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Current aggressive federal immigration enforcement
has created massive disruption throughout the U.S. and

significant financial hardship in impacted communities. The Trump Administration
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unprecedented array of information further drives
immigrants out of the formal banking sector and leaves
immigrant families exposed to abuse and predation

by fringe financial service providers. Mainstream
financial service providers may also be emboldened

to discriminate against immigrants by the federal
government’s refusal to enforce fair lending and fair housing statutes. In addition, fear of being in public spaces
can lead immigrants to miss court hearings and not assert their rights in debt collection, evictions, and other legal
proceedings. Below are ways that states, counties, and local governments can help protect immigrants, their
families, and communities from financial exploitation and other consumer abuses.

The categories we address are: cash, anti-discrimination, fraud, criminal legal system, access to justice,
consumer privacy and data, financial and social assistance, rental housing, and language access.

Protect the Cash Economy

CONSUMER PROBLEMS STATE SOLUTIONS

Immigrants fear using the banking
system because it may require providing
information about their immigration
status, which leads many to rely on cash.

Enact legislation to protect consumers who

pay in cash at retailers offering goods and
services. (e.g., MA Gen. L. ch. 255D sec. 10A)



https://www.brookings.edu/articles/racial-profiling-by-ice-will-have-a-marked-impact-on-latino-communities/#:~:text=A%20recent%20Supreme%20Court%20decision%20allows%20the%20Immigration%20and%20Customs,as%20speaking%20with%20an%20accent.
https://www.americanimmigrationcouncil.org/blog/ice-expanding-detention-system/#:~:text=The%20Trump%20administration%20has%20dramatically,the%20end%20of%20FY%202029.
https://www.americanimmigrationcouncil.org/blog/ice-expanding-detention-system/#:~:text=The%20Trump%20administration%20has%20dramatically,the%20end%20of%20FY%202029.
https://www.americanimmigrationcouncil.org/blog/ice-expanding-detention-system/#:~:text=The%20Trump%20administration%20has%20dramatically,the%20end%20of%20FY%202029.
https://www.kff.org/racial-equity-and-health-policy/kff-new-york-times-2025-survey-of-immigrants-worries-and-experiences-amid-increased-immigration-enforcement/
https://www.kff.org/racial-equity-and-health-policy/kff-new-york-times-2025-survey-of-immigrants-worries-and-experiences-amid-increased-immigration-enforcement/
https://malegislature.gov/laws/generallaws/partiii/titleiv/chapter255d/section10a

WHAT STATES CAN DO TO SUPPORT IMMIGRANTS' FINANCIAL STABILITY

Bolster Anti-Discrimination Protections for Immigrants

CONSUMER PROBLEMS

Immigrants are subject to a wide variety
of discriminatory housing and credit-
related policies and practices.

Banks and credit unions may close

or deny deposit accounts to certain
immigrants based on their immigration
status or the type of identity document
provided by the consumer.

Financial assistance programs offered
by private and public institutions,

such as colleges, hospitals, and

social services, can exclude people
with certain immigration statuses.

Prevent Fraud that Targets Immigrants

CONSUMER PROBLEMS

Fraudsters contact people in immigrant
communities and threaten them

with arrest or deportation if they

don’t pay nonexistent debts.

Fraudsters prey upon immigrants seeking
assistance with immigration status,
charging exorbitant fees for nonexistent
immigration programs or ones for

which the person does not qualify.

Fraudsters and predatory lenders
prey on immigrants reluctant to
interact with financial institutions.

STATE SOLUTIONS

Increase protections for immigrants in civil
rights, human rights, and fair lending laws.
Include explicit disparate impact liability
and strong anti-retaliation provisions.

Make clear that banks and credit unions may bank
applicants with ITINs and accept alternate forms
of ID to open accounts such as municipal IDs.
(See Treasury Comment at 13-14, NCLC FAQ.)

Prohibit creditors and social service providers
receiving state funding from discriminating
against people with certain immigration statuses
in applications for financial assistance.

STATE SOLUTIONS

Bring enforcement actions against fraudsters
and abusive debt collectors. Create multi-lingual
campaigns to inform consumers about illegal
debt collection and tiplines for reporting abuse.

Regulate immigration consultants (“notarios™) (e.g.,

Cal. Bus. & Prof Code §22440-49). Bring civil (e.g.,

UDAP statutes) and criminal enforcement. Engage
in education/outreach. Increase legal assistance.

