Competitive
Electric Supply

Sierra Moll

Energy Consumer Liaison

Energy and Ratepayer Advocacy Division

Office of Attorney General Andrea Joy Campbell
August 20th, 2026




Disclaimer

* All information, content, and materials provided are for general informational purposes
only. Though attorneys from the Attorney General’s Office can inform people generally
about their rights and obligations, the Attorney General’s Office cannot represent
individuals. Nor can attorneys from the Attorney General’s Office provide legal advice to
individuals; thus, the information provided during this training does not, and is not
intended to, constitute legal advice. You should contact your own legal counsel to obtain
advice with respect to any particular legal matter and you should not act or refrain from
acting on the basis of information obtained during this training without first seeking legal
advice from counsel. Only your individual legal counsel can provide assurances that the
information contained herein —and your interpretation of it —is applicable or
appropriate to your particular situation.

* These training materials may contain links to other third-party websites. Such links are
for the convenience of the attendees; the Attorney General’s Office does not
recommend or endorse the contents of any third-party sites. The Attorney General’s
Office exercises no control over the organizations, views, accuracy, copyright or
trademark, compliance or legality of the materials contained there and does not
sponsor, endorse, or approve the information, content, proceeds, materials, opinions or
services contained on such external sites.
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The Attorney General’s Office (AGO)

The Attorney General’s Office is an advocate and resource for ALL residents of
Massachusetts.

* protecting consumers

e combating fraud and
corruption

* investigating and prosecuting
crime

e protecting the environment,
workers, and civil rights

Attorney General Andrea Joy Campbell

© 2026 Massachusetts Attorney General’s Office



Who is the Energy and Ratepayer Advocacy Division
(ERA) of the Attorney General’s Office (AGO)?

In Massachusetts, the Attorney General is the statutory B
ratepayer advocate. She is expressly authorized by statute to oA
intervene on behalf of utility ratepayers in both state and GRS
federal proceedings (i.e., the DPU and FERC). See Mass. |
Gen. Laws ch. 12,8 11E. | |

Energy and
Our jOb: Environment 5 Other Bureaus
Bureau
* Advocate on behalf of Massachusetts ratepayers in
administrative, regulatory, and judicial proceedings of Energy and
investor-owned gas, electric, and water utilities Ratepayer

* Ensure that Massachusetts residents and businesses ARSI

have access to affordable, reliable, and safe service

* Support an equitable and affordable clean energy E”F‘,’"‘;””:.e”ta‘
transition rotection

* Protect consumers from predatory energy company _
practices Environmental

Crimes Strike
Force

© 2026 Massachusetts Attorney General’s Office
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Your Bill Has 2 Sections: Supply and Delivery

* Supply: the cost of the amount of electricity that you use
* Deregulated, cost is based on market prices
* You can choose your supplier in MA
 Different suppliers charge different amounts

Company Competitive
i Supplier

* Delivery: the costs of infrastructure and labor that bring energy to your home;
utility revenue; customer services; public policy programs

* Rates are regulated by the Department of Public Utilities
* Always provided through a utility company

bf-Q) - B &

Total Bill = Supply + Delivery ..., Hietering e “service.

Image Sources: EnergySwitch MA

© 2026 Massachusetts Attorney General’s Office



Electric Supply Options

customers

Municipal Aggregation/Community Choice Electricity: A city/town buys

g Utility (Basic Service): An electric utility buys electricity on behalf of its
L
8 electricity on behalf of its residents

Competitive Electric Supply/Third-Party Electric Supply: An alternative
=—|| supplier buys electricity and sells it at a retail rate to customers who sign

a contract with them

On average, customers enrolled with a competitive supplier lose money compared to
Utility and Municipal Aggregation customers, especially low-income residents,
communities of color, and households that speak a language other than English at home

© 2026 Massachusetts Attorney General’s Office



&G8) MA Customer Enrollment by Electric Supply Type

Competitive Supplier

e

Municipal 1307.694

Aggregation 1% e Utility
— S (Basic Service)

ey

Figure 1.3, Page 10 © 2026 Massachusetts Attorney General’s Office



CS enrollment rates are higher for Low-Income
Households

Competitive Supplier

e

127,516

Municipal 38% -
Aggregation Utility
— $1068 (Basic Service)

