
Energy and Utility Publications and
Resources

From Our Experts

Report: Electric Service Discount and Arrearage Management Program Design Template, April
2020
Stay Connected Training:  Utilities Advocacy in Massachusetts
The Need for Essential Consumer Protections:  Smart Metering Proposals and the Move to
Time-based Pricing, Report, August 2010
Prepayment Meters and Low Income Consumers: Utility Arrearage Management Technology
Threatens Utility Consumer Protections, June 2009
A Resource Guide: Public Service Commission Consumer Protection Rules and Regulations,
May 2006
A Consumer’s Guide to Intervening in State Public Utility Proceedings
Tracking the Home Energy Needs of Low-Income Households Through Trend Data on
Arrearages and Disconnections
Low-Income Energy Security in Rhode Island: Long Term Affordability and Arrearage
Management Solutions

Energy Publications

Stay Connected, Utility Brochure for Massachusetts Residents (English), 2011
Stay Connected, Utility Brochure for Massachusetts Residents (Spanish), 2011
Double Jeopardy: The Impact of Energy Taxes on Low-Income Households

For further information please contact John Howat.

https://www.nclc.org/issues/energy-utilities-a-communications/energy-and-utility-publications-and-resources.html
https://www.nclc.org/issues/energy-utilities-a-communications/energy-and-utility-publications-and-resources.html
https://bit.ly/RPT-covid-19-program-design
https://www.nclc.org/special-projects/stay-connected-training.html
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/adv_meter_protection_report.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/adv_meter_protection_report.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/prepayment.pdf
https://nclc.org/images/pdf/energy_utility_telecom/consumer_protection_and_regulatory_issues/resource_guide.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/consumers_guide.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/tracking.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/long_term.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/long_term.pdf
https://nclc.org/images/pdf/energy_utility_telecom/stay connected/utility_flyer_11.pdf
https://nclc.org/images/pdf/energy_utility_telecom/stay connected/utility_flyer11_spanish.pdf
https://nclc.org/images/pdf/energy_utility_telecom/additional_resources/double_jeopardy.pdf
mailto:jhowat@nclc.org

