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The Attorney General’s Office is an advocate and resource for ALL residents of Massachusetts.

* protecting consumers
* combating fraud and corruption
* investigating and prosecuting crime

e protecting the environment,

Workersl and CiVil r|8ht5 Attorney General Andrea Joy Campbell
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Where is the AGO located?

Boston

New Bedford

¢ 9"

\

Springfield
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Disclaimer

All information, content, and materials provided are for general informational purposes only. Though attorneys
from the Attorney General’s Office can inform people generally about their rights and obligations, the Attorney
General’s Office cannot represent individuals. Nor can attorneys from the Attorney General’s Office provide legal
advice to individuals; thus, the information provided during this training does not, and is not intended to,
constitute legal advice. You should contact your own legal counsel to obtain advice with respect to any particular
legal matter and you should not act or refrain from acting on the basis of information obtained during this training
without first seeking legal advice from counsel. Only your individual legal counsel can provide assurances that
the information contained herein — and your interpretation of it — is applicable or appropriate to your particular
situation.

These training materials may contain links to other third-party websites. Such links are for the convenience of the
attendees; the Attorney General’s Office does not recommend or endorse the contents of any third-party sites. The
Attorney General’s Office exercises no control over the organizations, views, accuracy, copyright or trademark,
compliance or legality of the materials contained there and does not sponsor, endorse, or approve the
information, content, proceeds, materials, opinions or services contained on such external sites.
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Introduction
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Why Understanding Your Bill is Important

* Avoid overpaying

Utility Bills

e Common billing charges
* Spot errors or scams

 Make informed choices
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Supply VS. Delivery

e Supply: the energy itself

— Deregulated, based on market
prices

* Delivery: the wires, pipes, and
labor that bring energy to you +
utility revenue

— Regulated by the state

— Delivery section of your bill
includes additional charges

e Total Bill = Supply + Delivery
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Electric Supply Options

Basic Service: An electric utility buys electric supply on behalf of its customers

— Rates change every 6 months based on market prices, passed along to customers
without profit

Community Choice Electricity/Municipal Aggregation: A city/town buys
electric supply on behalf of its residents

— Rates typically change less frequently

— May offer lower supply rates

— May offer electric supply with higher proportions of green energy

Competitive Electric Supply/Third-Party Electric Supply: An alternative
supplier buys electric supply to sell at a retail rate

— Rates change based on contract type (fixed or variable)

© 2026 Massachusetts Attorney General’s Office



Rate Classes

Rule of thumb: odds = non-low-income rates, evens = low-income rates

Electric Service Rates

* R1: Regular Residential
e R2: Low-Income Residential
Gas Service Rates

* R1: Residential Non-Heating
* R2: Residential Assistance (Low-Income) Non-Heating
* R3: Residential Heating

* RA4: Residential Assistance (Low-Income) Heating
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Poll

Which utility service
territories do your clients
live in?
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Reading Your
Electric Bill
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Understanding Delivery Charges Listed on Your
Electric Bill

* Customer Charge: Recovers the cost of providing customer, metering, and
billing services

* Distribution (Dist) Charge: Recovers the cost of storing and delivering
electricity throughout the utility’s distribution system (delivering electricity
from your utility to your home); maintaining a safe and reliable distribution
system; and paying employees that maintain poles and wires

* Transmission Charge: Recovers the cost of delivering electricity from where
it is generated to your utility

* Transition Charge: Recovers the costs from utility restructuring in
accordance with the 1997 Restructuring Act. Utilities transitioned from
vertically integrated entities that generated, transmitted, and distributed
electricity = solely distribution companies
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Understanding Delivery Charges Listed on Your
Electric Bill

Energy Efficiency Charge: Recovers the cost of energy efficiency
program services offered through Mass Save

Renewable Energy Charge: Recovers the cost of renewable
energy technologies and initiatives to meet state-mandated
climate goals

Distributed Solar Charge: Recovers cost of MA solar programs

Electric Vehicle Charge: Recovers cost of Electric Vehicle programs
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Reading Your Gas
Bill
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Eversource Sample Gas Bill — Page 1
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Maintenance & Infrastructure Investment
R-3 Residential Heating

Meter 0000000

Customer Charge $10.00 1D

Public Benefits
R-3 Residential Heating

Meter 0000000
Energy Efficiency Charge 130 Therms x $0.57020 $74.13
Residential Assistance Charge 130 Therms x $0.05610 $7.29
Geothermal 130 Therms x $0.01530 $1.99
s
i":ﬁ:ﬁﬂ:?ﬁi""”“”’“"“"‘ S ¥ Service Reference: 00000000 @

