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APPENDIX A

(See Appendix B for international fees)

ALABAMA KANSAS MISSOURI
(WELLS ARIZONA GEORGIA INDIANA (NETSPEND KENTUCKY (NETSPEND
FEE FARGO) (BofA)* (COMERICA) (PNC) SKYLIGHT) (BofA)* SKYLIGHT)
Card Issuance, Monthly Fee $0 $0 $0 $0 $0 $0 $0
Get Cash
ATM-In-Network (per deposit) 1F/$1.50 $0 2F/$1.25 1F/$1.05 1F/$1.50 $0 $0
ATM-Out-of-Network (per deposit) $1.50 $1.50 $1.25 $1.05 1F/$1.50 $1.25 $1.75
Bank Teller (per deposit) $0 $0 $0 1F/$2.10 $0 $0 $0
Convenience Checks n/a n/a n/a? n/a? $0 n/a $0
Transfers n/a $0 $1.50 n/a? $0 $0 $0
Spend Money
Purchased with Signature $0 $0 $0 $0 $0 $0 $0
Purchased with PIN $0 $0 $0 $0 $0 $0 $0
Electronic Bill Pay n/a? $0 n/a? n/a? $0 $0 $0
Information
Balance at In-Network ATM $0 $0 $0 $0.40 $1.00 $0 $0
Balance at Out-of-Network ATM $0 $0 $0 $0.40 $1.00 $0 $0
Automated Customer Svc $0 $0 5F/$0.35 +1F/ 2F+1F per $0 $0 $0
$0.10 for texts deposit/$0.40
Live Customer Svc (per mo.) 1F/$2.00 $0 5F/$0.35 2F+1F per $0 $0 $0
deposit/$0.40
Monthly Mailed Statements n/a? $0 n/a? n/a? n/a? $0 $0
Ad Hoc Statement Requests $0 $0 $0 $0 $0 $0 $0
Research $0 $0 $0 $0 $0 $0 $0
Penalty Fees
ATM Decline (# free/deposit) $0 $0 $0 1F/$0.20 $1.00 $0 $1.00
Point of Sale Decline (# per deposit) $0 $0 $0 $0 $1.00 $0 $0
Overdraft Fee $0 $0 $0 $0 $25.00 $0 $25.00
Legal Process Fee $0 $100.00 $0 $0 $0 $0 $0
Lost/Stolen
Replacement Card (per year) 1F/$15.00 1F/$2.50 $5.00 1F/$5.00 1F/$7.00 1F/$3.00 $0
Express Delivery $15.00 $15.00 $15.00 $15.00 n/a? $12.50 n/a?
Emergency Cash/Wire Transfer n/a? $15.00 n/a? n/a? n/a? $15.00 n/a?
Other Fees
Second Accountholder Card $15.00 n/a n/a? n/a? $0 n/a n/a?
Stop Payment n/a? $0 n/a? n/a? n/a? $0 $15.00
Inactive/Closed
Inactivity Per Month (X days/mo.) $0 $1.25 $0.50 $5.00 $5.00
$0 (12 mo.) (14 mo.) (120 days) $0 (60 days)
Acc’t Closing/Funds by Check n/a? $0 n/a? n/a? $10.00 $0 n/a?

*BofA = Bank of America
1F/$1.00 =1 free, then $1.00

Red font indicates a fee higher than most other cards charge.
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n/a = The service is not offered.
n/a? = Unclear if the service is not offered or if the service is free.

?* = The state’s fee schedule and response were not clear.
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APPENDIX A
STATE GOVERNMENT PAYROLL CARD FEES* (continued)

(See Appendix B for international fees)

