplier?
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Utility Bill Check-
Up

3-Way-Call with 
Resident and their 
Current Supplier

Support with 
enrollment in local 

Municipal Aggregation 
program, if available 

and desired

Call utility to put a 
Supply Block on 

resident’s account

File a complaint 
with the AGO
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What is a Utility Bill Check-Up?
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A Utility Bill Check-Up is a free, 1-on-1 review of a resident’s gas 
and electric bills to ensure they are paying the lowest possible 

price for their energy. 

The goals of a Utility Bill Check-Up are to:

 Answer questions and improve bill literacy
 Identify issues/areas of concern 
 Help a resident take direct action to access saving 

opportunities (e.g. exit predatory supply contracts, enroll in 
discounted utility rates, participate in the Mass Save® program)



Switching Suppliers
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1. If a resident is enrolled with a predatory third-party electric supplier and 
wants to cancel their contract  help them exit their electric supply 
contract
• Be aware of cancellation fees
• Once unenrolled from the third-party supplier (takes 1-2 billing cycles to show up on bill):

• Resident is automatically returned to Basic Service

• Can choose to stay in Basic Service or enroll in their local Municipal Aggregation program (if available)

• Call utility to place Supply Block on resident account

2. If a resident is enrolled in Basic Service and wants to switch to Municipal 
Aggregation  Help them switch to their local municipal aggregation 
program and select the rate that aligns with their needs (affordability, more 
renewable electricity)
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How to File a Consumer Complaint with the AGO
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File a complaint with the Attorney General’s Office
https://www.mass.gov/how-

to/file-a-consumer-complaint Consumer Hotline: (617) 727-8400

Have a complaint about a business?

Includes energy-related businesses (utility, third-party electric 
supplier, solar company, or home improvement contractor)

https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
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Consumer Protection 
and Education



Consumer Protection Tips
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• Beware of impersonators: Your utility will never go door-to door-asking to see your 
bill

• Do not share personal or financial information over the phone or to in-person 
sales representatives

• Post a “No Soliciting” sign

• Protect your utility account number

• Call your utility and request to put a “Supply Block” on your account, which 
prevents your account from being switched to a different supplier without your 
authorization

• National Grid:  (800) 322-3223

• Eversource (East): (800) 592-2000

• Eversource (West): (877) 659-6326

• Unitil: (888) 301-7700



Opt out of Customer Information Sharing Lists
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• Eversource (East): Call (800) 592-2000

• Eversource (West): Log onto Eversource.com

• Go to 'Account and Billing' and click or tap on 'Manage your 
Bill'

• Click or tap on the tile 'Manage Your Online Account'

• Click or tap the plus sign (+) next to 'Privacy/Supplier 
Settings' to expand the section

• Click or tap the checkbox that appears in the 'Privacy' 
section.

• National Grid: Online Form (top right QR code)

• Unitil: Online Form (bottom right QR code)

https://www.nationalgridus.com/MA-Home/Energy-Choice/Opt-Out-of-Supplier-List
https://www.nationalgridus.com/MA-Home/Energy-Choice/Opt-Out-of-Supplier-List
https://unitil.com/electric-gas-service/pricing-rates/third-party-energy-suppliers/opt-out-supplier-marketing
https://unitil.com/electric-gas-service/pricing-rates/third-party-energy-suppliers/opt-out-supplier-marketing


Competitive Supply Fact Sheets
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AGO Resources

• Bi-annual newsletters:

• AGO FAQ Pages

Winter 2025-2026 Edition Summer 2026 Edition Sign-up for future newsletters

Electric and Gas Utilities* Competitive Electric Supply* Solar 
*Featuring Fact Sheets in English, Cape Verdean Creole, Haitian Creole, Khmer, Portuguese, Simplified 
Chinese, Spanish, and Vietnamese

© 2026 Massachusetts Attorney General’s Office

34

https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-summer-2026/download
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://www.mass.gov/info-details/frequently-asked-questions-about-electric-and-gas-utilities
https://www.mass.gov/info-details/what-do-i-need-to-know-about-my-electric-supply-options-in-massachusetts
https://www.mass.gov/info-details/frequently-asked-questions-about-solar-products-for-customers-in-massachusetts


Stay in Touch!
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Sierra.Moll@Mass.gov 

(617) 401-7595
• Request a presentation: 

• Utility Bills 101

• Avoiding Utility Scams

• Competitive Electric Supply

• Solar Energy and Consumer Protection

• How to Perform a Utility Bill Check-Up

mailto:Sierra.Moll@Mass.gov
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Questions?
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