33% ~

Figure 1.4, Page 11 © 2026 Massachusetts Attorney General’s Office



7 NTTORNS
o cce Cp
& c"‘“ ‘ffr "’¢
A o, % ° ° ° °
o ¢ (3
* ¥ 2%
o % £ @
[ &
z % & S
%, S
0, %, >
O i)
it o MBS

Suppl Sarvlcaso
Utility (Basic Service) @

m—) Basic Service Fixed o,msﬁx 699 kWh 103.60
“~Total Supply Services $ 103.60
Supply Services

supPUER  GREEN WORC ELECTRICITY AGGREGATION PROG
P. 0. BOX 180
. . . TULSA, OK 74101
Municipal Aggregation

' PHONE 1-866-968-8065 ACCOUNTNO 00000-00000

Electricity Supply 0.15320 x 412 kWh 85.80
Total Supply Services $ 85.80

© 2026 Massachusetts Attorney General’s Office



Checking Your Supplier (Eversource)

Total Charges for Electricity

upplier (BILLING FOR CITY OF BOSTON CCE
Mel::r | }
Municipal Program _ )
Generation Service Charge 274 KWh(X .14805 $40.57
Subtotal Supplier Services e $40.57

Total Charges for Electricity

/Sﬁi; (ATLANTIC ENERGY MA, LLC)

Generation Service Charge 553 kWh( X .50600 $279.82
Subtotal Supplier Services ~— $279.82

—

Competitive Supplier

:

© 2026 Massachusetts Attorney General’s Office



Checking Your Supplier (Unitil)

ELECTRIC SUPPLIER SERVICE PERIOD 03/09/23 - 04/05/23

—> < Fitchburg Cea - Constellation >156.00 kWh x $0.17268 26.94

. Total Current SS Charges $26.94

Municipal Program

ELECTRIC SUPPLIER SERVICE PERIOD 04/08/23 - 04/30123

pplier Charges
ABC ENERGY COMPANY 291.00 kWh x $0.16330 47 52
Tota arges $47.52
ELECTRIC SUPPLIER SERVICE PERIOD 04/08/23 -05/07123

Supplier Charges

_ Discount Rate Adj 24.5% (21.63)

Total Current SS Charges ($21.63)
Competitive Supplier
ELECTRIC SUPPLIER SERVICE PERIOD 05/01/23 -05/07123
Supplier Charges
ABC ENERGY COMPANY 23.00 kWh x $0.16330 15.1@
Total Current $§ Charges $15.19

© 2026 Massachusetts Accc...c;, cciicicie —riien



Choosing your electric supplier only impacts
the SUPPLY part of your electric bill

If you pay a third-party supplier for your
electric supply, you will still have to pay your
electric utility for delivery

Competitive Electric Distributor Consumer
Supplier | f

N7 ) \ L
‘!!‘:‘7 o 'J’:‘ 7
1 “" £ El -

—_— :,J

| IRSERCE

ENERGY
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If you are enrolled in Municipal Aggregation or Competitive Supply, you
will most likely pay a combined bill through your utility

-— e 3 PERICD B 2ol2 Cusiome

RCE K— g AGE v YR Customer JOAN DOE Fage3ad
EVE RS' U ;otal Amount Due $1 1 4.92 . » Mar 2, 2022 to Mar 31, 2022 !{"3‘\ nl ll Account Number MK
Account Number: - 0000 000 0000 y MM/DD/YY §| at 1ona g ri _ =) 88 Dt 01123
Statement Date:  MM/DD/YY Amount Due On M/DDAYY $11987 SALEM MA 01970 rocovinvers [ Next Meter Read Date 050823 BILLDETAIL
Service Provided To: Last Payment Received On MM/DD/YY -$119.87 i :  Aera27 2022
JOHN J CUSTOMER Balance Forward $0.00

Total Current Charges $114.92

ELECTRIC SUPPLIER SERVICE

Ensroliment Infonmation
Ta enell with & supplier or changs to

Supply Se a

ELECTRIC SERVICE PERIOD 03M9/23 - 040523 PERIOD 03Mr/23 - 04M523

Electric Usage History - kilowatt Hours (kWh)