NEBRASKA HAN'I‘II'FSVI\!IIRE NEW JERSEY OHIO OKLAHOMA OREGON
FEE (US BANK) (BofA)* (BofA)* (KEYBANK) (CHASE) (US BANK)
Card Issuance, Monthly Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Get Cash
ATM-In-Network (per deposit) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
ATM-Out-of-Network (per deposit) 1F/$1.25 1F per 2F/$1.00 $2.00 2F/$1.00 2F/$2.00
week/$1.50
Bank Teller (per deposit) $0.00 $0.00 1F per $0.00 $0.00 $0.00
week/$4.00
Convenience Checks n/a? n/a n/a n/a? n/a? n/a?
Transfers $2.00 $0.00 $0.00 n/a? F to Chase/ n/a?
$0.50
Spend Money
Purchased with Signature $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Purchased with PIN $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Electronic Bill Pay n/a? $0.00 $0.00 n/a? $0.25 n/a?
Information
ATM Bal Inquiry - In-Network $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
ATM Bal Inquiry, Out-of-Network $0.00 $0.00 $0.00 $0.50 $0.00 $0.00
Automated Customer Svc $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Live Customer Svc (per month) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Monthly Mailed Statements n/a $0.00 $0.00 $3.00 n/a? $0.00
Ad Hoc Statement Requests $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Research $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Penalty Fees
ATM Decline (# free per deposit) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Point of Sale Decline (# per deposit) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Overdraft Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Legal Process Fee $0.00 $100.00 $100.00 $0.00 $0.00 $0.00
Lost/Stolen
Replacement Card (per year) $0.00 1F/$5.00 1F/$5.00 $5.95 $0.00 $0.00
Express Delivery $15.00 $15.00 $15.00 $25.00 $15.00 $15.00
Emergency Wire Transfer n/a? $15.00 $15.00 n/a? n/a? n/a?
Other Fees
Secondary Account Card $5.00 n/a n/a n/a? n/a? $0.00
Stop Payment n/a? $0.00 n/a? n/a? n/a? n/a?
Inactive/Closed Account
Inactivity Per Month $2.00 $0.00 $0.00 $2.95 $1.50 $2.00
(after X days/mo.) (270 days) (180 days) (12 mo.) (12 mo.)
Account Closed/Funds by Check n/a? $5.00 $5.00 n/a? n/a? n/a?
*BofA = Bank of America n/a = The service is not offered.
1F/$1.00 =1 free, then $1.00 n/a? = Unclear if the service is not offered or if the service is free.
Red font indicates a fee higher than most other cards charge. ?* = The state’s fee schedule and response were not clear.
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APPENDIX A
STATE GOVERNMENT PAYROLL CARD FEES* (continued)

(See Appendix B for international fees)

SOUTH DAKOTA WEST
(FIRST PREMIER TEXAS VIRGINIA WASHINGTON VIRGINIA WISCONSIN
FEE BANK) (BofA)* (COMERICA BANK) (US BANK) (CITI) (US BANK)
Card Issuance, Monthly Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Get Cash
ATM-In-Network (per deposit) $0.00 $0.00 5F per month/$1.45 $0.00 $0.00 $0.00
ATM-Out-of-Network (per deposit) 0?* 3F per mo./$1.50 $1.45 $1.75 $1.95 $2.00
Bank Teller (per deposit) $0.00 3F per mo/$3.00 2F/$2.50 $0.00 $0.00 1F/$3.00
Convenience Checks n/a? n/a n/a? n/a $0.00 $0.00
Transfers n/a? $0.00 $1.50 (via IVR) $0.00 $0.00 n/a?
Spend Money
Purchased with Signature $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Purchased with PIN $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Electronic Bill Pay n/a? $0.00 $0.50 $0.00 n/a $0.00
Information
ATM Bal Inquiry - In-Network $0.00 $0.00 1F per month/$0.50 $0.00 $0.00 $0.50
ATM Bal Inquiry, Out-of-Network $0.00 $0.00 $0.50 $1.00 $0.00 $1.00
Automated Customer Svc $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Live Customer Svc (per month) $0.00 $0.00 $0.00 $0.00 $0.00 3F/$3.00
Monthly Mailed Statements $0.00 $0.00 n/a? $2.00 $0.00 $2.00
Ad Hoc Statement Requests $3.00 $0.00 $0.00 $0.00 $0.00 $0.00
Research Up to $25/hour $0.00 “We may charge such costs $0.00 $0.00 $0.00
to your available funds.”
Penalty Fees
ATM Decline (# free per deposit) $0.00 $0.00 2F per month/$0.50 $0.00 $0.25 $0.50 out of
network
Point of Sale Decline (# per $0.00 $0.00 $0.00 $0.00 $0.25 $0.00
deposit)
Overdraft Fee $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Legal Process Fee $0.00 $100.00 $50.00 $0.00 $0.00 $0.00
Lost/Stolen
Replacement Card (per year) $5.95 1F/$5.00 1F every 3 yrs/$5.00 1F/$5.00 1F/$3.95 $0.00
Express Delivery n/a? $15.00 $15.00 $15.00 $12.95 $15.00
(expedited),
$25.00
(overnight)
Emergency Wire Transfer n/a? $15.00 n/a? $0.00 n/a? n/a?
Other Fees
Secondary Account Card n/a? n/a n/a? n/a $3.95 $5.00
Stop Payment n/a? $0.00 n/a? $25.00 n/a? n/a?
(convenience
checks)
Inactive/Closed Account
Inactivity Per Month $5.00 (5 mo.). After $0.00 $1.25 $2.00 $0.00 $0.00
(after X days/mo.) 12 mo., acct. is (14 months) (90 days)
closed, check is
mailed for $15
Closed/Funds by Check $15.00 $5.00 n/a? n/a? n/a? n/a?
*BofA = Bank of America n/a = The service is not offered.
1F/$1.00 =1 free, then $1.00 n/a? = Unclear if the service is not offered or if the service is free.
Red font indicates a fee higher than most other cards charge. ?* = The state’s fee schedule and response were not clear.
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APPENDIX B

