
“Smart” Utility Meters And The Movement
Toward Dynamic Pricing: The Need For
Effective Consumer Protections

This webinar gives a background on smart meter and technology and also covers dynamic pricing of
utility service, the cost impact on consumers, essential consumer protections, privacy issues,
regulatory and legislative forums where policy decisions will be made, and ways to weigh in on
utility policy decision-making.
Presenters: Janee Briesemeiste (AARP), John Howat (NCLC)
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