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2005 Fact Book of Credit-Related Insurance (Apr. 2005)
ACORN v. Finance Comm’n of Texas (Tex. Dist. Ct. Apr. 29, 2006)
Acree v. General Motors Acceptance (Cal. Super. Ct. Apr. 30, 1996)
Advance America, Cash Advance Ctrs. of Florida, Inc. v. The
Consolidated City of Jacksonville, Florida (Fla. Cir. Ct. June 1, 2005)
Adamson v. ADT Security Services (Cal. Dist. Ct. Apr. 7, 2014)
In re Ameriquest Mortgage Co./Mortgage Lending Practices Litigation,
MDL No. 1715, Lead Case No. 05-cv-07097

Stipulation for Standstill (N.D. Ill. Feb. 21, 2006)
Memorandum Opinion and Order re Temporary Relief (N.D. Ill.
May 30, 2006)
Stipulation re Form of Notice and Order Thereon (N.D. Ill. June
12, 2006)
Complaint for Injunctive Relief (Cal. Super. Ct. Mar. 21, 2006)
Permanent Injunction and Final Judgment (Cal. Super. Ct. Mar.
31, 2006)

Alabama v. PHH Mortg. Corp. (D.D.C. 2018) (consent judgment)
(servicing standards)
Alexander Law Firm P.C. Letter (Apr. 2, 2003)
American Bankers Insurance Company of Florida (Cal. Dep’t of Ins. May
12, 2015)
American Express Centurion Bank v. John LaRose (Conn. Super. Ct.
Mar. 3, 2014)
Amey v. Southernland Home Improvement Co. (N.D. Ga. Nov. 17, 1997)
Ammex v. Jennifer Granholm, Michigan Attorney General (Minn. Dist.
Ct. July 18, 2001 )
Anderson v. Apple Am. Group, L.L.C., No. 2010-0009375-CU-OE (Cal.
Super. Ct. Sacramento Cty. Aug. 16, 2011)
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Anderson v. Central States Waterproofing (Minn. Dist. Ct. Hennepin Cty.
1982)
Anderson v. Federal Nat’l Mortgage Ass’n (E.D. Va. 1988)

Memorandum in Support of Motion to Dismiss or in the
Alternative to Transfer (Clearinghouse 42,568B)
Memorandum in Support of Motion to Dismiss (Clearinghouse
42,568K)
Reply Memorandum in Support of Motion to Dismiss or in the
Alternative to Transfer (Clearinghouse 42,568L)
Plaintiffs’ Memorandum Opposing Motion to Dismiss
(Clearinghouse 42,568M)