INTERNATIONAL FEES ON STATE GOVERNMENT
PAYROLL CARDS*

ATM BALANCE INTERNATIONAL CUSTOMER CARD

STATE ATM INQUIRY TRANSACTIONS SERVICE REPLACEMENT
m‘fﬁ“ﬁzrg@ $1.50 $0 3% ? ?
%{;ﬁiﬁj} America) $3.50 $0 2% $0 $15.00
Goie L am w1
Egﬁé’;‘a 1F/$1.05 $0.40 $1.50 ? ?
%ﬁ;‘fsa;en 4 Skylight) 1F/$1.50 $1.00 $0 ? ?
éi\r;fﬁcol?j%merica) $3.00 $0 2.5% ? ?:c;izsatt
?ﬁ:tsgp?er;d Skylight) $2.00 $0 %0 ? ?
?{%’ %ﬁ:rlflf) $1.25 $0 3% ? ?
Nt w0 w m o Qe
(NBZVrtlg?fseAymerica) $3.00 $0 2% %0 Q:g;i:tt '
(OKT)(I)Bank) $3.00 $0.50 2% ? ?
%ﬂgi‘;ma $0 $0 3% ? ?
(%rsengr;k) $3.00 $0 up to 3% ? ?
(Slgil;;?lg:]l;oiz Bank) $0 $0 3% ? ?
g:ii of America) $3.50 $0 2% 1F/85 ?:(;)JZST(
?gf)%rilgi?ca) $1.50 morllfhp/?pi).SO 2% ? ?
%‘;’sggr‘lgkt)‘m $3.00 $1.00 3% $0 $0
zfé’fﬁg Virginia 50 $0 $0 ? ?
gﬁ%’;ﬁg $3.00 $2.00 3% ? ?

*Red font indicates a fee higher than most others cards charge.
1F/$1.00 =1 free per deposit, then $1.00
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APPENDIX C

NETSPEND OVERDRAFT PROGRAM FACT SHEET

42%

of prepaid cardholders have no emergency savings.?

NetSpend's Optional Overdraft Protection Program helps cardholders

CovVEr emergenc 125

With the most customer friendly pricing and practices

Principles

Netspend Prepaid

Metspend Paycard

Cuntomer choice and
FNATRREES

Encowrage cusiomer success

DECOUrage exceising use

Oreerdralt fees should b
reazonable and proporticnal

Mo re-ardening of debits to
maximize the number of
averdralt fees

Oxerdraft should not be
marketed as a sowce of oredit

I Frwr EPuasstid e Tined, @hp Boragral e Lok Prart il Sl 21 L B0 omrmrm ol i i B P, Ml 0 L Pl . Yy M

Customers mast opt-in, enrol
in e-sign, provide an e-rmail
address.

There i no fee if the cuttomer
repays B averdrien amduwnt
within 24 hours from the me
the transschion seftles.

* CUSimads Cam BCur na mang
tham 3 fees par month

= Custipmers are cooled off
afer 12 feet in 12 montha.

+ SO0 mlimusn Reghtne
balance inclusive of fees,

+ Oriprdrafis wp to 510 incur na
fee.

= 51500 fee per transaction If
excaech Free Bulfer (S10001+)
oF BLoant is mat reloaded
within 24 howr grace period

Cudtomers must apl-in,
MetSpand sendd paper natceg
fgr Cwerdraft apt in and out,

There iz no fee if the customer
repays the overdravm amoust
by Eheie Bimae Ui Lran SBC SO0
settles.

* Cusbomers can incur no mode
than 5 fees per mondh ,

= Cugtomiers are cooled off
after 18 Fees in 12 months

+ 5125 fmaximum Hegative
balance inclusive of fees.

* Creprdrafis upto S 5 incur po
fen.

= 52500 fee per transsction if
axideds Free Buffer (55.00=),

= Al fees are pended at the time the transacton i authoriced.
= TransacBons are newes re-oedered.

Al overdra®t communications include a reminder that it & an
expersive service that should not be owerused.
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