= cLER DYNESY-SALEM Diivery Charmas Supplier Charges
Current Charges for Electricity ck T My yous el naecd i F'OWI;HGHOICE Custamer Charoe 700 FachhunCea - Constelafin  156.00 KWh x 3017268 2694
5 Tolcng Lrdcaneatir sbout your soocant P.O. BOX Distribuion Chame 156.00 KWh x 3015925 2485  Total Current 88 Charges 52684
ey Supply Delivery Loadzane MEMABOST Eat Lrilio] Distributed Salir Chame 156.00 K\Vh x 5000567 a8
% 78 36.92 Acct Nt Cycle: 4. FARI DALLAS, TX 75285 Enerqy E ficiency Charge 15800 KW = 3000250 a3a
$78.00 $36. PHONE  B05-220-5606 sccountvo [ Renewabile Resource Charge 158,00 kW x 3000050 w0d
Cost of elecricity from Gost 1o deliver electricity Elsctrie Usa Tramsmissian Charge 156.00 KWh x 3003357 524
20 & History
g 3 Total Current EL Char 38,44
Ecconany e e == Electrisity Supply 011317 x_502 kWh 56.81 u oL :
15 Bor 501 MNow21 502 Total Supply Services 5 56.81
May 21 485 Dec 21 a0 Meter Meter Reading Meter Metered Humber Meiered Raite
K &5 Janz Py Number Previous Pres. Constant Usage of Days Demand Cade
0-
" Jul 21 718 Feb 22 547 Residental HHHANH G355 63751 156.00 KWh 7 A1
Pug 21 G58 Mar22 541
5 Sep 21 BS8  Apr 22 502
50 $24 $48 $72 $96 §$120 A 21 AL Electric Usage (kWh) W Previous Year [N Curent Year
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug - Lils
[ R R Your electric supplier is
ver ratre ABC Company .
Average Tomperature REL Comee) 08
ANY TOWN 00000
000-000-0000 308 | |
Electric Usage Summary
‘This month your This month you used for of G i . 204 1
8 o Explanation eneral Billing Terms ome o business
average daily 1.5% less :ﬂhﬂfﬂ“‘“ W&q”ﬂ;’“:” - KWH: Kilowaltour, & besc unit of electricity used. Transition Charge: Company payments & As wholesale 1 | |
electric use was than at the ;nnml:: ':?":’“ 'Inpl;: End. OH-Paak: Perind of tima whan e need o demand for supglier for terminating fis wholesale amangements. -
same time last year Pl risgotiied . wlactricity on the Company's systam is low, such as late Tr gecThe cost of W Eectricity
19.7 kWh Balanced Biin
B e - HRC — mverings, weskends and hoidays. from the generabion company o the beginning of the o
Whg or Balanced Biling iz agreatplan oL Lo el e need o demand for alecticiyCompany's distibLtion systom. May Jun Jul Aug Sep Qet Naw Dec Jan Feb Mar Apr

News For You

0On Aug. 1, the average customer using 600 kWh per month will see a decrease of approximately 4% or $5 as new energy supply rates take effect. If your bill
contains usage prior to Aug. 1, your cost of energy will reflect pricing from July and August. Manage your bill at Eversource.com/manage-cost. A new Electric
Vehicle Program charge appears in the Delivery section of your bill. This new charge is effective July 1,2024 and enables utilities to recover costs for programs
that support the development and deployment of electric vehicle charging infrastructure in the Commonwealth.

Remit Payment To: Eversource, PO Box 56007, Boston, MA 02205-6007

EVERS=URCE

Account Number: 0000 000 0000

JOHN J CUSTOMER
ANY STREET
ANY TOWN MA 00000-0000

Total Amount Due

by MM/DD/YY

GB20240810 5t

Please make your check payable to Eversource or to make your payment today visit Eversource.com.
If mailing your payment, please allow up to 5 business days to post to your account.

$114.92

|AI110III11 Enclosed

Eversource
PO Box 56007
Boston, MA 02205-6007

0000000000000 ODODOOOOO0 00OO0OOODODOO

‘eustomers Tat helps balance
your seasonal bills,

#vino iImportante! 5i usted no enfande
wets aigo, llame ala compania 8-
1-800-322-3223.

