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● Repayment plan enrollment:
○ Help client enroll in the right repayment plan based on their situation.
○ If enrolled in an IDR, teach and explain the importance of renewing on time.

● Consolidating loans:
○ Make sure you are reviewing the pros and cons of consolidation before 

completing this to ensure it’s the right option for the borrower. 
● Getting the borrower out of default & stopping collections:

○ Help the client consolidate or complete a rehabilitation plan.
○ Make sure the client is enrolled in a payment plan that works for them after they 

exit default to prevent defaulting again in the future.  
● Forgiveness, cancellation or discharge applications:

○ Identify the information and documents they will need.
○ Provide step-by-step instructions, and help the client file the application.

● Filing complaints:
○ Provide detailed instructions to clients on how to file a complaint, or in some 

cases, file the complaint on the client’s behalf.

Common Cases You May Handle
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Federal & Private 
Student Loan 

Basics



One-third of borrowers with student loan debt never got a degree. 
● Many students are forced to leave school due to a medical, financial, or family 

situation. 
● Parents who take out loans to help pay for their children’s education may have 

never been to college at all. 
● Many people borrow for short term job-training programs that train people for 

jobs that are important but do not pay highly. 
● Some people who went to for-profit schools may have finished their program but 

can’t get a job in their field. 
○ Predatory schools often lie about their value to get students to enroll.

Retirement-age borrowers are one of the fastest growing 
segments of the population with student loans.
● Student loans impact people of all ages, and the number of older Americans with 

student loan debt is growing dramatically.
● Older borrowers may have loans from their own education, may owe loans from a 

child’s education, or may have both. 

Who are Student Loan Borrowers?
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The Student Loan Market
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How They’re Issued:

● Issued by a bank, lender, or other institution.
● Apply directly with the lender.
● The amount a person can borrow is set by the lender.
● Loans offered are based on borrower’s credit.
● A co-signer may be required by the lender 
● Interest rates can be variable.

Features of A Private Student Loan 
● Not eligible for government student loan relief programs
● Private student loan lenders rarely offer flexible repayment plans, loan cancellation 

programs, or pathways out of default.
● State statutes of limitations apply, protecting borrowers from lawsuits to collect on old 

loans.
● There is no central place to find private student loan information, but a borrower may 

be able to find this information on their credit report.
○ Although, if the loans are older, then they may no longer appear on a credit 

report. 

Private Loans
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How They’re Issued:

● Issued through a federal government program using the FAFSA form.
● The government caps the amount a person can borrow for undergraduate education.
● Credit checks are not required (except a limited credit check for PLUS Loans).
● There are generally no co-signers 

• But, PLUS loans may have endorsers.
● Loans issued after 2010 have fixed interest rates (although some older loans may 

have variable rates).

Special Features of Federal Loans: 
● There are many types of federal loans-- one borrower can owe multiple types. 
● Special protections are provided by law for federal loans, such as Income-Driven 

Repayment plans, interest subsidies, loan cancellation programs, and help for 
borrowers in default.

● Government has extensive power to collect on defaulted federal loans. 
● No statute of limitations applies on collection, meaning debt collection can continue 

indefinitely.
● Find information on federal loans on studentaid.gov. 

Federal Loans
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Federal Student Loans 
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Other (very) old student loan 
types include: 
● Federally Insured Student 

Loans (FISL).
● Supplemental Loans for 

Students (SLS) .
● Guaranteed Student Loans



Subtypes of Direct Loans (the only loans currently issued today):
● Direct Subsidized Loans (for undergraduate study);
● Direct Unsubsidized Loans;
● Direct Parent PLUS Loans;
● Direct Graduate PLUS Loans;
● Direct Consolidation Loans.
● Direct Spousal Consolidation Loans (stopped being issued in 2006)

Important notes:
● All Direct Loans are held by the government 
● All have fixed interest rates 
● Generally eligible for the most student loan programs 

Federal Student Loans 
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Federal Student Loans a Borrower May Have
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Family Federal Education Loans (FFEL) (last issued in 2010) can also 
have subtypes: 

○ Subsidized Federal Stafford Loans;
○ Unsubsidized Federal Stafford Loans;
○ FFEL Parent PLUS Loans;
○ FFEL Grad PLUS Loans;
○ FFEL Joint Spousal Consolidation Loans (last issued in 2006); and
○ FFEL Consolidated Loans.

Important Notes: 
● FFEL loans can be held by a private lender, a guaranty agency, OR by the 

Department of Education. 
● FFEL Loans and other older loan types can have variable interest rates.  



Types of Federal Student Loans 
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● Subsidized loans are generally only available to undergraduate borrowers and are 
based on  financial need. 
○ Interest does not accrue on subsidized loans while the borrower is in school or 

during grace periods or deferments.
● Unsubsidized loans do not require the borrower to show financial need and are 

available to undergraduate and graduate school students. 
○ Interest accrues while the borrower is in school.

● Many borrowers have both subsidized and unsubsidized loans.
● Parent PLUS Loans are made to parents for their children’s education.

○ PARENT is the borrower on the loan-- not the student. 
● Grad PLUS Loans are available (along with unsubsidized loans) for graduate 

school.
○ Usually taken out when the borrower maxes out other federal loans for 

graduate school.
● Consolidation Loans are loans used to pay off one or more federal student loans, 

often to combine multiple loans.



Understanding a 
Borrower’s Loan 

Situation



There are a few things you need to know before you can start 
advising a borrower about their options, including:
● Does the borrower have federal loans, private loans, or both?
● For federal loans:

○ What types of federal student loans does the borrower have?
○ What is the status of their loans? Are the loans in default? 
○ Who holds the loans? Are they held by the Department of Education?
○ Who are their loan servicers?
○ What repayment plan are they currently enrolled in?
○ What are the borrower’s repayment goals? 

● For private loans:
○ Who are the loans with?
○ Who is servicing the loans?
○ How much do they owe?
○ What is the status of the loans?
○ Are they facing some type of collections?

What Information Do You Need to Know
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Why Do We Need to 
Know this Information?
● Before you give any advice to a student loan 

borrower, you have to have a complete 
understanding of their student loan 
situation.

● Many options for borrowers are dependent 
on the type of loans they have, what the 
status of their loans are, and what their 
exact goals are. 

● Many borrowers will not know basic 
information about their loans; many are 
surprised to learn they are in default. 

● Without this information at the outset, you 
can’t accurately advise borrowers of their 
options and may end up steering them in 
the wrong direction. 



