
Issue Briefs

Arbitration & Access to Justice

Servicemembers, Veterans, and Forced Arbitration: How the New Consumer Protection
Financial Bureau Rule Enhances the Military Lending Act, September 2017
Credit Reports and Forced Arbitration: Will Congress Strip Americans of Their Day in
Court? September 2017
Forced Arbitration and Wells Fargo: The CFPB’s Rule Protects Victims of Bank Fraud, July
2017
The Arbitration Fairness Act of 2013 Protect Consumers & Employees from Forced
Arbitration, November 2013
Hold Wrongdoers Accountable To the Individuals They Harm, November 2009

Banking & Payment Systems

New Protections for Prepaid Cards and Accounts, Mar. 28, 2019
 New Protections for Payroll Cards, Mar. 28, 2019
New Protections for Government Benefit Prepaid Cards, Mar. 28, 2019
Common Sense from the Common Law: Why a Longstanding Legal Doctrine Supports Limiting
Bank Overdraft Fees to a “Reasonable and Proportional” Standard, April 2013
300% Bank Payday Loans Spreading, August 2011
Features of a Safe Basic Banking or Prepaid Card Account, December 2010
The CFPB’s Prepaid Card Rule by State, April 2017
The CFPB’s Prepaid Card Rule Benefits Financial Institutions, Prepaid Card Companies, and
Employers, April 2017
What is Operation Choke Point? Stopping Banks and Payment Processors from Helping
Scammers Raid Your Bank Account, September 2015
Introduction to Account Screening Consumer Reporting Agencies, October 2014

Bankruptcy

Guide to the HAVEN Act, November 2019

Car Sales & Financing

Principles for Fair and Equitable Investment in Electric Vehicles and Transportation
Electrification, October 2018
Racial Disparities in Auto Loan Markups State-by-State Data, June 2015
Racial Disparities in Auto Lending: A State-by-State Reminder Why Auto Dealers Must Be
Subject to the Consumer Financial Protection Bureau, May 2010
New Ways to Understand the Impact of Auto Finance on Low-Income Families, May 2016

Climate Change Justice

Juggling Basic Necessities and the Dire Consequences of Unaffordable Energy, May 2014

Consumer Protection Regulation and Preemption

Recommendations to the CFPB Regarding Debt Collection Problems, April 2013
The Role of the States under the Dodd-Frank Wall Street Reform and Consumer Protection Act

https://www.nclc.org/news-archive/issue-briefs.html
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/credit_reports/equifax-data-breach-forced-arb-092017.pdf
https://www.nclc.org/images/pdf/credit_reports/equifax-data-breach-forced-arb-092017.pdf
https://www.nclc.org/images/pdf/arbitration/arb-wells-fargo.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-fairness-act-nov-2013.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-fairness-act-nov-2013.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-hold-wrongdoers-accountable.pdf
http://bit.ly/prep-car
http://bit.ly/payr-ca
http://bit.ly/gov-crd
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib_bank_payday_spreading.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/issue-brief-safe-banking.pdf
https://www.nclc.org/?p=5852
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/credit_reports/ib-cra-screening.pdf
https://www.nclc.org/issues/guide-to-the-haven-act.html
http://bit.ly/2OqN080
http://bit.ly/2OqN080
https://www.nclc.org/images/pdf/car_sales/ib-auto-dealers-racial_disparities.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-auto-dealer-racial-disparites.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-auto-dealer-racial-disparites.pdf
https://www.nclc.org/images/pdf/car_sales/ibImportance_AutoFinanceFINAL53116.pdf
https://www.nclc.org/images/pdf/special_projects/climate_change/ib-energy-affordability-2014.pdf
https://www.nclc.org/images/pdf/debt_collection/recommendations-to-CFPB-Debt-Collection.pdf
https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf


of 2010, December 2010
OCC Ignores Dodd-Frank Act’s Repeal of 2004 Preemption Regulations, May 2011
The Consumer Financial Protection Bureau Should Rein in Mortgage Servicers’ Use of Force-
Placed Insurance, May 2012
Hurdle for Challengers to CFPB Recess Appointment Consumer Bureau Had Full Power With
or Without a Director, February 2012
Consumer Protection and Nonbanks: A Snapshot, March 2010
Nonbank Consumer Financial Protection Enforcement Cannot Be Left to the FTC, March 2010
Gaps in State UDAP Laws, Attorney General Authority, Will Hinder CFPA Effectiveness, March
2010
Glaring Lack of Enforcement in Consumer Protection Proposals Could Make Matters Worse,
Not Better, March 2010
Regulatory Reform and Consumer Protection: Hold Wrongdoers Accountable to the Consumers
They Harm, November 2009