Right to Dispute Your Bill

1 st Bvgdened i bl |6 InAceiRats oF
you wish to dspute all or part of your bill,
including the ime cver which your
anvarage is o be paid, please contact:
Hational Grid at 1-800-322-3223 and
request an investigascn by & Company
Complant Oficer, If you are not satisied
with e writlen decision or did not receive
& written decision within 30 days. or if you
continua 1o dispute the tma over which
your arearage is to be paid. you have a
right to appe bo e Massachusstts
Dapartmant of Publiz Lhiitias, Consumer
Divizien, One South Staian, Bosten M
02110. Telephone B17-737-2836 ar
1-877-886-5066 o TTY (for the haaring
Impared anky 1-900-438-2370

Departiment of Public Utilities

DFU reguilations provide that a company
ray nod teminaba alectrc sandee for
failure 1o pay any porton of a bl when &
oustormer oomplzint or appeal is pending.
Arrearage Management Program

(AMP)

an the Campany's system is high, nommally during tha day.
Manday thraugh Friday, exeluding holidays

Estimated Bill: & il calcuated on your tpical montily
wssge rather then en an actual meter reading, usually
rendered because we ara unable fo read your meter.
Mater Multiplier: A rumber by which the usage on certain
meters must be mulbplied by o cbian e told usage.
Demand Charge: Costof providing slectrical distrisuion
eguipment i acoommodite your largest  eatriaal load.
Supplier Sarvice Charges consist of:

Gensration Charge: The charge(s) 1o provide slecticity to
tha customer by @ suppliar,

Delivery Service Charges are comprised of!
Customer Charge: The cost of providing customer related
services such & metering. meter reading and billing, These
coets sre unaflected by the acusl amount of eleclricity you
uige.

Distribution Charge: The cost of delivering electricty from
the baginning of the Company's dstribution system b you

Right To Eleciric Service

Emergy Efficiency Charge: The coet of energy sfficency
prograe sendces offered by the Comgany

Renewable Enorgy Charge: A charge to fund initiabues:
which foster the formation, growsh, exparsion and
redention of renevwable energy and related smarprises
Distributed Salar Charge: Recovers tha cost of the
Meszachusetts solar program, incluging payments 1o
cemers of solar systerns.

Eledtric Wehicle Charge: Recovers the cost of he
Eleiric Vehicle Pragram, inchading rebates for installaticn
of EV charging infrastructure and for off peak charging.
Motice About Elestronic Check Conwersion: By sending
your compleded, signed check 1o ws, you authorize us 1o
use the account informaton from your check to make an
electronic fund transfer fom your account for the same
AMount &2 e check, I e slecironic fund transter cannot
be proces=ed for technizal reasons, yeu authorize us o
procass the copy of your chodk,

I you hewa @ finandial hardship you (or anyone presanty
and narmaily living in your home) have a Right 1o Elecric
Service in the following silustions.

* During serlous Hiness: Contact your registerad
physician, physician assistant, nurse practitioner or local
Board of Health cfficial and have them telephone the
Company immedigaly &t 1-698-211-1313. Within sevan (7)
days of the phona cal your registersd physician, physican
assistant, rurse practtioner or local Board of Health official
FUSE cortify in wiitng, to e Company. thet serious iness
esiats, The cortficets protects aganat lerminsion for SO
days (180 days if chronic ilness) and may be ranewed.
Wour failure o renew such certification of serous ilness as
26t cut sbove may result in your service being term inated

= ¥ou have a child under twalve montheold ihding in
the home.

= Al adults in the home are age &5 or older and a
minor also realdes in the home.

= Habtwaen Novembar 15 and March 15 if y our sendcs
s heat related.

* Elderty Household: If all residents in your household
e 65 years of age or older; the Company cannot
Sarrninate your sanice for Failure b pay & past dus bl
without The Bpproval 1 the Messachusets Deparment of
Pube Utlites (DPU).

= For additional information on the right to eledric
servios, pleass contact our Credit Department at
1-888-211-131 3 or vislt warw.n sl onalgrid.com

B lden s Y 20 1 1T OO O GTTUO G Tto MttUTTI TGy

Julividl v vilivuo



s ATTORNN
@D‘ it (eeteeee i R
S Ce
St Con %

X
%
~
~
a
a
Fy
2
3

J)

9,

by, 933339
: o

g S
ity o MAS

Overview of
Competitive Electric

Supply Issues
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Common Issues with Competitive Supply
Contracts and Products

Contract Cancellation Variable Automatic
term length Fees Rates Renewals

These issues often lead to higher costs over the
term of the contract compared to what customers
would have paid if they stayed with Basic Service.