Tl aront hares - |125 X Therm factor of 1.0303 = 130 Therms Billed Usage for 30 Days |
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Breakdown of Maintenance and Infrastructure
Investment Charges on Eversource Gas Bill:

Customer Charge: Fixed customer charge that covers the cost of providing customer services, meter
reading, equipment, and maintenance

Distribution Charge: Recovers costs of storing and transporting natural gas throughout the utility’s
distribution system (operations, maintenance, investments)

— Peak (Winter Rate) = time of year when gas demand is highest (Nov. 1 — April 30)
— Off-peak (Summer Rate) = time of year when gas demand is lowest (May 1 — October 31)

Revenue Decoupling Charge: Balances how much revenue was collected with how much regulators
allow the company to make, to remove a disincentive to implement energy efficiency and demand
reduction programs that encourage customers to lower energy usage and demand

Distribution Adjustment Charge: Recovers various operating and maintenance costs not included in
the distribution charge, including environmental remediation, residential assistance

Gas System Enhancement Program: This charge is part of the Distribution Adjustment Charge but
broken down as a separate line item. It recovers costs of repairing or replacing natural gas
distribution infrastructure
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Breakdown of Public Benefits Charges on
Eversource Gas Bill:

* Energy Efficiency Charge: Recovers the cost of the
Mass Save program

* Residential Assistance Charge: Recovers the cost of
residential assistance programs, such as discount rates
and arrearage management programs

e Geothermal: Recovers the cost of Eversource’s
approved Framingham Geothermal Pilot Project
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Utility Assistance
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Income-Eligible Discount Rates

e Electric e Gas=25%
— Eversource: 42%
— Unitil: 40%
— National Grid:
* Tier 1: 32%
* Tier 2: 43%
* Tier 3: 57%
* Tier 4: 64%
* Tier 5: 71%
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Bill with Discount Rate

Current Charges

DELIVERY CHARGES QUANTITY USED COST PER THERM
Monthly Customer Charge $ 11.80
Distribution Charge 12.348 Therms $ 0.4561 $ 2.63
Distribution Adjustment 12.348 Therms $ 0.6446 $ 7.96
Revenue Decoupling 12.348 Therms $ 0.0391 $ 0.48
| Discount 25% ¢ -9.45 |
TOTAL DELIVERY CHARGES S 16.42
[Assistance Rate Discount $8321] Eray comeany 03.00 kWh x $0.16330 15.10
Subtotal Delivery Services $36.92 rent $S Charges $15.19

W



Arrearage Management Plans (AMP)

With an Arrearage Management Program, every on-time monthly
payment results in 1/12t" of a customer’s past-due balance
forgiven each month (up to a maximum of $12,000 per year).

* Example:
— Past due balance = 51,200

— Monthly payment budget = S150 per month (determined based on
average energy usage in past 12 months)

— For every month that a $150 payment is made towards the current
bill, the original past-due balance is reduced by by $100

* 51,200 + 12 = $S100
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Bill with Arrearage Management Plan

SERVICE FOR

" BILLING PERIOD PAGE 1 af 3
National Grid - Feb 23, 2022 to Mar 25, 2022

BROCKTON MA 02301 o ACCOUNT NUMBER AMOUNT DUE
B A, 2022 $ 186.07
?
YOUR PAYMENT THIS MONTH PLAN STATYCS
AMP Payment Plan 186.07 JJAMP Payment Agreement - Started Jul 17

Amount Due P $ 186.07

with an original agreement amount of § 10,742.97 and
monthly forgiveness of § 125.00. Total forgiveness credits
to date are $ 8,625.00.

ACCOUNT BALANCE
Previous Balance 115.87
Payment Received on MAR 21 (ACH) THANK YOU -115.87

ant Charae
Current Balance $113.53
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Payment Plans

Payment plans allow customers to
spread out past-due payment amounts
over manageable monthly installments.

