Attachment A
Complaints about OppFi to the Consumer Financial Protection Bureau
With Complaint Narratives

July 22, 2025 to July 22, 2026

The following pages contain the 161 out 835 complaints submitted to the Consumer Financial Protection
Bureau about Opportunity Financial (“OppFi”) from July 22, 2025 to July 22, 2026 that have narratives.



Date receive Issue Consumer complaint narrative State
| sent a written dispute to the company on XX/XX/year>, regarding a debt they are reporting to the credit bureaus. In
that letter, | formally requested validation of the alleged debt under the Fair Debt Collection Practices Act ( FDCPA ).
Specifically, | asked for : A copy of the original signed agreement with the original creditor ( Opploans/XXXX ) A full
payment history Documentation proving the company 's legal authority to collect the debt, including the chain of
assignment The alleged account was listed with a balance of {$2400.00} and the account number.

I sent a follow up letter on XX/XX/year>, again requesting validation of the alleged debt, including documentation such as
the original signed agreement, referencing their responsibilities under the Fair Credit Reporting Act ( FCRA ) and Fair Debt
Collection Practices Act ( FDCPA ) to respond within 30 days.

Despite providing them ample time beyond the 30-day window required by law, | have not received any response or
documentation to validate the debt as of XX/XX/year>. | also provided tracking information confirming delivery of my
dispute letter.

This lack of response is a direct violation of the FDCPA and FCRA. The company continues to report this debt to the credit
bureaus without providing any validation or verification. | am requesting that the CFPB investigate this matter and assist
2025-08-081 Incorrect i in either obtaining the required documentation or having the account removed from my credit reports. AL
On XX/XX/year>, OppLoans sent me an email saying that my request for a loan had been denied. The email contained an
address that is not mine and and a XXXX XXXX that does not match the XXXX XXXX my scorecard. | quickly requested that
they report this as fraud/identity theft and, in response, they sent me a boilerplate email about how my loan request had
been denied. Again, | did not apply for a loan and | am not even familiar with " XXXX. " It seems that they are unwilling or
unable to do their part in preventing fraudulent loan requests and identify theft so | figured that a report to the CFPB
2025-09-081 Problem v would be the logical next step. AL
| am writing to formally dispute the way my OppLoans account is being reported. It is unfair and misleading for OppLoans
to extend a written settlement offer, which | paid in full as agreed, only to then report the account as paid in settlement
while also reflecting an additional amount as written off. At no point in the agreement was | informed that a remaining
balance would be reported in this manner after fulfilling the settlement terms.

| have already disputed this with XXXX and provided a copy of the settlement agreement, yet no correction has been
made. | am requesting your assistance in ensuring that this account is reported accurately and fairly on my credit files,
reflecting the true terms of the agreement that were honored in good faith.

2025-10-131Incorrect | Thank you for your attention to this matter. | look forward to a prompt resolution. AL
2025-07-2371Improper Due to improper reporting. It has cause financial harm to my family and | AR

Im a borrower residing in XXXX, where state law limits interest rates to 17 % APR. My OppLoans account appears to
2025-10-161Issues wit exceed this rate. AR



Date receive Issue Consumer complaint narrative State
To Whom It May Concern, | am submitting this complaint regarding a loan | received from OppLoans ( Opportunity
Financial, LLC).
Loan amount : {$2000.00} Loan start date : XX/XX/XXXX Loan end date : XX/XX/XXXX Total paid : {$3700.00} Total interest
paid : {$1700.00} Effective APR : approximately 132 % This loan carried an extremely high cost. For comparison, if the
same {$2000.00} had been borrowed at a fair market rate of 18 % APR, the total interest would have been under
{$200.00}. Instead, OppLoans charged nearly ten times that amount. This interest rate placed me in financial hardship
and | believe it constitutes predatory lending. | respectfully request that your office : 1. Review the loan terms and
determine whether OppLoans has violated fair lending, usury, or consumer protection laws. 2. Take appropriate
enforcement action if violations are found. 3. Consider relief or restitution in my case.

Thank you for your time and assistance.

2025-08-281 Problem v Sincerely, XXXX XXXX AZ
A collection account is being reported on my credit file that has not been properly validated. | exercised my rights under
the Fair Debt Collection Practices Act ( FDCPA ) by requesting validation of the alleged debt. The furnisher failed to
provide any legitimate documentation proving that the debt is mine, that the amount is accurate, or that they have the
legal authority to collect it.
Despite the lack of verification, this account continues to appear on my credit report, which constitutes a violation of the
Fair Credit Reporting Act ( FCRA ) requiring only accurate and verifiable information to be reported. The continued
2025-10-2117 Attempts reporting of an unvalidated account is inaccurate and misleading. AZ
| am a resident of Arizona filing a complaint against OppLoans ( XXXX, IL ) and its affiliated Utah bank for violations of
Arizona consumer lending protections and the Unconscionability Provision ( Utah XXXX XXXX ).

Opploans extended me a high-interest loan far exceeding Arizonas legal XXXX limits, using a rent-a-bank arrangement
through a Utah-based bank to avoid XXXX lending caps.

The loan terms and repayment schedule were misleading and financially damaging. | also experienced poor
communication, failure to disclose the true XXXX, and threats of negative credit reporting.

| believe these practices constitute predatory lending and malfeasance, and | request that the regulator review this
matter and take enforcement or corrective action.

2025-11-051Charged fi Attached are copies of my contract AZ



Date receive Issue Consumer complaint narrative State
The information being reported is contradictory and misleading : The account is listed as charged off with a balance
written off, yet it also continues to report a current balance/past due status.
The reported balance exceeds the original loan amount, which is mathematically impossible.
Despite showing settled or written off, the payment history continues to report monthly charge-offs after the resolution
date.

These inaccuracies are clear violations of the Fair Credit Reporting Act ( FCRA ) Sections 602 and 623, which require that
information furnished to the credit bureaus be accurate, consistent, and not misleading.

This inaccurate reporting is severely damaging my credit profile, causing me difficulty in obtaining fair housing, auto
2025-09-0517 Incorrect i financing, and other essential credit. AZ
I am submitting this complaint as a continuation of a previously filed CFPB complaint regarding OppLoans.

While my original complaint is still pending and without receiving any response or resolution, OppLoans processed an
ACH withdrawal from my bank account.

This withdrawal occurred during an active dispute and resulted in an overdraft on my account. | did not authorize this
withdrawal and had already notified the company of financial hardship and a pending claim.

This action caused direct financial harm and is being documented as part of an ongoing pattern of improper collection
activity while a complaint is under review.

| am requesting that OppLoans immediately cease all ACH activity, address the overdraft caused, and respond formally to
2026-01-031 Struggling both complaints. AZ

b"On XXXX XXXX of this year, XXXX, at XXXX | called OPPLOAN's contact number: XXXX XXXX and | spoke with a female

customer service representative who identified herself as a new employee. | spoke with her over 10 minutes. After

explaining how | had a XXXX with XXXX XXXX XXXX, she told me | simply had to fill out a hardship request form that she

would email me and explicitly told me: \n\nYou do not have to make a payment right now or while your hardship request

is pending review. \n\nl filled out the request form and got confirmation again over the phone with her.\n\nIn direct

reliance on that statement, | did not make alternative payment arrangements. Despite this, a full payment was

attempted on XXXX XXXX XXXX at XXXXXXXXOn XXXXXXXX XXXX XXXX XXXX | called OPPLOAN's contact number: XXXX

XXXX-XXXX to reference that conversation, the representative was a male with an indian accent, he denied any such call

ever took place and went silent when | pointed out that | had received a hardship request confirmation email shortly

after that call on XXXX XXXX. After a moment of silence he restated the call never took place and told me I had to pay the
2025-11-281 Charged fi full amount."” AZ



Date receive Issue Consumer complaint narrative State
XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX XX/XX/year> XXXX/OPPLOANS P.O. XXXX XXXX XXXX, VA XXXX RE :
FINAL NOTICE- FAILURE TO VALIDATE DEBT / VIOLATIONS OF THE FDCPA & FCRA ACCOUNT # : [ XXXX XXXX XXXX XXXX
XXXX ] To Whom It May Concern, This letter serves as a formal follow-up to my previous Cease and Desist and Debt
Validation Demand Letter regarding the above-referenced account. Despite my lawful demand made pursuant to 15 USC
1692g of the Fair Debt Collection Practices ACT ( FSCPA ) and 15 USC 1681s-2 of the Fair Credit Reporting Act ( FCRA ),
your agency has failed to provide adequate legal validation of the alleged debt.

Instead, you responded with a generic summary of charges or statement balance, which does not satisfy the federal
requirements for debt validation.

Your failure to provide constitutes noncompliance : 1. A copy of the original signed contract or agreement bearing my
signature ; 2. A full chain of title including all assignments and transfers of the alleged debt ; 3. A bill of sale or purchase
agreement proving legal ownership of the debt ; 4. Proof of licensing to collect debt in my state ; 5. Surety bond
information A billing summary is NOT proof of debt ownership or legal authority to collect. Continued reporting of this
unverifiable debt to credit bureaus is a violation of 15 USC 1681s-2 (a ) (1) ( A ) and constitutes the furnishing of
inaccurate and incomplete information.

Additionally, continued collection efforts without proper validation, violates the FDCPA, specifically : - 15 U.S.C 1692e -
False or Misleading Representation - 15 U.S.C 1692f - Unfair practices- 15 U.S.C 1692g - Failure to validate debt If this
account is not permanently deleted from all consumer reporting agencies and all collection efforts do not cease within 15
calendar days, | will proceed with legal action against your agency under 15 U.S.C 1681n and 1692k, including but not
limited to statutory damages, punitive damages, legal fees, and costs. This is your final opportunity to resolve this matter
before | file formal complaints with the Consumer Financial Protection Bureau ( CFPB ), the Federal Trade Commission (
FTC ) and my State Attorney General and pursue civil litigation.

2026-02-171 Struggling Sincerely, XXXX XXXX CA



Date receive Issue Consumer complaint narrative State
OppLoans ( aka OppFi ) uses XXXX XXXX XXXX ( Utah ) XXXX XXXX XXXX XXXX XXXX XXXXXXXX XXXX XXXX XXXX Utah )
XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX to make installment loans of {$500.00} to {$4000.00} at
160 % XXXX in a number of states that do not allow that rate for some or all loans in that size range. OppLoans has been
sued by the State of California and by the District of Columbia Attorney General for engaging in a XXXX scheme and
agreed to pay {$2.00} XXXX and stop evading DCs usury laws.
Ive been lured into this trap with Opploans Ive been struggling making payments and what | have been paying is really
not affordable for anyone.
XXXX said : In California, a predatory loan is not just unethical it can be illegal, especially when it violates state or federal
lending laws designed to protect consumers.

What is a Predatory Loan?

A predatory loan typically involves unfair, deceptive, or fraudulent practices by a lender. These loans often : Charge
excessively high interest rates or fees Use aggressive sales tactics Include unnecessary or hidden terms XXXX vulnerable

2025-08-161 Struggling borrowers ( seniors, low-income individuals, non-English speakers ) Trap borrowers in debt cycles! CA
Account was charged off during XXXX it is being reported on credit report monthly as an open account with an balance.
2025-08-261 Incorrect | This account should be reported as an closed account. CA

| have a loan serviced by OppLoans through XXXX XXXX. The original loan amount was approximately {$1400.00}. Since

XXXX, | have paid approximately {$4000.00} toward this loan, yet the lender states that | still owe over {$1200.00}.

| noticed that my payoff balance has increased over time despite making regular scheduled payments. | received multiple

payoff quotes showing the balance rising week to week due to daily interest accrual.

Because of this, | requested a written payment ledger that shows how each payment was applied to interest and

principal and how the payoff balance was calculated. OppLoans repeatedly refused to provide this information in writing

and stated that the information was available in my online portal or in my original contract.

The online portal only shows payment dates and amounts and does not include an interest or principal breakdown,

amortization, or payoff calculation. The contract also does not show how my actual payments have been applied over

time.

| sent a written request to OppLoans compliance department requesting the full written ledger and received no response

after more than XXXX business days. Without this documentation, | am unable to verify the accuracy of the balance or

understand why the payoff amount continues to increase.

| am not refusing to pay this loan. | am requesting transparency and proper documentation to verify the balance and
2025-12-201 Problem v resolve the account. CA



Date receive Issue

2025-12-291 Improper

Consumer complaint narrative

Re : Request for Account Information Account Number : OPPLOANS/XXXX - XXXXXXXX XXXX XXXX XXXX XXXX Whom It
May Concern | am writing to formally request a complete record of the following information regarding the above-
referenced account, pursuant to my rights under the Fair Credit Reporting Act ( FCRA ) and other applicable consumer
protection laws : 1. Date the account was opened 2. Date the account was closed ( if applicable ) 3. Date the account was
sold or transferred ( if applicable ) 4. Date the account was charged-off ( if applicable ) 5. Date of first delinquency
reported 6. Date of last payment received 7. Current balance and balance at the time of charge-off ( if applicable )

It's becoming hard to keep up with the payments of this loan. | got it as a refinance to a previous loan. The interest
charged is an exorbitant amount, to the tune of 159.22 %. By the end of the payment terms if paid on time would be
more than double what the refinance amount is ( {$3000.00} ), if not almost triple ( {$8000.00} ). As it was it was already

2026-01-241 Struggling hard keeping up with the previous one but this one is just ridiculous.

I am a resident of XXXX XXXX XXXX, California. | am filing this complaint against OppLoans ( OppFi ) regarding a personal
installment loan with an unconscionably high interest rate ( APR ) that exceeds the legal limits set by the XXXX of
California for loans of this amount.

Opploans uses a " rent-a-bank " scheme to bypass XXXX XXXX XXXX to XXXX XXXX, which caps interest rates on consumer
loans. | believe these lending practices are predatory and violate California financial protections. | am requesting a review
of my contract and a correction of the interest rates to comply with state law. | want OppLoans to adjust the interest rate

2026-02-201 Charged fi on my loan to comply with Californias legal limits.

In XX/XX/XXXX, | took out a personal installment loan for {$2300.00} with XXXX XXXX, serviced by OppFi/OppLoans. The
loan carried an Annual Percentage Rate of 159.56 %, which violates California AB 539, effective XX/XX/XXXX, which caps
interest rates on personal loans between {$2500.00} and {$10000.00} at 36 % APR.

The loan was partially used to pay off a prior OppFi loan, and the account has since been assigned to a debt collector
called XXXX. As of XX/XX/XXXX, XXXX 's own written communication to me states their California collection license is "
pending, "' meaning they are actively attempting to collect {$3600.00} from me without a valid California license, in
violation of the XXXX Fair Debt Collection Practices Act.

| disputed this account on my credit report. XXXX responded by providing the original promissory note and payment
history as debt validation. The payment history shows numerous reversed/returned payments that do not appear to be
accurately reflected in the reported balance of {$3600.00}.

| am requesting that the CFPB investigate the illegal interest rate charged by FinWise Bank/OppFi and the unlicensed

2026-04-291 Charged fi collection activity by XXXX, and require deletion of this account from my credit reports.

| settled a payday loan with OppLoans in XX/XX/year>. Despite providing evidence of settlement and multiple formal
requests for deletion, the account continues to be reported inaccurately and inconsistently across XXXX, XXXX, and XXXX.
| have reached out to Opploans directly via written letters requesting correction or deletion, but the company has not
responded or resolved the issue. This inaccurate reporting is negatively impacting my credit report and violates FCRA

2025-10-301 Problem v requirements for accurate and complete reporting. | am seeking complete deletion of this account from all credit reports.

| spoke with a coworker and they informed me that there are laws against companies that charge apr of 150 % and thats

2026-02-171 Charged fi how much | am paying as of right now and | pay every week

State

CA

CA

CA

DC

FL



Date receive Issue Consumer complaint narrative State
| took out multiple loans through Opportunity Financial , LLC ( also known as OppLoans ) and have paid over {$2500.00} in
interest alone over a period of time. The Annual Percentage Rate ( APR ) on these loans was 159.56 %, which | now
understand exceeds Florida 's legal interest rate caps and may violate state usury laws.

| have repaid two of the loans in full and recently entered into a third loan. Upon reviewing my contracts and payment

history, | discovered that the fees and interest charges were excessive, predatory, and financially devastating. These

terms were not clearly disclosed or explained, and | was not made aware of the true long-term costs when agreeing to
2025-07-281 Charged fi the loans. FL

This is in response to XXXX XXXX, LLCs reply dated XX/XX/XXXX, to CFPB Complaint # XXXX.

While the company acknowledges the debt stems from a XXXX loan, the response fails to address the core issues of my
complaint : 1. Incomplete Validation : The company did not provide adequate validation of the debt, such as : The chain
of assignment or legal right to collect/report post charge-off.

Third-party collection agreements.
Legally required validation under the Fair Debt Collection Practices Act.

2. Credit Reporting Timeline : OppFi acknowledges the date of first delinquency was in XXXX. Therefore, this debt must
be completely removed from all credit reporting no later than XX/XX/XXXX, per the Fair Credit Reporting Act ( FCRA ). The
responses claim that the account is no longer actively reporting is vague, and | request written confirmation of deletion
from all bureaus by that date.

3. Balance Discrepancy and Predatory Terms : The charge-off balance of {$2100.00} on a {$1600.00} loan represents a
disproportionate increase. The 159 % APR is predatory. The amortization schedule shows excessive interest accrual post-
default, and no complete accounting was provided to explain the balance at charge-off.

4. Consumer Harm and Goodwill : | made payments in good faith, was never mailed notices beyond email, and the
company failed to engage meaningfully or offer resolution alternatives prior to charge-off.

| respectfully request that the CFPB compel OppFi to : Cease any collection efforts on this account.

Confirm deletion of this account from all credit bureaus effective XX/XX/XXXX or sooner.

Provide proper documentation verifying chain of title, legal right to collect/report, and a full itemized balance
justification.

2025-08-051 False state Thank you for your attention to this matter. FL



Date receive Issue Consumer complaint narrative State

| am formally disputing the loan account number XXXX with XXXX XXXX due to predatory and unconscionable lending
practices. The loan was dated for XX/XX/year>.

