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Group letter to U.S. Senate opposing the Safely Back to School and Back to Work Act, July 28,
2020
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National Consumer Law Center Advocate
Statehttps://www.nclc.org/wp-admin/post.php?post=14028&action=editment Opposing Sen.
Alexander’s Legislation to Reform Higher Education Act, September 26, 2019
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U.S. General Accountability Office Report Misses the Mark on Income-Driven Repayment
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Statement Regarding Support of Bills to Relieve Student Loan Debt, July 23, 2019
National Consumer Law Center Attorney to Testify on June 11 before U.S. House Oversight
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New York Legal Assistance Group v. Devos and U.S. Department of Education, Amicus Brief
and Exhibits 1-3, July 24, 2020
Barber, Jenkins  et al vs Devos and U.S. Department of Education, Case 1:20-cv-01137, May 7,
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to immediately comply with Sec. 3513 (e) of the CARES Act that mandates that all such
collections be ceased until at least next September. As reported by the Washington Post, the
Education Dept. estimates that 285,000 borrowers are still having their wages garnished.  A
motion for injunctive relief class certification has also been filed.
Bodor v Maximus Federal Services, Inc. Case No. 5:19-cv-05787-EGS in the U.S. District Court
for Eastern Pennsylvania, December 19, 2019. Complaint and press release.
Robinson v National Student Clearinghouse, April 18, 2019 Complaint
The Francis & Mailman firm, along with the National Consumer Law Center and Justice
Catalyst Law filed a class action lawsuit against the National Student Clearinghouse (“NSC”)
in the United States Federal District Court for the District of Massachusetts.  The suit alleges
that NSC maintains vast databases housing detailed information about college students and
their college enrollment history from which it sells reports to potential creditors, insurers and
employers among others.  As such, the complaint asserts that NSC is a credit reporting agency
under the Federal Fair Credit Reporting Act and the Massachusetts Credit Reporting Act and
that it has violated those statutes by requiring unlawful and excessive charges for consumers
to access their files.  The complaint also asserts that the disclosure overcharges constitute
unfair conduct in violation of the Massachusetts Consumer Protection Act. The plaintiff seeks
to have the overcharging practices enjoined, the unlawful and excessive charges returned,
applicable statutory damages and punitive awards for the willful and knowing violations of the
consumer statutes.
National Consumer Law Center v. United States Department of Education, Nov. 16, 2018,
Complaint
The National Consumer Law Center filed a lawsuit in the U.S. District Court for the District of
Massachusetts against the U.S. Department of Education to compel compliance with the
Freedom of Information Act (FOIA). NCLC submitted a FOIA request in October 2017 to ED
seeking the release of records associated with ED’s arrangements with Maximus Federal
Services, Inc., or any other party operating in whole or in part under the name Default
Resolution Group. FOIA requires that agencies have 20 working days to make a determination
on the request. To date, thirteen months after receipt of NCLC’s Request, ED has not
communicated to NCLC its determination as to NCLC’s Request, nor provided NCLC with any
responsive documents.
Amici Curiae Brief of National Consumer Law Center and 14 organizations in Support of
Plaintiff-Appellant and Reversal in state preemption of consumer protection laws re: student
loan servicing (Nelson v. Great Lakes Educational Loan Services, Inc., et al, July 2, 2018)
Amicus Curiae Brief of Public Law Center, NCLC, Public Counsel in Support of Plaintiffs’
Motion for Preliminary Injunction in Case Challenging Dep’t of Education’s Abandonment of
Full Loan Relief for Defrauded Corinthian Students (Manriquez v. DeVos, April 16, 2018)
Amici Curiae Brief of National Consumer Law Center and 17 organizations in Support of
Plaintiffs’ Motion for Summary Judgment in Case Challenging Department of Education’s
Delay of Borrower Defense Rule (Bauer v. DeVos, September 28, 2017)
Amici Curiae Brief of National Consumer Law Center and 17 organizations in Support of
Plaintiffs’ Motion for Summary Judgment in Case Challenging Department of Education’s
Delay of Borrower Defense Rule (Commonwealth of Mass. et al v. Department of Education,
September 28, 2017)
Case against the United States Department of Education: The National Consumer Law Center
is co-counsel in a Freedom of Information Act suit requesting public records of the U.S.
Department of Education regarding race and debt collection practices of third-party debt
collectors hired by the Department: Complaint, Exhibit 1 (FOIA request, May 7, 2015), Exhibit
2, Exhibit 3, and Exhibit 4, and press release
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