Andrews v. Temple Inland Mortgage Corporation (D. Minn. Sept 24,
2001)
Appleberry v. DDH (Ohio Mar. 6, 2006)
In re Application of Mo Money of North Carolina, Inc., No. 10:036:RAL
(N.C. Comm’r of Banks Feb. 8, 2010)
Armand v. Secretary of Educ. (S.D. Fla. July 19, 1995)
Armstrong v. Accrediting Council for Continuing Educ. & Training, Inc.
(D.D.C. Mar. 30, 1998): Settlement Agreement and Order Approving
Settlement
Arrington v. Colleen; Leach v. Mr. Cash, Order Denying Motions to
Dismiss and for Summary Judgment, Clearinghouse No. 53,506 (D. Md.
Aug. 7, 2000)
Arizona Attorney General Letter to Arizona House Representative Susan
Gerard (Dec. 12, 1995)
Arrow Financial Services, L.L.C. v. Witmer (Pa. Ct. Com. Pl. Nov. 5,
2010)
Asset Acceptance v. Jones (Pa. C.P. June 10, 2011)
Asset Acceptance v. Madden (Pa. C.P. Mar. 18, 2009)
Associated Federal Employees Credit Union v. Cashland U.S.A., File No.
00A-64629-1 (Ga. State Ct. of Dekalb Cty. Sept. 3, 2002)
Associates Financial Life Insurance Company (Ga. Comm’r Ins. Feb. Jan.
31, 2001) (order)
In the Matter of Associates Financial Life Insurance Company (Ga.
Comm’r Ins. Feb. Jan. 31, 2000) (order)
Atlantic Credit & Finance v. Gardner (Pa. C.P. May 14, 2008)
AT&T Mobility v. Gonnello (S.D.N.Y. Aug. 12, 2011)
Austin v. Stokes-Craven Ford (S.C. Ct. Com. Pl. Aug. 17, 2006) (verdict
form)
In re Avant, Inc., WVRE 408 Settlement Offer (W. Va. Att’y Gen. May 26,
2016) (assurance of voluntary discontinuance)
BAC Home Loans Servicing (f.k.a. Countrywide Home Loans Servicing)
v. Bates (Ohio C.P. Butler Cty. Mar. 8, 2010)
Bagwell v. M. Kovens Co. (Md. Cir. Ct. for Baltimore City 1989)
Bakker v. Wells Fargo Home Mortg., 03:10-cv-00082-HU (D. Or. June 26,
2012) (Mag.)
Ballard v. AA Check Cashers (W.D. Ark. Nov. 20, 2000)
Bank of America v. Majouk, Equity No. EQCE073412, at 3–4 (Iowa Dist.
Ct. Aug. 13, 2013)
Bank One v. Guttau (C.D. Iowa July 21, 1998)
Barajas v. PHP, Clearinghouse No. 51,778D (D. Ariz. Nov. 6, 1997)
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Barnhill v. Firstpoint, Inc. (M.D.NC. May 17, 2017)
Baroni v. Green Tree Servicing, L.L.C. (In re Baroni) (Bankr. C.D. Cal.
2016)
Beck v. Wells Fargo (E.D. Pa. Aug. 19, 2011)
Beemus v. Interstate National Dealer Services, Inc. (Pa. Ct. Com. Pl.
Allegheny Cty. Feb. 6, 2002)
Belmont Financial Servs. v. Hawkins (Pa. Ct. Com. Pl. July 24, 2008)
Benson v. CSA-Credit Solutions of Am., Inc., Am. Arbitration Ass’n Case
No. 11-160-M-02281-08, Partial Final Clause Construction Award (AAA
Arbitration July 6, 2010)
Berry v. Beneficial Mortgage Co. (N.D. Ga.): Order (June 27, 2011) and
Non-Final Report and Recommendation (May 4, 2011)
Bey v. Glascock Auto Sales, Inc., Civ. Action No. 01-281-A (E.D. Va. Oct.
12, 2001)
In re Blair (Bankr. W.D.N.C. Feb. 10, 2004)
Birster v. American Home Mortgage Servicing, Inc (S.D. Fla. Dec. 2011)
Blaker v. Credit One Bank (Cal. Super. Ct. Feb. 1, 2019)
Blanco v. KeyBank (N.D. Ohio Sept. 30, 2005)
Borden v. Hurley (Md. Cir. Ct. Mar. 28, 2008)
Bottoni v. Sallie Mae, Inc. (N.D. Cal.): Complaint (Oct. 18, 2010) and
Order Regarding Motion to Dismiss (Feb. 11, 2011)
Bourgeois v. Mortgage Funding Corp. (In re Bourgeois) (Bankr. D. Mass.
Mar. 6, 1998), Clearinghouse 52162 (order and memorandum)
Brambilla Letter Re: Chrysler Corporation’s Customer Arbitration Board
(Feb. 11, 1986)
Brantley v. Republic Mortgage Insurance Company (D.S.C. Mar. 15,
2004)
Broessel v. Triad Guaranty Insurance Corp. (W.D. Ky. Jan. 7, 2004)
Brown v. P.A. Days (Ohio C.P. Montgomery Cty. Aug. 27, 2002)
(Clearinghouse 54572)
Bruner v. Credit Motors, Inc. (Ohio Mun. Ct. Feb. 27, 1990)
Bryant v. Rosslare Funding (Bankr. E.D. Ark. Aug. 26, 2005)
Burden v. York (E.D. Ky. Sept. 29, 1999)
Burnett v. Ala Moana Pawn Shop (D. Haw. Oct. 17, 1991)
Settlement Agreement and Release Between David and Donna Burris
and Ford Motor Credit Co. (Sept. 29, 1995)
Byrd v. Metropolitan Corporation d/b/a Prestige Lincoln Mercury, Co.
(Minn. Dist. Ct. Hennepin Cty. May 8, 2003)

Proposed Second Amended Class Action Complaint
Plaintiff’s Proposed Jury Instructions
Plaintiff’s Proposed Special Verdict