The disclosure provided by XXXX XXXX reflects an Annual Percentage Rate ( APR ) of XXXX XXXX on a {$3000.00} loan.
According to the Truth in Lending Act ( XXXX ), lenders are required to provide fair and transparent terms. A loan
structured with such an extreme APR and finance charge of S XXXX the repayment total to $ XXXX excessive, abusive, and
inconsistent with reasonable lending practices.

These terms meet the definition of predatory lending because they : XXXX. Exploit vulnerable borrowers by imposing
usurious rates that far exceed fair lending standards.

2. Create a cycle of debt that is virtually impossible to escape.
3. Violate the principle of good faith and fair dealing, as the loan terms are grossly one-sided in favor of the lender.

| am therefore disputing the validity and enforceability of this loan. | demand that XXXX XXXX : Provide documentation
showing that this loan complies with state usury laws and federal lending standards.
Immediately cease all collection activities and credit reporting related to this loan until validation is provided.

2025-08-221 Charged fi Remove this account from my credit reports if you can not prove this loan is legal, fair, and enforceable. FL

2025-09-141 Attempts It's showing on my credit report that | owe {$3100.00}. | have never applied for this loan. FL



Date receive Issue Consumer complaint narrative State
Dear CFPB, | am writing in response to the companys reply to my complaint filed on XX/XX/XXXX, regarding a charged-off
loan account with Opportunity Financial , LLC ( OppFi ).

| respectfully dispute the accuracy and completeness of the information provided by OppFi and request that this matter
be reinvestigated or escalated.

While the company claims the debt is valid, they failed to provide the following : 1. A breakdown of the balance increase
from {SXXXX} to {SXXXX}.

2. Proper chain of assignment showing their legal right to collect and report this debt after XXXX Bank originated the
loan.

3. Documentation supporting continued reporting after multiple third-party placements and charge-off.

Additionally, this debt is nearing the XXXX credit reporting limit under the Fair Credit Reporting Act. The original
delinquency occurred in XX/XX/XXXX, meaning the account should be removed from my credit report no later than
XX/XX/XXXX.

XXXX refusal to remove or suppress the account despite lack of payment or communication for over 6 years raises further
concerns regarding fair and accurate reporting.

| request that the CFPB : Reopen or escalate this complaint, Ask OppFi to provide full validation of the debt, including
contractual ownership and itemized accounting, And confirm that all credit reporting on this account will be removed no
later than XX/XX/XXXX in compliance with FCRA guidelines.

2025-07-251 False state Thank you for your attention to this matter. | appreciate your continued support in protecting consumer rights. FL
A loan with Opp loans was refinanced in XX/XX/year> without my consent or knowledge. It was then written off in
2025-08-141 Received : XX/XX/year> .| have emailed twice requesting verification of this. FL



Date receive Issue Consumer complaint narrative State
Complaint Against : OppLoans / XXXXXXXX XXXX Accounts Involved : XXXX XXXXXXXX XXXX XXXX XXXX XXXXXXXX
Reported Balance : {$2500.00} | am filing this complaint because XXXX is reporting inaccurate, incomplete, and
unverifiable information to the credit bureaus. | submitted a direct dispute under FCRA 623 requesting validation of the
account, including the DOFD, original agreement, full payment ledger, itemized charge-off accounting, and Metro-2
reporting fields. OppLoans has not supplied the required documentation.

The information being reported is inconsistent and appears to be re-aged. OpplLoans/FinWise continues verifying the

account with the credit bureaus without providing validation, which violates : FCRA 623 (a ) (1) ( A) Furnishing

inaccurate information FCRA 623 (a ) ( 2 ) Failure to properly investigate consumer disputes FCRA 623 (a ) ( 5) Failure to

report accurate DOFD FCRA 611 ( a ) Verifying unverifiable information In addition, OppLoans/FinWise has not provided :

The original signed contract A full payment ledger DOFD documentation Accounting and itemization of the balance

Metro-2 compliant reporting Proof of accurate charge-off status The account information across bureaus is inconsistent
2025-11-261Incorrect | and unverified. FL



Date receive Issue Consumer complaint narrative State
XXXX XXXIXKXKX XXX XRXX XXX XXX XXX XXX XXXX XXX XRXK XXX XXXK XXX XXX XXXX XXX XXXX XXXX
XXXXXXXX Subject : Cease and Desist Demand for Immediate Removal of Inaccurate Credit Information To Whom It May
Concern : I, XXXX XXXX, am formally demanding that XXXX cease and desist from reporting the following inaccurate and
unverifiable accounts on my credit report : OppLoansXXXX XXXX XXXX XXXX XXXX XXXXXXXX XXXX XXXX XXXX XXXX XXXX
XXXX XXXX XXXX XXXXXXXX Basis for Demand : These accounts are inaccurate and unverifiable. Under 15 U.S.C. 1681i(a)
(1) of the Fair Credit Reporting Act ( FCRA ), | have the right to request verification of any information on my credit
report. The creditors have failed to provide legally sufficient documentation proving my obligation to pay these debts.

Reporting these accounts in their current form violates 15 U.S.C. 1681e ( b ), which requires credit reporting agencies to
maintain accurate and complete information.

Continued reporting of these accounts is causing substantial financial and emotional hardship, interfering with my ability
to obtain credit, and exposing me to damages.

Demand for Immediate Action : Cease reporting these accounts immediately. Remove them from my credit report within
15 calendar days of receipt of this letter.

Conduct a full reinvestigation with the creditors and provide written confirmation of removal.
Provide a corrected copy of my credit report reflecting the removal of these accounts.

Notice : Failure to comply within 15 days will leave me no choice but to : File a formal complaint with the Consumer
Financial Protection Bureau ( CFPB ) and the Federal Trade Commission ( FTC ).

Pursue all remedies available under federal and state law for the willful and negligent reporting of inaccurate credit
information, including potential claims for actual and statutory damages, attorneys fees, and costs.

This letter serves as a formal Cease and Desist notice. | expect your immediate compliance and written confirmation of
removal.

2025-09-291 Problem v Sincerely, XXXX XXXX FL



Date receive Issue Consumer complaint narrative State
I am filing this complaint because XXXX XXXX, through their collection attorney XXXX XXXX, is attempting to collect a debt
that has already been charged off and reported as a loss by the creditor, and they have refused to provide proper
validation despite multiple lawful requests.
On XX/XX/year>, | received a collection letter from XXXX XXXX claiming that | owed {$4200.00} for a XXXX XXXX account
ending in XXXX. | disputed the debt and requested validation, including proof of ownership, balance calculation, and
documentation of charge-off/tax treatment ( e.g., any Form 1099-C ).
On XX/XX/year>, the attorney sent only a promissory note and a transaction list. This did not include proof that XXXX still
owns the debt, nor any breakdown of how the claimed amount was calculated. My credit report clearly shows the
account as Charged off / Unpaid balance reported as a loss by credit grantor.

| sent a follow-up written validation request asking for : ( 1 ) documentation of current ownership or assignment, ( 2 ) full
balance calculation, and ( 3 ) confirmation of any tax deduction or 1099-C issued in connection with the charge-off.

On XX/XX/year>, the attorney responded stating my request was duplicative and refused to provide the information.
Instead, he asked me to call him to work out a resolution, rather than provide written validation.

Attempting to collect the full charged-off balance without providing proper validation, ownership documentation, or tax
treatment confirmation may violate 15 U.S.C. 1692g ( b ) ( failure to validate a disputed debt ) and 15 U.S.C. 1692e ( 2 ) (
A) ( misrepresenting the character or amount of the debt ).

Additionally, on XX/XX/year>, XXXX XXXX filed a lawsuit regarding this debt, but | have not been served with the
summons or complaint. Pursuing litigation without proper validation further raises concerns about deceptive or unfair
practices.

| request that the CFPB require XXXX XXXX to : ( 1) provide full validation including ownership documentation, proof of
balance calculation, and charge-off/tax documentation ; ( 2 ) suspend all collection and litigation activity until validation
2025-11-231Incorrect I is provided ; and ( 3 ) correct or withdraw the lawsuit if the debt is not properly validated. FL
2025-10-251 Charged fi Opploans is charging me 159.56 % on a {$2600.00} loan in the state of Flordia FL
| have debts on my credit report. Some Im aware of and some Im not. The debts include auto mobile, medical, phone,

educational as well banks. The dates go far as XXXX through XXXX | selected | dont know as far as debts because it isnt
2025-11-291 Written ni just one debt | have numerous in my report. FL



Date receive Issue Consumer complaint narrative State
To Whom It May Concern, | am submitting this complaint to formally dispute an account currently appearing on my
credit report that | do not recognize. | do not recall applying for this account and was unaware of any charges associated
with it.

Company : OppLoans / XXXX XXXX Account Number : XXXX Credit Bureau Reporting : XXXX This account was opened
without my knowledge or authorization and is inaccurate. | did not apply for, authorize, or consent to this account, nor
did | receive any benefit from it.

Because this account is unauthorized, its reporting violates the Fair Credit Reporting Act ( FCRA ). | am requesting that
this account be removed immediately from my XXXX credit report.

This inaccurate reporting is negatively impacting my credit profile, and | respectfully request prompt correction.

Thank you for your immediate attention to this matter.

| am disputing this account due to inaccurate and unverifiable reporting on my XXXX credit report.

Opploans is reporting a balance of {$2100.00} on an account with an original balance of {$2000.00}, despite reporting
the account as never late. No documentation has been provided to explain the added balance, interest, or fees, nor has a

signed loan agreement been produced.

This constitutes a violation of the Fair Credit Reporting Act ( 15 U.S.C. 1681 ), as the furnisher has failed to demonstrate
that the information being reported is accurate, complete, and verifiable.

| am requesting that the CFPB investigate this matter and require OppLoans to delete this account from my credit report
2025-12-317Received : if they are unable to provide proper legal validation and proof of accuracy. FL

| opened a personal loan with OppLoans on XX/XX/XXXX for {$2500.00} From XX/XX/XXXX to XX/XX/XXXX | paid a total of
2025-12-261 Charged fi {$3900.00} As of today, my credit report is showing a Open Balance for {$5800.00} on my XXXX Report. FL



Date receive Issue

2026-01-241Problem v

2026-03-061 Incorrect |

2026-03-051 Problem v

Consumer complaint narrative State
After deciding against refinancing the loan in XXXX of XXXX, | have been unable to access my payment portal for my open
loan, | can only see information for the canceled refinance. | can access contracts and view payments, but there is no way

for me to make a payment or change payment information. | have called several times to get this fixed. At first the only

affect of not being able to access the portal was that | was unable to make extra payments to pay the loan off faster

because my loan was automatically drafted from my bank. When | changed banks, | tried again to get help accessing my
portal. | tried in XXXX, XXXX, and XXXX when | received emails that my payment was returned ( because | changed banks

). | called again today which is XX/XX/XXXX because | received notice that | have been reported to the credit bureau for

non payment. | was told today that there was no correspondence noted in their system since XXXX. When | asked how is

that possible since the portal shows a canceled refinance in XXXX XXXX. Because it is a very high interest, | have been

charged over {$200.00} since XXXX in interest and been reported to the credit bureau. It is impossible to pay off a loan

when you can't access a payment portal. | was told today that she noted in the system that | called, she filed a ticket for

IT to fix my portal and | need to just keep checking daily to see if my portal is accessible. As for all of the accumulated

interest and credit reporting, | have to contact another department. FL
I'm guessing sometime and XXXX this account was open and my name but it was not by me. | have no way of proving it

but my information was stolen from me. | have tried to dispute this multiple times to no avail so | will wait out this

process because | can not pay something | know. The problem that | have | feel Comfortable letting this stay on my credit
report but what | do not like is this company keep changing dates that the account was closed the first time it was
supposedly closed was back in XXXX but now Im looking and the account was now closed on XX/XX/XXXX | do not believe

a company should be allowed to keep switching dates around to try to hurt people which is exactly what they are doing

this is fraud. they need to remove this from credit report immedaitely are stop commiting fraud FL
| took a loan on XX/XX/XXXX. The repayment of the loan is based on my employment income pay cycle. | get paid

monthly ( commision based income settled on the XXXX of each month ) Repayment was to start on XX/XX/XXXX. The

lender set my account on bi-weekly paments and auto-pay in error. | immediately called them and canceled both auto-

pay and bi-weekly payments. Opploans agreed to their error and sent me an acknowledgement email to that fact. Here is

the problem, they are alleging that the payment was to commence on XX/XX/XXXX. If that would be true, that would

make the XXXX payment due 12 days after funding. That is not what | agreed or discussed. They allege | agreed to this on

a recorded call. This is not true. | have emailed them and made my position clear that | will not commence payments

until XX/XX/XXXX and demanded they correct their record to not reflect me as past due. The refuse. In an abundance of
caution, | have limited communication to email only. | need the CFPB to assist. This is a high cost predatory lender. | will
provide all emails and the contract for your review. Kindly assit me to get this matter handled. Thank you FL



Date receive Issue

2026-04-031 Written n

2026-04-271 Attempts

2025-10-027 False state

2025-09-291 Struggling

Consumer complaint narrative

| am filing a complaint regarding an account with OPPLOANS/CC BANK that is being inaccurately reported on my credit
reports. This account is currently reported as a Charge-off with an outstanding balance of {$5600.00}. This is a
fundamental inaccuracy.

Furthermore, there are severe discrepancies in the reported payment history across the three major credit bureaus. For
example, XXXX bureau reports XXXX XXXX late payments, while another reports XXXX XXXX late payments. These
inconsistencies demonstrate a clear failure to ensure maximum possible accuracy, as required by the Fair Credit
Reporting Act ( FCRA ), 15 U.S.C. 1681 et seq.

| also never provided written consent to OPPLOANSXXXX XXXX to furnish or obtain my personal information, nor did |
provide written consent for them to disclose my nonpublic personal information ( NPI ) to third parties, including credit
reporting agencies. This unauthorized disclosure, without my express written consent and without providing me with the
required notice and opportunity to opt out, constitutes a severe violation of my privacy rights under the Gramm-Leach-
Bliley Act ( GLBA ), 15 U.S.C. 6802.

OPPLOANSXXXX XXXX has failed to comply with debt validation requirements under the Fair Debt Collection Practices
Act ( FDCPA ), 15 U.S.C. 1692g. | have not received proper validation of the reported account status, balance, or payment
history, nor has OPPLOANS/XXXX XXXX provided sufficient proof to substantiate the accuracy of the outstanding balance
or the inconsistent late payment marks. | require the original contract with my signature, complete payment history,
documentation proving the accuracy of each reported late payment, and proof of compliance with all applicable
reporting laws.

Without this comprehensive documentation, the reported inaccurate charge-off status, outstanding balance, and
inconsistent negative payment history remain unverified, and their presence on my credit report is in violation of my
rights.

| request validation of the alleged debt referenced in your recent communication, including the name of the original
creditor, the total amount owed, documentation establishing my responsibility for the debt, and proof that your
company is authorized to collect it.

According to 15 usc 1681 | have the right to dispute inaccurate and unverifiable Information that's on my credit report. |
disputed multiple times with credit bureaus and it's coming back as updated and verified without a proper investigation.
The company failed to send me any of the information | requested even with my other complaint they never sent

verification of debt, the ORIGINAL Contract bearing my signature & explanation of the amount and how it was calculated.

This company offers predatory lending far above the usury rates legally allowed in most states.
Loan effective date was XX/XX/year> A charge off has been reported on my credit report for years.
Over years of refinancing | have payed well over the principal amounts only in interest.

State

FL

FL

GA
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Consumer complaint narrative

OppLoans / XXXX XXXX XXXX ( XXXX ) FCRA Violations Your Name : XXXX XXXX XXXX XXXX XXXX XXXX XXXX. What is this
complaint about?

This complaint concerns inaccurate, inconsistent, and misleading credit reporting by Opportunity Financial , LLC (
OppLoans ) and XXXX XXXX XXXX ( XXXX ) in violation of the Fair Credit Reporting Act ( FCRA ).

OpplLoans/XXXX is furnishing contradictory information to XXXX and third-party users of XXXX data. These inaccuracies
have harmed my credit score and my ability to obtain credit.

XXXX. Summary of the Issue | have documented evidence that
OpplLoans/XXXX has reported the same account with two completely different statuses, depending on who pulls the
report.

A. XXXX Consumer Disclosure ( XX/XX/XXXX ) The OppLoans/XXXX account is reported as : Closed Charged Off / Profit &
Loss Writeoff Balance : {$2300.00} XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XX/XX/XXXX ) The same account is
shown as : OPEN Unsecured Loan Balance : {$2300.00} Open since XX/XX/XXXX These two versions of the same tradeline
directly contradict each other.

A loan can not be both : Closed/Charged Off, and Open/Active, at the same time.

This is a textbook FCRA violation.

XXXX. Why this violates the FCRA A. Violation of FCRA623 (a) (1) (A)
Furnishers ( OppLoans/XXXX ) must report information that is accurate and not materially misleading.

Reporting the same loan as : Closed/charged off to my XXXX file, but Open/active to a third-party lender is materially
misleading and demonstrably inaccurate.

B. Violation of FCRA 607 ( b ) CRA Maximum Possible Accuracy XXXX is
distributing contradictory versions of the same tradeline due to OppLoans/XXXX inconsistent furnishing.

This inconsistency harms my creditworthiness and causes confusion for lenders.

XXXX Violation of FCRA 611 Failure of Accurate Reinvestigation |

disputed this item previously.

Despite that, the account continues to be reported inaccurately across different versions of XXXX data.

Opploans/XXXX has either : Re-verified inaccurate information, or Furnished conflicting data during the dispute process
Both are violations of 623 (b ).

XXXX. Harm Caused to Me These inaccuracies have caused : A
significant and unexplained drop in my credit scorXXXX Confusion for lenders reviewing my file Denial of credit due to the
appearance of an active delinquent loan Emotional distress and financial harm Inability to understand or correct my
credit file due to conflicting information Reporting an account as open AND charged off at the same time seriously

2025-11-181 Incorrect | damages creditworthiness and implies current default, which is false.