Finding Federal 
Student Loan 
Information
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● Have the borrower login to their account on studentaid.gov. 
○ This is the easiest way to have the borrower find their information.
○ If the borrower can screen share or login to their account in person with you you, you 

can review and screenshot the information you need. 
● Get the borrower’s .txt file.

○ The borrower can download their data from studentaid.gov in a .txt file and send it to 
you for review. 

○ The .txt file contains all of the information you need to determine the borrower’s 
federal student loan situation, including the loan types, loan status, current loan 
holders, and loan servicers.

● Have the borrower call the Federal Student Aid Call Center: 1-800-433-3243.
○ This is not the best option for working with borrowers, but if they are having trouble 

accessing studentaid.gov, they can try to call to get their information.
● Contact the FSA Ombudsman.

○ If you and the borrower have tried all the steps above and the borrower can’t access 
their information, you can reach out to the Ombudsman Group for help getting their 
.txt file.

How to Find Federal Student Loan Information
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● Borrowers (including parent borrowers) can log in to studentaid.gov to see their 
student loan information using an FSA ID.

● What a borrower needs to create an account/FSA login:
○ Their Social Security number (if applicable).
○ Their own email address.
○ It may take 2-3 days for an account to be created after the borrower signs up.

• Note: only the person who the account is for is allowed to access and login to 
the account. In 2020, the Stop Student Debt Relief Scams Act (the STOP Act ) was 
passed to mandate that ED set up a way to allow counselors and advocates 
working with borrowers to login to a separate portal to access a borrower’s 
information. However, that portal has not yet been created. 

*See screenshots in the resources section for examples of where to find key info on studentaid.gov.

Intro to Studentaid.gov 
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Common issues:
● Forgotten account. Borrowers often forget their username and password,which 

can be reset by clicking “Forgot my Username” or “Forgot my Password.” Borrowers 
can set up two-step verification. 

● Locked account. Can be reset if FSA has the borrower’s email or mobile number. If 
they are otherwise unable to create or reset their account, they must call FSA for 
assistance at 1-800-433-3243, and may need to provide photo ID and other 
information to get the account unlocked.

● 24-48 hours. It often can take multiple days for a client to access a locked account or 
to obtain SSA verification for a new account. Give the borrower enough time to 
complete these tasks before your first session.

● Send the borrower Instructions for logging on to studentaid.gov. Accessing this 
information can eat up valuable session time. Check in with the borrower before the 
session to ensure they've tested their account. 

Troubleshooting FSA ID Issues
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Key Federal 
Student Loan 
Information 

Needed 
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The borrower’s aid summary and loan 
details on studentaid.gov provides 
important information about the 
borrower’s federal loan types, 
outstanding balance on each loan, 
loan servicer.

The slides in the resources section 
walks you through where to find 
servicer(s), loan holder, and loan type 
information.  

As discussed earlier, the types of 
federal loans the borrower has is a 
key piece of information you need to 
help the borrower manage their debt, 
as some discharge and payment plans 
are only open to certain types of loans. 

Key Information On StudentAid.gov
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Depending on the borrower’s situation, their loans may be:
● In repayment 

○ What payment plan are they enrolled in?

● In a grace period.
○ The borrower is given six months after leaving school before entering repayment (can be extended 

for up to three years for active duty military members). Grad PLUS and Parent PLUS Loans are not 
eligible for grace periods.

● In deferment or forbearance.
○ There are 30 types of forbearances and 10 types of deferments available to borrowers in different 

circumstances. Forbearances and deferments pause payments temporarily. 

● Delinquent.
○ Federal student loans are generally considered delinquent after the first missed payment.

● In default.
○ Federal student loans go into default after 9 consecutive missed payments (270 days).

● Judgment entered.
○ In rare cases, the Department sues borrowers to get a judgment against them. This information is 

not on studentaid.gov, but the underlying defaulted loan should be in the borrower’s information. 

Status of Student Loans
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● All Direct Loans are held by the Department of Education. 
● There are some older federal student loans that are owned and held by a private 

company, school, or other entity.
○ FFEL Loans can be held either by the Department of Education, by a guaranty 

agency, or a private lender.
○ Perkins Loans can be held either by the Department of Education or by a school.

● It is important to know if the borrower’s federal loans are held by the Department of 
Education or some other entity because their options for student loan relief and 
repayment plans may be different if the Department of Education does not hold the 
loans.

Loan Holder Information
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● The federal government uses different companies to service federal student loans it 
holds. 
○ Some of these companies also service private student loans and federal loans that 

are not held by the Department of Education, which can be confusing for borrowers. 
○ Here are the current loan servicers for federal student loans that are held by the 

Department of Education, as of March 2025:
•  Edfinancial, edfinancial.studentaid.gov, 1-855-337-6884
•  MOHELA, mohela.studentaid.gov, 1-888-866-4352
•  Aidvantage, aidvantage.studentaid.gov, 1-800-722-1300
•  Nelnet, nelnet.studentaid.gov, 1-888-486-4722
•  ECSI, efpls.ed.gov, 1-866-313-3797
•  Default Resolution Group, myeddebt.ed.gov,1-800-621-3115
•  CRI, cri.studentaid.gov, 1-833-355-4311

● Loans that are not held by the Department of Education may be serviced by another 
company. 

● Borrowers can have multiple loan servicers. 

Loan Servicer Information
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What is a borrower’s .txt file?
● A borrower’s federal student loan 

history is maintained by the 
Department of Education and the 
National Student Loan Data System.  

● A borrower can download a plain .txt 
file version of their loan data on 
studentaid.gov.
○ Select “Download My Aid Data” 

on the My Aid page.
● The .txt file is critical to give you a more 

complete view of the borrower’s 
federal student loan history. 

Reviewing a Borrower’s .txt File

25

*Screenshots of where to find key 
information in the .txt file are available at 
the end of the presentation materials in 
the Resources section.
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Finding Private 
Student Loan & 

Other 
Education Debt 

Information
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● Everything that’s listed on studentaid.gov is a federal student loan!
● You can’t find private student loan and other types of education debt (like 

institutional loans, school loans, state student loans, etc.) on studentaid.gov.
● There isn’t a central repository of private student loan and other education debt 

information, but you may want to review the following items:
○ the borrower’s credit reports, lender or debt collector correspondence;
○ school records regarding tuition bills or debts;
○ any debt collector notices the borrower has; etc.
○ Note: borrowers can access free credit reports from annualcreditreport.com. 