Bring enforcement actions against fraudsters
and predatory lenders. Create multi-lingual

campaigns to inform consumers about illegal
financial services and tiplines for reporting abuse.



https://www.nclc.org/wp-content/uploads/2024/02/NCLC-Comments_Treasury-Financial-Inclusion-RFI_2.20.2024-Nicole-Cabanez.pdf
https://www.nclc.org/resources/new-presidential-order-on-bank-accounts-and-itins-what-you-need-to-know/
https://law.justia.com/codes/california/code-bpc/division-8/chapter-19-5/section-22440/
https://www.nclc.org/resources/consumer-protection-in-the-states-a-50-state-evaluation-of-unfair-and-deceptive-practices-laws/

WHAT STATES CAN DO TO SUPPORT IMMIGRANTS' FINANCIAL STABILITY

Prevent Needless Interaction with the Criminal Legal System

CONSUMER PROBLEMS

Immigrants may be arrested for crimes
of poverty — e.g., outstanding fines and
fees, or driving on a license suspended
due to such debt — and then deported.

People who miss a court appearance
after amoney judgment is entered
against them may have a civil
warrant issued for their arrest.

STATE SOLUTIONS

Eliminate fees from the criminal legal system, stop
suspending driver’s licenses for outstanding debt,
and decriminalize poverty-related offenses. Prohibit
law enforcement from collecting immigration

status data and from affirmatively contacting ICE,
unless required by federal law (e.g., MA’s H.5316,

Washtenaw County MI Prosecutor's Policy).

Eliminate civil arrest warrants for non-payment
of money judgments (e.g., CO HB 16-1311;

Cook County, IL program; TX SB 1913).

Ensure Immigrants Can Access Courts and Counsel

CONSUMER PROBLEMS

Immigrants may fear appearing at
civil court proceedings, such as
eviction or debt collection lawsuits,
due to fear of ICE arrest.

Some immigrants are detained in state
prisons or local jails. Costly phone calls
impede their access to counsel before
they may be transferred or deported.

Protect Immigrant Consumer Data

CONSUMER PROBLEMS

Consumer data — including data shared
with financial services companies,
landlords, social services, colleges

and universities, and utility companies
— can be used to target people

for immigration enforcement.

STATE SOLUTIONS

Ban civil arrests at and near courthouses (e.g., IL's
HB 112, NY’s SB S425A). Allow parties to opt in
to participating remotely in court proceedings.

Provide access to free communications to
people — including immigrants — detained
in state and local correctional facilities.

STATE SOLUTIONS

Where possible, prohibit collecting information
about a person’s immigration status. Prohibit

sharing personally identifiable data that
includes or can be linked to immigration status
information. (E.g., MD Data Privacy Act.)



https://finesandfeesjusticecenter.org/research-tools/colorado-hb-16-1311-concerning-court-orders-requiring-payments-of-monetary-amounts/
https://finesandfeesjusticecenter.org/wp-content/uploads/2024/10/Warrants-End-of-Year-Report-9-25-24.pdf
https://capitol.texas.gov/billlookup/History.aspx?LegSess=85R&Bill=SB1913
https://malegislature.gov/Bills/194/H5316
https://www.washtenaw.org/3343/Immigration-Policy
https://ilga.gov/Legislation/BillStatus/FullText?GAID=18&DocNum=1312&DocTypeID=HB&LegId=157202&SessionID=114
https://ilga.gov/Legislation/BillStatus/FullText?GAID=18&DocNum=1312&DocTypeID=HB&LegId=157202&SessionID=114
https://www.nysenate.gov/legislation/bills/2019/S425
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0711?ys=2026RS
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Ensure Immigrant Access to Financial Assistance and Social Services

CONSUMER PROBLEMS STATE SOLUTIONS
Immigrants are wary of going to social Permit remote applications and remote
services offices for financial assistance appearances for appointments. Restrict
because they fear these locations will access to city, county, and/or state property
be targeted by immigration officials. by immigration officers. (Vera report)

Expand state social services programs
where federal programs exclude people with
certain immigration statuses (e.g., 305 ILCS
20/20). Provide students with affordable
repayment and relief options for debt.

Federal financial assistance programs,
including for utility assistance (LIHEAP)
and student loans, exclude people

with certain immigration statuses.

