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How to File a Complaint with the Consumer  
Financial Protection Bureau (CFPB) About Debt 
Settlement or Other Debt Relief Services 

  

Anyone can file a complaint: 

▪ You can file one about your own problem 

▪ A lawyer, housing counselor, social worker or anyone else can file a complaint for  
a client 

▪ A family member or friend can file a complaint for someone else 

There are two ways to file a complaint: 

▪ Call 855-411-2372.  They’re open M-F 8am-8pm ET to accept complaints by phone in 
over 180 languages.   

▪ Online.  The instructions below explain how to file a complaint online about debt 
settlement, but you can file a complaint about many other consumer problems too. 

FILING A COMPLAINT ABOUT DEBT SETTLEMENT ONLINE 

1. Go to the CFPB’s website www.consumerfinance.gov and click “Submit a Complaint” in 
the upper right corner. 

2. Scroll down the next page and click “Start a new complaint” 

 

 

 

 

 

https://www.nclc.org/
https://www.nclc.org/
http://www.consumerfinance.gov/
https://www.consumerfinance.gov/complaint/
https://www.consumerfinance.gov/complaint/getting-started
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3. Click the box labeled “Money transfer, virtual currency, or money service” 

 

4. Then scroll down and click the box that says “Debt settlement (services for reducing your 
debt balance on things like credit cards or medical debt)” 

 

5. Click the “Next” button at the bottom and click a box to tell the CFPB what type of 
problem you’re having (you’ll have a chance to provide more details later)” 

 

https://www.nclc.org/


 

NCLC.ORG    © 2020 National Consumer Law Center 3 

 
 
 

 

The nonprofit National Consumer Law Center® (NCLC®) works for economic justice for low-income and other 
disadvantaged people in the U.S. through policy analysis and advocacy, publications, litigation, and training.  
 
NCLC.ORG    © 2020 National Consumer Law Center 

 

6. Answer “Yes” or “No” to the question about whether you have already tried to fix your 
problem by contacting the company directly.  Then click the “Next” button. 

7. On the next page, type detailed answers to the Bureau’s questions about what 
happened and what the company did wrong. (The company’s name and address go on 
the next page). You can attach documents, such as a copy of the contract you signed; 
any letters or emails you received from the company; and any letters you sent them.  Or 
anything else you think might be useful to the Bureau. Click “Next” at the bottom when 
you’re done. 

8. Type in the name of the company you’re complaining about.  A list of companies with 
similar names may appear on the screen.  If your company is in the list, click on it.  If not, 
or you’re not sure (similar names may be different companies), just click the “Next” 
button. 

 

9. If the CFPB does not have your company’s address, they will ask you for it.  
Otherwise,… 

10. The website will ask you who is involved: 

▪ Just you 

▪ You and someone else 

▪ Someone else 

Click the appropriate box, then a few more questions will appear below.   

11. Answer the new questions, provide the appropriate contact information, and click the last 
button at the bottom to “Review” and submit your complaint 
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