● It can be helpful  to compare the borrower’s documents and what’s on the credit 
reports or with the borrower’s studentaid.gov account to try to determine if the 
borrower truly has private student loans and other education debt or just federal 
student loans.

Private Student Loans & Other Education Debt
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MANAGING 
REPAYMENT 
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Repayment Plans
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Repayment 
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Repayment 

Plan

Extended 
Repayment 
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Plans that pay OFF loans 



● This plan is designed to PAY OFF the loan. 
● If a borrower doesn’t pick a repayment plan when they enter repayment after 

leaving school, their loan servicer will place automatically place them on the 
Standard Plan.

● Payments are fixed and made for up to 10 years, depending on loan balance (most 
borrowers have 10 year term).  
○ Note 1: Term is between 10 and 30 years for consolidation loans.
○ Note 2: If borrower entered repayment after borrowing loan, spent 3 years in 

IDR, and switched back to standard repayment, repayment term does not 
reset. Loan will be reamortized to be paid off within remaining portion of 10 
year period. 

● Monthly payments can be higher than other plans, but the total interest paid is 
usually lower and length of repayment is usually shorter. 

Standard Repayment Plan
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● This plan is designed to PAY OFF the loan and will not result in cancellation.
● Borrowers have to sign up for this plan by contacting their loan servicer.
● Payments are lower at first, and then increase every two years to pay loans off 

within 10 years. 
○ Note: Again up to 30 years for Consolidation Loans.

● Borrowers pay more on this plan than under a Standard Repayment plan.
● NOT eligible for Income Driven Repayment or PSLF cancellation. 

Graduated Repayment Plan
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● Only borrowers who cumulatively owe more than $30,000 in Direct or FFEL Loans 
are eligible for this plan.

● This plan is designed to PAY OFF the loan and will not result in cancellation.
● Payments may be the same amount each month for the entire length of the loan 

(fixed), or may increase gradually over time (graduated), to make sure that their 
loans are paid off within 25 years.

● Monthly payments will be lower than under a Standard or Graduated plan, but they 
will pay for more years.

● They will also pay more over time than under a Standard or Graduated plan.
● NOT eligible for Income-Driven Repayment or PSLF cancellation. 

Extended Repayment Plan
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Income-Driven Repayment Plans 



● For many borrowers struggling to afford their student loans, income-driven repayment 
(IDR) plans may be the best option. 

● Payments are based on income, family size, tax filing status, and the plan they enroll 
in.

● Payments can be as low as $0 per month, and borrowers can earn credit toward loan 
loan forgiveness under the IDR and PSLF programs while making payments in one of 
these plans.

● Borrowers generally need to recertify their income each year and their payments may 
change based on their income.
○ Borrowers can always recertify whenever their income decreases. 

● Generally, payments are applied to interest first, collection costs, late charges, and 
finally to principal. 

Income-Driven Repayment (IDR) Plans
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The current IDR plans are SAVE, PAYE, ICR, and IBR.
● Each IDR plan has different eligibility criteria, repayment calculations, and time in 

qualifying repayment required before loan forgiveness. Some plans are more generous 
than others.

● All Direct Loans and FFEL Loans are eligible for at least one IDR plan if they meet the 
other eligibility criteria, except for Parent PLUS Loans. 
○ Important Note: Parent Plus Loans are only eligible for one type of IDR plan, but only if 

they are first consolidated into a Direct Consolidation Loan. Perkins loans & other older 
loans are not eligible for a plan unless they are consolidated into a Direct Consolidation 
loan. 

● Eligibility is for each IDR plan is dependent on the types of loans the borrower has and 
the original loan disbursement date.

● Married borrowers’ spouses may be required to co-sign the application, which can be 
done after it is submitted. 

● Married borrowers’ spousal income will be counted if the borrower files their taxes 
jointly with their spouse. 

Income-Driven Repayment (IDR) Plans
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Income-Driven Repayment (IDR) Plans
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After 10-25 years of payments on an IDR plan, any amount the borrower still owes 
is automatically canceled.
● The time it takes to reach cancellation depends on the plan the borrower is enrolled 

in, the type of loans they borrowed, and the amount they originally borrowed.
● Because of the one-time payment count adjustment many borrowers will receive 

retroactive credit toward cancellation even if they weren’t previously enrolled in an 
IDR plan. 

● Loan cancellation is tax free until the end of 2025; unclear whether Congress will 
renew in the future. 



Income-Driven Repayment (IDR) Plans
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● Court injunctions have blocked the 2023 Department of Education rules regarding 
the SAVE plan from taking effect. 
○ Conservative state AGs challenged the SAVE plan in federal court in Kansas and 

Missouri. 
○ The litigation resulted in conflicting and changing court orders, and preliminary 

injunction decisions in both cases were appealed. 
○ In February, the 8th Circuit affirmed the district court’s decision to grant a preliminary 

injunction and foreshadowed an uphill battle in the rest of the litigation. 
● Borrowers’ rights and access to certain benefits, including IDR repayment plans, have 

been impacted as the Department has responded to court orders. 
● Currently, borrowers are not able to sign up for an IDR plan (or switch their IDR plans), 

and the online and paper applications for IDR have been taken down from 
studentaid.gov. 
○ Borrowers are also unable to recertify their income. 

● More info on this litigation is here (dockets are linked).  
● Visit the Department of Education's website for more information about the changes at 

studentaid.gov/announcements-events/save-court-actions.

https://studentloanborrowerassistance.org/update-on-lawsuits-challenging-the-save-plan-and-options-for-borrowers/
http://studentaid.gov/announcements-events/save-court-actions


When first meeting with borrowers, screen them for repayment 
issues:
● Ask them about their repayment concerns:

○ “Are you happy with your current repayment plan?”
○ “Are you able to afford your monthly payments without paying late or paying less than 

the required amount?
● Find out what kind of repayment plan the borrower currently has by checking their FSA 

account under “Loan Breakdown” (by servicer) or checking directly with their servicer.
● Calculate the borrower’s repayment plan options. 

○ Studentaid.gov has a “loan simulator”, that provides repayment plan estimates but it can 
be inaccurate. 

○ Can also try other online tools, like EDCAP NY’s. 
○ Can also calculate using regulation formulas (discussed in NCLC’s student loan manual). 

● Help the borrower enroll in a new repayment plan or contact their servicer to apply for a 
non-IDR plan, a deferment, or forbearance.