Unlike AMP plans, payment plans do
not require income eligibility nor result
in debt forgiveness.
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Liberty

Payment Plans

Previous Balance

Balance Forward

Current Charges

DELIVERY CHARGES

Monthly Customer Charge
Distribution Charge

Distribution Adjustment Charge
Revenue Decoupling

TOTAL DELIVERY CHARGES

GAS CHARGES
Cost of Gas
Cost of Gas

TOTAL GAS CHARGES

TOTAL CURRENT CHARGES

QUANTITY USED
143.920 Therms
143.920 Therms
QUANTITY USED

126.444 Therms
17.476 Therms

Installment Plan Information

Installment Plan Start Date

Your Current Month Installment (1 of 3)
rRemaining Installment amount to be billed

‘ Total Amount Due

COST PER THERM
$ 04561
£ 0.0324
COST PER THERM

$ 05601
$ 04547

436.20




Budget Billing

Budget bills flatten highs and lows from
month-to-month by leveling out a customer’s
payments over a 12-month period.
Customers make 12 equal monthly
payments, based on their past 12-month
energy usage. A utility may adjust monthly
budget payments can up or down every 6
months, depending on actual energy usage.
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Bill with Budget Billing

National Grid (Overpayment)
Feb 28, 2022 to Mar 31, 2022

LENOX MA 01240 ACCOUNT NUMBER AMOUNT DUE
B /o 24,2022 $ 50.00

YOUR PAYMENT THIS MONTH PLAN STATUS

Budget Plan Amount 50.00 | | Budget Plan - Started Oct 21
Accumulated Budget Plan charges
Amount Due P $ 50.00 | | Accumulated Actual Charges

Amourt in Customer Favor
after paying this bill
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Bill with Budget Billing

National Grid (Underpayment)

YOUR PAYMENT THIS MONTH PLAN STATUS

Budget Plan Amount 301.00 | Budget Plan - Started Oct 23
Accumulated Budgal Plan charges -2,156.00

Amount Due p $ 301.00 | armiiatan Actisml Chanse 3,252.10
Amount Dua Company § 1,096.10
aftar paying this bill

ACCOUNT ACTIVITY

Previous Balance 301.00
Payment Received on MAY 30 (Debit Card) THANK YOU - 301.00

Current Charges + 69.04
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Bill with Budget Billing

TOTAL CURRENT CHARGES

Budget Billing Program Information

Budget Billing Start Date
Your Current Budget Installment is

Total Actual Charges to Date
O HUCIOE ] aiwlns

Actual account balance

Total Amount Due
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Learn More
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Sample Bills by Utility

 National Grid - Gas Bill
e National Grid - Electric Bill
e Eversource - Gas Bill

* Eversource - Electric Bill

e Understanding Your Bill | Unitil

e Berkshire Gas
e Liberty Gas
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https://www.nationalgridus.com/MA-Gas-Business/Help-Read-Your-Bill/How-to-Read-Your-Bill
https://www.nationalgridus.com/MA-Gas-Business/Help-Read-Your-Bill/How-to-Read-Your-Bill
https://www.nationalgridus.com/MA-Gas-Business/Help-Read-Your-Bill/How-to-Read-Your-Bill
https://www.nationalgridus.com/MA-Gas-Business/Help-Read-Your-Bill/How-to-Read-Your-Bill
https://www.nationalgridus.com/MA-Home/Help-Read-Your-Bill/Basic-Bill
https://www.nationalgridus.com/MA-Home/Help-Read-Your-Bill/Basic-Bill
https://www.nationalgridus.com/MA-Home/Help-Read-Your-Bill/Basic-Bill
https://www.nationalgridus.com/MA-Home/Help-Read-Your-Bill/Basic-Bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/sample-gas-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/sample-gas-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/sample-gas-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/sample-gas-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/understanding-your-bill/sample-electric-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/understanding-your-bill/sample-electric-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/understanding-your-bill/sample-electric-bill
https://www.eversource.com/residential/account-billing/manage-bill/about-your-bill/understanding-your-bill/sample-electric-bill
https://unitil.com/account-billing/billing-payment-options/understanding-your-bill#definitions
https://unitil.com/account-billing/billing-payment-options/understanding-your-bill#definitions
https://www.berkshiregas.com/account/understandyourbill/samplebill
https://www.berkshiregas.com/account/understandyourbill/samplebill
https://massachusetts.libertyutilities.com/fall-river/residential/my-account/my-bill/my-bill-ng.html
https://massachusetts.libertyutilities.com/fall-river/residential/my-account/my-bill/my-bill-ng.html