Credit Cards

Myths & Realities About the CARD Act Independent Ability-To-Pay Provision, June 2012

Credit Discrimination

Issue Brief: Credit Invisibility and Alternative Data: Promises and Perils, July 2019
Past Imperfect: How Credit Scores and Other Analytics “Bake In” and Perpetuate Past
Discrimination, May 2016
CFPB Should Reform Regulation B to Protect Consumers from Credit Discrimination in
Today’s Marketplace, April 2012

Credit Reports

Salt in the Wound: How Eviction Records and Back Rent Haunt Tenant Screening Reports and
Credit Scores, Aug. 2020
The Wrong Tool for the Wrong Purpose:  Why the Credit Scoring Provision in the Immigration
Public Charge Proposal Is Illogical and Ill-Advised, Oct. 2018
Past Imperfect: How Credit Scores and Other Analytics “Bake In” and Perpetuate Past
Discrimination, May 2016

Debt Collection

Coronavirus Emergency: Consumer Debt Collection Lawsuits – How States Can Help, March
2020
Potential Impact on Employers and Businesses of CFPB Proposed Debt Collection Rule, July
2019
Consumer Protection and Court-Sponsored Online Dispute Resolution in Collection Lawsuits,
July 2019
Top Consumer Concerns for Debt Collection Regulations, Sept. 2018
Recommendations to the CFPB Regarding Debt Collection Problems, April 2013
The Uniform Wage Garnishment Act: Benefits and Dangers for Wage Earners, April 2017
U.S. House Bill Would Allow Lawyers to Abuse Consumers in Debt Collection Lawsuits, March
2018
Consumer Debt Collection Facts, February 2018

https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf
https://www.nclc.org/images/pdf/preemption/occ-ignores-dodd-frank.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpb-interim-powers.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpb-interim-powers.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpa-nonbanks.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-ftc-enforcement.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-state-udap-cfpa.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-cfpa-enforcement-gap.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-cfpa-enforcement-gap.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-hold-wrongdoers-accountable.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-hold-wrongdoers-accountable.pdf
https://www.nclc.org/images/pdf/credit_cards/ib_household_income_6_june_2012.pdf
https://www.nclc.org/issues/issue-brief-credit-invisibility-and-alternative-data.html
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://www.nclc.org/images/pdf/credit_discrimination/reg_b_reform_april2012.pdf
https://www.nclc.org/images/pdf/credit_discrimination/reg_b_reform_april2012.pdf
https://bit.ly/brief-salt-in-wound
https://bit.ly/brief-salt-in-wound
https://www.nclc.org/?p=6334
https://www.nclc.org/?p=6334
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://bit.ly/brief-covid-19-lawsuits
http://bit.ly/ib-debt-coll-impact
http://bit.ly/cons-prot-ODR
https://www.nclc.org/images/pdf/debt_collection/top-consumer-concerns-debt-collection-regulations-sept2018.pdf
https://www.nclc.org/images/pdf/debt_collection/recommendations-to-CFPB-Debt-Collection.pdf
https://www.nclc.org/images/pdf/debt_collection/ib-uniform-law-commission-2017.pdf
http://bit.ly/2KBiPqb
https://www.nclc.org/images/pdf/debt_collection/Debt-Collection-Facts-2016.pdf


Debt Relief & Debt Settlement

Asking the Wrong Question: A Critique of the Debt Settlement Industry’s Data Analysis,
October 2020
Need Help with Debts? Don’t Get Burned by Scammers – Know the Facts About Debt Relief,
March 2018