Screening for Repayment Issues
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https://www.edcapny.org/resources-for-borrowers/idr-calculator/


● The online application best for most borrowers, but especially those with:
○ steady income, and
○ current income similar to their latest tax filing.
○ Online application is here studentaid.gov/idr

■ The online application can be used for switching plans and recalculating or 
recertifying plans as well.

● The paper application may be best for borrowers who:
○ have irregular income (gig workers etc.),
○ consolidating to get out of default (right now there is a glitch that is only 

allowing this to be done via a paper application), or
○ experienced recent unemployment, furlough, or other income interruption. 
○ Find the paper application here: studentaid.gov/forms-library 

Helping a Borrower Enroll in an IDR plan (normally)
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● Most borrowers can use their tax return info (by linking to their tax return or 
attaching it to the application) to certify their income.
○ Note: When applying, borrowers should also consent to allowing the Department to 

access their tax information in the future for automatic income recertification.
● Borrowers who haven’t filed returns in the last two years or borrowers whose 

income has changed significantly may be able to attach other proof of their income 
to their application. 

● Borrowers who do not have any taxable income are allowed to self-certify.
● Instructions are provided during the application process.
● Married borrowers may need to be prepared to have their spouse’s certify their 

application, even if they file taxes separately and their income is not included in 
their payment calculation. 

What’s needed for the IDR Application
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● If the borrower has Direct Loans they can change they payment plan at any time. If 
they have FFEL loans, they are allowed to switch their payment plans at least once a 
year, but they may be able to switch more often if needed. 

● Borrowers can always switch their plans if they are unhappy with their repayment 
amount, but there may be certain steps they have to take when exiting specific 
plans.
○ For example, leaving the Income-Based Repayment (IBR) plan can be a little 

trickier than leaving other plans: to leave IBR, the borrower generally must 
make at least one month’s payment under a Standard Repayment plan or 
request a single $0 reduced-payment forbearance to switch plans. After they 
make that payment, they can switch to another plan.

○ Borrowers that leave the IBR plan will 

Switching Repayment Plans (normally)
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● If the borrower enrolls in an IDR plan, they generally must recertify their income 
one time per year. 

● They only need to recertify one time per year (no obligation to recertify if their 
income increases), and they can request to recertify early if their income decreases. 

● Depending on the plan, if borrowers miss the recertification deadline, they may 
either be bounced out of their plan or face bills that are not based on their income 
and are substantially higher. 

● Their loan servicer will let them know when their recertification deadline is, but this 
is something you should track with the borrower and remind them of. 

● Note: because of FUTURES Act, borrowers could also make recertification easier by 
signing up for automatic recertification when they apply for an IDR plan. However, the 
recertification process has been stopped-- it is unclear when it will be back.  

Recertifying IDR Plans (normally)
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What to Do 
When A 

Borrower Can’t 
Afford Even an 
IDR Payment

44



Unfortunately, there may be times when the borrower can’t afford to make payments on 
student loans, even under an IDR plan. If the borrower is in repayment and needs to pause 
their student loan payments, they may be able to ask their loan servicer for a temporary 
deferment or forbearance. 
● Important note: in many cases, interest will continue to accrue even while payments are 

paused and will be added to the principal. 
○ However, subsidized loans are not charged interest during deferments. 

● Also Important: some, but not all forbearances and deferments count towards cancellation 
under an IDR plan (or for Public Service Loan Forgiveness).* this is impacted by SAVE 
litigation.   

● The borrower should consider all of the potential consequences before they ask for a 
deferment or forbearance and should try to limit the time they spend in deferment and 
forbearance. 

Pausing Payments Temporarily
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BORROWERS IN 
DEFAULT

46



When is a loan in default?
● The day after a student loan 

payment is missed, the loan 
is delinquent.
○ The loan servicer will 

usually notify the 
borrower of the missed 
payment.

● After 270 days (9 months) of 
missed payments, the loan 
is declared in default.

● Once the loan is in default, it 
will be transferred to the 
default loan servicer 
(generally within a year of 
default). 

Federal Student Loan Default
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Consequences of Default on Federal Loans

● negatively impact a borrower’s credit 
score,

● prevent them from getting more federal 
financial aid and other government 
loans (including FHA and USDA 
mortgages), and

● result in a loss of income or benefits.

To collect a defaulted loan, the 
government can:

● seize tax refunds without a court order,
● garnish wages without a court order,
● offset Social Security benefits without a 

court order,
● sue student loan borrowers in federal 

court and get a judgment (rare), and
● charge very large collection fees (up to 

25%).

Defaulting on a student loan 
can:

48

Important Note: Collections on most federal student loans in default have been paused since the 
pandemic. However, the Department of Education has restarted credit reporting and is beginning the 
process of restarting collection activity. Borrowers should act now to get out of default and avoid 
collections.  



Important intake questions to ask:
● Do you know if you are in default?
● Have you ever had your tax refunds seized, federal benefits (such as Social Security benefits) 

offset, or wages garnished?
● Have you recently been contacted by a debt collector about your federal student loans?
● Are you making regular payments on your student loans?
● Have you checked your account on studentaid.gov?
● Do you know who your loan servicer is?

Note: Some borrowers may come to you for help with other student loan questions and not 
even know they’re in default.

Screening for Federal Loan Default at Intake
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Ways to Get Out of Default

Rehabilitation
● Under a rehabilitation agreement, a borrower makes 9 

consecutive monthly payments based on their income to get 
out of default.

● A borrower can only do this once. 

Consolidation*

● A borrower can consolidate just one loan or many federal 
loans together. 

● Borrowers either need to select to enroll in IDR or make 3 
consecutive “reasonable and affordable” payments.

● Borrower can generally only consolidate a loan once to get out of 
default.
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Pay loan off/ 
Cancellation

● Loans in default are eligible for most cancellation programs. 



Consolidation can help borrowers:

3. Get Loans  
Canceled

● Consolidating may help borrowers with FFEL or Perkins loans 
pursue loan cancellation or forgiveness programs.

2. Access a Better 
Payment Plan

Lorem ipsum dolor sit amet at nec at adipiscing
● Switch from having multiple servicers to one servicer
● Instead of having 15 loans, just have 1 loan.

1. Simplify 
Repayment

● SAVE, ICR, PAYE plans are only available for Direct Loans.
● Parent PLUS loans ineligible for IDR plans unless they are 

consolidated (and the consolidation loan will only be eligible for 
ICR, even if it contains loans from borrower’s education.)