Mass.Gov Websites

Understanding vour electric bill | Mass.gov

Understanding your gas bill | Mass.gov

Basic service information and rates | Mass.gov

nformation on Gas Supply and Delivery Charges | Mass.gov

Help paying your utility bill | Mass.gov

nformation on Gas Supply and Delivery Charges | Mass.gov
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https://www.mass.gov/info-details/understanding-your-electric-bill
https://www.mass.gov/info-details/understanding-your-electric-bill
https://www.mass.gov/info-details/understanding-your-gas-bill
https://www.mass.gov/info-details/understanding-your-gas-bill
https://www.mass.gov/info-details/basic-service-information-and-rates
https://www.mass.gov/info-details/basic-service-information-and-rates
https://www.mass.gov/info-details/information-on-gas-supply-and-delivery-charges
https://www.mass.gov/info-details/information-on-gas-supply-and-delivery-charges
https://www.mass.gov/info-details/help-paying-your-utility-bill
https://www.mass.gov/info-details/help-paying-your-utility-bill
https://www.mass.gov/info-details/information-on-gas-supply-and-delivery-charges#gas-delivery-charges
https://www.mass.gov/info-details/information-on-gas-supply-and-delivery-charges#gas-delivery-charges

Stay in Touch

» Subscribe to the ERA Newsletter and /or weekly updates

e Consumer services at the Attorney General's Office | Mass.gov

— File a Consumer Complaint
— Consumer Hotline: (617) 727-8400
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https://forms.office.com/Pages/ResponsePage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=Fh2GPrdIDkqYBowE2Bt7KmRwdm9ctlVMviluUfJOFctUOVVUUlozRzdOWVMyWkk2VzdQRFNMUldJWi4u
https://www.mass.gov/info-details/consumer-services-at-the-attorney-generals-office
https://www.mass.gov/info-details/consumer-services-at-the-attorney-generals-office
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.mass.gov/how-to/file-a-consumer-complaint

APPENDIX
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Sample Electric
Bills for All Utilities
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EVERSSURCE

Account Number: 0000 000 0000
Statement Date:  MM/DD/YY

Service Provided To:
JOHN J CUSTOMER

Total Amount Due
by MM/DDAYY

Balance Forward
Total Current Charges

Electric Usage History - Kilowatt Hours (kivh)
Supply
$78.00

Account Number:;
Statement Date:

Service Provided To:
JOHN J CUSTOMER

Amount Due On MM/DD/YY
Last Payment Received On MM/DD/YY

Current Charges for Electricity

Cost of electricity from

@ $114.92

$119.87

Delivery

$36.92

Cost to deliver electricity
from Eversource

m Electric Usage History - Kilowatt Hours (kWh) _

:fm Delivery |

$36.92

il 0 deliver electricity
om Eversource

Total Amount Due
by MM/DD/YY

$1()1.92

Amount Due On MM/DD/YY $119.87
Last Payment Received On MM/DD/YY -$119.87
Balance Forward $0.00
Total Current Charges




Eversource Sample Electric Bill — Page 2

= Total Amount Due
Total Amount Due

by MM/DD/YY $11492E VTN
Electric Account Summary - MA m—mm @

A t Due On MM/DD/YY $119.87 L .

e Py Rcaed OO MAWDDAY MwaHeating Assistance Cycle 12

Balance Forward $0.00

Current Charges/Credits ) Dm s MM!’ D Dm 30 Da_YS

72
I Delivery Services $36. 0 r ah DUt: MM! D Dm
ofal Current Charges §TN$ -$0.22

Total Amount Due sad |t Previous Current Reading  523.0
S Number Read Read Usage Type :g-;j
| 5474
000000000 99097 98505 | 592 | Actual  soso

el vty e saniooo w0 | o ENEIGY EMMiciency Charge (CLU) Y2 KWh X .U4148 $24.56

B s Electric Vehicle Program 592 kWh X .00138 $0.82

Sublos Dery Serves *3“_2 — Assistance Rate Discount -$83.21

S Subtotal Delivery Services | $36.92 I
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Additional Breakdown of Charges on
Eversource Electric Bill

* Net Meter Recovery Surcharge: Recovers net metering credits
applied to the bills of customers with solar systems who
generate excess electricity

 Revenue Decoupling Charge: Reconciles an electric company’s
actual distribution revenue with the approved distribution
target revenue. The purpose of this charge is to remove a
disincentive in implementing energy efficiency and demand
reduction programs (which encourage customers to lower
energy usage and demand)

© 2026 Massachusetts Attorney General’s Office



Bill — Page 1

(ﬁ-\ [ e, 0 Customer
\t._ *“ n ltl Account Number
‘-'J) 1 Bill Date
Next Meter Read Date

OTHER WAYS TO PAY T SUMMARY

Payment - Thank You 05/06/23
Balance Forward

UNI-PAY

Sign up for automalc payments 0n Mg
Dga?ﬂisbnammalum.m

Custorners YOUR NAME
Aceaunt Numbar 1234587800

AMOUNT DUE

[ ONLINE :
e g -
at myaccount unitl.com. BT

%, BY PHONE

Call {533) 301-7700 and foilo
the promps.