State



Date receive Issue Consumer complaint narrative State

I needed a {$5000.00} loan. | was under the impression | would be paying back {$430.00} per month, when they are

taking out {$430.00} every 2 weeks ... which is everytime | get paid. So far | have paid 5 payments of {$430.00} have,

totalling {$2100.00}, and the balance remaining on my {$5000.00} loan is {$4200.00} as of today. | still have 15 payments

of {$430.00} remaining. The loan states it is 195 % APR.

Also, every time | make a payment | get a text telling me to refinance my loan... which would mean | would get a little

over {$800.00} for the {$2100.00} I've paid ... and then loan starts over and the payments start over back at {$5000.00}.
2025-08-191 Charged fi This is a total scam. IL

b'l took our a loan from Opp Loans XXXX and XXXX XXXX | had been aming payments then had difficuty as 2 payments

where returned and contacted Opp Loans to arrange payments. The loan was not 2 months late and was sent to

Collection Company January. | contacted January who already showed my missed payments and arranged a settlement

with them as the loan had a very high intreset rate (that | now find out is illiegal in the XXXX XXXX XXXX). | do have

documentation of the settlement offer and payment dates. During this time | beleive is when it was reported as a write

off while | was making payments. As you can see on my credit report. | had made my payments as agreeded XXXX XXXX

and on XXXX made a large payment of XXXX as | am trying to pay this and have removed from my credit. On XXXX |

looged back into the XXXX Website to make another large payment and saw they where no longer servicing the loan. |

called and got nowhere but to call Opploans who was their customer as they had asked for the loan back. On XXXX when

| call Opploans was unware of anythig and said to call January. | called Opploan back XXXX they where cluless on why the

account was back and offfered to settle at a larger amount than there collection agency. | disputed this as | already had

an agreement. | was on hold for a very long time and again | was told | would get a call back and nothing. | let them

know that | just want to pay the account have this off my credit show a zero balance. | want to pay the amount that |

agreed upon with January of less is possible as the loan intrest was out of contol. | take full responsiblity for getting the

loan I should not have. \n\nAmount financed XXXX \nFinance charges per contract XXXX\nAnnual Percentage rate per

contract XXXX\nOriginal Balance given to January for collection XXXX\nSettlement with January XXXX per month 6

months 1 final payment XXXX XXXX XXXX\nPayments make XXXX XXXX XXXX should be remianing \nOpp loans offered to
2025-09-121 Problem v settle for XXXX XXXX have all emails and can verfiy all .\n\nThank you for the help. \n\nMary Melissa Xydakis' IL

I am an lllinois resident who received a {$5000.00} loan from OppLoans/XXXX XXXXXXXX XXXX XXXX XX/XX/year>. The

APR on the loan is 178.51 %.

Illinois law ( the Predatory Loan Prevention Act ) caps APR at 36 % for all consumer loans. This loan violates lllinois law.
Opploans attempted to debit {$460.00} from my bank account every pay period. | revoked ACH authorization and my
bank has blocked further withdrawals.

| contacted OppLoans and requested a recalculation of my loan under the legal 36 % cap, but they have not responded
yet. | am requesting CFPB assistance to enforce lllinois law, stop illegal charges, and ensure OppLoans honors the state

interest rate cap.

2025-12-031 Charged fi Loan number : XXXX Borrower : XXXX XXXX XXXX XXXX 178.51 % State : lllinois IL



Date receive Issue Consumer complaint narrative State
| did not apply for this loan. | asked the company to provide information as to when and where the loan information was
2025-12-291 Received : provided. Company did not respond. | would like this to be taken off my credit as | did not apply for this loan. IL
This debt collector has done unjustifiable practices of the FDCPA which it prohibits. They furnished this account that we
didn't agree upon and | didn't sign an agreement on. A legal contract is signed by two parties and | did not participate in
any of it. they didn't follow the proper 5-step validation procedure According to the EDCPA, I'm entitled to compensation
for these violations and clearly, they violated my rights and abused my privileges. | demand this account be taken off
2025-12-311 Attempts immediately. It still shows balance and reporting late payments on my credit report. IL
| called into OppLoans today, XX/XX/year>. Spoke with customer service representative and explained clearly that |
scheduled a payoff for XX/XX/year> in the amount of {$5000.00}. The website allowed me to select a payoff date and
included interest due once date of XX/XX/year> was selected. | then received an email on XX/XX/year> stating that
{$63.00} balanced remained. | explained to the representative that | had scheduled a full payoff for XX/XX/year> how was
there a remaining balance. She stated numbers from XXXX. | stated | hear you however | asked if | am on your site and
selected PAYOFF should it not have calculated any and all accrued interest for that due date with the final number
2026-02-031 Problem v provided on the website for stated payoff? She agreed however restated numbers on her screen. IL



Date receive Issue Consumer complaint narrative State
In XX/XX/XXXX, | obtained a high-interest loan from OppLoans that was originally scheduled to mature on XX/XX/XXXX. In
XX/XX/XXXX, | requested and was granted a one-time payment extension, with the understanding that the missed
payment would simply be added to the end of the loan term.

Since that time, | have made all required payments on time and remain current on the account. However, when |
contacted OppLoans this week to ask why my remaining balance was still {$1600.00} despite the listed maturity date of
XX/XX/XXXX, | was informed by a representative that the entire remaining balance consists of interest related to the
single extended payment from XX/XX/XXXX.

This explanation is concerning because | was originally told that the missed payment would be moved to the end of the
loan. Instead, OppLoans appears to have charged interest on that payment for nearly two years without ever providing
me with an option to repay the extended amount directly.

Additionally, OppLoans has refused to provide a clear maturity date for the loan. | was told that the loan matures when
the balance reaches XXXX, which is highly unusual, as lenders should always be able to provide a specific loan maturity
date.

| am also concerned that one extended payment has allegedly resulted in interest charges that are approximately seven
times the amount of the original payment. Despite requesting clarification, OppLoans has refused to provide
documentation or a detailed explanation showing how this amount was calculated.

Based on these issues, | believe OppLoans may be engaging in dishonest and potentially predatory lending practices

designed to keep consumers locked into high-interest, bi-weekly payment cycles and to extend the life of the loan

beyond what was originally represented. | am requesting a full explanation of the interest calculations, documentation of
2026-03-121 Charged fi the loan terms, and clarification of the loans actual maturity date. IL

| took out a {$2300.00} installment loan with OppLoans at a 159 % APR. The total repayment is over {$6000.00}, which is

not affordable and creates financial hardship.

The interest is excessive and predatory, and | am unable to keep up with payments.
2026-04-141 Struggling | am requesting a reduction in the balance and removal of excessive interest charges. IL

This account is listed as a charge off on my credit report, but | have now received the 1099C form that by law | am
2025-12-041 Attempts supposed to receive. IN



Date receive Issue Consumer complaint narrative State
| did not take out a loan with this company. | noticed in XXXX of XXXX they had been deducting money from my checking
account, totalling {$1800.00}. The lady on the phone informed me a loan had been taken out in my name, with my
banking information in the amount of {$1800.00}. | disputed that fact and they failed to provide any documents verifying
the loan. They did not refund my money. They did stop deducting money from my account. Now | have a charge off
appearing on my credit report, from this company in the amount of {$3800.00}.

From additional research | have conducted, this business is utilizing a rent a bank scheme to illegally offer loans.
I would like my money refunded and also the derogatory information removed from my credit report.

2025-12-011Charged fi | would also like any documentation they have to help me determine who might have opened this account. IN
Subject : Debt Validation Request XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX
XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Re : Account Number : XXXX To Whom It May
Concern, | am writing in response to your recent communication regarding the account referenced above. This letter is a
request for validation of the alleged debt pursuant to the Fair Debt Collection Practices Act ( FDCPA ), 15 U.S.C. 1692g. |
dispute this debt and request that you provide proper documentation to verify that | am legally obligated to pay it.

Please provide the following : the amount of the debt with an itemized breakdown ; the name and address of the original
creditor ; a copy of the original signed agreement or contract showing | agreed to this debt ; a complete payment history
; and proof that your agency is legally authorized to collect this debt in my state. Please also provide documentation that
this debt has not exceeded the statute of limitations.

During the investigation of this matter, all collection activity must cease, including reporting to or verification with any
credit reporting agency. If this account has already been reported, you must immediately mark it as disputed.

If you are unable to provide the requested validation, you must delete the account and cease all collection efforts. Failure
to comply will be considered a violation of federal law.

2026-01-131 False state Sincerely, XXXX XXXX IN
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| discovered in or about XX/XX/year> that several accounts and credit inquiries were reporting on my consumer credit
reports that | did not open or authorize.

The fraudulent accounts include : OpplLoans ( reported as XXXX / OPP Loans ) These accounts show balances and/or
payment histories that | do not recognize. | did not apply for or authorize any loans, financing agreements, or credit
services with these companies. | did not sign any contracts, submit applications, or receive any funds or merchandise
related to these accounts.

On or about XX/XX/year>, after reviewing my credit reports, | contacted the companies directly to notify them that the
accounts were fraudulent and the result of identity theft. | disputed the accounts and requested verification of the
alleged debts, including copies of any signed applications, contracts, or proof of authorization. | also requested that the
accounts be removed immediately.

Despite being notified that these accounts are fraudulent, the companies have continued reporting the accounts to
consumer reporting agencies. The accounts remain on my credit reports as of the date of this complaint. The continued
reporting of these fraudulent accounts is negatively impacting my credit standing.

In addition, unauthorized inquiries were placed on my credit report without my consent. | did not authorize any
application for credit with the company listed above, and | did not provide permission for a hard credit pull.

| have filed an Identity Theft Report with the Federal Trade Commission and formally disputed these accounts as identity
theft. Under the Fair Credit Reporting Act, furnishers are required to conduct a reasonable investigation upon receiving

notice of a dispute and are prohibited from reporting information they know or have reason to believe is inaccurate.

My requested resolution is : Immediate deletion of the fraudulent accounts ; Removal of all unauthorized inquiries ;
Confirmation that the accounts will no longer be reported ; Cessation of any collection activity related to these accounts.

2026-02-191 Attempts These accounts do not belong to me, and | am requesting full compliance with federal law. LA
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Consumer complaint narrative

| am writing to formally dispute this alleged debt. | am unfamiliar with this account and have no recollection of incurring
this debt.

This is a formal request for validation of the debt pursuant to the Fair Debt Collection Practices Act ( FDCPA ), 15 U.S.C.
1692g. Please provide me with the following PHYSICAL documentation and information to validate this debt : 1.

Documentation that identifies the original creditor, including the original account number.

2. Documentation that establishes that you are legally entitled to collect this specific debt, such as the contract or
assignment agreement.

3. A complete payment history for this account, from the time of the original creditor to the present date.

4. Copies of any contract, agreement, or other documentation signed by me ( or an authorized party ) showing my
agreement to pay the alleged debt.

5. The exact date of the last payment made on this account.

6. The exact amount of the debt, including a breakdown of the principal, interest, fees, and any other charges.

7. Documentation showing that the statute of limitations for collecting this debt has not expired in my state.

Cease and Desist of Collection Activity : Until you provide the complete and proper validation of this debt as requested
above, you must cease all collection activity and any attempts to contact me regarding this matter. Failure to provide
validation within 30 days of your receipt of this letter will be considered an admission that the debt is invalid or

uncollectible, and | will require you to cease all collection efforts and remove any negative information related to this
account from all three major credit bureaus ( XXXX, XXXX, and XXXX ).

2025-09-281 False state¢ Please send all future correspondence to this address : XXXX XXXX XXXX XXXX, MI XXXX

State

Mi
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| am writing to formally request an investigation into a charge-off that has been reported inaccurately on my credit
report regarding an account with Opp Loans. The details are as follows : Account Holder Name : XXXX XXXX Account
Number : XXXX Original Amount Charged Off : {$1400.00} Date of Charge-Off : not given Current Balance Being Reported
: {$1400.00} The account in question has been repeatedly updated with varying amounts, which has caused confusion
and negatively impacted my credit score. The most recent update shows an amount of $ [ XXXX XXXX XXXX ], which is
different from the original charge-off amount of {$1400.00}.

| believe this is an error as | have taken the following actions : XXXX. Made timely payments prior to the charge-off.
XXXX. Attempted to resolve this matter directly with Opp Loans but have not received a satisfactory resolution.
XXXX. Contacted their customer service on [ insert dates ], and | have documentation of those conversations.

| request that this charge-off be investigated and removed from my credit report as it is inaccurate and unfairly affecting
my credit standing. | can provide additional documentation if necessary.

2025-10-291 Electronic Thank you for your assistance in resolving this matter. | look forward to your prompt attention to this request. Ml
| tried to call the company on XX/XX/year> and XX/XX/year> to see what can be done with this as i have not clue what
this loan was or how it ended up on my credit report. They would not give me any information except that i would need
to pay the full amount to have it removed from my credit report even though it is closed and charged off. They would not
2026-01-201 Received : provide any details as when it was opened or anything even after i told them that i did not open the account. Mi

2025-08-041 Charged fi | took a short term loan but the interest and fees are outrageous and unacceptable. MN
I am filing this complaint regarding OppLoansXXXX XXXX XXXX This company has reported multiple accounts/loans on my
credit report more than six times without my knowledge or authorization.

I have no relationship with OppLoans or XXXX XXXX and | do not recall ever opening an account or loan with them. The
2025-08-281 False state multiple entries on my credit report suggest either identity theft or improper/fraudulent reporting. MN

This loan is over a 149 % apr | did not know that | thought it was only a 20 % apr and now | cant afford to pay it back and |
2025-12-281 Struggling know its illegal in MN for this insanely high APR MN
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On XX/XX/XXXX, | attempted to repay a debt owed to Opploans/XX/XX/XXXX The original debt was for {$1700.00}. |
reached out to XXXX, the debt collection agency that owned it. They gave me a settlement offer, and after | countered
the offer on XX/XX/XXXX, | got an email saying that XXXX is no longer collecting the loan.

| called Opploans on XX/XX/XXXX, and was told that they would need to check with the legal department to see if they
are still collecting the debt, and they would call me within an hour. | never received that call. | called back XX/XX/XXXX,
XX/XX/XXXX, XX/XX/XXXX, and today, XX/XX/XXXX. Each time, | was told that they'd need to call me back because there is
an error in their system preventing me from paying. Each time, | never received a call back. Today, the woman told me
she would reach out to the legal department to see if | can pay them. | explained that | have been calling for a month and
they NEVER call back, but she assured me she would.

| explained that this company is the one thing standing between me and getting an apartment right now, and | requested
a simple email explaining that  am TRYING to pay, but there is an error making it so they can't accept a payment. She
2025-10-271 Attempts refused to send that email and said only a lawyer could!! | am beyond baffled, | just want to pay the debt off! MN
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Consumer complaint narrative

| am filing this complaint because an account identified as OPP LOANS XXXXXXXX is being reported on my credit file as a
derogatory and charged-off account, and | do not own this account in any capacity. | have never applied for, signed for,
authorized, or knowingly conducted business with OppLoans. The information being reported does not belong to me,
and its continued presence on my credit report has caused significant harm.

| am providing a detailed account of what happened, the actions | have taken, how this account violates federal law, and
why its presence on my credit report is inaccurate and must be permanently removed.

1. Discovery of the OPP LOANS Account That Does Not Belong to Me | discovered this account during a routine review of
my credit reports from TransUnion, Experian, and Equifax. The entry appears as a derogatory / charged-off account, with
a past-due balance and multiple late payments. The reporting references an account number ending in XXXX, which is
not familiar to me.

| have never had a loan with OppLoans, and | have never received any statements, emails, calls, communications, bills, or
documentation from this company. | did not authorize any loan in that name and have never been contacted by
OpplLoans for verification or repayment.

The discovery of an account | do not recognize immediately raised concerns of : identity theft, mixed file errors,
erroneous reporting, incorrect Social Security or identity matching, or reporting due to data entry mistakes.

Regardless of the reason, the account is not mine, and it is inaccurately listed on my credit file.

XXXX. Immediate Disputes Filed With All Credit Bureaus Once the OppLoans account appeared on my credit report, |
acted immediately to dispute it. | submitted dispute requests with all major credit reporting agencies and clearly stated : |
do not own the account | never applied for this loan | never authorized or signed for this debt | have no connection to
OppLoans | need documentation proving this account belongs to me The only lawful response to such a dispute under
the Fair Credit Reporting Act ( FCRA ) is to conduct a meaningful reinvestigation and require the furnisher to provide
evidence of ownership.

Unfortunately, the responses | received from the credit bureaus were inadequate. They claimed the information was
verified or remains, but they provided XXXX documentation, no explanation, and no proof that OppLoans ever verified
this account using real evidence.

XXXX. OppLoans Provided No Documentation or Proof That | Own This Account To validate a debt, OppLoans must
provide documentation proving : that | applied for the loan that | signed for the loan that | received funds that the loan
was disbursed to my bank account that | made any payments that | acknowledged or authorized the loan that they have
the correct consumer identity | specifically requested : The original loan application Original contract and signature Bank
statements showing funds disbursement Payment history allegedly associated with me Evidence of my identity used to
open the account Any recordings or communication logs Proof they have my SSN, date of birth, or identifying
information Any internal investigation records OppLoans did not provide a single piece of documentation showing | am
the legal owner of this account. Despite this, the account continues to appear on my credit report.

State
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| asked for debt validation from the company. | have not gotten any clear communication and according to 15 usc1692 c

), a federal law prohibiting abusive, deceptive, and unfair debt collection practices by XXXX-party debt collectors and
2025-08-221 Communi ensuring that debt collectors who follow the law are not at a competitive disadvantage.

These debts are the results of identity theft or fraud! | dispute the validity of this debt! It never should have been
2025-08-1117Incorrect i reported on my credit!

| have reached out to the creditor and asked for correction to be made. Creditor continues to state they can fix the

reporting but | need to take care of the debt immediately! i asked creditor to send me all information by mail and they

stated that they could not mail me any information nor debt validation but would do it by email. After the first call |

asked for, all contact to be by mail so | could have all documents to look over. instead i started receiving hang up calls

and daily calls from there after. i sent dispute letters asking form the same information and they would just send a paper

saying it's verified. Dates of letters XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX calls

incoming that | took even after continues asking for mailed information XX/XX/XXXX XX/XX/XXXX XX/XX/XXXX
2025-08-281 Problem v XX/XX/XXXX Along with several other days of hag up calls

| sent documentation of my XXXX to all the credit bureaus. | asked that any and all accounts obtained in my name during
2025-09-281 Attempts that period be removed. Some were and some were not.