4. Get Out of 
Default 

● Consolidation is one path out of default.



● While there a lot of pros to consolidating particular federal student loans, there are cons 
as well.

● For example:
○ Consolidating Parent PLUS Loans with other types of loans can limit eligibility for IDR 

• But the borrower can avoid this by leaving non-Parent PLUS  loans out when they 
consolidate.

○ Consolidation can change the regulations that apply to a borrower defense 
application and can make a borrower ineligible for a false certification discharge. 

○ If you consolidate all of a borrower’s loans together, they will not be able to use 
consolidation as an avenue out of default in the future. 

○ Due to litigation, consolidation may reset the borrower’s IDR qualifying time clock. 
Bottom line:
● Consolidation MUST be done strategically.
● Improper consolidation can cause great harm to the borrower.
● See NCLC’s Student Loan Law Manual for more information on assessing whether or not 

to consolidate a borrower’s federal student loans.

Consolidation Warning
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FEDERAL STUDENT LOAN 
DISCHARGE AND FORGIVENESS 

PROGRAMS



CANCELLATION, FORGIVENESS 
& DISCHARGE PROGRAMS

Total & 
Permanent 
Disability 
Discharge 

(TPD)

Public Service 
Loan 

Forgiveness 
(PSLF)

Income-Driven 
Repayment 
(IDR) Loan 

Cancellation

False 
Certification 

& Identity 
Theft

Closed 
School 

Discharge

Borrower 
Defense to 
Repayment 
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Death 
Discharge 



What is it?
● The Department will discharge all of a borrower’s federal student loans if they have 

a disability (medical condition or mental health condition) that prevents them from 
seeking “substantial gainful activity.” 

What happens if TPD is granted?
● The remaining balance will be forgiven (no refunds on payments made before 

disability was certified).
○ Note: negative loan history is not removed from credit reports.

● Important flag: if borrower is not a veteran with a disability, a TPD discharge may 
complicate their ability to borrow federal student aid for the next three years.

Authority: 20 U.S.C. § 1087(a); 34 C.F.R. §§ 674.61 (Perkins Loan), 682.402(c) (FFEL), 
685.213 (Direct Loan)

Total & Permanent Disability Discharge (TPD)
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When is a borrower eligible? 
● 1) Borrower meets one of the following:

○ Qualifies for SSDI or SSI based on a compassionate allowance; 
○ Receives SSI or SSDI benefits with your next scheduled medical review  at 3 years 
○ Receives SSI or SSDI benefits with your next scheduled medical review within 5 to 7 

years;  
○ Receives Social Security retirement currently but received SSI or SSDI benefit prior 

to retirement; OR
○ Is a veteran who has been determined by the Secretary of Veterans Affairs to be 

unemployable due to a service-connected disability.

OR
● 2) An appropriate medical professional certifies that the borrower meets the 

Department’s TPD discharge standard using the Department’s application form. 

Total & Permanent Disability Discharge (TPD)
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How to apply:
Paper Application:
● For borrowers who don’t automatically qualify, they can submit a paper application:

○ Application available at studentaid.gov/forms-library
● However, the Department has paused TPD form processing while it changes which 

contractors administer the program. The Department previously predicted that TPD 
processing would restart in March. 

Automatic Discharges:
● The Department of Education regularly cross-matches data with the Social Security 

Administration and the VA to identify who may be eligible for TPD. 
● Borrowers identified by the Department may automatically qualify (and can opt out 

if they don’t want their loans discharged).

Total & Permanent Disability Discharge (TPD)
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What is it?
● A borrower can apply to have qualifying federal student loans forgiven if they 

work in a qualifying public service job for 10 years while simultaneously making 
120 months of qualifying payments.

● If approved, loans’ remaining balance will be forgiven (tax free) 
○ Borrowers with multiple loans with different repayment periods will have each 

loan forgiven as it meets the eligibility criteria. 
○ Borrowers will receive refunds on payments made beyond the 120 months of 

qualifying payments on eligible loans. 

Authority: 20 USC § 1087e(m); 34 CFR § 685.219.

Public Service Loan Forgiveness (PSLF)
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When is a borrower eligible? 
Qualifying Loans: 
● Only Direct Loans (borrowers with other loans may need to consolidate).

○ Parent PLUS Direct Loans are eligible! 
Qualifying Payments:
● 120 qualifying monthly payments (10 years) on qualifying loans under an 

income-driven repayment (IDR) plan or 10-year standard repayment plan after 
Oct. 1, 2007. 
○ Note: payments don’t need to be consecutive.

Qualifying Employment:
● Working full-time (30 hours per week), 
● for a qualifying employer (government agency or nonprofit organization),
● after Oct. 1, 2007. 

Public Service Loan Forgiveness (PSLF)
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How to apply:
● Borrower must complete employer certification forms to certify qualifying 

employment
● May apply online, and have employer sign the certification electronically, using the 

PSLF Help Tool:  
○ studentaid.gov/pslf -- online tool is MUCH faster 
○ May also submit paper forms.

● Borrowers can submit forms retroactively after the end of the 10 year period, or 
can submit forms to certify qualifying employment each year

● Borrowers can see which repayment months are eligible/ineligible, accepted ECF 
forms, etc. on PSLF on studentaid.gov. 

● Borrower must not be in default when they request forgiveness. 

Public Service Loan Forgiveness (PSLF)
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Remember! Borrowers in Income-Driven Repayment (IDR) plans may be eligible for 
cancellation after 10 to 25 years of repayment (or 120-300 qualifying months), 
depending on the plan. 
● Loan cancellation for the IBR plan should still be happening, but for all other plans 

(SAVE, PAYE, ICR), loan cancellation is on hold due to SAVE litigation court 
injunctions.