Current Bill

B Electric Servee
B Eecnc Suppier Service

Other Charges/Credits $261.20

Current 5a

$261.20

@ Go Paperless

Stop throwing away unwanted paper bills.
Enrolling in paperless billing is easy.

B Owmer Changes/Craoss

Update Bill
" Delivery

Preferences
Log in to your MyUnitil account and
adjust your account preferences. --

Effective with your next bill, your occount(s) will be
automatically updoted to email or text message delivery.

LESAGE AND DETALE Ok FihGE 3

Questions about your bil? Visit unitli.com or call (858 301-7700.
More information on reverse.

PAYMENT INFO ACCOUNT NUMBER
1234567890

FLEASE PAY BY
ﬁ% $310.00 0609123

s YOUR NAME
Yo 123 MAIN STREET
YOUR TOWN, USA

UNITIL
P.0. BOX 981077
BOSTON, MA 02298-1077

© 2026 Massachusetts Attorney General’s Office



Unitil Sample Electric Bill — Page 2

! ELECTRIC SERVICE

Electric Usage (k\Vh)

e Previous Year B Current Year

585 - —
351 |
117 | |
0
Jun Jul Aug Sep Oct Now Dec Jan Feb Mar Apr NMay
MU rrevious rreEesermn LU LAl uUsaye W uvays uUemmanu uoue

122456 81830 82223 364 00 kWh 28 R2




Sample Gas Bills
for All Utilities
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o NTT Oy ™
B 13 il -

7 (atSEE e, v
o L)
-

-

National Grid Samg

SEFMACE FOR

CLSTOMER NAME

i £
STREET ADDRESS
at | On algrl d CITY, S8TATE, ZIP

BILLING PERCD
Sep 30, 2025 to Nov 3, 20

T HCCOUNT NUM3ER
00000-00000

PaGE 1 0f 3

GAS USAGE HISTORY (Therms)
200

Nowv 27, 2025

wwwnationalgiduscom  QEEPIACCOUNT BALANCE

CUSTOMER SERVICE
1-B00-233-532% IPremLﬁ Balance 118.15 1 m
e Payrmant Aecelved on OCT 27 (ACH) DR B

GAS EMERGEMCIES
1-B00-233-5325

b Heowwm\Diay - 7 Dl Wenik
s v e 7T smiperEy

Current Charges

120

el senves;

1300250 325 IR et u —
CORRESPONDEMNCE ADDRESS ¥ 9y

PO Box 1040

Northborough, MA 01532

E’ ACCOUNT BALANCE

ISUMMARY OF CURRENT CHARG

PAYMENT ADDRESS e c
ATTsBURGH, PA 12507238 @ | = + Previous Balance 118.15
et Total Current Charges $!

Nov 3, 2025

Payment Received on OCT 27 (ACH) THANK YOU -118.15

f In compliance with a recent ruling
Liilities, National Grid will change
bill s of November 1, 2025, Plaas
presentation and does not repres
Distribution Adjustment line itemn v
line item dedicated to Energy Effic
varous costs to suppart infrastruc
Income-aligible customers.

+ 113.48
Amount Due P $113.48

A Current Charges

C

» Payment concerns? We are here to help. To learn about solutions to help you
. ]

GAS USAGE HISTORY (Therme) e A e T take control of your energy use and bills, visit www.ngrid.com/billhelp.

4

200

:ﬁ G} Save time and money! Sign up for paperless billing and receive a $ 0.38 credit on
- your monthly bill. Visit our website to enroll today!