Require lenders and servicers to temporarily
stay a foreclosure if the inability to pay is due to
the detention of a wage earner that the borrower
depends on for payment of the mortgage.

Require lenders and servicers to offer forbearances

Loss ofincome — because wage or payment relief and in such cases to refrain from
earners are detained or because negative credit reporting per industry standards.
families fear leaving their homes

— leads households to struggle

to pay mortgages, property taxes, Restrict warrantless access to non-public work
student loans, auto loans, and other areas by immigration officers (e.g., CA AB 450).

obligations, and harms credit records.

Enhance financial assistance programs,
including utility assistance and rental
assistance. Create affordable payment plans
for tax bills based on household income that
waive past due interest. Allow temporary,
interest-free deferral of taxes owed.

Protect Immigrant Tenants

CONSUMER PROBLEMS STATE SOLUTIONS

Detainees, their families, and those fearing
detention may not be able to pay rent, Ensure that detainees and those fearing detention
leading to evictions and records that will can seal/expunge any resulting eviction records.

appear on future tenant screening reports.



https://www.vera.org/news-spotlights/ice-free-zones-explained#:~:text=Jurisdictions%20that%20have%20passed%20or,Washington;%20and%20Worcester%2C%20Massachusetts
https://www.nclc.org/resources/what-states-can-do-to-reduce-property-tax-foreclosures/
https://www.nclc.org/resources/what-states-can-do-to-reduce-property-tax-foreclosures/
https://www.nclc.org/resources/letter-urging-creditors-credit-bureaus-to-help-minnesota-consumers-impacted-by-ice-surge/
https://www.nclc.org/resources/letter-urging-creditors-credit-bureaus-to-help-minnesota-consumers-impacted-by-ice-surge/
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201720180AB450
https://www.nclc.org/resources/digital-denials-how-abuse-bias-and-lack-of-transparency-in-tenant-screening-harm-renters/
mailto:aanderson%40nclc.org?subject=
mailto:aanderson%40nclc.org?subject=
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Require Language Access for Public Agencies and Financial Transactions

CONSUMER PROBLEMS STATE SOLUTIONS

Require agencies to provide documents to
all recipients in the top two languages used
in the jurisdiction, provide them in other
top languages upon request, and broadly
offer oral interpretation. (NCLC report)

Immigrants receiving notice from
state or local government agencies
or the courts may not be aware of
their rights described in the notice.

Immigrants seeking loans or facing Require lenders and debt collectors to provide
debt collection may require in- bilingual Spanish-English key notices to all,
language information to understand the provide them in other top languages upon

transaction or vindicate their rights. request, and broadly offer oral interpretation.

Lending products are pitched to
immigrants in their primary language,
but federally required Truth-in-Lending
disclosures and monthly statements
are available only in English.

Require lenders and servicers to provide key
disclosures and statements in English and
Spanish, provide them in other top languages upon
request, and broadly offer oral interpretation.

Require credit bureaus to provide credit reports

Ll & (e el e in the top five languages in the state (in addition

speakers) cannot obtain their credit
reports in their primary language.

to Spanish) (e.g., NJ Rev Stat § 56:11-34 as
implemented by N.J.A.C. 13:45A-38.4).

To speak to an expert about any of these problems or solutions, please contact Michael Best,
mbest@nclc.org.
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mailto:mbest%40nclc.org?subject=
https://www.nclc.org/resources/cracking-the-code-understanding-and-overcoming-language-barriers-in-consumer-finance/
https://law.justia.com/codes/new-jersey/title-56/section-56-11-34/
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=14e73154-9852-4dc2-b7d1-ba6b95cef186&nodeid=AATACXABVAAB&nodepath=%2FROOT%2FAAT%2FAATACX%2FAATACXABV%2FAATACXABVAAB&level=4&haschildren=&populated=false&title=%C2%A7+13%3A45A-38.1+Purpose+and+scope&config=00JAA1YTg5OGJlYi04MTI4LTRlNjQtYTc4Yi03NTQxN2E5NmE0ZjQKAFBvZENhdGFsb2ftaXPxZTR7bRPtX1Jok9kz&pddocfullpath=%2Fshared%2Fdocument%2Fadministrative-codes%2Furn%3AcontentItem%3A6H04-NF93-RRRT-20J7-00008-00&ecomp=6gf5kkk&prid=d294e635-6f14-4522-94aa-df26a1e34484

