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In this session, we will go into more depth about the language of the CARES Act and the ways
different government entities are implementing its requirements. We will also touch on how
servicers are handling forbearance requests, and strategies to deal with servicer noncompliance.

Speakers:

John Rao, Staff Attorney at the National Consumer Law Center
Steve Sharpe, Of Counsel to the National Consumer Law Center
Tara Twomey, Of Counsel to the National Consumer Law Center

Additional Materials: Covid-19 Mortgage Chart, HR 748 – 210 Sections 4022-3, Issue Brief:
Coronavirus Emergency: What Consumers Need To Know About Mortgage Relief
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