-'g ;’? Uility Worker Safety Reminder. State laws are in place to help protect utility

warkers while they are performing their job duties. Causing physical injury to, or

NDJFMAMJJASON
24 = assaulting, a utility worker is punishable by law, and penalties include potertial jail

Dally Averages  Now 24 New 25 tirme.

oo R X SUMMARY OF CURRENT CHARG
Bicna  [JEstimated NEEP T PORTION FOR YOURA FECORDS } DELIVERY SUPPLY

S SERVICES SERVICES TOTAL

Gas Service 96.36 17.12 113.48

Total Current Charges $ 96.36 $17.12 $113.48

PLEASE PAY BY

Nov 27, 2025

ACCOUNT HUMBER AMOUNT BUE

ﬂﬁtiOﬂﬂ'grid 00000-00000




National Grid Sample Gas Bill — Page 2

nationalgric

Supply Services .
PPy Sent Gas Usage History
:nmll:r:“:"fo n;:lli = — SUPPLIER Nationz| Grid
Z‘;’j‘j;‘;jj;;"”:jjj; Month Therms Moaonth Therms
e — S SLERly Paak Now 24 34 Jun 25 41
AT GAFRUBRY N1 ol Dec 24 69 Jul 25 00
== - D Jan 25 196 Aug 25 00

Choosing an Energy Supplit
0ose W i

;"::h;wgﬂw‘“éizg': F. ) il LoTIFTeT 11 Fﬂh 25 1 E-I E qj 25 nu 5

reliably. 7 b e '::Er"ﬂ':e Period

z:;:;:'",e:"‘* raTe R-3B Residential Heating
S Sep80- Nov W 22 199 e ik

5;"*:';":’5;5*’?,; METERNUMBER O Minimum Charge ﬁpr 235 66 Nov 25 o4 )
- " troBosdokiar; Delivery Peak May 25 53 3

Delivery Off-Peak 3
Dist Adj - Energy Efficiency 0.2097691 x 54 therms 16.19 -
Distribution Adj - Other 0.66736445 x 54 therms 36.03

Total Delivery Services S 96.36



Understanding Delivery Charges Listed on
Your Gas BiIll

* Minimum Charge: Fixed customer charge that covers the cost of providing
customer services, meter reading, equipment, and maintenance

e Delivery: The costs of storing and transporting natural gas throughout the
utility’s distribution system (operations, maintenance, investments)
— Peak (Winter Rate) = time of year when gas demand is highest (Nov. 1 — April 30)

— Off-peak (Summer Rate) = time of year when gas demand is lowest (May 1 — October 31)
raTE R-3B Residential Heating

Minimum Charge

Delivery Peak 4.81 therms

X
Delivery Off-Peak X 4919 therms
X

Dist Adj - Energy Efficiency 0.2997691 54 therms
Distribution Adj - Other 0.66736445 x 54 therms
Total Delivery Services




Understanding Delivery Charges Listed on Your
CEN:I

e Distribution Adjustment — Other (Local Distribution Adjustment Factor (LDAF) ) This charge recovers various
operating and maintenance costs not included in the Delivery charges:

— environmental remediation
— residential payment assistance programs
— Gas System Enhancement Program

— Weather related factors

e Distribution Adjustment — Energy Efficiency: This charge recovers the costs associated with the state’s energy
efficiency program Mass Save. It is collected through the LDAF but appears as a separate line item on customer bills.

raTe R-3B Residential Heating

Minimum Charge
Delivery Peak 4.81 therms

Delivery Off-Peak 49.19 therms

Dist Adj - Energy Efficiency 0.2997691 54 therms

Distribution Adj - Other 0.66736445 x 54 therms
Total Delivery Services

© 2026 Massachusetts Attorney General’s Office



Berkshire Gas Sample Bill — Page 1

I"-'.l.’ @ \\"H

(@ Berkshire

G a S Service Location: Account Number: 070-0010999-9999
JANE BLOCK Customer Name Key. BLOC
123 ANY ST BBilling Period: 1104725 1o 12101725
An Avan company PITTSFIELD, MA 01201-1234 Statement Date: 12/03/25

Manage your Ergency services >

acr.uunt_ online at: ng inquiries call Frior Balanos [ ] L]

berkshiregas.com 800.292.5012 . n On 11128025 - Thark you! L]
Balance Forward $0.00 -
Total Delvery Charges 518043

eBill/Mobile App If you haven't discovered the
lbenefits of eBill yet, sign up today and you'l
receive the same information as your paper bill,
umamelmme-alllmmemmmm
security of your home. Enroll today by using oul AT Your Monthly Usage Summary (Therms)
Mobile App or visiting berkshiregas.com. meam Vg Temp

and our Mobile App, yDLrhiIa'ldhilrlsmnrana ® 2025 30" 22* 28" 40" 49" 58" 85" B85 65 81" 400 a7

right at your fingertips. 3 31° 40 48° E2* 84° B5° B5° E2° 500 410

Mobile App Our FREE Mobile App makes
managing your account easy and convenient. You
can view and pay your bill, enroll in eBill and

AutoPay and more! Download the app by
Berkshire Gasmtheﬂwstoreoron
Google Play. Visit berkshiregas.com to leam more.