Income-Driven Repayment (IDR) Loan Cancellation
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Two Time-Limited Programs That Put Borrowers Closer To 
Cancellation 
IDR Account Adjustment (IDR AA)
● The Department of Education completed the IDR account adjustment, which was a 

program to provide retroactive credit toward loan cancellation under the IDR and PSLF.
• Borrowers received credit for months in repayment (including delinquency), and some 

forbearance/deferment time). Time in default did not count. 
• Even if not yet at cancellation, borrowers carry credits forward. 
• If borrower consolidated, consolidation loan credited with longest amount of qualifying 

time on underlying loans. 
● Borrowers can see how many qualifying months they have toward IDR Loan Forgiveness on 

studentaid.gov.
● Borrowers should act fast to print as PDF/screenshot this data (we don't know how long 

this information will be available and if it will be taken down by the new administration).
2022 PSLF Waiver/PSLF Implications of IDR Account Adjustment
● PSLF Waiver and IDR AA allowed FFEL borrowers who consolidated to get credit if they 

were in qualifying employment while they were in repayment. 
● Could increase PSLF qualifying loan if consolidated newer+older loan that had qualifying 

time. 
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What is it?
● Generally, a borrower can apply to cancel loans borrowed to attend a school that 

made misrepresentations or omissions that the borrower relied upon when 
enrolling or choosing to stay enrolled in that school. 
○ Borrower Defense claims often exist for students who attended for-profit 

colleges and other predatory school programs. 
● If the claim is granted, the Department may cancel all or part of the loans received 

to attend the school, provide refunds of amounts paid to the Department on those 
loans, restore Pell grant and other federal student aid eligibility, and delete adverse 
credit history associated with those loans. 

● Note: Newest rules governing eligibility and relief are currently being challenged in 
litigation (Career Colleges & Schools of Texas v. US Dept. of Educ., Case No. 
1:23-cv-00433 (W.D. Tex.) and have been enjoined. Under the rules in effect now (1994, 
2016, and 2019 Rules), eligibility criteria differs by when the loan was issued. 

Authority: 20 U.S.C. § 1087e(h); 34 CFR §§ 685.206, 685.222, 685.401-410*

Borrower Defense to Repayment (BD)
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Common examples of potential BD misconduct include misrepresentations about:
○ job placement rates or job prospects;
○ expected salary after graduation;
○ help with job placement;
○ availability of externships;
○ cost of the program;
○ transferability of credits; and
○ accreditation of the program.

● Before drafting application, 
○ check out prior borrower defense findings at: 

https://studentaid.gov/announcements-events/borrower-defense-update#ashford-di
scharge-2

○ Check out NCLC manual 
● Note: borrowers should be cautious about consolidating their loans, as this may impact 

which legal standard will apply to their case.

Borrower Defense to Repayment (BD)
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The last administration automatically cancelled the loans associated with the following schools: 

• The Art Institutes (2004-Oct. 16, 2017)

• Ashford University  (Mar. 2009-April 2020)

• CEHE Schools: CollegeAmerica, Independence 

University, Stevens-Henager College, 

California College San Diego (2006-Aug. 1, 2021)

• Corinthian Colleges: Everest, Wyotech, or 

Heald College (1995-closure)

• Drake College of Business (2008-July 31, 2015)

• ITT Tech (2005-close)

Automatic School Discharges For School Misconduct
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• Kaplan Career Institute Kenmore 

Square Campus, Medical billing & 

coding students (July 1, 2011-Feb. 16, 

2012)

• Lincoln Technical Institute in Lowell 

or Somerville, MA (2010-2013*)

• Marinello Colleges of Beauty (2009- 

closure) 

• Westwood College (2002-close)



Borrower Defense to Repayment (BD)

Note: Did the borrower already apply?
● If borrower applied before June 22, 2022, they may be a class member in the class 

action lawsuit Sweet v. McMahon, Case No. 3:19-cv-03674 (N.D. Cal):    
○ The Project on Predatory Student Lending is representing a class 
○ As part of the settlement, the Department is automatically discharging loans 

borrowed to attend specific schools.
○ To see if loans are covered, visit ppsl.org/sweet-v-cardona-class-members
○ If not provided automatic cancellation, settlement provides procedural 

protections and application decision deadlines. 
● If the borrower applied between June 22, 2022-November 16, 2022, they are a 

post class member in the settlement 
○ Settlement requires applications be decided before June 22, 2025. ED must use 

2016 rules to adjudicate applications. 
● If they applied after November 16, 2022, they are not a class member. 
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What is it?
● If a borrower did not complete their program and was enrolled in a school that 

closed or withdrew from a school shortly before it closed, they may be eligible 
for a full discharge of the federal student loans borrowed to the school that closed. 

● If granted, loans are fully discharged, borrowers will receive full refunds for any 
payments made on discharged loans, negative credit history associated with those 
loans is removed, and Pell Grant and financial aid eligibility is restored.

● No statutes of limitation.

Closed School Discharge
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When is a borrower eligible? 
● A borrower is eligible if:

○ 1) Their school closed:
• while the borrower was enrolled or on a leave of absence before they could 

complete; 
OR

• if the borrower withdrew 120 or 180 days before closure (depending on date loan 
was issued);

○ 2) AND the borrower did not complete the program (including through a teach-out).  
● Only borrowers who took out FFEL, Direct, or Perkins Loans on or after Jan. 1, 1986 are 

eligible.

How to apply:
● Paper applications are available here: studentaid.gov/forms-library. 

Closed School Discharge
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What is it?
● If a borrower had student loans issued in their name that shouldn’t have been, they 

may be able to have those federal student loans canceled through a False 
Certification discharge under one of four categories:
○ Forgery/Identity Theft,
○ Ability to Benefit,
○ Unauthorized Signature/Payment,
○ Disqualifying Status.

● If granted, loans are fully discharged, refunds to borrowers available for any 
payments made on loans that are discharged, negative credit history associated 
with those loans removed, Pell Grant and financial aid eligibility is restored.

● No statutes of limitation.

False Certification
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When is a borrower eligible?
● Did someone else use the borrower’s identity to take out loans in their name that 

they didn’t receive? (Forgery/Identity Theft)
● Did the borrower not have a high school diploma or GED when they enrolled in 

college? (Ability to Benefit)
● Did someone who worked at the borrower’s college sign their name on their loan 

documents without the borrower’s knowledge or authorization? (Unauthorized 
Signature/Payment)

● Did the school sign the borrower up for a program to train them for a job they 
knew they would not be able to get because of some type of disqualifying status 
(such as a criminal record or medical condition)? (Disqualifying Status)

● Borrowers who received FFEL, Direct Loans, including Parent PLUS, on or after Jan. 
1, 1986 are eligible. 

False Certification
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Did the borrower not have a high school diploma or GED when they enrolled in college? 
(Ability to Benefit).
● Borrower eligible if they did not have a h.s. diploma or GED when they enrolled 

and:
○ School failed to properly administer, or student did not pass, an 

“ability-to-benefit” multiple choice test; OR
○ School certified eligibility based on school-falsified h.s. graduation status, 

school-falsified h.s. diploma, or referred borrower to fraudulent h.s. diploma 
provider.