© 2026 Massachusetts Attorney General’s Office



Common Issues with Competitive Supply
Sales Practices

Mislead customers to believe they will save money through low teaser rates that
increase over time =2 customers lose money in the long run

Sales representatives pretend to be from a utility

Switch customers to supply services without the customers’ knowledge or
consent

Aggressive sales tactics, such as refusing to leave a person’s home or sending
direct mailers impersonating an “urgent” or “final notice” bill

Solicit in trusted community places (ex: outside grocery stores, at Red Sox games,
festivals)

Market electricity services as “green” or “renewable” without providing
transparency about what makes it “green”

© 2026 Massachusetts Attorney General’s Office
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Read the 2026 Update to the
Original Report -

Read the 2021 Update to the
Original Report >

Read the 2025 Update to the
Original Report -

8 Years of Reports on Competitive Supply Industry

Read the AGO’s
Competitive Supply
Reports Here

=
Read the Attorney General's Read the 2019 Update to the
2018 Report ~» Original Report -
Read the 2023 Update to the Read the 2024 Update to the
Original Report - Original Report -

File a consumer complaint -

© 2026 Massachusetts Attorney General’s Office



2026 Report Findings

Competitive
Supply Report

Throughout the last decade, MA
utility customers overpaid their
electric bills by over $738.7 million

Massachusetts Attorney General'’s Office
of Andrea Joy Campbell

Energy and Ratepayer Advocacy Division
Data analysis by Timothy Howington
March 2026

Competitive electric suppliers
charge low-income customers
higher rates than non-low-income
customers

The competitive electric supply
iIndustry drives up costs for all
ratepayers

© 2026 Massachusetts Attorney General’s Office



over the last 10 years

Competitive supply customers have lost $738.7M

TABLE ES-1 NET CONSUMER LOSS FROM PARTICIPATION IN THE INDIVIDUAL RESIDENTIAL
ELECTRIC SUPPLY MARKET COMPARED TO THE ELECTRIC DISTRIBUTION
COMPANY'’S BASIC SERVICE
July 2015 - | July 2016 - | July 2017 - | July 2018 - | July 2019 - | July 2020- | July 2021- | July 2022 - | July 2023 - | July 2024 - | TEN-Year
June 2016 | June 2017 | June 2018 | June 2019 | June 2020 | June 2021 | June 2022 | June 2023 | June 2024 | June 2025 TDII_:al Net
055
Total Net
Cur:surner $65.4m |S$111.4m | $76.2m | $87.0m | $85.7m | $99.5m | $82.8m | -$30.4m | $73.7m | $87.4m | $738.7m
0S5

Table ES-1, Page 1

© 2026 Massachusetts Attorney General’s Office




Average losses by household over the last 10 years

July 2015 - July 2016 - July 2017 - July 2018 - July 2019 - July 2020- July 2021- July 2022 - July 2023 - July 2024 -
June 2016 June 2017 June 2018 June 2019 June 2020 June 2021 June 2022 June 2023 June 2024 June 2025

Table 1.1, Page 7 © 2026 Massachusetts Attorney General’s Office



On average, third-party suppliers charge Low-Income
Customers more than Non-Low-Income Customers

m LOW-INCOME AND NON-LOW-INCOME CONSUMER AVERAGE ANNUAL LOSS

$181

50 550 5100 5150 5200 5250 5300

B Low Income Non-low Income

Figure 2.1, Page 21 © 2026 Massachusetts Attorney General’s Office
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Top 10 Municipalities with Highest Competitive Supply

Enrollment

GEOGRAPHIC ANALYSIS

m TEN MUNICIPALITIES WITH THE HIGHEST AGGREGATE NET CONSUMER

LOSS - ALL INCOMES (APRIL 2025)

