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Comments to the CFPB

Roadmap to submitting debt collection comments 
Grassroots Debt Collection Comment Card
Take Action: Tell the CFPB to Protect Consumers From Harassing And Abusive Debt Collection
Tactics (Comment period closed September 18, 2019)

Video: How To Submit Comments on the CFPB’s Proposed Debt Collection Rule, June
2019

Group Comments to the CFPB re: Advance Notice of Proposed Rulemaking re: Debt Collection,
Feb. 28, 2014

Issue Briefs and Reports

Report: Debt Collection Communications: Protecting Consumers in the Digital Age, June 2015
Report: Zombie Debt: What the CFPB Should Do about Attempts to Collect Old Debt, January
2015
Report: Strong Medicine Needed: What the CFPB Should Do to Protect Consumers from Unfair
Collection and Reporting of Medical Debt, Sept. 2014

Press Releases

New CFPB Research Highlights Need for Strong Regulations to Protect Consumers from
Collection Abuses, Jan. 12, 2017
Advocates Urge CFPB to Strengthen Outlined Debt Collection Rules to Better Protect
Consumers, Sept. 22, 2016
Advocates Applaud CFPB Proposed Debt Collection Rules but Additional Provisions Are
Needed, July 28,2016
Debt Collection Communications: Protecting Consumers in the Digital Age, June 2015
Why the CFPB Should Ban Zombie Debt, January 2015

Letters

Coalition letter to the CFPB re: concerns with outline of proposed regulations on debt
collection, Sept. 15, 2016
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