
CFPB Servicing Rules in Practice

It has been almost ten months since the Consumer Financial Protection Bureau servicing rules went
into effect. This webinar will consider problems in effectively implementing the rules. Are servicers
complying? Are particular requests or areas of the rules more problematic than others? Using
hypotheticals based on real cases, well cover these questions and more.

Presenters: Tara Twomey and John Rao, National Consumer Law Center

This Webinar is provided by the National Consumer Law Center and the Legal Assistance
Foundation (LAF) of Chicago with a grant from the Office of the Illinois Attorney General.
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