Table 2.2, Page 22

% Households
Total Average Per Participating | # Competitive

Consumer Household |Premium (per| Percent |in Competitive Supply
Municipality Loss in Month | Loss in Month kWh) Premium |Supply Market| Accounts
Boston $948,982 $21.68 $0.0531 40% 16% 43,773
Springﬁeld 5531,604 535.33 50.0676 57% 57% 15,048
Worcester $309,372 $17.30 $0.0356 24% 25% 17,883
Brockton $210,463 $18.40 $0.0424 29% 34% 11,439
New Bedford $174,633 519.29 $0.0550 41% 25% 9,054
Lynn $173,328 $17.97 $0.0418 28% 28% 9,645
Lawrence $169,513 $18.15 $0.0445 30% 34% 9,342
Lowell $168,088 $17.77 $0.0447 30% 24% 9,461
Framfngham $148,135 $25.40 $0.0528 40% 23% 5,831
Barnstable $134,333 $26.86 $0.0479 36% 21% 5,002

& LVALV 1I'IJdOOdUITTUOTLLO MULUVITITY WYUIITIdl O VITIvo
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How can you support a client enrolled with
Competitive Supplier?

: Support with
3-Way-Call with enrollment in local

Resident and their Municipal Aggregation

Current Supplier program, if available
and desired

Utility Bill Check-
Up

Call utility to put a
Supply Block on
resident’s account

File a complaint
with the AGO

© 2026 Massachusetts Attorney General’s Office



What is a Utility Bill Check-Up?

A Utility Bill Check-Up is a free, 1-on-1 review of a resident’s gas\
and electric bills to ensure they are paying the lowest possible
price for their energy.

The goals of a Utility Bill Check-Up are to:

** Answer questions and improve bill literacy
*»* ldentify issues/areas of concern

** Help a resident take direct action to access saving
opportunities (e.g. exit predatory supply contracts, enroll in
discounted utility rates, participate in the Mass Save® program)

© 2026 Massachusetts Attorney General’s Office



Switching Suppliers

1. If aresident is enrolled with a predatory third-party electric supplier and
wants to cancel their contract 2 help them exit their electric supply
contract

* Be aware of cancellation fees
* Once unenrolled from the third-party supplier (takes 1-2 billing cycles to show up on bill):
* Resident is automatically returned to Basic Service
* Can choose to stay in Basic Service or enroll in their local Municipal Aggregation program (if available)

 Call utility to place Supply Block on resident account

2. If aresident is enrolled in Basic Service and wants to switch to Municipal
Aggregation = Help them switch to their local municipal aggregation
program and select the rate that aligns with their needs (affordability, more
renewable electricity)

© 2026 Massachusetts Attorney General’s Office



@g) How to File a Consumer Complaint with the AGO

Have a complaint about a business?

Includes energy-related businesses (utility, third-party electric
supplier, solar company, or home improvement contractor)

A 4

File a complaint with the Attorney General’s Office

https://www.mass.gov/how-
to/file-a-consumer-complaint

Consumer Hotline: (617) 727-8400

© 2026 Massachusetts Attorney General’s Office


https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint

Consumer Protection
and Education

© 2026 Massachusetts Attorney General’s Office



Consumer Protection Tips

 Beware of impersonators: Your utility will never go door-to door-asking to see your
bill

* Do not share personal or financial information over the phone or to in-person
sales representatives

* Posta‘“No Soliciting” sign
* Protect your utility account number

* Callyour utility and request to put a “Supply Block” on your account, which
prevents your account from being switched to a different supplier without your
authorization

* National Grid: (800) 322-3223

* Eversource (East): (800) 592-2000
* Eversource (West): (877) 659-6326
* Unitil: (888) 301-7700

© 2026 Massachusetts Attorney General’s Office



Opt out of Customer Information Sharing Lists

 Eversource (East): Call (800) 592-2000
* Eversource (West): Log onto Eversource.com

* Goto'Account and Billing' and click or tap on '‘Manage your
Bill'

* Click or tap on the tile 'Manage Your Online Account'

* Click ortap the plus sign (+) next to 'Privacy/Supplier
Settings' to expand the section

* Click or tap the checkbox that appears in the '‘Privacy'
section.