How to apply:
● There are different applications for each category of False Certification Discharge.
● Paper applications are available at: 

studentaid.gov/manage-loans/forgiveness-cancellation/false-certification.

False Cert. Discharge – No HS Diploma or GED
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STUDENT LOANS & 
BANKRUPTCY
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Are student loans dischargeable in bankruptcy?
● Yes, but not automatically unlike with other types of debt. 

○ This is really only for borrowers who truly have not other options.
● In most cases, a borrower must file an “adversary proceeding” to show that they 

will experience “undue hardship” if they are required to repay the loan.
○ During Biden Administration, DOJ & ED created an attestation process to make 

it easier for borrowers to discharge ED-held loans in bankruptcy.  
● These cases are very complicated, and borrowers should find an attorney who has 

successfully handled a student loan bankruptcy before.
● The National Association of Consumer Bankruptcy Attorneys website provides 

referral lists for local bankruptcy lawyers: nacba.org/page/find-an-attorney.

Bankruptcy Discharges
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DEALING WITH LOAN 
SERVICERS
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Loan servicers are often the first point of contact for assisting borrowers with many common 
repayment issues that can’t be dealt with on studentaid.gov, but loan servicers have done a 
number of things over the years that have negatively impacted borrowers, including:
● giving incorrect advice or information to borrowers;
● denying requests for IDR plans; 
● not informing borrowers that they are eligible for relief programs that would cancel their loans;
● miscalculating monthly IDR payments;
● denying requests for Direct Consolidation Loans;
● not listing all loans (such as Perkins Loans) when attempting to consolidate loans online;
● failing to keep accurate records of payment histories;
● losing borrowers’ important documents and letters;
● steering borrowers into costly forbearances instead of affordable income-driven repayment 

(IDR) plans;
● not tracking borrowers’ eligibility for loan forgiveness; 
● incorrectly denying applications for relief, and more.

Common Loan Servicer Issues
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Many states now offer “Student Loan Borrower Bill Of Rights” Laws, which can: 
● Require that servicers be licensed by the states where they operate,
● Create a student loan ombudsman, 
● Create a private right of action (or incorporates violations of the law as UDAP 

violations) 
● and more! 

MA has a Student Loan Borrower Bill of Rights Law, M.G.L. ch. 93L §1 et seq. 

…. however, be careful with preemption.

Student Loan Borrower Bill of Rights Laws 
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Private Student 
Loans & Other 
Education Debt
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Private Student Loans

What are they?
● Financial products used to fund a higher education, but not provided by a government 

entity.
● Private student loans are typically issued by a bank, credit union, non-bank lender (such 

as fintech and financing companies), schools, etc.
● Private loans are governed by terms of a loan agreement and applicable state and federal 

laws.
● Not eligible for income-driven repayment plans.
● Not typically eligible for loan cancellation such as Public Service Loan Forgiveness (except 

in some circumstances).

The Reality:
● Borrowers have very few options.

● If these end up in collections, a lot of these are handled in similar ways as other debt 
collection cases (review for defenses to collection actions, FCRA, and FDCPA violations).
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Managing Private Student Loan Repayment

● Many private lenders will offer only short-term repayment relief, such as 
interest-only repayment plans or deferments and forbearances.

● The borrower can try to negotiate a settlement to reduce payments, interest rates, 
or to pay off private student loan debt in a lump sum.

● Refinancing or consolidating private student loans with other lenders may result in 
better interest rate or reduced fees.
○ Note: never refinance or consolidate federal loans with a private lender! Once 

a federal loan is refinanced, it loses access to the federal relief programs. 
● Explore bankruptcy options.
● File complaints with state AG/Ombudsman or the CFPB for:

○ the loan holder refusing to negotiate forbearance or repayment plan, and
○ harassment or illegal threats by loan holder, loan servicer or debt collector.
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Defaulting on Private Student Loans

● Just like with federal student loans that are costly consequences for defaulting on 
private student loans, including:
○ added collections costs;
○ credit score/history damage;
○ collection lawsuits, and extremely large judgments, that could lead to wage 

garnishments, liens on home, loss of funds from bank accounts, etc. 
● If the borrower has been sued, look at defenses to the lawsuit related to 

jurisdictional issues, standing, and statute of limitations.
● If a borrower is judgment proof, private student loans may be a lower priority than 

federal student loans. 
● Can explore bankruptcy options as well.
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● Massachusetts Attorney General’s Student Loan Ombudsman
○ The Attorney General’s Student Loan Ombudsman is tasked with assisting 

Massachusetts student loan borrowers.
○ mass.gov/student-loan-assistance 

● Federal Student Aid Ombudsman Group
○ The Ombudsman Group helps resolve complaints related to the federal 

student loan issues.
○ studentaid.gov/feedback-ombudsman/disputes/prepare 

● Consumer Federal Protection Bureau (CFPB)*
○ The CFPB has a Private Education Loan Ombudsman to assist private student 

loan borrowers and monitors loan servicing issues on federal student loans. 
○ consumerfinance.gov/complaint. 

● Federal Trade Commission
○ Focuses on student loan fraud and scams.
○ reportfraud.ftc.gov.

Avenues For Help 
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● NCLC Student Loans Listserv
○ This listserv discusses aspects of the student loan system and best practices for providing 

legal services for student loan borrowers. Although there is no censoring of the issues to be 
discussed, this group generally focuses on student loan issues that affect low-income 
borrowers. Frequent topics within this group include: predatory schools, student loan 
servicer misconduct, administrative loan discharges, bankruptcy and collection practices.

○ Eligible: NACA members, Private consumer attorneys, Legal services, Non-profit employees, 
Academics

○ Ineligible: Government attorneys

● NCLC Legal Aid Student Loan Listserv
○ This list is open to legal aid advocates who are interested in learning more about student 

loan law, currently handle student loan cases, or want to stay up to date on the latest 
student loan news. In addition to general student loan discussion, agendas and materials 
for legal aid student loan coalition meetings will be sent to this list. 

○ Eligible: Legal services advocates
○ Ineligible: NACA members (non-legal services), Private consumer attorneys, Non-profit 

employees, Academics, Government attorneys

Sign up for NCLC’s Listservs here: www.nclc.org/listservs. 

NCLC Student Loan Listservs
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● Website for Student Loan Borrowers & 
Advocates.

● Read the latest student loan news and learn how 
it applies practically to borrowers.