Disaster Relief & Consumer Protection

How Victims of Crime and Domestic Violence Survivors in Massachusetts Can Receive
Discounted Voice and Data Service through the Federal Lifeline Program, May 2019
Consumer Tips: Weathering the Financial Storm After a Natural Disaster, October 2018
Consumer Tips: Getting Your Homeowner’s Insurance Money After a Disaster, October 2018
Consumer Tips: Avoiding Home Improvement Fraud After a Natural Disaster, October 2018
One-Page Guide to Avoiding Home Improvement Fraud After a Natural Disaster, October 2018
Model Utility Consumer Protections When Natural Disasters Strike, August 2018
Helping Older Homeowners Recover from Natural Disasters, June 2018
How the Lifeline Program Can Help Vulnerable Consumers Connect to Voice and Internet
Service after a Natural Disaster, March 2018
How the Low Income Home Energy Assistance Program (LIHEAP) Can Help Vulnerable
Consumers After a Natural Disaster, March 2018
The Low Income Home Energy Assistance Program (LIHEAP): A Safety Net that Saves Lives,
February 2018
Changes to the Heat and Eat Provision in the 2014 Farm Bill and How LIHEAP Participants
May Be Affected, June 2014

Domestic Violence Survivors

Assisting Domestic Violence Survivors in Massachusetts Facing Threat of Foreclosure, June
2019
How Victims of Crime and Domestic Violence Survivors in Massachusetts Can Receive
Discounted Voice and Data Service through the Federal Lifeline Program, May 2019
Assisting Massachusetts Victims of Crime and Domestic Violence Survivors Who are Having
Problems Establishing a New Account or Paying Utility Bills, May 2019

Employment

Early ‘Wage Access: A Good Option for Workers or a Fintech Payday Loan?, March 2020
The Uniform Wage Garnishment Act: Benefits and Dangers for Wage Earners, April 2017
New Mass. Law Protects Cars, Wages, Bank Accounts from Collectors, March 2011
Protections Needed for Prepaid Payroll, Unemployment Benefits, Child Support, and Other
Prepaid Payment Cards, March 2009
NCLC Survey Reveals Ongoing Problems with Mortgage Servicing, May 2015
The CFPB Should End Dual Track and Mandate Sensible Loan Modifications, May 2012
Servicers Continue to Wrongfully Initiate Foreclosures: All Types of Loans Affected, February
2012

Energy, Utilities & Telecommunications

Ohio’s New Residential PACE Programs Need Strong Consumer Protections to Prevent
Homeowner Abuses, Oct. 2019
Still No Relief for Massachusetts Consumers Tricked by Competitive Electric Supply

https://www.nclc.org/images/pdf/debt_settlement/IB_AFCC_Debt_Settlement.pdf
https://www.nclc.org/special-projects/need-help-with-debts.html
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf
https://www.nclc.org/?p=6344
https://www.nclc.org/?p=6337
https://www.nclc.org/?p=6336
https://www.nclc.org/?p=6343
https://www.nclc.org/images/pdf/disaster-relief/ibutility-protection-disastersFINALAugust2018.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-helping-older-recover-disaster.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-lifeline-disaster-relief.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-lifeline-disaster-relief.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-liheap-safety-net-saves-lives.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://bit.ly/MA-DV-Foreclosure
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-summary-of-utility-rights-may19.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-summary-of-utility-rights-may19.pdf
http://bit.ly/early-wage-access
https://www.nclc.org/images/pdf/debt_collection/ib-uniform-law-commission-2017.pdf
https://www.nclc.org/images/pdf/pr-reports/new-law-protects-cars-wages-bank-accounts.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/electronic_protections_needed.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/electronic_protections_needed.pdf
https://www.nclc.org/images/pdf/foreclosure_mortgage/mortgage_servicing/ib-servicing-issues-2015.pdf
https://www.nclc.org/images/pdf/foreclosure_mortgage/mortgage_servicing/ib-cfpb-dual-track.pdf
https://www.nclc.org/images/pdf/foreclosure_mortgage/mortgage_servicing/wrongful-foreclosure-survey-results.pdf
https://www.nclc.org/issues/ib-oh-pace-oct2019.html
https://www.nclc.org/issues/ib-oh-pace-oct2019.html
https://www.nclc.org/?p=6338


Companies, October 2018
How the Low Income Home Energy Assistance Program (LIHEAP) Can Help Vulnerable
Consumers After a Natural Disaster, March 2018
The Low Income Home Energy Assistance Program (LIHEAP): A Safety Net that Saves Lives,
February 2018
Changes to the Heat and Eat Provision in the 2014 Farm Bill and How LIHEAP Participants
May Be Affected, June 2014
The Low Income Home Energy Assistance Program (LIHEAP), March 2012