C&A Fin. Programs, Inc. v. Amos, Case No. 04-377-CA (Fla. Cir. Ct.
Martin Cty. Jan. 10, 2006) (order)
CACH, L.L.C. v. Abbott (Pa. Ct. Com. Pl. Mar. 15, 2010)
CACH v. Myers (Pa. Oct. 6, 2008)
CACH, L.L.C. v. Craig (Pa. Ct. Com. Pl. Dec. 15, 2010)
CACH, L.L.C. v. Jones (Cal. Super. Ct. Apr. 11, 2012)
CACH, L.L.C. v. Taylor (Del. Ct. Com. Pl. Jan. 11, 2013)
CACH v. Trevisano (Mo. Cir. Ct. Mar. 18, 2010)
CACV of Colorado, L.L.C. v. Gangaway (Pa. Ct. Com. Pl. Feb. 1, 2010)
CACV of Colorado v. Miller, No. 845316 (Cal. Super. Ct. July 13, 2005)
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CACV of Colorado v. Rubin (Va. Dist. Ct. City of Virginia Beach Apr. 21,
2006)
Cain v. J.P.T. Automotive (E.D.N.Y.): Memorandum in Support of Class
Certification (Aug. 4, 2006) and Order (June 19, 2007)
Caito v. Ocwen Loan Servicing, L.L.C. (M.D. Fla. Dec. 9, 2016)
Calhoun v. Homeowners Friend Mortgage Co. (E.D. La. Apr. 29, 2010)
In the Matter of Caliber Home Loans, No. 20-046 (N.Y. Att’y Gen. June
10, 2020) (assurance of discontinuance) (investigation of loan
modification practices)
California v. JTH Tax, Inc., No. CGC-07-460778 (Cal. Super. Ct. San
Francisco Cty. filed June 15, 2009) (appeal pending)
California v. Levitz Furniture Corporation (Cal. Super. Ct. filed Aug. 18,
1997)

Complaint for Injunction, Civil, Penalties and Other Relief
Stipulation for Entry of Final Judgment

Calvary Portfolio Services, L.L.C. v. Mostyn (Pa. Ct. Com. Pl. Feb. 2011)
Capital One Bank v. Bassham (Cal. Super. Ct. Riverside Cty. July 25,
2012)
Capital One Bank v. Brannon, 15 Fla. L. Weekly Supp. 84a (Fla. Cty. Ct.
Duval Cty. Aug. 17, 2007)
Capital One Bank v. Chiu (Cal. Super. Ct. San Francisco Cty. Dec. 21,
2012)
Capital One Bank v. Clevenstine (Pa. Ct. Com. Pl. Jan. 30, 2009)
Capital One Bank v. Gelsey, 15 Fla. L. Weekly Supp. 64a (Fla. Duval Cty.
Ct. July 3, 2007)
Capital One Bank v. Gregorich (Fla. Miami-Dade Cty. Ct. June 17, 2008)
Capital One Bank v. Mullis, 15 Fla. L. Weekly Supp. 262a (Fla. Duval
Cty. Ct. Nov. 28, 2007)
Capital One Bank v. Pincus (Fla. Palm Beach Cty. Ct. Sept. 8, 2008)
Capital One Bank v. Ruffcorn (Ariz. Super. Ct. Apr. 19, 2010)
Carr v. Gateway (Rule 23 Order) (Ill. App. Ct. Oct. 16, 2009)
Carter v. Second Chance Program (Ill. Cook Cty. Cir. Ct. Dec. 28, 2008)
Case v. Credit Bureau, Inc. (D. Or. Jan. 10, 1983)
Caserez v. Credit One Bank (JAMS Jan. 14, 2019)
In the Matter of Cashcall, Inc., Nos. 12IDB002, 13IDB001 (Iowa Dep’t of
Inspections and Appeals Sept. 26, 2013)
Castrucci Ford Sales, Inc. v. George Krull (Ohio Ct. Com. Pl. Clermont )
Caudill v. EZ Pawn Indiana (S.D. Ind. Sept. 2001)
Cavalry Portfolio v. Rowan (Pa. Ct. C.P. Feb. 6, 2008)
Cavalry Portfolio v. Stout (Minn. Dist. Ct. Feb. 11, 2011)
Cavil v. Globe Acceptance (Iowa Dist. Ct. Dec. 4, 2007)
Chai v. Rio Properties (Nev. Dist. Ct. Aug. 4, 2005)
Chambers v. Airport Toyoto, Inc. (Tenn. Ct. App. Feb. 16, 1994)
Charles v. Checkrite, Ltd. (D. Ariz. 1996)
Chase Bank USA, N.A. vs. Fekete (Fla. Volusia Cty. Ct. Feb. 17, 2011)
Chase Manhattan Bank v. Bell (S.C. Ct. Com. Pl. Feb. 24, 2009)
Chavarria and Norma Castaneda v. Fleetwood Retail Corporation of
New Mexico (N.M. Dona Ana Cty. Ct.  Aug. 29, 2002)
Cheatham v. Air Sys. Eng’g Co., Clearinghouse No. 51,969 (Cal. Super.
Ct. Apr. 30, 1997)
Check Central, Inc. v. Barr, Clearinghouse No. 37,497 (Bankr. D. Or.
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1984)
Findings of Fact and Conclusions of Law (Jan. 18, 1984)
Opinion and Order (July 16, 1984)