These loan accounts are not mine and are linked to an address | have never lived at and is not on my credit profile. |
2025-12-181Incorrect | request deletion immediately under FCRA 609 & 611.

State

MS

MS

MS

MS

MS
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Victim of Equifax Data Breach ( Case No. XXXX ) OppLoans, is reporting to the credit reporting agencies on my credit
reports. | am a North Carolina consumer, and | categorically deny that | ever applied for, received, or authorized any loan
product from your company. Your reporting of this alleged account : Opp Loans/XXXX XXXX : # XXXX : Balance :
{$1000.00} : Alleged Fraud Date : XX/XX/year> ; constitutes multiple violations of federal and state consumer protection
laws : 1. Fair Credit Reporting Act ( FCRA ), 15 U.S.C. 1681 et seq.

a)1681s-2(a)(1)(A): You are prohibited from furnishing information you know or have reasonable cause to believe
is inaccurate.

b ) 1681s-2 ( b ) : Upon notice of dispute, you are required to conduct a reasonable investigation and report results to the
credit bureaus.

2. Fair Debt Collection Practices Act ( FDCPA ), 15 U.S.C. 1692 et seq.

a ) If this account is being collected, any collection activity without verification violates 1692g ( validation of debts ).

3. North Carolina Debt Collection Act, N.C. Gen. Stat. 75-50 et seq.

a ) North Carolina law provides additional protections for consumers against unfair debt collection practices.

4. North Carolina Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. 75-1.1 b ) Reporting false information to credit

bureaus constitutes an unfair and deceptive trade practice under North Carolina law , which provides for treble damages
2025-11-071Incorrect | and attorney 's fees. NC

| am disputing an account reporting on my Equifax file from XXXX ( acct XXXX XXXX ). The account shows as opened

XX/XX/year> and was charged off within only XXXX months with a balance of {$2100.00}. XXXX shows only XXXX months
of activity and narrative codes such as Amount in High Credit is Original Charge-Off Amount.

This account was not opened or authorized by me and appears fraudulent or mixed-file. | have attached a sworn affidavit
2025-10-021 Problem v of identity theft and request deletion and blocking under FCRA 605B. NC
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2026-04-221 Attempts

Consumer complaint narrative State
| am writing to dispute accounts appearing on my credit report that | do not recognize and did not authorize.

My personal information was compromised during the XXXX data breach, and | believe these accounts XXXX be the result
of identity theft or unauthorized use of my identity. | have no knowledge of these accounts and did not open or benefit
from them in any way.

These accounts are negatively impacting my credit and do not reflect my financial activity.

Under the Fair Credit Reporting Act, | am requesting a full investigation into these accounts. Please provide
documentation verifying that | authorized these accounts, including any signed agreements.

If you are unable to verify that these accounts belong to me, | request that they be permanently removed from my credit
report.

I am willing to provide additional documentation, including an identity theft report, if necessary. NC
Company : OpplLoans / Opportunity Financial , LLC XXXX : XXXX XXXX XXXX ( XXXX ), Utah Loan # : XXXX Date of loan :
XX/XX/year> Amount financed : {$1500.00} APR : 160.18 % ( from contract ) Total payments made : {$1500.00} ( 11

payments of {$130.00} ) Complaint : | am a resident of North Carolina , which caps consumer loan interest at 36 % and
prohibits high-cost payday-style loans. OppLoansXXXX XXXX XXXX issued me a loan with an APR of 160.18 %, which is

unlawful for North Carolina residents . My contract lists my NC address { XXXX XXXX XXXX, XXXX, NC XXXX ).

I have already paid {$1500.00}, fully repaying the principal. OppLoans continues attempting to collect unlawful interest
through automatic ACH withdrawals. | have revoked ACH authorization and notified the lender that the contract is void
under state law, but they have not closed my account. | am requesting investigation, loan cancellation, a zero balance,
and protection from further illegal debits or credit reporting.

2025-12-041 Problem v Please assist in ensuring compliance with North Carolina lending laws. NC



Date receive Issue

Consumer complaint narrative State
Dear CFPB, | am submitting this complaint regarding payday loan ( s ) | have with the following companies : OppLoans

XXXX | am experiencing the following issues : 1. | have been charged excessive or unclear interest and fees, and | am

seeking a full accounting of my account (s ).

2. | have attempted to resolve this directly with the lenders, but my requests for verification, clarification, and a fair

resolution have not been adequately addressed.

3.l am concerned that the handling of my account ( s ) may violate federal and state consumer protection laws, including
the Fair Debt Collection Practices Act ( FDCPA ) and applicable state lending laws.

| request that the CFPB investigate these matters and assist in resolving my complaint. Specifically, | am asking for : A
review of the account ( s ) to ensure all charges and practices comply with federal and state law.

Guidance or enforcement action to stop any improper or excessive charges.

Assistance in achieving a fair resolution of the outstanding balances.

Enclosed/attached are copies of all correspondence | have sent to these companies, including letters requesting
verification and account clarification.

Thank you for your attention and assistance. | look forward to your prompt review and resolution.

2026-01-281 Struggling Sincerely, XXXX XXXX NC

Account number XXXX | recently reviewed my credit report and noticed there was a 30 day delinquency payment
reported for XX/XX/2025. | did not realize that that account became delinquent in XXXX. As a courtesy, | am requesting a
goodwill adjustment for the late payment to be removed.

| previously had another loan with your company which was paid off and had 100 % on TIME payments. Prior to the late
payment in XX/XX/2025 | have had on-time payment history for this account. As a courtesy and as a loyal customer, | am
requesting for the late payment delinquency to be deleted from the payment history.

| spoke to E -Oscar customer service department and they confirmed that the creditor is allowed to make this

2026-04-0117 Incorrect i adjustment. NC



Date receive Issue Consumer complaint narrative State
I am filing a complaint regarding a high-cost installment refinancing loan issued by XXXX XXXX XXXX and serviced by
Opportunity Financial LLC XXXX OppLoans ). | am a XXXX XXXX XXXX and signed the most recent refinancing agreement
on XX/XX/year>, for {$3200.00} at an APR of 159.13 %. Of this financed amount, only {$400.00} was provided to me as
new funds while {$2700.00} was used to refinance an existing OppLoans balance. This loan structure resets the interest
cycle and prevents meaningful reduction of principal.

Over the past XXXX months, | have paid OppLoans a total of {$10000.00}, yet | have received very little net benefit due to
repeated refinancing cycles and high interest charges. On this current loan alone, | have paid {$1500.00} so far, yet the
remaining amount owed is still thousands of dollars. The total scheduled repayment on this loan is {$5500.00}, meaning |
will pay over {$3900.00} more to finish the obligation, despite receiving only {$400.00} in actual funds from this contract.
| have repeatedly asked OppLoans to negotiate or settle this balance without defaulting and have been told that no
settlement options are available unless the loan goes into collections. This appears to incentivize default rather than
allow responsible repayment. | am attempting to resolve the loan proactively and believe consumers should have a viable
path to settlement without damaging their credit.
The cost of credit appears excessive relative to the funds disbursed and may represent predatory refinancing. This loan
was marketed as a financial solution but functionally increased long-term debt cost and prevented payoff progress. The
repeated refinancing structure, coupled with high APR and negative amortization risk, may violate consumer protection
standards.
The contract contains a mandatory arbitration clause governed by Utah law, which limits my ability to seek legal
remedies as a XXXX XXXX XXXX | am requesting review into : Whether the loan terms and repeated refinancing constitute
predatory lending Whether the cost structure and interest rate violate federal or state protections Whether OppLoans is
complying with fair lending standards for bank-issued products Whether relief, refund of excess interest, or payoff
reduction is appropriate | am attaching the full loan agreement and payment evidence. | request that OppLoans and
XXXX XXXXXXXX XXXX be required to work toward a resolution that does not require default as a condition for
2025-11-201 Struggling negotiation. ND



Date receive Issue

Consumer complaint narrative State
Product : Personal Loan Company : OppLoans ( Opportunity Financial , LLC )/ XXXX XXXX Bank Complaint : | am filing a
complaint regarding a high-interest installment loan that | believe violates XXXX XXXXXXXX lending laws.

| received a {$1400.00} loan with an APR of 159.79 %. North Dakota law caps consumer loan interest rates at 36 % unless
the lender is properly licensed. Opportunity Financial , LLC ( OppLoans ), which services and controls this loan, is not
licensed in North Dakota.

Although XXXX XXXX Bank is listed as the lender, OppLoans performs the primary functions of the loan, including
servicing, payment processing, and customer interaction. This indicates a true lender structure designed to bypass state
interest rate limits.

| have paid a total of {$1600.00} toward this loan. However, only {$390.00} was applied to principal, while {$1200.00} was
applied to interest. In at least XXXX instance, 100 % of my payment was applied to interest and {$0.00} to principal.

Despite having paid more than the original loan amount, the company claims I still owe {$1500.00}.

| formally dispute this balance. | believe the interest and finance charges are unlawful and that | have already satisfied
the principal obligation.

| am requesting : - A correction of the account balance to {$0.00} - The account to be marked as Paid in Full - Correction
of any negative credit reporting | attempted to resolve this directly with OppLoans, but they refused without addressing
the legal issues raised.

This appears to be an attempt to collect unlawful interest in violation of North Dakota law and potentially federal
consumer protection laws.

2026-03-231 Charged fi Attachments : Loan agreement and payment history. ND

OPPLOANS/XXXX is reporting a debt that does not belong to me. | have disputed this account with all three credit
bureaus and requested validation from the furnisher, but they have failed to provide proof. This is a violation of the FCRA

2025-09-241 Problem v and FDCPA. | am requesting permanent deletion of this account from my credit file. NE



Date receive Issue

Consumer complaint narrative State
Company : XXXXXXXX XXXX / Opportunity Financial ( OppLoans ) Account : {$3100.00} personal loan Bankruptcy Case :

XXXX ( XXXX XXXX, filed XX/XX/year> ) Summary of the Issue : XXXX XXXX is reporting negative information to XXXX XXXX

XXXX after my XXXX XXXX bankruptcy discharge. This is a direct violation of the federal discharge injunction under 11 U.S.
C.524(a)(2).

The account was fully included in my bankruptcy schedules, and XXXX did not appear at the creditor meeting. The debt
was discharged. The creditor has now reported derogatory information after the discharge, causing my credit score to
drop XXXX points, and again another XXXX points, totaling nearly XXXX points of verified credit damage.

Timeline of Violations : XX/XX/year> : XXXX XXXX bankruptcy filed ( Case XXXX ).

XX/XX/year> : XXXX received official bankruptcy notice.

XX/XX/year> : Bankruptcy discharge entered.

XX/XX/year> : XXXX reported a derogatory tradeline anyway.

First Notice Sent : Creditor was warned in writing.

Second Notice Sent : Creditor was warned again after failure to fix.

Third Notice ( Action Notice ) Sent : Creditor was given 24 hours to correct the reporting and cease violations.

XXXX XXXX XXXX Disputes Filed : Experian has verified the negative reporting even though the account is discharged.
Credit Score Impact : A combined drop of nearly XXXX points within 48 hours.

Damage/Injury : XXXX illegal reporting has caused : Immediate and measurable credit score reduction Harm to my ability
to obtain housing, credit, or employment Emotional distress due to repeated violations Time, cost, and effort caused by
needing to send three notices Ongoing reporting damage that continues daily Legal Basis : XXXX is violating the
bankruptcy discharge injunction, which prohibits any act to collect, enforce, or recover a discharged debt. Post-discharge
credit reporting is considered an unlawful attempt to coerce payment.

Requested CFPB Action : | am requesting that the CFPB require XXXX to : 1. Immediately delete the negative tradeline
from all credit bureaus.

2. Correct all reporting through XXXX XXXX XXXX.

3. Provide written confirmation of compliance.

4. Compensate me for damages caused by illegal post-discharge reporting.

5. Provide a full explanation of why they continued to report after receiving bankruptcy notice.

XXXX has ignored multiple notices.
They are fully aware of the bankruptcy.

2025-11-2117Incorrect | This is a willful discharge violation and has caused verifiable financial harm. NE



Date receive Issue

Consumer complaint narrative

I am submitting this complaint regarding OppLoans issuance and servicing of a high-cost consumer loan that | believe
violates Nebraska consumer protection and usury laws, as well as federal prohibitions against unfair, deceptive, and
abusive acts or practices ( UDAAP ).

Opploans extended a loan to me in the principal amount of {$1300.00} with an annual percentage rate of XXXX %,
resulting in an extreme and disproportionate cost of credit. This interest rate far exceeds what is permissible under
Nebraska law for consumer lending and constitutes a predatory loan designed to extract excessive interest from
borrowers.

Although OppLoans may characterize this product as an installment loan or assert that it is not a payday loan, the
structure and economic reality of the loan are materially similar to high-cost short-term credit that Nebraska law strictly
regulates . Regulatory compliance is determined by the substance of the transaction, not the label applied by the lender.

OppLoans has further claimed that contractual consent and electronic signature render the loan enforceable. However,
consumer protection laws and usury statutes can not be waived by agreement, particularly where there is a significant
disparity in bargaining power and where the loan pricing is inherently abusive.

Opploans also references a purported bank partnership to justify charging a XXXX % APR. | dispute that any such
arrangement preempts state law where OppLoans functions as the true lender in practice, including controlling
marketing, underwriting influence, servicing, and collections. Courts and regulators have repeatedly rejected rent-a-bank
arrangements used to evade state interest rate caps.

As a direct result of these practices, | have been subjected to excessive interest charges and ongoing financial harm far
beyond the {$1300.00} originally borrowed. | attempted to resolve this matter directly by offering repayment of principal
only with waiver of all interest and fees, which is a common and appropriate remedy where unlawful lending occurs.
OppLoans refused to provide meaningful resolution.

| respectfully request that the Consumer Financial Protection Bureau investigate OppLoans lending practices and require
the following relief : Application of all payments already made toward principal only Waiver of all interest, fees, and
charges Written confirmation that payment of any remaining principal satisfies the loan in full Correction of any negative
credit reporting associated with this account OppLoans conduct constitutes unfair, deceptive, and abusive acts by issuing
a loan at an exorbitant XXXX % APR, mischaracterizing the product to avoid regulatory oversight, and attempting to
enforce unlawful interest through contractual technicalities.

2026-02-171 Charged fi Thank you for your attention to this matter and for protecting consumers from predatory lending practices.

State

NE



Date receive Issue

Consumer complaint narrative

Dear Opportunity Financial LLC / XXXX XXXX My name is XXXX XXXX, a federally protected consumer. | am formally
disputing the accuracy, completeness, and legality of the below-referenced account reported by OppLoans/XXXX on my
credit report. Under the Fair Credit Reporting Act ( FCRA ), 15 U.S.C. 1681i and 1681s-2, | request that you initiate an
immediate reinvestigation of this tradeline.

Account Type : Unsecured Personal Loan/ installment Creditor : XXXXXXXX XXXX XXXX XXXX Date Opened : XX/XX/XXXX
Amount Charged Off : {$1500.00} Current Balance : {$1500.00} Account Status : Charged Off, Closed Last Payment Date :
XX/XX/XXXX Balance Last Updated : XX/XX/XXXX Status Last Updated : XX/XX/XXXX Terms : XXXX months Reported as
Paid Off : 0 % Basis of the Dispute : XXXX. Inconsistent Status and Balance Updates : The account is marked " Closed " and
" Charged Off "', yet the balance was updated in XX/XX/XXXX, after the reported charge-off in XX/XX/XXXX, which is
inconsistent.

If the account was closed and charged off, there should be no new past-due amounts accruing or balance updates almost
a year later. This suggests possible re-aging or improper updating, in violation of FCRA 1681s-2 (a ) (1) (A).

2. Missing Material Information : The monthly payment amount is missing, which violates the FCRA 's mandate under
1681e ( b ) that all information must be complete and accurate.

Reporting incomplete data can mislead future lenders and harm my credit profile, and has currently.

3. Re-aging of Debt : The account reflects a last payment date of XX/XX/XXXX, and a status update in XX/XX/XXXX, yet the
balance is shown as past due again in XX/XX/XXXX. This implies the creditor is improperly re-aging the debt by making it
appear more recent than it is a clear violation of federal credit reporting regulations.

This tactic is specifically discouraged by the Consumer Financial Protection Bureau ( CFPB ) and may violate provisions
under the FCRA and FDCPA ( Fair Debt Collection Practices Act ).

4. Failure to Report Payment History Accurately : FCRA 1681s-2 (a ) (1) ( B ) requires that furnishers correct and update
information that
is incomplete or inaccurate. You are currently in violation of Federal Law.

Your company is reporting late payments and that this account is past due. This is a clear violation of 15 U.S Code 1666b,
which states, A creditor may not treat a payment on a credit card account under an open end consumer credit plan as
late payment for any purpose unless they sent the information in section 1637b, 21 days prior to the due date of
payment. Please provide proof that your company provided such information to me. | request that you verify the
accuracy of the debt.

Under the Fair Credit Reporting Act ( FCRA ), you are required to investigate and provide evidence that supports the
validity of this account on my consumer report while respecting my right to privacy. This means that you need to delete
the following account from my consumer credit report until you are able to verify this account belongs to me.
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Date receive Issue Consumer complaint narrative State
| was given a loan that has an % 160 APR rate. The highest an APR is supposed to be in NJ is % 30. These predatory

2025-10-131Struggling practices and installation payments are ruining my credit score. NJ
Residing in the state of New Jersey, did not know this was legal.

Payday loans range in size from {$100.00} to {$1000.00}, depending on state legal maximums. The average loan term is
about two weeks. Loans typically cost 400 % annual interest ( APR ) or more. The finance charge ranges from {$15.00} to
{$30.00} to borrow {$100.00}. For two-week loans, these finance charges result in interest rates from 390 to 780 % APR.
Shorter term loans have even higher APRs. Rates are higher in states that do not cap the maximum cost.