Forced Arbitration

Servicemembers, Veterans, and Forced Arbitration: How the New Consumer Protection
Financial Bureau Rule Enhances the Military Lending Act, September 2017
Credit Reports and Forced Arbitration: Will Congress Strip Americans of Their Day in
Court? September 2017
Forced Arbitration and Wells Fargo: The CFPB’s Rule Protects Victims of Bank Fraud, July
2017

General Predatory Lending Policy Analysis

Residential Property Assessed Clean Energy (PACE) Loans: The Perils of Easy Money for Clean
Energy Improvements, September 2017
What is a Property Assessed Clean Energy (PACE) Loan? September 2016

Housing

A Looming Crisis: Black Communities at Greatest Risk of Covid-19 Foreclosure, July 2020
Contracts that Offer Cash for Home Equity Are Riskier than They Look, April 2020
Recommendations to Improve Servicing and Reduce Foreclosures of Federal Reverse
Mortgages, March 2020
Recommendations to Improve FHA’s Foreclosure Avoidance Program, March 2020
The End of Libor: Risk and Solutions for Residential Mortgages, February 2020
Property Assessed Clean Energy (PACE) Loans: State and Local Consumer Protection
Recommendations, November 2019
Ohio’s New Residential PACE Programs Need Strong Consumer Protections to Prevent
Homeowner Abuses, Oct. 2019
Assisting Domestic Violence Survivors in Massachusetts Facing Threat of Foreclosure, June
2019
USDA Should Modernize Mortgage Protections: Four Long-Overdue Policy Changes to Limit
Rural Foreclosures, April 2019
How HUD is Failing to Protect Widows and Widowers of Reverse Mortgage Borrowers: Case
Studies and Recommendations, November 2018
Residential Property Assessed Clean Energy (PACE) Loans: The Perils of Easy Money for Clean
Energy Improvements, September 2017
What is a Property Assessed Clean Energy (PACE) Loan? September 2016
The CFPB and Other Federal Agencies Should Adopt Strong Language Access Protections for
Homeowners and Other Consumers, May 2016
The Consumer Financial Protection Bureau Should Rein in Mortgage Servicers’ Use of Force-
Placed Insurance, May 2012

https://www.nclc.org/?p=6338
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-liheap-safety-net-saves-lives.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/issue-brief-liheap-march2012.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/credit_reports/equifax-data-breach-forced-arb-092017.pdf
https://www.nclc.org/images/pdf/credit_reports/equifax-data-breach-forced-arb-092017.pdf
https://www.nclc.org/images/pdf/arbitration/arb-wells-fargo.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/ib-pace-stories.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/ib-pace-stories.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/what-is-pace-loan.pdf
https://bit.ly/brief-black-covid-foreclosure-risk
https://www.nclc.org/images/pdf/special_projects/covid-19/IB_Shared_Equity.pdf
http://bit.ly/NCLC-reverse-mortgage-brief
http://bit.ly/NCLC-reverse-mortgage-brief
https://www.nclc.org/images/pdf/foreclosure_mortgage/mortgage_servicing/ib-fha-improve-foreclosure-avoidance.pdf
https://www.nclc.org/images/pdf/foreclosure_mortgage/LIBOR_Risk_and_Solutions_for_Mortgages.pdf
http://bit.ly/ib-pace
http://bit.ly/ib-pace
https://www.nclc.org/issues/ib-oh-pace-oct2019.html
https://www.nclc.org/issues/ib-oh-pace-oct2019.html
https://bit.ly/MA-DV-Foreclosure
http://bit.ly/2UHomUB
http://bit.ly/2UHomUB
https://www.nclc.org/?p=6351
https://www.nclc.org/?p=6351
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/ib-pace-stories.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/ib-pace-stories.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/what-is-pace-loan.pdf
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf


High Cost Small Loans

Early ‘Wage Access: A Good Option for Workers or a Fintech Payday Loan?, March 2020
After Payday Loans: How do Consumers Fare When States Restrict High-Cost Loans? Oct.
2018
OCC’s Short-Term, Small Dollar Lending Bulletin: Vague Guidelines Leave the Devil to the
Details, July 2018
The CFPB’s Prepaid Card Rule Benefits Financial Institutions, Prepaid Card Companies, and
Employers, April 2017
The CFPB’s Prepaid Card Rule by State, April 2017
Common Sense from the Common Law: Why a Longstanding Legal Doctrine Supports Limiting
Bank Overdraft Fees to a “Reasonable and Proportional” Standard, April 2013
Why Cap Small Loans at 36%?, April 2013
300% Bank Payday Loans Spreading, August 2011
Features of a Safe Basic Banking or Prepaid Card Account, December 2010

LIHEAP & Fuel Assistance

How the Low Income Home Energy Assistance Program (LIHEAP) Can Help Vulnerable
Consumers After a Natural Disaster, March 2018
The Low Income Home Energy Assistance Program (LIHEAP): A Safety Net that Saves Lives,
February 2018
Changes to the Heat and Eat Provision in the 2014 Farm Bill and How LIHEAP Participants
May Be Affected, June 2014
The Low Income Home Energy Assistance Program (LIHEAP), March 2012

Loan Servicing and Modifications & Foreclosure Assistance Programs

The CFPB and Other Federal Agencies Should Adopt Strong Language Access Protections for
Homeowners and Other Consumers, May 2016
The Consumer Financial Protection Bureau Should Rein in Mortgage Servicers’ Use of Force-
Placed Insurance, May 2012

Manufactured Housing

Titling Homes as Real Property, October 2015
How Are the Federal SAFE Act, the Federal Truth in Lending Act, State Loan Originator
Regulation, and Manufactured Housing Related? December 2015
Promoting Resident Ownership of Communities, January 2009
Protecting Fundamental Freedoms in Communities, September 2008

Military Personnel

Servicemembers, Veterans, and Forced Arbitration: How the New Consumer Protection
Financial Bureau Rule Enhances the Military Lending Act, September 2017

Older Consumers

Helping Older Homeowners Recover from Natural Disasters, June 2018
Priorities for Consumers with HECM Reverse Mortgages, September 2015

http://bit.ly/early-wage-access
http://bit.ly/2NZ2NLF
https://www.nclc.org/images/pdf/high_cost_small_loans/payday_loans/ib-occ-short-term-small-dollar-lending.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/payday_loans/ib-occ-short-term-small-dollar-lending.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/?p=5852
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/pr-reports/ib-why36pct.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib_bank_payday_spreading.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/issue-brief-safe-banking.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-liheap-disaster-response.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-liheap-safety-net-saves-lives.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/ib-heatandat2014-farm-bill.pdf
https://www.nclc.org/images/pdf/energy_utility_telecom/liheap/issue-brief-liheap-march2012.pdf
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/manufactured_housing/titling-homes2.pdf
https://www.nclc.org/images/pdf/manufactured_housing/How-does-SAFE-Act-apply-to-MHDec2015.pdf
https://www.nclc.org/images/pdf/manufactured_housing/How-does-SAFE-Act-apply-to-MHDec2015.pdf
https://www.nclc.org/images/pdf/manufactured_housing/promoting-resident-ownership2.pdf
https://www.nclc.org/images/pdf/manufactured_housing/fundamental-freedoms2.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-helping-older-recover-disaster.pdf
https://www.nclc.org/images/pdf/foreclosure_mortgage/reverse-mortgages/HECM-changes92515.pdf


Overdraft Loans

The CFPB’s Prepaid Card Rule Benefits Financial Institutions, Prepaid Card Companies, and
Employers, April 2017
Common Sense from the Common Law: Why a Longstanding Legal Doctrine Supports Limiting
Bank Overdraft Fees to a “Reasonable and Proportional” Standard, April 2013
300% Bank Payday Loans Spreading, August 2011
Features of a Safe Basic Banking or Prepaid Card Account, December 2010

Payday Loans

Early ‘Wage Access: A Good Option for Workers or a Fintech Payday Loan?, March 2020
OCC’s Short-Term, Small Dollar Lending Bulletin: Vague Guidelines Leave the Devil to the
Details, July 2018
What is Operation Choke Point? Stopping Banks and Payment Processors from Helping
Scammers Raid Your Bank Account, September 2015
Why Cap Small Loans at 36%?, April 2013