Your Gas Supplier Is: ]

THE BERKSHIRE GAS COMPANY
115 CHESHIRE ROAD

Total Gas Supply Service Charges: $08.67

Point of Delivery ID: 7000000037020
Bill Cycle: 01
Next Meter Read: On/About 01/02/26

Therms Per Month

P|T'I‘5FI. MA 01201 Your Morthly Usage Comparison (Therms) * Estimated ) .
800 252 50 Consumption values greater than 3939 are rounded to the nearest whole 1000 Therms v Iv u
Premise Details: W25 25 W3 M 182 7 41 11 8 12 19 8 W -
Pint of Dli o 7000000037829 W 2024 B9 27 WS 151 @2 .} 13 10 12 4 85 148
ey 10 " M A, for - N
Bl Cycle: o Visit about your usage and energy sawing tips.

Next Meter Read: OniAbout 010228
0P ApprovedDelvry i S Rate: RESIDENTIAL HEAT, R3
Rate: RESIDENTIAL HEAT, R3 ]
Customner Charge: §11.42
Price Per Tharm: 50.6281

Customer Charge: $11.42

Please return this stub with your payment. Please allow 7 to 10 business. _ a
days for processing. Do not send cash or coins. and do not retum with
= | e (T Price Per Therm: $0.6281
staples or clips. Please make your check able to:
Berkshire Gas ’ = o .

12128125 I

070001099999990000279100000000000000279108

’ Please send payment fo:
JANE BLOCI BERKSHIRE G‘\S COMPANY

123 ANY 5T PO BOX 84782
PITTSFIELD, MA 01201-1234 BOSTON MA 02291 781

W5 | 25 305 241 (152 o7 [ 41 | 11 | 0 | 12 v'wy
W2024 [ 180 227 195 151 | 02 20 13 | 10 | 12 | 1 148

Visit berkshiregas com/MyAccount for more information about your usage and energy saving tips.




Semu:e Current Current Prior Metered
Period Read Date Read Dﬂte Meter Read Meter Read CCF

28 Days 12/01/25 11/04/25

2 S0 6140/Therm

FOLFLLEN BNl W Wl JF ol FRAR el

If a vent becomes buried in snow or obstructed by a shrub, this may shut down your equipment — or draw exhaust fumes into your
home, which can produce high levels of CO inside your house.

To prevem these prnblems, it's important to remove snow around the vent quroximalely 48 inches in all directions. Visit
berkshiregas.com/WinterSafety for more winter safety fips.

© 2026 Massachusetts Attorney General’s Office



Liberty Gas Sample Bill — Page 1

Account Information

Customer Name: SALLY Q SAMPLE ||||-- Libert -
Service Address: | LIBERTY LM, FALL RIVER, US 02724-1504 y

Account Number: 200000012345

What do | owe? How much did | use? When is it due?

$171.71 117.192 Feb. 16, 2021

Therms

Your Monthly Gas Use At a Glance

Your Monthly Gas Use At a Glance

160 noo Volume of Gas Used (Therms)

160 oo Volume of Gas Used (Therms)
144 - 90980
(k3] ; . Prior 12 Months

nz2

. Prior 12 Months

. Current 12 Months

DEGREE DAYS

Impact of Temperature (Degree Days)

5

Prior 12 Months

. Current 12 Months

s

0 = L= 0 ~@- Current12 Months
FEBE MAR APR MAY JUN JUL ALG SEPT OCT NOV DEC  JAN

THERM
DEGREE DAY

Impact of Temperature (Degree Days)
Important messages from Liberty
[ IF YOU SUSPECT A GAS LEAK: LEAVE the area immediately. DO NOT smoke, use a phone or cell phone, turn

|| onfoff an lights or appliances or operate any vehicle or equipment that could cause sparks. If you suspect
ylig PP P Y quip P ¥ pe
0O agasleak don't wait! Leave the area and call our emergency number at 800-936-7000 or call 9-1-1