2025-11-031 Charged fi These APR are OUTRAGEOUS! NJ
I am a New Jersey resident disputing a high-cost installment loan from Opportunity Financial , LLC ( OppLoans ). My
{$4000.00} loan carries an APR of ~160 %, well above the 30 % criminal usury cap set by N.J.S.A. 2C:21-19. My balance
has ballooned to more than {$7000.00} after job loss.

Compounding this financial hardship, | am undergoing treatment for XXXX and have permanently lost about 30 % of my
XXXX in my XXXX XXXX. This XXXX has significantly impacted my earning capacity and financial situation. Despite
informing the lender of my medical and employment circumstances, | have not received meaningful assistance.

| request that the Department investigate the loans legality under New Jerseys usury laws, examine whether a rent-a-
bank scheme is being used to evade state caps, and order appropriate relief including voiding unlawful interest,
2025-11-0517 Struggling recalculating the balance, and requiring accommodations for my medical hardship. NJ
| am a victim of identity theft on XX/XX/XXXX i sent this furnisher a complete identity theft package under FCRA 623
including my ftc identity theft report government id proof of address and a highlighted credit report showing the
fraudulent account they are reporting This furnisher is in violation of FCRA 623 because they failed to delete the
fraudulent account and continued to furnish inaccurate information to the credit report agencies they either ignored my
request or verified the account without providing any proof that i opened or authorized it.

under FCRA 623 furnishers must investigate and remove fraudulent information cease reporting to CRAS and notify each
2025-11-1017Incorrect | CRA to remove it NJ



Date receive Issue

Consumer complaint narrative
I am filing this complaint against OppLoans / OppFi and XXXX XXXX XXXX regarding a high-cost installment loan made to
me as a New Jersey resident

. The loan was originated on or about XX/XX/year>. The loan amount was {$3000.00}. The documents and OppLoans
correspondence reflect an APR of approximately 158.65 % and an agreed annual interest rate of 160.0 %. OppLoans has
confirmed in writing that interest accrues daily, that the daily rate is calculated as 1/365 of the 160.0 % annual rate, and
that payments are applied first to any charges or fees, then to accrued interest, and only then to principal.

| dispute the legality, enforceability, and collectability of this loan, including the collection of interest, finance charges,
and any amount beyond the net principal advanced. | am a New Jersey resident, and | believe this loans rate far exceeds
New Jerseys usury limits. OppLoans and XXXX XXXX XXXX appear to be relying on a bank-partnership or rent-a-bank
structure to impose a triple-digit interest loan on a New Jersey consumer while attempting to avoid New Jersey
consumer-protection and usury laws .

Although XXXX XXXX XXXX is listed as the lender, OppLoans / OppFi is the consumer-facing company, platform operator,
servicer, payment processor, and collector communicating with me about repayment, payment scheduling, interest,
disputes, and collection. | have repeatedly asked the company to explain the legal basis for collecting a 158.65 % APR /
160.0 % annual interest loan from a New Jersey resident, but the response has been a general assertion that XXXX XXXX
XXXX is a Utah state-chartered FDIC-insured bank and that federal law preempts New Jersey law. | do not believe that

response adequately addresses the substance of my dispute or the role of OppLoans / OppFi in this lending arrangement.

| have attempted to resolve this directly with the company in writing. | requested a principal-only resolution, a complete
payment history, a transaction ledger, a payoff breakdown separating principal, interest, finance charges, fees, and other
charges, a detailed explanation of daily interest calculations, confirmation of how payments are applied, confirmation of

the current owner/servicer of the loan, and confirmation of the legal basis for charging this rate to a New Jersey resident.

| also requested confirmation of my arbitration opt-out, confirmation that automatic payment authorization was
revoked, and confirmation that my second monthly payment date was changed from the XXXX to the XXXX.

OpplLoans refused to provide a principal-only resolution and continues to insist that the loan is lawful. | am not refusing
to repay the money actually advanced. | am willing to repay the net principal balance in a fair and reasonable manner.
However, | dispute the collection of triple-digit interest and charges that | believe are unlawful, unfair, abusive, and not
enforceable against me as a New Jersey resident .

There is also a servicing issue involving my repayment schedule. | requested that my second monthly payment date be
moved from the XXXX to the XXXX because | can not pay on the XXXX but can pay on the XXXX. OppLoans eventually
confirmed in writing that the payment schedule had been updated to reflect the XXXX, but the online portal did not
clearly reflect the change. | am concerned that OpplLoans may impose additional interest, late charges, adverse account
status, or negative credit reporting because its own system failed to properly reflect the agreed payment-date change.

| also revoked authorization for automatic payments. | do not authorize OppLoans, OppFi, XXXX XXXX XXXX, or any
related servicer, processor, affiliate, or assignee to initiate automatic ACH withdrawals, recurring debits, or debit-card
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Date receive Issue Consumer complaint narrative State
| recently reviewed my credit report and noticed several negative items that | believe may be inaccurate, outdated, or
unverifiable. These items are affecting my ability to repair my credit and access fair financial opportunities. | have been
attempting to improve my credit profile, but the information being reported does not appear to be fully accurate or
properly verified.

| am requesting assistance to ensure that the information being reported about me is accurate, properly verified, and
compliant with federal consumer protection laws. Incorrect or unverifiable information should not remain on my credit

2026-03-061 Confusing report if it can not be validated. NJ
| am submitting this complaint regarding a loan serviced by OppLoans and originated by XXXX XXXX XXXX ( XXXX ). While
OppLoans states that XXXX is the lender, all servicing, communication, and consumer interaction is handled by OppLoans,
making this a concern involving both entities.

| believe the structure and handling of this loan may involve unfair, deceptive, and potentially predatory lending
practices.

Specifically : XXXX. Excessive Interest and Cost of Borrowing The loan carries extremely high interest, resulting in a

repayment amount that is significantly disproportionate to the original loan balance. Interest accrues rapidly, including

daily accrual, which makes it difficult to make meaningful progress toward paying down the principal.

XXXX. Lack of Reasonable Hardship or Settlement Options When | attempted to seek relief due to financial hardship, |

was only offered limited temporary payment reductions ( half payments for a short period ), with no meaningful long-

term solution such as a settlement, principal reduction, or structured hardship program. This creates a cycle where the

balance continues to grow despite payments.

XXXX. Refusal to Offer Payoff Flexibility The company does not provide reasonable options to resolve the debt, including

settlement opportunities or reduced payoff options, which are commonly offered in the lending industry.

XXXX. Potential XXXX XXXX Concerns OpplLoans has stated that XXXX XXXX XXXX is the originating lender, but OppLoans

appears to control the marketing, servicing, and overall loan experience. This raises concerns that the bank may be used

to bypass state interest rate limits, including those applicable in New Jersey. | request that this arrangement be reviewed

for compliance with federal and state consumer protection laws.

XXXX. Unfair Loan Structure and Consumer Impact The structure of this loan places borrowers in a position where

repayment becomes extremely difficult due to high interest and limited relief options. This creates financial harm rather

than providing responsible lending support.

The loan was marketed and serviced by OppLoans XXXX XXXX XXXX is listed as the originating lender | have already
2026-04-081 Problem v attempted to resolve this issue directly and through the XXXX XXXX XXXX, without a satisfactory resolution NJ

| took out this loan | was making regular payments. When | got injured at work and was out of work for 8 weeks. In that

time | missed 4 payments. And ever since then none of my payments have been applied to principal only interest. | don't
2026-04-131 Charged fi believe that is fair. They are basically ripping me off for the last year. NJ



Date receive Issue Consumer complaint narrative State
To Whom It May Concern, | am responding to your recent communication regarding the alleged debt referenced above.

Under my rights provided by the Fair Debt Collection Practices Act, 15 U.S.C. 1692g, | am formally requesting validation of
this alleged debt. | dispute this debt in its entirety and request that you provide proper documentation showing that | am
legally obligated to pay it.

Please provide the following : 1. The name and address of the original creditor 2. The full account number associated
with the alleged debt 3. An itemized breakdown of the amount claimed, including principal, interest, fees, and any other
charges 4. Copies of any contract, agreement, signature, or other documents showing | agreed to this debt 5. Proof that
your company is legally authorized to collect this debt 6. Documentation showing the chain of assignment if this debt was
sold or transferred 7. The date of the last payment made on this account 8. Proof that the debt is within the applicable
statute of limitations Until you provide the requested validation, you must cease all collection activity, including phone
calls, letters, credit reporting, and any legal threats regarding this matter.

If this debt has already been reported to any credit bureau, please mark it as disputed.
| also request that all future communication regarding this matter be made in writing only.

2026-04-161 False state Thank you for your prompt attention. NV



Date receive Issue

Consumer complaint narrative State
| am submitting this complaint regarding OPP Loans ' ( Opportunity Financial , LLC ) inaccurate furnishing of information

to credit reporting agencies, in violation of the Fair Credit Reporting Act, 15 U.S.C. 1681s-2, and the Fair Debt Collection
Practices Act, 15 U.S.C. 1692f.

My XXXX credit report dated XX/XX/XXXX shows the following from OPP Loans : Account opened XX/XX/XXXX, charged
off in XX/XX/XXXX, original balance {$2000.00}, current reported balance {$2800.00}, reported as " past due {$2800.00}
as of XX/XX/XXXX. " The reporting contains multiple accuracy problems that | dispute under 1681s-2 (a)and (b ): (1)
Charge-off timeline. The account is reported as opened XX/XX/XXXX and charged off in XX/XX/XXXX approximately 90
days from origination. Federal regulatory guidance under the FFIEC Uniform Retail Credit Classification and Account
Management Policy provides for charge-off of closed-end loans at 120 days past due. A 90-day charge-off from
origination implies the account never received a single payment, which | dispute. | request the complete payment history
showing every payment, fee assessment, and interest charge from origination forward.

(2 ) Balance discrepancy. The original balance is {$2000.00} but the current reported balance is {$2800.00} an increase of
{$810.00} ( 40.5 % ) with no itemization on my credit report. Under 15 U.S.C. 1692f ( 1), only amounts " expressly
authorized by the agreement creating the debt or permitted by law "' may be collected. | request a full itemization of the
{$810.00} increase, with citation to specific contract provisions authorizing each fee or interest charge.

(3) Past due reporting on charged-off account. The account is reported with a past due amount of {$2800.00} " as of
XX/XX/XXXX, "' despite having been charged off in XX/XX/XXXX. Continuing to accrue or report " past due " amounts on a
charged-off account is inconsistent with XXXX XXXX reporting standards and creates inaccurate information in violation
of 1681le (b )and 1681s-2 (a) (1) (A).

(4 ) Original date of first delinquency. Under 15 U.S.C. 1681c (a ) ( 4 ), the seven-year reporting period runs from the
original date of first delinquency, not from the charge-off date. | request OPP Loans verify the XXXX as it is reporting to
the credit bureaus.

Desired resolution : OPP Loans must either ( a ) produce complete documentation substantiating the account history, the
charge-off timing, the balance calculation, and the original date of first delinquency ; or ( b ) correct the inaccurate
elements; or ( c ) delete the tradeline from XXXX, XXXX, and XXXX. Continuing to report unverified or inaccurate

2026-05-221 Incorrect | information after this complaint may constitute a willful FCRA violation under 1681n. NV



Date receive Issue Consumer complaint narrative State
| am disputing a derogatory entry on my credit file that has created immediate and severe financial consequences. This
negative mark has directly caused the rejection of a recent loan application and has resulted in my current creditors
raising my interest rates, which has added substantial monthly costs to my budget. The ongoing presence of this disputed
information is blocking my access to reasonable credit terms and is creating significant hardship for myself and my
family. The financial strain and emotional stress caused by this negative reporting have been considerable, and | require
immediate investigation and resolution to prevent further deterioration of my credit standing and financial

2026-01-241 Problem v opportunities. NY
| was given loans from several different online lenders that are all funded by the same institution and am now having
trouble paying them back and feel these were a bit predatory. They automatically take the payments out of my bank
account and there is no stopping them. Is this ethical and allowed in the state of Ohio?

Opploans - ( XXXX XXXX ) {$4900.00} Balance {$340.00} XXXX XXXX - ( XXXX XXXX ) {$5900.00} Balance {$170.00} XXXX
XXXX XXXX XXXX XXXX XXXX Bank ) {$3300.00} Balance {$260.00} XXXX XXXX - ( XXXX Bank ) {$4600.00} Balance {$360.00}

2025-11-2517 Struggling XXXX OH
Account was sent to a lawyer ( XXXX XXXX, and filed with the XXXX XXXX XXXX in XXXX of XXXX. Payment plan was agreed
upon that month in the attached file ( Agreement ). All payments were made accordingly to the agreement, and was paid
in full ( Paid in Full letter ). On Opp Loans dashboard when I log into my account, it is still showing that | owe on the

2025-12-301 Problem v account, when the account has been paid in full. OH
I am writing to formally request debt validation for a collection account mentioned in a letter | recently received. Under
my rights through the Fair Debt Collection Practices Act ( FDCPA ), | ask that your office provide clear proof that the debt
is valid. This should include the name of the original creditor, the amount owed, a full payment record, and proof that |
am responsible for this debt.

I am making this request to ensure the information being reported is accurate and not the result of a mistake, fraud, or
confusion. While waiting for proper validation, | ask that you pause all collection activity and reporting related to this
2026-04-201 Attempts account, as allowed by law. OK
| am writing to formally request validation of a collection account referenced in a recent letter | received. Under my
rights granted by the Fair Debt Collection Practices Act ( FDCPA ), | am asking your office to provide proper
documentation verifying that this debt is valid. This includes the name of the original creditor, the total amount owed, a
complete payment history, and proof that | am legally responsible for the account. | am making this request to confirm
that the information being reported is accurate and not the result of an error, misunderstanding, or fraudulent activity.
Until full validation is provided, | request that all collection efforts and credit reporting related to this account be
2025-11-191 Attempts suspended, as permitted by law. OK



Date receive Issue Consumer complaint narrative

| am writing to formally request validation of a collection account referenced in a recent letter | received. Under my

rights granted by the Fair Debt Collection Practices Act ( FDCPA ), | am asking your office to provide proper

documentation verifying that this debt is valid. This includes the name of the original creditor, the total amount owed, a

complete payment history, and proof that | am legally responsible for the account. | am making this request to confirm

that the information being reported is accurate and not the result of an error, misunderstanding, or fraudulent activity.

Until full validation is provided, | request that all collection efforts and credit reporting related to this account be
2025-11-2517 Attempts suspended, as permitted by law.

| have requested numerous times on this debt validation proof of signature and proof of ownership and never received
2026-01-181 Written ni any reply.

Ive made XXXX payment of {$76.00} and none of which has been credited to my payoff account. The approved loan was

for {$2200.00} with a finance charge of {$3600.00}. | have not missed XXXX payment. The total payments | have

calculated if for every friday since XX/XX/XXXX of {$76.00} and will continue until XX/XX/XXXX which would add up to
2025-10-061 Loan payr {$5800.00}.

State

OK

OK

OR



Date receive Issue Consumer complaint narrative State
| am disputing the accuracy of the OppLoans / XXXXXXXX XXXX account currently being reported on my credit report as
charged off with a balance of approximately {$3100.00}.

| previously disputed this account with XXXX. Although the account was verified, neither OppLoans nor XXXX XXXX has
provided competent evidence sufficient to substantiate the accuracy of the balance being reported.

Specifically, | have not been provided with : A complete itemized accounting showing how my payments were applied to
principal, interest, and fees A reconciliation explaining how the charged-off balance was calculated Documentation
demonstrating how the reported balance was determined following acceleration and charge-off Given the extraordinarily
high cost of credit associated with this account and the material discrepancies in the balance reported over time,
accurate payment application and transparent accounting are essential. Without a full accounting ledger and explanation
of balance calculation, the accuracy of the reported balance can not be independently verified.

Despite these unresolved issues, the account continues to be reported as charged off. Reporting information that can not
be substantiated with competent evidence is inconsistent with the furnishers obligations under the Fair Credit Reporting
Act to report only information that is complete and accurate.

| am requesting that OppLoans and/or XXXXXXXX XXXX XXXX XXXX Provide full documentation substantiating the
reported balance, including a complete payment history and balance reconciliation ; or Cease reporting this account to
the credit bureaus.

I am uploading written correspondence from OppLoans provided in response to my debt verification request. In this
correspondence, OpplLoans confirms that the account was charged off in XX/XX/year> and that OppLoans is no longer the
owner of the account, stating that ownership has been transferred to a third party ( XXXX XXXX ). OppLoans further
states that the balance information provided XXXX not be accurate or reflect recent payments.

This admission reinforces that the balance currently being reported can not be verified with certainty, that ownership of
2025-12-261 Written ni the account is unclear, and that the furnisher lacks the documentation necessary to accurately substantiate the tradeline. OR
Reported to my credit that the account is delinquent and close when | go on app, they say that my account is active and
up-to-date. | would like this removed from my credit for reporting the wrong information. | feel like they are scamming
2025-09-181 Incorrect | customers. PA
| was trying to pay off my loan and it kept on denying. | called the company multiple times to rectify it and they said they
would call me back.its been a month and I still didn't get a resolution. This has added more interest on the loan | was
2025-09-221 Problem v trying to pay off ; about {$500.00} to be exact. No call back yet from this institution. PA
| received an email from XXXX XXXX that said " congrats on getting some lender matches for your {$1000.00} loan
request. Now is time for you to compair your options and pick the lender that's right for you " | got all the way through
2025-09-261 Getting th the process just to have it be denied. Opploans was the company PA



Date receive Issue

2025-10-061 Struggling

2025-12-241 Received :

2025-09-017 Incorrect |

2025-10-281 Charged fi

Consumer complaint narrative

Im trying to find out is it legal to charge 159 % of interest | borrowed XXXX XX/XX/year> making biweekly payments my
balance is XXXX thats ridiculous | will never pay that off

The name and address of company are XXXX loans. XXXX XXXXXXXX XXXX. XXXX. Va XXXX. They are stating that in XXXX, |
took out a loan for XXXX via the internet. Ive asked and pleaded with these people to validate this. They told me they
couldnt cause it was done over the internet. lve had so many issues with my credit. lve become overwhelmed by it all. |
informed them that my XXXX was hacked. | provided all the evidence | could as to the phone being hacked. My credit
numbers are horrible, | would never seek a loan, let alone one on internet. It looked like they charged a XXXX interest
rate. Def predatory company. Its been months and Ive gotten nowhere. They finally closed the account. But still looks like
bad debt, thats not mine. | want it removed.