Payment Fraud

What is Operation Choke Point? Stopping Banks and Payment Processors from Helping
Scammers Raid Your Bank Account, September 2015

Preemption

The Role of the States under the Dodd-Frank Wall Street Reform and Consumer Protection Act
of 2010, December 2010
OCC Ignores Dodd-Frank Act’s Repeal of 2004 Preemption Regulations, May 2011

Racial Justice and Equal Economic Opportunity

A Looming Crisis: Black Communities at Greatest Risk of Covid-19 Foreclosure, July 2020
The CFPB and Other Federal Agencies Should Adopt Strong Language Access Protections for
Homeowners and Other Consumers, May 2016
Past Imperfect: How Credit Scores and Other Analytics “Bake In” and Perpetuate Past
Discrimination, May 2016
Racial Disparities in Auto Loan Markups State-by-State Data, June 2015

Regulatory Reform and Consumer Financial Protection Bureau

Racial Disparities in Auto Loan Markups State-by-State Data, June 2015
Racial Disparities in Auto Lending: A State-by-State Reminder Why Auto Dealers Must Be
Subject to the Consumer Financial Protection Bureau, May 2010
Recommendations to the CFPB Regarding Debt Collection Problems, April 2013
The Role of the States under the Dodd-Frank Wall Street Reform and Consumer Protection Act
of 2010, December 2010
The Consumer Financial Protection Bureau Should Rein in Mortgage Servicers’ Use of Force-
Placed Insurance, May 2012
Hurdle for Challengers to CFPB Recess Appointment Consumer Bureau Had Full Power With
or Without a Director, February 2012
Consumer Protection and Nonbanks: A Snapshot, March 2010
Nonbank Consumer Financial Protection Enforcement Cannot Be Left to the FTC, March 2010
Gaps in State UDAP Laws, Attorney General Authority, Will Hinder CFPA Effectiveness, March

https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib-prepaid-card-rule-industry-benefits.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/ib-common-sense-common-law.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/ib_bank_payday_spreading.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/issue-brief-safe-banking.pdf
http://bit.ly/early-wage-access
https://www.nclc.org/images/pdf/high_cost_small_loans/payday_loans/ib-occ-short-term-small-dollar-lending.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/payday_loans/ib-occ-short-term-small-dollar-lending.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/pr-reports/ib-why36pct.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/banking_and_payment_systems/payment-fraud/ib_what_is_operation_choke_point52815.pdf
https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf
https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf
https://www.nclc.org/images/pdf/preemption/occ-ignores-dodd-frank.pdf
https://bit.ly/brief-black-covid-foreclosure-risk
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
http://ourfinancialsecurity.org/wp-content/uploads/2016/05/AFR_LEP_Issue_Brief_05.26.2016.pdf
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://www.nclc.org/images/pdf/credit_discrimination/Past_Imperfect050616.pdf
https://www.nclc.org/images/pdf/car_sales/ib-auto-dealers-racial_disparites.pdf
https://www.nclc.org/images/pdf/car_sales/ib-auto-dealers-racial_disparities.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-auto-dealer-racial-disparites.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-auto-dealer-racial-disparites.pdf
https://www.nclc.org/images/pdf/debt_collection/recommendations-to-CFPB-Debt-Collection.pdf
https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf
https://www.nclc.org/images/pdf/legislation/dodd-frank-role-of-the-states.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/ib-force-placed-insurance.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpb-interim-powers.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpb-interim-powers.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-brief-cfpa-nonbanks.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-ftc-enforcement.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-state-udap-cfpa.pdf


2010
Glaring Lack of Enforcement in Consumer Protection Proposals Could Make Matters Worse,
Not Better, March 2010
Regulatory Reform and Consumer Protection: Hold Wrongdoers Accountable to the Consumers
They Harm, November 2009

Robocalls and Telemarketing

Digital Divide: Millions of Americans Have Limited or No Meaningful Access to the Internet,
August 2019

Servicemembers, Veterans, and Forced Arbitration

Servicemembers, Veterans, and Forced Arbitration: How the New Consumer Protection
Financial Bureau Rule Enhances the Military Lending Act, September 2017