* National Grid: Online Form (top right QR code)

* Unitil: Online Form (bottom right QR code)

© 2026 Massachusetts Attorney General’s Office


https://www.nationalgridus.com/MA-Home/Energy-Choice/Opt-Out-of-Supplier-List
https://www.nationalgridus.com/MA-Home/Energy-Choice/Opt-Out-of-Supplier-List
https://unitil.com/electric-gas-service/pricing-rates/third-party-energy-suppliers/opt-out-supplier-marketing
https://unitil.com/electric-gas-service/pricing-rates/third-party-energy-suppliers/opt-out-supplier-marketing
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COMPETITIVE ELECTRIC
SUPPLY FACT SHEET

What you should know about thivd-party electric suppliers

COMPETITIVE ELECTRIC
SUPPLY DATA SHEET

- 12 (" Low-income communities, communities of color, and Limited A
% What charges are on my electric bill? English Proficiency communities are more likely to be enrolled in
Supply: the cost of the actual electricity used competitive supply than the rest of the state. These customers

Delivery: the cost of bringing electricity to your home, electric system maintenance, . P
utility services, and public policy programs — always provided by your electric utility Lorten pay higher rates than other competitive supply customers

J

e

Low-income households represent about 12% of electric

i i 2
E What are my electric supply optionsi customers yet 18% of all competitive supply customers.

Residential electric customers can choose to buy electric supply from 3 sources:
Fixed Basic Service: electric supply from your electric utility

Municipal Aggregation/Community Choice Electricity: electric supply from your From July 2023 to June 2024, 26% of low-income households

city or town (if available) e . . .
. Competitive Supply: electric supply from a third-party electric supplier participated in compe,t'twe supply compared to 15% of
non-low-income households.

A\, v,

E53 Will | save money with a competitive supplier?

The Attorney General's Office has found that most competitive supply customers lose Average Yearly Loss for Customers

money in the long run. Our annual reports show that some households are even more with Competitive Supply

likely than others to pay higher rates with competitive electric suppliers: (July 2023 - June 2024)

« Low-income customers
Limited English-speaking customers ~ _ Source: 2025 Update
Communities of color Non-Low-Income $1 78 Me%m
Households Competie Supply

& Be aware of aggressive and misleading sales tactics w

. Be cautious of telemarketing calls, door-to-door sales, tabling, mailings, Internet Low-Income % $244
ads, and in-person interactions at retail stores and events Households %

+ Misleading sales tactics may include promising savings on your electric bill,
offering gift cards/rewards in return for enroliment, and pretending to be a utility
company

. Look out for unexpected price increases, automatically renewing contracts, and
high cancellation fees

. Call your utility asking to block your account from unwanted supplier switches

DOLLARS O 100 200 300

Note: Loss is compared to what customers would have paid if they stayed on their utility's supply rate/

Resources from the Attorney General's Office (AGO): LEARN Resources from the Attorney General's Office (AGO):
LEARN + https://www.mass.gov/competitive-electric-supply * https://www.mass.gov/competitive-electric-supply
. hftps:fﬁww&v,mass,?ovfinfo—detailsffrequently—asked—questions—aboui— MOR E . hlttps:ffww‘\ju_mass.?ovfinfo-details;‘frequently—asked-quest\ons-about-
electric-and-gas-utilities electric-and-gas-utilities
MORE + Consumer Complaint Hotline: (617) 727-8400 « Consumer Complaint Hotline: (617) 727-8400
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AGO Resources

e Bi-annual newsletters:

Winter 2025-2026 Edition

* AGO FAQ Pages

Electric and Gas Utilities*™ Competitive Electric Supply* Solar

*Featuring Fact Sheets in English, Cape Verdean Creole, Haitian Creole, Khmer, Portuguese, Simplified
Chinese, Spanish, and Viethamese 34
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https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-winter-2025-edition/download
https://www.mass.gov/doc/era-newsletter-the-energy-advocate-summer-2026/download
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u&route=shorturl
https://www.mass.gov/info-details/frequently-asked-questions-about-electric-and-gas-utilities
https://www.mass.gov/info-details/what-do-i-need-to-know-about-my-electric-supply-options-in-massachusetts
https://www.mass.gov/info-details/frequently-asked-questions-about-solar-products-for-customers-in-massachusetts

Stay in Touch!

Sierra.Moll@Mass.gov
(617) 401-7595

* Request a presentation:
* Utility Bills 101
* Avoiding Utility Scams
* Competitive Electric Supply
* Solar Energy and Consumer Protection

* How to Perform a Utility Bill Check-Up

© 2026 Massachusetts Attorney General’s Office
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Questions?
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