In XX/XX/year>, | discovered that my identity was stolen. After a police investigation, it was determined that my former
roommate had stolen my identity and opened numerous credit accounts in my name. He was arrested, charged and
sentenced. | sent all relevant documents to the three credit bureaus and requested an immediate block of the
information pending investigation. They refuse to block the information per the current law. The accounts to be blocked
and investigated are XX/XX/XXXX OppFi/XX/XX/XXXXand XX/XX/XXXX

My name is XXXX XXXX | am a Pennsylvania resident | took a line of credit out for {$2900.00} approximately 4 weeks ago
to pay for an emergency car repair. When | took out the loan it was on the phone and that is how | sighed my forms. | go
on to my credit report and it states that the interest rate on a {$2900.00} loan is S XXXX % APR which | believe is a legal
in Pennsylvania. My payments are {$530.00} a month for 9 months. From what | understand this interest rate violates
Pennsylvania 's loan interest and protection law maximum 6 % and the consumer discount company act maximum 24 % |
am in requesting an investigation into uploads and any steps that | can take to stop illegal interest collection or recover
overpayments thank you XXXX XXXX XXXX my email address is XXXX XXXX XXXX XXXX XXXX XXXX XXXX

State

PA

PA

PA

PA



Date receive Issue

Consumer complaint narrative

| am a Pennsylvania resident who was issued a high-cost personal loan with a 159.56 % APR by OppLoansXXXX XXXX XXXX
( XXXX ). Pennsylvania law caps interest on consumer loans under {$50000.00} at 6 %. | believe this loan violates
Pennsylvania usury laws and was structured as a rent-a-bank scheme using a XXXX XXXX to evade state protections. | am
requesting CFPB assistance to review the legality of this loan and to help me obtain relief from unlawful interest charges.

| obtained a personal installment loan from XXXX XXXX XXXX ( XXXX ), a XXXX XXXX, which was marketed, serviced, and
collected by Opportunity Financial LLC ( OppLoans ). | live in XXXX, Pennsylvania and the loan was clearly directed toward
me as a Pennsylvania consumer.

Loan Details ( from my contract ) Loan Number : XXXX Amount Financed : {$3000.00} Annual Percentage Rate : 159.56 %
APR Total of Payments : {$7800.00} Effective Date : XX/XX/year> Borrower State : Pennsylvania Lender Listed : XXXX XXXX
XXXX ( XXXX ) Servicer : OppLoans Document Source : Promissory Note and Disclosure Statement ( uploaded ) Why |
believe the loan is illegal and predatory 1. Pennsylvania law ( LIPL ) caps interest rates at 6 % APR on consumer loans
under {$50000.00}.

Despite this, OppLoans/XXXX charged me 159.56 % APR, which is more than 25 times the legal limit.

2. The loan appears to use a rent-a-bank model, where OppLoansa non-bank high-cost lenderpartners with an out-of-
state bank ( XXXX, XXXX ) solely to evade state interest-rate restrictions .

All marketing, servicing, communication, payment processing, and collections come from OppLoans, not the XXXX XXXX.

3. The loan agreement attempts to impose Utah law despite the fact that I live in Pennsylvania and the loan was made
for personal use in Pennsylvania.

4. This structure appears designed to evade Pennsylvanias strong consumer protection and usury laws, which the CFPB
has already expressed concerns about in similar cases involving rent-a-bank models and high-cost installment lenders.

Impact on me The payments are extremely high for a {$3000.00} loan.
The interest charges are abusive and unaffordable.
| believe the loan should never have been offered to a Pennsylvania consumer at this rate.

The loan terms were misleading and presented as if they were lawful.

2025-11-141 Charged fi This loan has created financial hardship and | am seeking regulatory intervention.

State

PA



Date receive Issue

Consumer complaint narrative State
| am a Pennsylvania resident with an active installment loan carrying a 159.56 % APR issued by OppLoans using a bank-
partner structure.

Pennsylvania law prohibits payday and high-cost installment loans with triple-digit APRs. This loan appears illegal and
unenforceable under Pennsylvania law.

The loan is auto-debiting my bank and is being reported to credit bureaus despite including unlawful interest.
| believe this is a rent-a-bank arrangement designed to evade state consumer protection laws.

I have already paid {$280.00}. | request that all interest be voided, payments applied to principal only, negative credit

2026-01-011 Charged fi reporting corrected, and all collection activity paused pending investigation. PA

| called to make a payment on XX/XX/year> since | knew my autopay payment would decline. | was hospitalized all that
week and was unable to update my payment information in time so | called in to make a payment to ensure it wasnt late.
The money was taken from my account but today | got an email that both the autopay and my payment were reversed
and my account was past due. The first person | spoke with wouldnt help me at all. | called my bank and they confirmed it
was not reversed. | called Opploans back immediately and spoke with someone else who did tell me that it was an error
in their system. HOWEVER they would not reverse the additional interest accrued on my missed payment. These crooks
are already illegally charging me over 150 % interest and then are no help and take even more money from me. They

2026-01-061 Charged fi need to be investigated. PA

| have been unemployed and looking for work since last XXXX ( XXXX ). Prior to that | was struggling financially and
requested hardship and settlement information from the company. They denied to offer me any settlement or hardship
assistance at that time and told me my account needed to be charged off. | called again today, informing them of my
hardship and asked for a one time settlement to close the account. They refused my offer and said they would not lower
my settlement offer despite having already paid back the full amount borrowed. The company has predatory interest
rates that take advantage of people in hardship, and then tell them their account needs to be charged off before they'll
even offer any settlements.

| borrowed {$1200.00} | have already paid back the full {$1200.00}.

The settlement is all interest, which has left my balance remaining at {$890.00}. The APR is predatory at nearly 25 %. |
offered {$250.00} ( their lowest offer at {$330.00} ) in which they declined and threatened with their legal team after |
informed them Id be filing this complaint with the CFPB.

| dont have any other documentation besides my screenshots as they neglected to send them to me per my request. |
have also not been provided with my loan number as of this complaint. They have purposeful misleading interest rates,

2026-03-051Problem v that are not listed in my web portal. PA



Date receive Issue

Consumer complaint narrative State
I am a Pennsylvania resident and obtained a {$5000.00} loan serviced by OppLoans ( Opportunity Financial , LLC),
originated by XXXX XXXX XXXX

The loan carries an APR of approximately 158.36 %, with total payments exceeding {$13000.00}. This interest rate is far
above what is permitted under Pennsylvania usury laws, which generally cap interest rates between approximately 6 %
and 24 % depending on licensing.

The lender is attempting to apply Utah law to this loan ; however, | reside in Pennsylvania, and the loan was marketed,
serviced, and collected by OppLoans. | believe OppLoans is the true lender in substance, and this structure appears
designed to evade Pennsylvania consumer protection laws through a rent-a-bank arrangement.

This loan resembles a payday or high-cost installment loan, which is effectively prohibited in Pennsylvania.

| am requesting that this loan be reviewed for compliance with Pennsylvania law and that any interest or charges in

2026-04-061 Charged fi excess of legal limits be deemed unenforceable. PA



Date receive Issue Consumer complaint narrative State
I am filing a complaint against XXXX XXXX XXXX XXXX Opportunity Financial , LLC ( OppLoans ) and their collection agency,
XXXX, regarding a personal loan.

Details : Loan originated : XX/XX/year> Loan amount : {$1700.00} Creditor : XXXX XXXX XXXX ( serviced by OppLoans )
Collection agency : XXXX Account ending in : XXXX Issues : XXXX. Usurious Interest Rate ( XXXX % XXXX ) : The loan
agreement states an XXXX of approximately XXXX %, which is far in excess of XXXX XXXX statutory maximum of XXXX %
XXX XXXX XXXX XXXX XXXXXXXX ). Under XXXX XXXX law, such loans are void and unenforceable.

2. Incorrect Payment Records : My account summary from the collector claims | paid {$0.00}, but | made multiple
payments through XX/XX/year>. They have not properly credited my payments.

3. Failure to Provide Verification : | requested verification of the debt as permitted under the Fair Debt Collection
Practices Act ( FDCPA ). Instead of providing documentation ( signed loan agreement, itemized payment history, balance
calculation ), the collector merely directed me to log in to a portal, which does not satisfy verification requirements.

4. Continued Collection Without Validation : Despite not providing proper documentation, the collection agency has
continued attempting to collect, which violates the FDCPA.

Requested Resolution : Stop all collection activity until the debt is properly verified.

Correct the payment records to reflect amounts | actually paid.

Investigate the usurious interest rate and determine whether this loan is enforceable under Rhode Island law.
Require the lender and collection agency to cease unlawful practices and provide restitution if applicable.

Attachments ( if allowed by CFPB system ) : Promissory Note showing XXXX % APR.
Account history screenshot showing {$0.00} paid.

Thank you for your assistance in resolving this matter.

2025-08-231 Written nt XXXX XXXX RI



Date receive Issue Consumer complaint narrative State
Company : Lender : XXXX XXXX XXXX : Opportunity Financial , LLC ( OppLoans ) Loan Amount : {$2900.00} Loan Date :
XX/XX/2025 Loan Account Number : [ Insert full or partial number if submitting privately ] Complaint Summary : lam a
resident of Rhode Island and am disputing the legality and enforceability of a high-interest installment loan issued by
XXXX XXXX and XXXX by OpplLoans.

The loan issued on XX/XX/2025 was for {$2900.00} and carries an APR that exceeds 100 %, far above XXXX XXXX legal
limit of 21 % under XXXX XXXX Laws XXXX.

XXXX and OpplLoans operate using a rent-a-bank scheme designed to evade state interest rate caps. As a Rhode Island
consumer, | am protected by my states usury laws. This loan would be unlawful and unenforceable if issued directly by a
non-bank lender.

| requested that OppLoans cease collection, void the loan, and remove XXXX XXXX XXXX based on this violation. They
refused, citing XXXX XXXX XXXX and claiming compliance with all pertinent statutes.

| am requesting the CFPB to investigate OppLoans and XXXX XXXX use of rent-a-bank lending models to issue usurious
2025-07-301 Charged fi loans to Rhode Island XXXX RI

| have an installment loan with OppLoans. | requested assistance due to financial hardship and was offered limited

options that | felt pressured to accept to avoid escalation. | made a payment to prevent further issues, but | believe the

terms and representations around hardship assistance and repayment options were unclear and unfair. | am requesting
2026-01-301 Struggling review of the lenders practices and how hardship options are communicated. RI

XXXX XXXX XXXX XXX XXXX XXXX XXXX sc XXXX XX/XX/year> XXXX Dispute of Inaccurate and Unlawful Credit Reporting |

am disputing the XXXX OPPLNS account currently appearing on my consumer report.

This account has been reported without proper consumer validation in violation of 12 CFR 1006.34 (b ) ( 5 ) and without
allowing a lawful dispute period under 12 CFR 1006.34 (c) (4 ) (i).

The reporting of this account constitutes misleading representation and deceptive means under 15 USC 1692e.

Under the Fair Credit Reporting Act 15 USC 1681, all reported information must be accurate, verifiable, and lawful. This
2026-02-161 Written niaccount does not meet those requirements and must be deleted if verification can not be produced. SC

Opp loans and XXXX XXXX is reporting on my credit report | turn XXXX in XXXX. This could be my father information Im a
2025-09-231 Incorrect | junior. | would like this information removed SC



Date receive Issue Consumer complaint narrative State
| requested debt validation under the Fair Debt Collection Practices Act ( FDCPA 1692g ), asking the company to prove
this debt is mine and provide full documentation. They failed to provide a signed contract, itemized charges, or proof of
ownership or collection rights. Despite this, they are still reporting the account to XXXX XXXX XXXX XXXX violating both
the FDCPA and FCRA ( 15 U.S.C. 1681s-2 ( b ) ). Simply verifying through internal systems or phone calls does not count as
a reasonable investigation, as outlined in XXXXXXXX XXXX XXXX This is causing damage to my credit and violates my
2025-07-281 Attempts consumer rights. TN
Dear CFPB Representative, | am submitting this complaint regarding several paid and closed accounts that continue to
appear on my credit reports with the nationwide consumer reporting agencies ( XXXX, XXXX, and XXXX ).

These accounts are marked as paid and closed, yet they continue to remain on my credit file in a manner that negatively
affects my creditworthiness. Under the Fair Credit Reporting Act ( FCRA ), 15 U.S.C. 1681c, consumer reporting agencies
are required to ensure that all reported information is accurate, fair, and does not mislead or cause undue harm.

Because these accounts are fully satisfied and no longer active, | believe their continued reporting is unfairly punitive and
does not reflect my current financial responsibility. At minimum, the information should be reviewed for accuracy, and if
it can not be verified as correct, it must be deleted in accordance with FCRA guidelines.

| am requesting that the CFPB investigate this matter and require the credit reporting agencies and furnishers to : 1.
Review the reporting of the paid, closed accounts on my credit file.

2. Delete the accounts from my report if they can not be verified as accurate, relevant, and necessary under the FCRA.
3. Provide me with confirmation of the actions taken.
| have attached supporting documents, including my credit reports and proof that these accounts are fully paid.

2025-09-121 Attempts Thank you for your attention to this matter and for helping ensure my credit history is reported accurately and fairly. TN
I am filing a new complaint concerning multiple legal violations by XXXX Bank and its partner OppFi. This is a new issue
based on recent and ongoing harm and newly discovered violations. XXXX is reporting an account on my credit report
that remains unvalidated. They failed to provide a signed contract or itemized breakdown of the alleged debt. | have
disputed this account directly and through the CFPB, and they continue to furnish inaccurate information, in violation of
FCRA 1681s-2 ( b ). In addition, they initiated unauthorized electronic fund transfers from my account in violation of EFTA
1693e, and imposed a 159 % APR that is predatory and unconscionable. They passed this account to third-party XXXX like
XXXX and XXXX, but none have provided proper validation per FDCPA 1692g ( b ). Despite repeated disputes, no party has
produced a valid, signed agreement or any proof of lawful collection rights. Their response through the CFPB portal was
vague and non-substantive, and failed to address the specific legal deficiencies. This complaint is not a duplicate. It
2025-08-0517Incorrect | addresses new claims, new evidence, and multiple violations across federal consumer protection laws. TN



Date receive Issue Consumer complaint narrative State
Complaint Summary This complaint is regarding OppLoans ( Opportunity Financial , LLC ) and their continued reporting of
inaccurate and unverified information to XXXX XXXX and XXXX despite multiple certified disputes and debt validation
requests under the Fair Debt Collection Practices Act ( FDCPA ) and the Fair Credit Reporting Act ( FCRA ).

Timeline of Events XX/XX/year> Sent certified Debt Validation Request to OppLoans for account # XXXX. Requested the
original signed contract, complete payment history, proof of ownership, chain of assignment, balance calculation
breakdown, charge-off date, and confirmation of statute of limitations compliance.

XX/XX/year> Sent certified Direct Dispute citing multiple inaccuracies across my credit reports, including inconsistent
open dates, re-aging, status conflicts, balance discrepancies, and differing account numbers.

Opploans Response # 1 Provided only a basic price breakdown by email and attempted to redirect me to a third-party
company ( XXXX ), even though the tradeline is reported under OppLoans.

My Response # 1 Restated my dispute and validation demands, citing FDCPA and FCRA requirements.

OppLoans Response # 2 Again provided only a basic price breakdown and no legal documentation.

My Response # 2 Again restated my demands. No additional documentation has been provided to date.

Inaccuracies Identified Conflicting Date Opened and Date of First Delinquency between credit bureaus.

Apparent re-aging to make the account appear newer.

Balance discrepancies between reports.

Different creditor names and addresses ( OppLoans, Opportunity Financial, XXXXXXXX XXXX XXXX.

Account simultaneously marked as Closed and Charged Off.

Continuous charge-off notations for years inflating derogatory impact.

Different account number formats across reports.

Violations 1. FDCPA 809 ( b ) Failure to provide full validation upon request.

2. FDCPA 807 ( 8 ) Continued reporting without verification.

3. FCRA 623 (a) (1) Furnishing inaccurate information.

4. FCRA 623 (a) (5) Illegal re-aging of the account.

5.FCRA 611 (a) (2) Failure to forward dispute details to the furnisher.

Impact This account is unverifiable, contains clear reporting errors, and OppLoans has refused to provide legally required
documentation. The ongoing inaccurate reporting is severely damaging my credit and preventing me from obtaining
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Date receive Issue Consumer complaint narrative State
| am formally disputing the validity of the alleged collection and charge-off account being reported under my name. This
letter serves as a request for full debt validation pursuant to the Fair Debt Collection Practices Act ( FDCPA ) 15 U.S.C.
1692g ( b ) and the Fair Credit Reporting Act ( FCRA ) 15 U.S.C. 1681i.

| do not acknowledge this debt as valid. Before any further reporting, collection activity, or communication regarding this
account continues, | am requesting that you provide the following : Verification of the debt, including the original signed
contract or agreement bearing my signature.

The complete payment history and itemized breakdown showing how the alleged balance was calculated.

Proof of your legal authority to collect or report this debt, including a copy of any assignment or purchase agreement
from the original creditor.

2025-10-231 Attempts The name, address, and contact information of the original creditor for proper verification. TN



Date receive Issue

Consumer complaint narrative

| am submitting this complaint regarding Opportunity Financial , LLC ( OppLoans ) and its repeated refinancing, servicing,
and reporting of high-cost installment loans originated through its bank-partner structure.

Overview and XXXX XXXX XXXX XXXX a period of several years, OppLoans repeatedly refinanced the same underlying
debt rather than extending new credit. Although | never borrowed more than approximately {$2300.00} at any XXXX
time, | was cycled through XXXX refinanced loans issued and serviced by the same company. As a result, | paid
approximately {$19000.00} in regular payments toward this single underlying obligation.