Student Loans

Congress Must Provide Relief to Defaulted Student Loan Borrowers; Recommendations for
Higher Education Act Reauthorization, March 2020
Three Tax Fixes to Improve the Federal Student Aid Program (NCLC and TICAS), March 2020
The Dark Side of Payroll Withholding to Repay Student Loans, February, 2019
Student Loan Relief after a Disaster: Your Guide to Temporary and Long-Term Relief Options,
January 2018
Defend the Department of Education’s Borrower Defense Rule, January 2017
Stop Taking the Earned Income Tax Credit from Struggling Student Loan Borrowers, October
2016
Making Federal Student Loan Servicing Work for Borrowers, November 2014
Making Student Loan Servicing Work for Borrowers, June 2014
The Dangers of Parent PLUS Loans, January 2014
Ensuring that Student Loan Death and Disability Discharges Do Not Result in a Tax Penalty
Restore The Bankruptcy Fresh Start for Student Loan Borrowers
The Truth About Student Loans and the Undue Hardship Discharge, April 2013
Relief for Private Student Loan Borrowers, April 2013
Relief for Financially Distressed Government Student Loan Borrowers: Provide Full
Rehabilitation Relief
Create a Meaningful Default Measurement
Stop Collectors from Gouging Student Loan Borrowers on the Taxpayer Dime
Equity for Government Student Loan Borrowers: Restore a Fair and Reasonable Statute of
Limitations

Taxes

2020 Tax Season: More Delays and Higher Costs for Struggling Taxpayers, Jan. 2020

Unfair & Deceptive Acts & Practices

What is a Property Assessed Clean Energy (PACE) Loan? September 2016

Utilities

How Victims of Crime and Domestic Violence Survivors in Massachusetts Can Receive
Discounted Voice and Data Service through the Federal Lifeline Program, May 2019

https://www.nclc.org/images/pdf/regulatory_reform/issue-cfpa-enforcement-gap.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-cfpa-enforcement-gap.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-hold-wrongdoers-accountable.pdf
https://www.nclc.org/images/pdf/regulatory_reform/issue-hold-wrongdoers-accountable.pdf
https://www.nclc.org/issues/ib-limited-access-to-internet.html
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
https://www.nclc.org/images/pdf/arbitration/ib-arbitration-rule-military-ledning.pdf
http://bit.ly/default-borrowers
http://bit.ly/default-borrowers
https://bit.ly/3-tax-fixes-fed-student-aid
http://bit.ly/dark-side-sl
https://www.nclc.org/images/pdf/disaster-relief/disaster-relief-self-help-student-loan.pdf
https://www.nclc.org/images/pdf/special_projects/sl/defend-doe-borrower-def-rule.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/ib-stop-taking-earned-income-tax.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/pb-servicing-principles-nov2014.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/issue-brief-servicing-fed-loans.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2014/01/ib-plus-loans-jan2014.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/tax-talking-points.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/bankruptcy.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/iulianoresponse.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/private-loans-priorities-2013.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/rehabpolicy.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/rehabpolicy.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/cohortdefault.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/brief-pca-2013.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/statuteoflim.pdf
https://www.studentloanborrowerassistance.org/wp-content/uploads/2013/05/statuteoflim.pdf
http://bit.ly/rpt-tax-time
https://www.nclc.org/images/pdf/energy_utility_telecom/pace/what-is-pace-loan.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-issue-brief-lifeline-may2019.pdf


Assisting Massachusetts Victims of Crime and Domestic Violence Survivors Who are Having
Problems Establishing a New Account or Paying Utility Bills, May 2019
Model Utility Consumer Protections When Natural Disasters Strike, August 2018
How the Lifeline Program Can Help Vulnerable Consumers Connect to Voice and Internet
Service after a Natural Disaster, March 2018

https://www.nclc.org/images/pdf/domestic_violence/dv-summary-of-utility-rights-may19.pdf
https://www.nclc.org/images/pdf/domestic_violence/dv-summary-of-utility-rights-may19.pdf
https://www.nclc.org/images/pdf/disaster-relief/ibutility-protection-disastersFINALAugust2018.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-lifeline-disaster-relief.pdf
https://www.nclc.org/images/pdf/disaster-relief/ib-lifeline-disaster-relief.pdf