Prior 12 Months

energy and water for life

=@~ Current 12 Months
FEB MAR APR  MAY JUN  JUL  ALG SEPT OCT NOV  DEC

Account Number: 200000012345
Service Address: 1 Liberty Ln.
9’

1 Bill Date: 22-JAN-2
Liberty e oot

Payments received after the due date
are subject to 0.95% per month late. T Amname Cneogd

REMIT TO:

© 2026 Massachusetts Attorney General’s Office



Go green and sign up for paperless billing today! Online access gives you the ability to make
payments, set up autopay and activate useful email or text notifications about your usage. |||I-

Liberty

{ 7~ Understanding Your Bill Other Information

For additional information pleas rLlibertyEnergyandWater.com. R .
Protection Against Shut-off
Your Monthly Gas Use At a Glance Your utility service cannot be shut off or will be restored if
ic measurement of the volume of gas used. One CCF equals one hundred you haw ified to the Company that you are unable to
pay any overdue because | hardship and:
+ someone living in your home is seriously ill; or
+ a child under 12 mont age lives in the home; or
+b n Novernber 15 and March 15 your service
provides heat and your service has not been shut off
for non-poyment before Novem .

: expenenced.
Therm Factor: The fa wi nverts your sage from CCF \nlo therrrus
which is a measurement of the heatil
of the gos is measured every day to ar t the volume to energy fuct or.
Therm: A therm is a measurement of the amount of heat ene: natural gos,
equal to 100,000 BTUs. A BTU, is the quantity of heat required to raise the
temperature e pound of water by one degree Fahrenheit. Te calculate therms,
multiply the CCF u by the Therm Factor.

Charges
Customer Charge: Recovers the basic cost of providing
illi - Included
in this charge is lhe customers contribution to the Energy Audit Program.
Distribution Charge: The of operating, maintaining, ond complating essential F ) _‘:'b|‘* b!-' cal
investments to Liberty's distribution s n to continue to deliver s and reliable % J4lin the Fall
service to our community and custom
Distribution Adjustment Charg o stome ntribution to conservation, Dispute Resolution: You have the right to dispute your bill.
environmental and industry restructuring programs. You may place a request to have the bill investigated by
Cost of Gas: The cost of purchased, storage an tate transm calling Customer Care at 800-544-4544. If you do not
P . ~ agree with the findings of the Company or have a service
l:o:r:.n:? Dccouﬁllng. ! .ci]_urs‘tn;gntl_ " “'nd:ﬁ::r'elﬁ I:!'It::)l"l:élggﬁl'ﬂl quality cnrruplalm or q ion, you may appeal to the
costs by eliminating excessive high or low gas bills due to substantia e: Cons sion of the Massachusetts Department of
mperature. This chal customers to pursue energy eff public Utilitie:
opportun nd 3 ’ =
Massachusetts Department of Public Utilities
umer Division 877-886-5066
One South Station 617-737-2836
Boston, MA 02110 ov/dpu

+ Aviso importante: Faga favore de traduzir imediatamenta.

LibertyEnergyandWater.com
LibertyEnergyandWaterMA

Payment Options Billing Programs

portant: Veuillaz traduire immediatement.
importante: Por favor tradizcalo inmediatomente.

EFr (Au tcmauc) Puy ments

Definition of Charges

Shut-off Protection Information

Assistance Programs
Payment Options

© 2026 Massachusetts Attorney General’s Office



Account Activity for Your Natural Gas Service from 12/19/2020 to 01/21/2021
Rate: Residential Heating

Next Scheduled Meter Read Date: 02/18/2021

Point of Delivery ID: 00000000000012345678

Meter Read Service Billing CCF Therm
Number Type Days Period Current Previous Used Factor Usage

MA123456 Actual 34 12/19/20-01/21/21 8524 B410 114 1.028 117.192

Effective January 1, 2021, the Peak Gas
Meter Current Chharges Ad]ustment Factor ("EAF") will
Number ‘ DELIVERY CHARGES
MA123456 /\ Monthly Custgmer Charge
Distribution Clparge
S e« oa pIstribation Adjustment Chart
e ot "% 17seahems 8 oo : Revenue Decoupling

ORI OB o — ' GAS CHARGES QUANTITY USED /~ COST PER THERM

Cost of Gas 43.176 Therms $ 0.5601
ToTALCURRENTCHARGES s Cost of Gas 74.016 Therms $ 0.4547

/7 TOTALGAS CHARGES

© 2026 Massachusetts Attorney General’s Office
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