OppLoans has confirmed in writing that these loans were refinanced through its platform and that balances from prior
loans were repeatedly rolled into new loans. This refinancing structure kept my balance persistently elevated and
generated excessive interest and fees disproportionate to the principal actually received.

Excessive Payments and Restitution Request Based on my records and OppLoans own disclosures, | paid approximately
{$17000.00} in excess of the maximum principal ever outstanding. These payments were largely applied to interest and
fees rather than principal reduction.

| am requesting : Restitution of excess interest and fees paid above lawful principal, totaling approximately {$17000.00},
or, in the alternative, Restitution of all interest paid above a reasonable consumer lending benchmark ( e.gXXXX XXXX
XXXX XXXX XXXX

Failure of Clear Disclosure ( TILA Concerns ) OppLoans monthly statements and communications failed to clearly disclose
: The true effective APR applied across refinances Total interest paid over time How fees differ from or function as
interest OppLoans response relies on the existence of signed agreements but does not address whether disclosures were
clear, meaningful, and compliant with the Truth in Lending Act ( TILA ), particularly in the context of repeated refinances
that materially altered the cost of credit.

Credit and Financial Harm Due to OppLoans repeated refinancing of the same debt : My debt-to-income ratio remained
artificially elevated for years My credit utilization and installment balances remained persistently high | was prevented
from qualifying for lower-cost credit alternatives This caused measurable financial and credit harm. | am requesting
monetary compensation for credit and financial damage, estimated at {$4000.00} {$10000.00}, consistent with CFPB cons
umer remediation standards.

Account Reconciliation and Balance Resolution Because the principal has been repaid multiple times over through
refinancing under the same lender relationship, any remaining balance should be forgiven or reduced to {$0.00}
following a proper accounting.

OppLoans continues to assert a remaining balance despite the excessive repayment and unresolved disclosure issues. |
dispute the legality and accuracy of this balance.

Credit Reporting Correction and Deletion OppLoans has reported multiple tradelines corresponding to these refinanced
loans. | request the following corrective action : Deletion of XXXX of the XXXX OppLoans XXXX profiles from all consumer
reporting agencies, as they represent refinanced iterations of the same underlying obligation rather than separate
extensions of new credit The remaining account should be reported as : Paid in Full / Closed Consumer Paid as Agreed
with no late payments, charge-offs, or derogatory remarks Payment Status and Dispute Acknowledgment | have stopped
payments going forward due to the ongoing dispute and potential consumer protection violations. OppLoans has
acknowledged receipt of my communications regarding payment cessation on XXXX separate occasions, confirming

........... N P T TR [ T |

State



Date receive Issue Consumer complaint narrative
Account Type : Unsecured Loan Status : Charge-off / Collection Reported Past Due : {$1400.00} Based on : TransUnion
report XXXX XX/XX/year> What happened : On or about XX/XX/year>, | reviewed my XXXX credit report and discovered
that OPPITY FIN is reporting this account as a charge-off and collection with a past-due balance of {$1400.00}.
This reporting is inaccurate, misleading, and does not reflect the true account history. Payments were made that were

not properly credited, fees were improperly assessed, and accurate monthly statements were not consistently provided.

As a result, the reported balance and charge-off status are incorrect.
Despite attempts to resolve this matter, OPPITY FIN failed to properly investigate and correct the inaccurate reporting.
This continued reporting of false and misleading information is materially harming my credit profile.
This conduct violates the Fair Credit Reporting Act ( 15 U.S.C. 1681 ) for inaccurate reporting and failure to conduct a
reasonable reinvestigation, as well as applicable consumer protection and fair lending laws.

2026-02-241 Attempts | am requesting a full investigation and immediate correction or deletion of this inaccurate tradeline.

2026-03-031 Written n( | have never got a 1099 when company sold off debt which is illegal.

This company is violating my rights they have not provided validation information under 12 CFR 1006.34 (b ) ( 5 ) yet
they have placed a collection on my consumer report recently.

2025-07-221 Incorrect i | have no knowledge or recollection of this account.
| filed this complaint because opp loans ] had a system outage that prevented me from making my payment on time. |
attempted to pay, but their system was unavailable, and | documented this issue. The company has failed to respond to
2025-08-181 Problem v my complaint through the CFPB system within the required time frame.

State

N
TN

X

X



Date receive Issue Consumer complaint narrative State
XXXXXXXX XXX XXXX XXXK XXX TX XXXXXXXX XXXXXX/XX/year> OPP Loans XXXX XXXX XXXX XXXX XXXX XXXX XXXX, L
XXXX Amount Claimed Owed : {$1900.00} Dear Sir / Madam : | am writing regarding the above-referenced account. |
request that you validate and verify this debt as provided under federal law ( 15 U.S.C. 1692g and Regulation F/ 12 C.F.R.
1006.34 ).

Please provide me, in writing, with the following : Proof that | am legally obligated to pay this debt ( such as a contract,
agreement, or assignment ).

The name and address of the original creditor.

An itemization of the debt showing the balance, principal, interest, fees, payments, credits, and charges, from the
itemization date through today.

The date the debt was incurred/ the last transaction date and charge-off date ( or whichever itemization date you are
using ).

The account number ( or partial number ) associated with this debt.

Verification that your agency is legally authorized to collect on this debt in my state, including your license number ( if
applicable ).

Copies of documentation showing that you own or have a right to collect the debt ( for example, assignment papers ).
Any judgment, if applicable, and date of judgment.
Evidence of your chain of custody of the debt ( i.e. how the debt was transferred or sold ).

While you provide this information, you must cease all collection efforts on this account ( including calls, letters,
reporting to credit bureaus or legal action ) until you have provided sufficient verification.

If you can not verify this debt, you must delete or discontinue attempts to collect it, and notify any credit reporting
agency to which you reported this debt that it is invalid/ inaccurate.

Also please send me a written statement confirming that you have ceased collection efforts until you provide proper
verification, and that you will not report this debt to any consumer reporting agency until verification is completed.

Please respond within 30 days from receipt of this letter.
Thank you for your prompt attention to this matter.

2025-10-011 False state Sincerely, XXXX XXXX X



Date receive Issue Consumer complaint narrative State
XXXX {$710.00} showing charged off but | never received 1099C formXXXX {$2500.00} account is showing charged off but
| never received a 1099C from the company and the company is still trying to collect although they charged off the debt.
2025-08-091 Incorrect | XXXX {$2100.00} showing charged off on my credit report but | never received 1099C form from the creditors. X
Subject : Request for Debt Validation Under FDCPA ( 15 U.S.C. 1692g ) To Whom It May Concern, | am writing in response
to your communication dated [ Date of Letter/Notice ], regarding a debt you claim | owe. Pursuant to the Fair Debt
Collection Practices Act ( FDCPA ) ( 15 U.S.C. 1692g ), | formally request validation of this debt.
Please provide the following information : The name and address of the original creditor.
A detailed breakdown of the debt, including the principal amount, interest, fees, and any other charges.
A copy of the signed agreement or contract establishing the debt.
Verification that your company is legally authorized to collect this debt in my state.

Proof that the statute of limitations for collecting this debt has not expired.

Until you provide proper validation, | dispute this debt and demand that you : Cease all collection efforts, including calls
and letters.

Do not report this debt to any credit bureau.

If any portion of this debt has been paid, settled, or discharged, please provide documentation confirming this
adjustment.

This is not a refusal to pay but a lawful request for validation under the FDCPA. If you fail to respond within 30 days of
receiving this letter, | will consider the debt invalid and expect all collection activities to stop immediately.

2025-08-011 False state Sincerely, XXXX XXXX X



Date receive Issue Consumer complaint narrative State

| am submitting this complaint regarding an installment loan with OppLoans ( Opportunity Financial , LLC ). | previously
repaid this loan and had no further contact until OppLoans resumed outreach in XXXX XXXX years after my last payment
in XX/XX/XXXX. This timing exceeds the four-year statute of limitations for debt collection in XXXX.

On XX/XX/XXXX, | sent a formal cease communication and dispute letter to OppLoans listed XXXX address via XXXX XXXX
Mail. That letter was never accepted and was ultimately returned. As a result, | sent follow-up dispute letters on
XX/XX/XXXX, XXXX to the same XXXX address and XXXX to a servicing location in XXXX, XXXX.

Despite my original request, OppLoans continued to contact me by both phone and email after receiving my initial letter,
in what | believe was a violation of the FDCPA. Contact only stopped after receipt of my XXXX letters.

I am filing this complaint to ensure : No future credit reporting to any major CRA or alternative data providers ( such as
XXXX XXXX, XXXX, or XXXX ) ; No sale or reassignment of this time-barred debt to a third-party collector ; No additional
billing attempts or contact in violation of my written notices and consumer rights.

2025-08-151Problem v | respectfully ask that this complaint be noted and retained in case of any future violations by OppLoans or its successors. TX
| am requesting the description of reinvestigation procedure according to 15 USC 1681i ( 7 ) states if requested by
consumer, this must be provided within 15 days in order to be in compliance with FCRA guideline and remove account
2025-11-031 Incorrect | from my credit report for failing to furnish validation of debt with required requested documentation X
XXXX Bank ( OppLoans ) is reporting inaccurate and misleading information regarding account # XXXX. The original high
balance was {$1100.00}, yet they are reporting a current past-due balance of {$1400.00}. This inflated amount is
unverified and includes unauthorized fees or interest added after the account was charged off. Furthermore, the
company is 'refreshing ' the charge-off status monthly to artificially suppress my credit score, which creates a misleading
representation of the account 's age and history. Under the FCRA, | demand this inaccurate and non-verifiable tradeline
2026-01-231 False state be deleted from all credit bureaus immediately. X



Date receive Issue Consumer complaint narrative State
| am filing this complaint to report an inaccurate, invalid, and unauthorized account appearing on my credit report under
XXXX specifically the account listed as XXXX. | want to state clearly and without any ambiguity that | DO NOT own this
account, | never opened it, | never authorized it, and | never entered into any agreement, contract, or financial
relationship with XXXX/OPPLNS or any associated lender, servicer, collector, or third-party entity.

The XXXXOPPLNS account reported on my credit file shows as a collection/charge-off, with derogatory marks, late
payments, and a past-due balance. None of these entries are accurate because the account does not belong to me. | have
never seen, signed, or received any documentation associated with an account under XXXX/OPPLNS. The appearance of
this account on my credit report reflects a severe and harmful inaccuracy, whether due to identity theft, file merging,
creditor error, improper data reporting, or an automated matching mistake by the credit bureaus.

Below is a detailed account of what happened, the steps | took, the failure of the furnishers and CRAs to properly verify
the information, and why | am asking the Consumer Financial Protection Bureau to intervene.

1.1 Do NOT Own This XXXX/OPPLNS Account First and foremost, | have never : Applied for any loan with XXXX/OPPLNS
Signed an agreement or promissory note with them Entered into any credit relationship with this company Received
communications, bills, statements, or disclosures Approved, authorized, or requested any transaction related to this
account Used any funds allegedly borrowed through this account There is no legitimate connection between me and this
account. | do not recognize the company, the loan type, the account structure, or any part of the information furnished.

Because | have never conducted business with XXXX/OPPLNS, the account is factually incorrect, falsely attributed to me,
and unlawfully harming my credit profile.

2. The Account Appears to Be the Result of Furnisher Error, Identity Theft, or File Mixing Since | never opened this
account, the reporting must be the result of one or more of the following : A. Identity Theft or Fraudulent Use of My
Information Someone may have used my identity without my knowledge or consent. However, XXXX/OPPLNS has not
provided ANY documentation showing : How they verified identity at account opening What documents were used to
confirm identity Whether they checked identification at all Whether they conducted proper fraud screening They have
not shown ANY connection to me.

B. File Mixing or Merged Profile Errors Credit bureaus sometimes incorrectly merge consumer credit files when
individuals share similar names, birth years, addresses, or other identifiers. XXXX/OPPLNS may have furnished data that

the bureaus incorrectly attached to my profile.

C. Furnisher Reporting Error XXXXOPPLNS may have misreported the account to the wrong consumer file. Lack of proper
data matching and verification frequently causes this type of error.

D. Incorrect or Outdated Data from Third Parties If XXXX/OPPLNS sold, transferred, or assigned this account to another
entity or data aggregator, bad information could have been passed from system to system without verification.

Regardless of the cause, the core fact is the same : The XXXX/OPPLNS account XXXX is NOT mine.



Date receive Issue Consumer complaint narrative State
This letter constitutes a formal request for validation and correction pursuant to Texas Finance Code 392.202 and

2026-01-021 Attempts 392.307, and for reinvestigation under Texas Business & Commerce Code 20.06. X
| applied for a loan with OppLoans and was denied. After the denial, | requested that my account and personal
information be deleted because | am concerned about my privacy and how my information is being used.

Opploans refused and stated they must keep my account open for seven years. This has made me feel uncomfortable
and concerned about the safety of my personal information. | provided sensitive information such as my name, address,
income details, and possibly my Social Security information, and | do not feel confident that my data is being properly
protected.

| am worried that my information could be misused, shared, or exposed without my consent. | have asked them to close
my account and stop using my information, but | feel my request is not being respected.

| am requesting that OppLoans : Formally close my account Stop using my personal information for marketing or internal

profiling Confirm whether my data has been shared with any third parties Provide written confirmation of what data they

are retaining and why | believe consumers should have stronger control over their personal information, especially after
2026-01-221 Getting a being denied service. TX

| contacted OppLoans ( XXXX ) to resolve an outstanding debt and was transferred to XXXX, a third-party collection

agency. During that call, XXXX explicitly stated that once the balance was paid, the account would be deleted from my

credit report ( a pay-for-delete agreement ). Based on this representation, | paid the debt in full.

After payment, OppLoans informed me that XXXX did not have authorization to report to the credit bureaus because
they did not own the account. OppLoans then refused to delete the tradeline from my credit report, despite the fact that
the debt was collected under the representation that it would be removed.

This situation is deeply concerning. The account was placed for collection and collected under false or misleading
pretenses, which appears to violate the Fair Debt Collection Practices Act ( FDCPA ). | relied on the collectors statement
that payment would result in deletion, and | would not have paid under those terms otherwise.

Additionally, | requested copies of the recorded phone calls from both XXXX and OppLoans to verify the representations
made to me. Both companies refused to provide the recordings.

| am requesting that this account be deleted from all credit bureaus immediately, as the debt was collected under a pay-
2026-02-121 Attempts for-delete representation and in misleading circumstances. X



Date receive Issue

2026-03-0471 Problem v

2026-03-271 Charged fi

2026-03-161 Incorrect |

Consumer complaint narrative

| am filing a complaint regarding the account OPPLOANS/XXXX ( Account # XXXX ), opened XX/XX/XXXX. This account is
being reported as charged off with {$1800.00} written off and still showing a balance of {$1800.00} past due as of
XX/XX/XXXX.

If this debt was truly written off and charged off in XXXX ( status updated XX/XX/XXXX ), | should have received a Form
1099-C ( Cancellation of Debt ) for the {$1800.00} allegedly written off. | have never received a 1099-C, nor has any
cancellation of debt income been reported to me.

Additionally, the account continues to report a past due balance years after being charged off, which appears
inconsistent and misleading. If the debt was written off, the balance should not continue to be reported as currently past
due. If the debt was not canceled, then it should not be described as written off.

I am requesting the following : Written verification of the current legal status of this debt.

Confirmation whether a 1099-C was issued and, if so, proof of filing.

Correction of inaccurate reporting, including removal of any misleading written off language if no cancellation occurred.

Immediate correction or deletion of this account if it can not be properly validated and accurately reported.

This inaccurate and potentially misleading reporting is causing harm to my credit profile and my ability to obtain housing.

| expect a full investigation and written response.

| took out a personal loan on XX/XX/year>. The loan was for {$3000.00}. | discovered that the rate was 159.33 % on loan
number XXXX. | reside in TX and the maximum rate is 12 % At the end of the loan, | would have paid {$5300.00}. This is
not an installment loan. It is a payday loan. The company asks you when you get paid and then your payment due dates
are set around that unless you request a different date. | am deeply concerned that | have been subjected to predatory
lending practices. | am requesting that the CFPB investigates the actions of this lender as this payday loan should be void.
I am also seeking relief from further collection activity related to this loan.

| am disputing the accuracy of an account being reported on my credit report. | have not received documentation
validating the balance, payment history, or proof that the reporting entity has the legal right to report this debt. Under
the Fair Credit Reporting Act, | am requesting verification of this account. If the account can not be properly validated, |
request that it be removed from my credit report.

State

X

X

X



Date receive Issue Consumer complaint narrative State
| am submitting this complaint regarding an installment loan account that is being reported on my credit report with
inaccurate and/or unverified information.

| previously disputed this account with the credit reporting agencies and requested proper verification. However, the
account continues to be reported without sufficient proof of accuracy or complete validation.

| believe the information being reported is incorrect and can not be fully verified as required under the Fair Credit
Reporting Act. | am requesting a full reinvestigation of this account, including all underlying documentation used to
report it.

If the company can not provide complete and verifiable documentation confirming the accuracy of this account, I am
2026-04-221 Incorrect | requesting that it be corrected or removed from all credit reporting agencies. X

In XXXX | learned about an unpaid balance and immediately settled the amount with a collection agency.

That collection agency was supposed to notify the original creditor that amount was paid and to close the account then

update my credit file.

The original creditor re opened the account and has been marking it as delinquent for most of this year after credit

bureau disputes.

A balance of {$1700.00} and late payments all year long.

This was paid and settled in XXXX of last year.

Needless to say they have been wreaking irreversible damage to my credit file all year long.

| have sent numerous emails to them and copied the collection agency.

| have disputed several times with the credit bureau 's ( XXXX is the worst ).

