Preventing and Addressing Elder Financial
Exploitation: Tips and Tools from the
Consumer Financial Protection Bureau

This webinar will address the growing problem of elder financial exploitation. The Consumer
Financial Protection Bureau (CFPB) and its Office for Older Americans have developed an array of
tools to help a broad spectrum of aging and legal services providers prevent and respond to financial
abuse of older consumers. This interactive program will cover the CFPBs consumer complaint
process; the Managing Someone Elses money guides for financial caregivers; the Money Smart for
Older Adults awareness program; and other resources to help participants and their communities.

Additional sponsorship for this Webinar is provided by a grant from the Administration on
Aging/Administration for Community Living . This webinar is part of a series of National Elder Rights
Training Project webinars for the National Legal Resource Center.

There is no charge for this webinar.
All time listings are in Eastern Time.
If you have any questions email trainings@nclc.org
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