● Find answers to common student loan 
questions.

● Get links to applications for relief and referral 
information for other help.

● Watch help videos from the Department of 
Education, NCLC, and other trusted resources.

● Share stories with NCLC to help make the 
student loan system work for borrowers.

● Find training materials and tools to use with 
borrowers.

Visit studentloanborrowerassistance.org  

http://studentloanborrowerassistance.org


NCLC’s Student Loan 
Toolkit
● A guide for advocates and 

borrowers.

● Includes fillable pages that can be 
used to:

○ guide meetings with borrowers, 

○ collect key information, and 

○ document information for the 
borrower to refer back to as 
needed.
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The Consumer Law Practice Series

Subscribe at 20% off using 
promo code SLL2025

Legal Aid & nonprofits receive 
50% off 

Email publications@nclc.org 
to subscribe at half off

www.nclc.org/library

mailto:publications@nclc.org


Free Digital Library Resources

● Free access to Surviving Debt: Expert 
Advice for Getting Out of Financial Trouble

● Student Loan Toolkit
● Practice Checklists
● Aggregated lists of free resources on key 

topics
● Archive of written conference materials

+ much more

www.nclc.org/library



The Consumer Law Practice Series

● 21 titles that cover every aspect of 
consumer law 

● Available in continuously updated 
digital format on NCLC’s powerful 
Digital Library 

● Search across all of the materials 
on the Digital Library to find 
immediate answers

"NCLC has been the go-to resource on consumer credit, collections, bankruptcy and sales for more 
than 40 years." —Senator Elizabeth Warren



Helpful 
Screenshots 

Finding A 
Borrower’s Info 

on 
studentaid.gov
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Log in to Studentaid.gov
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Log in to Studentaid.gov
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Log in to Studentaid.gov
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Log in to Studentaid.gov
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Log in to Studentaid.gov
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Helpful Tip When Viewing Studentaid.gov
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Helpful tip: loans 
with $0 balances 
that appear 
throughout 
studentaid.gov, 
were either paid 
off or (more likely) 
consolidated with 
other loans. Don’t 
worry about those 
loans.

http://studentaid.gov


1. Finding the 
Types of Student 

Loans on 
Studentaid.gov
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1. Finding Federal Student Loan Types
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Click “View 
Details” 
on the 
Dashboard



1. Finding Federal Student Loan Types
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Click “View 
Details” 
on the 
Dashboard



1. Finding Federal Student Loan Types
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Scroll Down the 
“My Aid Page” 
to the “Loan 
Breakdown” 



1. Finding Federal Student Loan Types
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The loan 
breakdown 
page will 
show you 
the loan 
servicers for 
different 
loans



1. Finding Federal Student Loan Types
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Click “View 
Loans” to see 
the loan types. 
Note: you’ll have 
to repeat these 
steps for each of 
the loans with 
balances.



1. Finding Federal Student Loan Types
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Click “View 
Loan 
Details” for 
each loan 
listed.



1. Finding Federal Student Loan Types
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Look at the 
loan type!



1. Finding Federal Student Loan Types

104

Again, repeat 
for each loan 
under the 
servicer.



1. Finding Federal Student Loan Types
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And go back 
and repeat that 
same process 
for each of the 
servicers with 
an outstanding 
total balance.



2. Finding the Status of Student Loans

106

Are the loans in 
default? This 
should be flagged 
for the borrower 
on their 
Dashboard when 
they log in.



2. Finding the Status of Student Loans
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Are the loans in 
default? This 
should be flagged 
for the borrower 
on the “Loan 
Breakdown” by 
servicer. 



2. Finding the Status of Student Loans
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Are the loans in 
default? This 
should also be 
flagged for the 
borrower on the 
“View Loans” page 
by servicer.



2. Finding the Status of Student Loans
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To find the status for 
loans generally, got 
to the “Loan 
Breakdown” (broken 
down by the 
servicer) and click on 
“View Details” for 
each loan with a 
balance over $0.  



2. Finding the Status of Student Loans
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On the “View Details” 
page (which shows all 
the loans serviced by 
this servicer) you can 
find the loan status, 
repayment plan, and 
other information. You 
can also click on “View 
Loan Details” to see 
even more information. 



3. Finding Loan 
Holders on 

Studentaid.gov
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3. Finding the Loan Holder Information
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On the“Loan Breakdown” page, if 
the name of the loan servicer 
starts with “DEPT OF ED” or 
“Default Management Collection 
System,” then the loan is held by 
the Department of Education. 

If the name of the loan servicer 
starts with either a company’s 
name or a school’s name, the loan 
is not held by the federal 
government.



3. Finding the Loan Holder Information
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If the name of the loan servicer 
starts with either a company’s 
name or a school’s name, the loan 
is not held by the federal 
government. Click on “View 
Loans.”



3. Finding the Loan Holder Information
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You can then see the loan 
type, and the loan holder, 
which in this case because it 
was a Perkins Loan, it was 
held by a college. 

This loan also has a $0 balance, 
which you can see was because 
it was consolidated into a 
Direct Consolidation Loan 
(likely to make it eligible for 
certain type of relief).



4. Finding Loan 
Servicers on 

Studentaid.gov
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4. Finding the Loan Servicer Information
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On the Dashboard, 
under “My Loan 
Servicers,” click 
“View Servicer 
Details.”



4. Finding the Loan Servicer Information
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You can then see 
your current loan 
servicers, along 
with contact 
information.



Helpful 
Screenshots for 

Reading a 
Borrower’s .txt 

File
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Reading the .txt file
The Department of Education has a guide 
for reading the .txt file layout.
● https://fsapartners.ed.gov/sites/defa

ult/files/2023-02/DownloadMyAidDat
aFileLayout.pdf 
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https://fsapartners.ed.gov/sites/default/files/2023-02/DownloadMyAidDataFileLayout.pdf
https://fsapartners.ed.gov/sites/default/files/2023-02/DownloadMyAidDataFileLayout.pdf
https://fsapartners.ed.gov/sites/default/files/2023-02/DownloadMyAidDataFileLayout.pdf


Borrower 
Information
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Cumulative 
Loan Balance
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Cumulative 
and Individual 
Loan Info

Cumulative Loan 
Info

Individual 
Loan Info

School
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Type of Loans 
and Balance
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Repayment 
Plan 
Information
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Loan Status 
and History

Current Loan 
Status

Loan 
History
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Loan Servicer 
& Holder
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QUESTIONS
???
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