I have called and complained.
2025-10-021 Incorrect | | dont know what else to do besides file a lawsuit. uT

On XX/XX/XXXX | settled a debt with Opploans for the amount of {$420.00} with the condition of an paid in full letter to

be issued to me about this matter the representative agreed on those terms assuring that it will be provided after the

payment would have cleared a week 's time past and | called to follow up to my surprise they have disregarded our

agreement and would not provide me with the paid in full letter. They are denying me with copy of the recording of the

phone call stating the agreement before the payment and after. | have een trying to fix this problem since XXXX | have
2025-11-041 Didn't pro even sent them a police report of fraud identity theft that got disregarded by Opploans and XXXX XXXX XXXXXXXX. uT



Date receive Issue

2026-04-281 Improper

2025-08-121 Attempts

2025-07-2671 Problem v

2025-09-291 Incorrect |

2025-11-2917 Incorrect |

Consumer complaint narrative State
| called to inquire about the wrong reporting of a pay day loan that was not mine. | asked for signed documents, payment
history, and authorization to sell my information to third parties. | was told that that information can not be sent via mail,

or email.

This debt is not mine. They have not provided me with any supporting documentation.

The account lays in a charge off status. It should not be continuously reported if the account is been in that status for

more than 10 months. VA
Dear XXXX/OPPLoans, | am writing in regard to a collection account placed on my credit. | am for certain that | do not

owe you any money. Therefore, | am requesting the following : -Provide the purchase agreement to show full ownership

of such an account - Tell me what this money that you say | owe is for ; - Show me how you calculated what you say | owe

; -Copies of any papers that show | agreed to pay what you say | owe ; - Show me that you are licensed in my state, and

give me your licensing number ; - Stop contacting me about this or any other matter you have, except to provide me with
proof that | owe what you say | owe.

| demand that you also send a copy of this dispute to the company that you say | owe money to so that do not report this

on my credit report.

| further demand that since you have reported me to a credit reporting company, you tell them that | do not agree with

this debt. VA
XXXX and opportunity financial has been falsely reporting me to credit beuroughs for an account that fraudulently

opened. | am a victim of identity theft and have proven this with a police report several times. | have asked money lion to
provide any proof with signatures or anything stating | agreed to the account. They still will not remove the account or

respond to my request. VA
The company on my credit report is opp loans for the amount of {$2000.00} dollars of which I didn't apply nor did |
receive the funds now it is showing on my credit report as not paid and late and it doesn't belong to me!! VA

Opploans is reporting conflicting and inconsistent information about my loan on my credit reports. The account is listed

as closed on XX/XX/XXXX, but also shows last payment on XX/XX/XXXX, when | completed a settlement agreement. A

closed date in XXXX can not align with a final settlement in XXXX without updated reporting. In addition, the payment-

history calendar on my credit report ends in XXXX, while the account remained delinquent through XXXX and XXXX and

was not settled until XXXX. The account is also shown with multiple contradictory statuses at the same time closed,
charge-off, in collections, settled for less, and paid profit and loss. These inconsistencies violate the FCRAs requirement

that all information be accurate, complete, and consistent. | am requesting verification and correction of the dates and
statuses, or full deletion of the account if OppLoans can not provide accurate reporting. VA



Date receive Issue

2025-10-171 Improper

2025-12-2517 Problem v

2025-11-2471 Problem v

Consumer complaint narrative State
| am submitting this complaint because my efforts to build my credit report have not been properly reflected or

supported by the company. | opened an account with the intention of establishing and improving my credit history.

Despite making on-time payments and following the companys instructions, these activities have not been reported

accurately or consistently to the credit bureaus.

| contacted the company on XX/XX/year> to address the issue, but the problem remains unresolved. | have not received
clear communication or a timeline for when my credit information will be updated. This delay has negatively affected my
credit-building goals and my ability to qualify for future credit opportunities.

| am seeking assistance to ensure that my credit-building activities are correctly reported and reflected on my credit

report. VA
| did not receive any billing statement or correspondence regarding the alleged late payment for at least 21 days prior to

the due date, as required under 15 U.S.C. 1666b and Regulation Z. As such, all late payments under this account are

disputed. VA
| applied for an {$1800.00} installment loan in XX/XX/year>. Per the documents that | reviewed, and agreed to ; the term

is for XXXX payments, @ 160 % interest rate. The first payment due was scheduled for XX/XX/year>, paid via ACH from

my XXXX XXXX Checking account. This was to be paid only once per month, in the amount of {$130.00}. | did not agree to
have these payments to be debited more than once. | set up this through there vendor XXXX, to access my account for

these payments. | knew that this was high but, | was hoping to take care of some emergency issues. | did not think that

this would become a nightmare. | noticed on XX/XX/year>, may checking account balance was not right. Per XXXX XXXX 's
auto system ; these amounts were taken : XX/XX/year> : {$130.00}, XX/XX/year> : {$130.00}, XX/XX/year> : {$130.00}. |

was not understanding what the deal was, and why | had three amount taken within a 30 day period. | contacted XXXX

XXXX, to confirm what this was and how. | explained to XXXX XXXX, that | did not agree to these installment payments at

this frequency, and felt that | was being scammed. | did a stop payment on two of the payments and put a request for

this to be looked at by XXXX XXXX. | pulled my agreements and emails from Opportunity Financial, and also emailed the
vendor XXXX. There was nothing there to confirm anything different. | did not agree to have multiple payments taken

within one month. | attempted to email Opportunity Financials during this time. | continued to get the run around,. | was

told in one of my emails that, those payments were taken out because, of my pay periods ( twice a month ) with my

employer ( XXXX of XXXX ). | would have never agreed to have {$130.00} taken out of my checking account, twice

amount. | can not afford this. | have sent them a few emails, and was told that | could either agree, or they would need to
redo my loan, which result in a higher interest rate and installment amount. | am not trying to have this drag on, but |

want to be treated fairly and pay this as | assumed it would honestly be. | am not agreeing to what Opportunity Financial

is not claiming. | am requesting your assistance with this matter. Thank you for your time in advance. Sincerely. VA
XXXX knowledge of this XXXX it showed up on my credit even was informed that | owe XXXX this loan that | didnt take out

| even asked the company to send me the original paperwork to this loan the signed contract as well nothing was sent

2025-11-101 Struggling just this debt on my credit | would like to have this issue resolved and removed from my credit VA



Date receive Issue Consumer complaint narrative State
XXXX | am disputing inaccurate information on my credit report. The item appears on my XXXX XXXX XXXX report under
the name XXXX XXXX ] " with last four of XXXXXXXX XXXX XXXXXXXX account XXXX # XXXX # XXXX, - {$2100.00} XXXX XXXX
XXXX XXXXXXXX XXXX XXXK XXXX, XXXX XXXX XXXX XXXX XXXX XXXX # XXXX {$770.00} XXXX XXXX XXXX XXXXXXXX XXXX
XXXX # XXXX {$0.00} XXXX. XXXX XXXX XXXXXXXX XXXX # XXXX {$890.00} XXXXXXXX XXXX XXXX XXXX XXXX # XXXX
{$1900.00} XXXX. XXXX XXXX XXXX. XXXX # XXXX {$420.00} XXXX. XXXX XXXX XXXX XXXX. XXXX # XXXX {$1000.00}
XXOXXXXXX XXXX XXXX XXX XXXX # XXXX - {S0.00} XXXX XXXXXXXXXXXX XXXX XXXX XXXX # XXXX XXXX {$1900.00} XXXX.
XXXX XXXX XXXX XXXXXXXX XXXX # XXXX {$1000.00} XXXX XXXX XXXX XXXX XXXX XXXX - {$770.00} XXXX .. XXXXXXXX
XXXXXXXX XXXX account number # XXXX XXXX, - {$2100.00} The information is inaccurate because, | did not accrue these
debts., This account does not belong to me, The balance is incorrect, Some of these accounts were included in a
bankruptcy, This is identity theft. The person that accrued these debts is no longer in my life. It was done in a prior
relationship | had. Not by me. Several items have already been removed from my credit report, but not all that |
requested including the XXXX balance items. And | have already sent in FTC reports.

| requested that the credit reporting company correct or remove this information, but it remains unchanged. | am now
2025-12-1317 Attempts requesting that the CFPB have the credit reporting company, and the furnisher conduct a full FCRA investigation. VA

On XX/XX/year>2024 | had an emergency and took loan with OPPXX/XX/XXXX LOAN. for XXXX XXXX

| wasnt paying attention to the interest rate when | signed the contract. until | checked my contract now and | found out

that OPPXX/XX/XXXXloan was charging me annual interest rate of approximately 160 %. This is illegal practice. Virginia

law limit most consumer loans to 36 % APR. This practice is unfair and targeted me as vulnerable consumer.

| have paid paid so far XXXXXX/XX/XXXX for XX/XX/XXXXmonths. mostly interest.

All my payments were all on time and never late.
2025-11-211Charged fi Because of this | suffered severe financial hardship and stress. VA



Date receive Issue Consumer complaint narrative State
In XX/XX/XXXX, | obtained a {$2600.00} installment loan requiring weekly payments of {$110.00} at an XXXX of
approximately 160 %.

Since XX/XX/XXXX, | have made multiple weekly payments as agreed. However, my payment history reflects extended
periods during which cleared payments were applied entirely to interest, with {$0.00} applied toward principal reduction.

For example, cleared weekly payments on XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,
XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX each show the full {$110.00} applied to interest and no reduction to the
principal balance.

In each of these instances, despite timely payments being made, the principal balance did not decrease. As a result, after
months of consistent payments, the outstanding principal has remained largely unchanged for extended periods of time.

Additionally, multiple reversed ACH transactions were followed by continued daily interest accrual at a very high rate,
further increasing the total cost of the loan and making meaningful principal reduction extremely difficult.

| am continuing to make payments in good faith. However, | am concerned that the method of daily interest accrual and
payment allocation results in excessive interest accumulation that prevents reasonable amortization of the loan balance.

| am requesting : XXXX A full accounting breakdown of daily interest accrual calculations.
XXXX A detailed explanation of how payments are allocated between interest and principal.

XXXX A review of whether the loan servicing practices comply with applicable consumer protection and lending
regulations.

2026-02-111 Problem v XXXX Consideration of a hardship-based principal balance adjustment or other resolution option. VA
XXXX XXXX XXXX XXXXXKXXX XXXX XXXX XXX XXXXXXXX, XXXX XXXXXXXX XX/XX/year> Opportunity Financial ATTN : Credit
Reporting XXXX XXXX XXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX Re : Dispute of 2 Late Payments Account # :
To Whom It May Concern, | am disputing the two late payments reported by your company. These appear
inaccurate and unverified.

Under FCRA 623, | request : 1. Verification of each late payment 2. Copies of all notices and billing statements 3. Payment
history logs 4. Method of verification If you can not verify each late payment with complete documentation, you are
required to request deletion from all credit bureaus.

2025-12-0417 Incorrect | Thank you, XXXX XXXX VA



Date receive Issue Consumer complaint narrative State

On or about XX/XX/XXXX and again in XX/XX/XXXX, | reviewed my credit reports and identified inaccurate information
being reported by Opportunity Financial regarding an installment loan account. The account status is being reported
inaccurately and does not reflect a proper investigation or verification of the information being furnished to consumer
reporting agencies.

| previously contacted the company and requested that the inaccurate reporting be reviewed and corrected. Despite this
request, the account continues to be reported with an incorrect status, causing ongoing harm to my credit profile. The
reporting has not been corrected, and no adequate explanation or resolution has been provided.

The continued reporting of inaccurate account status indicates that a reasonable reinvestigation was not conducted. | am
requesting that Opportunity Financial properly investigate this matter and ensure that only accurate and verifiable
2026-01-261 Incorrect i information is reported to consumer reporting agencies. VA



Date receive Issue Consumer complaint narrative State
On XXXX XX/XX/year> | received a call from XXXX, | answered and the person said can | speak to XXXX | said who is this
and they stated let me get your information first before | go further, the person did not disclose or tell me they was Opp
Loans. They did not tell me this until getting my information. The male on the phone was very disrespectful and rude
when | told him | disputed the debt and | wanted debt verification in writing and proof that he had the legal right to
collect this debt. He kept using an abusive tone and saying what proof, what proof, we don't have to proof anything your
name is on this loan. He threatened me with charging more interest every day and threatened me with a 3rd party debt
collector. He was very abusive toward me with the tone and manner of his voice. | asked him multiple times to mail me
verification or proof he had the right to collect on this debt, he refused and said he wasn't going to go back and forth
with me and hung up. Opp Loans and this individual who called me from them violated the FDCPA in several ways. Listed
Below.

The use of obscene or profane language or language the natural consequence of which is to abuse the hearer or reader. -
By using an abusive aggressive tone towards me and kept asking me and telling me " what proof "' we dont have to send
you proof. Your name and number is here.

The advertisement for sale of any debt to coerce payment of the debt. - By threatening to sell to a 3rd party debt
collector and by threatening higher interest every day.

Except as provided in section 1692b of this title, the placement of telephone calls without meaningful disclosure of the
caller 's identity. - By not wanting to disclose it was opp loans until | gave my information first.

( b ) Disputed debts If the consumer notifies the debt collector in writing within the thirty-day period described in
subsection ( a ) of this section that the debt, or any portion thereof, is disputed, or that the consumer requests the name
and address of the original creditor, the debt collector shall cease collection of the debt, or any disputed portion thereof,
until the debt collector obtains verification of the debt or a copy of a judgment, or the name and address of the original
creditor, and a copy of such verification or judgment, or name and address of the original creditor, is mailed to the
consumer by the debt collector. Collection activities and communications that do not otherwise violate this subchapter
may continue during the 30-day period referred to in subsection ( a ) unless the consumer has notified the debt collector
in writing that the debt, or any portion of the debt, is disputed or that the consumer requests the name and address of
the original creditor. Any collection activities and communication during the 30-day period may not overshadow or be
inconsistent with the disclosure of the consumers right to dispute the debt or request the name and address of the
original creditor. - By contacting me still after | have sent them several emails disputing the debt and asking for
2026-03-231 Communi verification and do not contact me for payment until this is provided. VA



Date receive Issue

Consumer complaint narrative State
| took a loan from Opp Loans on XX/XX/year> accepting {$1600.00} they applied to to a previous loan from them during
refinancing. They gave me a amount around {$1600.00}. They currently take a payment from me of {$66.00} every week

when | get paid. They stated they do this as they want the payments from your paycheck from your employer. | have

placed stop payment on them as | have found illegal terms of this loan and dispute it.

When | applied for the loan they advertised their self as XXXX XXXX, when disputing this they stated they are operating
under a XXXX Bank in Utah. | disputed that the interest rate in Virginia for unlicensed lenders such as there self is 12 %
under usury law, they stated they are following Utah Law as they use XXXX bank. They are charging 178.29 % interest. As
far as them operating under XXXX bank in utah this was never disclosed as on the contract they provided an address in
XXXX VA so | assumed they were following Virginia law until | have discovered | have made multiple payments and the
balance is not decreasing by much at all. When disputing the interest rate and terms of their loan they stated they are
not going to adjust the amount or take a settlement and state when | asked for a breakdown of payments and interest
and how applied in writing and signed by them they ultimately refused and stated to just look at their website which the
information on their website does not show this just shows my payment was applied. They are violating state of Virginia
interest caps using a rent a bank scheme without disclosing it until you dispute it as they used an address in Virginia. To
me this is unenforceable. They are making it hard for me to financially survive as | am paying on a loan that seems never-
ending. | paid {$1200.00} on the first loan of {$1500.00} and took a loan refinanced for {$1600.00}, they sent me
{$610.00}. They applied {$980.00} to the {$1500.00} loan and gave me {$610.00} they are saying | owe them XXXX which
seems off to me and nobody can provide written documentation or a settlement when asked to remove the interest and
just pay what | owe. They are practicing predatory lending and something needs to be done. | also requested that they do
not report negatively to the credit bureaus as their contract is void by law due to the illegal terms and falsely advertising
as opp loans with an address in XXXX va but now state they are finwise bank. | have paid {$980.00} on the first loan and
{$850.00} on this loan but still showing | owe a high amount and they refuse to lower their interest. Doing research there
was a lawsuit in Virginia by the attorney general and as well in DC and other states for them operating in this manner in
which they had to settle with the people they loaned too. | am asking that you investigate into this manner and please
advise. They continue to wan na take my money and my loan is not getting anywhere being paid off. They also charged

2026-03-161 Struggling fees for initiating the loan which is illegal if they are not licensed in Virginia. VA

| received a payday loan to help pay a previous loan | received and Im paying 160 % interest on the loan and | cant keep
paying it. | was in a bad spot and made a stupid decision. | feel like they are taking advantage of people with these

2026-04-131 Struggling ridiculous interest rates. VA

| thought they were helping me. After a while of paying on the loan my payoff number wasnt going down. | then looked
into it and found out that | had a 160 % interest rate. With further research | learned that the highest legal amount of
interest in Virginia ( which is where | live ) is 35 %. Anything over 35 % is illegal. My loan is at 160 % which is not honored
in VA. They took advantage of a young girl who didnt know much at the time about interest rates. They caused me
emotional distress and anxiety from worrying on not being able to pay my payments on time. If | wasnt able to make my

2026-05-211 Charged fi payments on time my account was debited more ( usually around XXXX dollars ). VA



Date receive Issue Consumer complaint narrative State
Opploans is collecting on a debt i can no longer pay they've repeatedly violated fair debt collections..

Texting with unsecured links ( repeatedly | have 15 ) ContacXXXX before XXXX my time. At least 3x Contact continues

after requesting no further contact They are now spoofing their number.. I've blocked no less than 4 numbers from them

This also doesnt include the collection companies they've hired to collect on their behalf thay have done similar things as
2025-07-231 Struggling well Im pretty sure we're past the statute if limitations for my state as well so | will be filing a complaint locally as well WA

I'm a father of three boys age XXXX XXXX and XXXX | currently facing financial hardship as | turn to the lender | was

approved for a loan of {$2500.00} Making payment of {$230.00} every two weeks this is very hard for me.

More on top of this | notice that they said after getting a loan of {$2500.00} | should pay back about {$4700.00} This was
not the reason | took the loan and they are causing me more financial distress | was XXXX this company for making my
2026-04-031 Charged fi life, and my family in XXXX WA



	OppFi Attachment A Cover Page CFPB complaints
	OppFi Complaints 25-26 - OppFi complaints-2026-07-23_14_