In re Checking Account Overdraft Litig., No. 09-MD-02036-JLK (S.D. Fla.
June 3, 2011)
Chun v. Sandy Springs Toyota (N.D. Ga. Dec. 5, 1986)
Churchwell v. National Title Loan, Inc. (Fla. Duval Cty. Ct. Dec. 1998)

Order Certifying Class
Partial Summary Judgment for Plaintiff Class as to Count I

Citibank v. Austin (Cal. Super. Ct. Feb. 10, 2012) Judgement
Citibank v. Cooper (Vt. Super. Ct. July 10, 2009)
Citibank v. Erickson (Fla. Cir. Ct. Jan. 4, 2011)
Citibank v. Mszyco (Pa. Ct. Com. Pl. Mar. 15, 2011)
Citibank v. Majka (N.Y. Sup. Ct. Onondaga Cty. 2012)
Citibank v. Wadas (Pa. Ct. Com Pl. June 14, 2012)
City of Birmingham v. Citigroup, Inc. (N.D. Ala. Aug. 19, 2009)
Clingerman v. Ford Motor Credit Company (Ariz. Super. Ct. Nov. 1,
1994)
Colorado ex rel. Salazar v. The Cash Now Store, Inc. (Brief),
Clearinghouse No. 52,151 (Colo. Dist. Ct. Sept. 11, 1998)
Colorado v. Cash Advance (Colo. Dist. Ct. Feb. 13, 2012)
Colorado Capital Investments, Inc. v. Villar (N.Y. Civ. Ct. June 4, 2009)
Colorado v. Cash Advance (Colo. Dist. Ct. Denver Feb. 18, 2012)
Colorado v. the Cash Now Store, Inc. (Colo. Dist. Ct. Dec. 23, 2003)
Colorado v. Western Sky Financial, L.L.C. (Colo. Dist. Ct. Apr. 15, 2013)
Commissioner of Business Oversight v. Nationstar Mortgage dba Mr.
Cooper (Cal. Dep’t of Bus. Oversight 2017) (consent order) (mortgage
origination and servicing)
Community Financial Services Association of America, Ltd. v. Consumer
Financial Protection Bureau (W.D. Tex. Nov. 6, 2018) (order)
Coniglio v. iQual Corp., No. 8:16:cv-44-T-23TBM (M.D. Fla. Mar. 7,
2017)
Consumer Financial Protection Bureau v. ACE Cash Express (C.F.P.B.
July 10, 2014) (consent order)
Consumer Financial Protection Bureau v. Access Funding, et. al. (Md.
Dist. Ct. Nov. 2016)
Consumer Financial Protection Bureau v. CashCall (Mass. Dist. Ct. Mar.
21, 2014)
Consumer Financial Protection Bureau v. D and D Marketing, No. CV
15-9692 (PSG) (C.D. Cal. Nov. 17, 2016)
Consumer Financial Protection Bureau v. ITT Educational Services, Inc.
(S.D. Ind. Feb. 26, 2014)
Consumer Financial Protection Bureau v. Mortgage Law Group, L.L.P.
(W.D. Wis. Mar. 10, 2017)
Consumer Financial Protection Bureau v. NDG Financial Corp. (S.D.N.Y.
Aug. 31, 2015)
Consumer Financial Protection Bureau v. TCF National Bank (M.N. Dist.
Ct. Jan. 2017)
Consumer Financial Protection Bureau v. Universal Debt & Payment
Solutions, L.L.C. (N.D. Ga. Sept. 1, 2015)
Conseco Finance Servicing Corp. (Kan. Bank Comm’r 2002) (consent
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