Cash-Withdrawal Limitation

If we delay avallabllity of your deposit, we place cerisin Iimita-
tlans on withdrawals In ¢ash or by similar means. In general,
$100 of a deposit is avallable for withdrawal in cash or by simi-
|8r means no {ater than the first business day after the day of
deposit. In addition, a tolal of $400 of other funds becoming
avallable on a given day Is available for vithdrawel in cash or by
simller means at or after 5:00 p.m. on that day. Any remaining
funds will be avallable for withdrawal In cash or by slmilar
means on the following business day.

Simllar means include electronic payment, issuance of a
cashler's or teller's check, cenlficstion of a check, or ather
[rravocable commitment to pay. such as a debft card
transsction.

Holds on Other Funds

If we cash a check for you that |s drawn on another financlal
institution, we may withhold the availability of a correspondling
arnount of funds that are already In your account. If we accept
for deposit 8 check that is drawn on another finanoial Insttu-
tlon, we may make funds from the deposit avallable for with
drawal immediately but delay your abliity to withdraw a corre-
sponding amount of funds thai you have on deposh In another
account with us. In either case, we make hese fungds avallable
in accordance with our policy described sbove for the type of
check that was cashed or deposited.

Processing Withdrawals

We may forward withdrawals and other transaction requests for
an account 1o one of our processing centers. We may use the
date that the processing center recelves the ransaction as the
effective date of the transactlan.

Cashing Checks for You

Check cashing services may not be available at some banking
centers. We mey occastonally refuse to cash a check writen to
you. If we do ¢ash such a check and It is retumed to vs unpaid
for any reason al any time. wa may deduct the amount of the
check from your sccount, even if this causes your account to
become overdrawn, and we may cherge you a fee.

We may cash chechs payable o any slgner on your account
when endorsed by any other signer.

If you ask us to cash a chack or other items for you, we may
apply the procesads of the check or other ltem 1o fees, over
drafts and other amounts you owe us.
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Cashing Your Checks for Others
(t 8 person wants to cesh your check In one of our banking cen-
ters, we may:

* require ldentification satisfactory to us,

° charge them a fee for cashing the check; and

& impose additiona! requirements, such as requiring theic

fingerprint or Imhing the locations where we will pay the
check In ¢cash.

(£ the person with your check fails or refuses Lo satisfy our
requirements, we may refuse ta cash the check. We are not
ligble 10 you for refusing to cash the check or for charging @
checkcashing fee.

Check Printed with Legends or Restrictlons

Some customers order ¢hecks printed with legends, conditions
or dther restrictlve Instructions, such a8 “not valld after 80
days” or “not valid over $1,000.” We may also receive checks
on which restrictive [nstructions are wrttan. We may disregard
these restrictive instructions and pay the ltem even if the leg
end, condltion or ather Instruetipn has not been met. We are
not (lable to you for any claims, costs, losses ar demages that
rasuit from the placement of these restrlctive instuctions on
your checks, or from our fallure to abide by them.

Check Stock and Ink

You agree to bear the risk of loss If yeu use chéck stock that
contains defects, such as printing tnaccuracies, faulty magnete
ink, fauity encoeding. or duplicate senal numbers.

Checks you write may be converted into electronlc images
(\runcated) during the check collection and retum process. You
also agree to bear the risk of 10ss If: you elect to have your
checks printed by a vendor that has not been appraved by us;
you use check stock or fealures (such as security festures)
that cause critical data o gisappear or ha obscured upon trun-
cation; or yau make your chack out In 3 way (such as, using a
fightly colored Ink) thet causes criical data to disappeer or be
obseured upon truncation.

Collection Items

whan another financiat institution submits to us Tor collection
an lem drawn on your account, we may charge the other finan-
clal Institution a fes. Whan you do not have enough funds (n
your account for us to process a coflection ltem drawn on your
account, we may charge you an overdraft or returned ltem foe.

Converting Checks to Etectronic Debits
Some businesses convert cheaks (hat you give them Into elec
tronlc debits (somaumas referred to as an &lectronic check)



and then sends us an electranic debilt for the ransaction
amount, When we receive the electronic deblt, we chergs It to
your account. We may recelve the electronic dabl 1o your
account Immediately after the business enters \he transactlon,
50 you may have a reduced right to stop payment and you may
incur an overdraft if you do not have suffialent funds in your
account Lo caver the amount of the check al the time you write
the check or aulhortze the transaction. Since (he check is not
sent to us, we do not have a copy of your chack. We list these
electroni¢ debits on your account statement. If the business
uses your check to intJate an electronic debit at the point of
sale, the business shoutd give you notce of the ¢onversion and
return the voided check to you. You should treat the volded
check with care because someone else who obtains posses-
slon of it could use the information to initiate addilanal debits
against your sccount. A business thet receives your check oy
mail ang converts [t to an electronlc debit may glve you notice
of the conversion and destroy the onginal check.

Examining Checks

We recaive checks In greal volume. This and compliance with
expedited funds avsllablilty laws requlre us to use aulomatad
check processing procedures. Although we may visually review
a sample of checks and other Items from time to time, resson-
able commerclal standards do not require us 1o do s0.

We select some checks for review based on cerialn eriteria
that change from time to Ume. This means that most checks
are processed on the basis of the MICR (Magnetle Ink
Character Recagnition) lIine printed along the bottom edge of
the check, and are not Individuelly examined for dates, maker
signatures, Jegends or endorsements. You agree thal we will
have axerclsed ordinary care if we examine only those items
that we have idenlified sccording Lo the criterla (hat we may
establish In our dlstretion (or Inspeotion.

(f we do visually review aay check or other ftem, we may disre-
gard any restrictive Instructions ar notatlons, such as an
instruction (o permit withdrawsls only upon more than one sig-
nature. We may raturn the ltem unpald H, In our opinion, it does
not bear a slgnature metching any specimen signature we have
on flle for your account. You agree, however. that we will aot be
Hlable to you for honoring any check or ather item bearing 8 sig:
nature that, In our sole opinfon, resembtes the specimen signa
ture on file with us.

Since we do not individually exemine mosl checks, it Is critical
for you to take care of your cheaks, promplly review your
account statement. snd immedlately reporl ary suspiclous or
upavthorized activity to us. You agree that automated process
tng of your cheoks Is reasonsble and that you accept responsi-
billty for preventing and reporting forgeries, alterations, and

other unauthonzed uses of your chacks or accounts. You agree
that \he exercise of ordinary care will not require us (o detect
forgeries or alterations that could not te detecied by a persen
observing reasonable commercial standards.

Since some types of check fraud have become more difficll to
detect, wa msy élect in some cases ta make (urther (nquides
about centaln checks or other ltems that er2 presented for pay
ment against your account. If we are unable to contact you. or
take olher sleps, (o determine with reasonable certainty that
you authorized these psyments, we may elthar pay the checks
and other items or retum them unpald without any liability to
you.

Items Resulting from Voluntary Dlsclosure

If you voluntarlly disclose your ascount number to another per-
son orelly, &leéctroninally, in writing ar by othar means, you arg
deemed 10 authonze each item, including eiectronlc deblts,
which resull from your disclosure, We may pay thess items and
charge your account,

Large Cash Withdrawais

We may require reasonable advance natice for targe cash with.
drewals. We may also rafuse 16 honor a request Lo wilthdraw
funds in ¢ash from your sccount or to cash e check {Including a
cashler's check or other officlal tem) at a banking center (i we
belleve that the amount is unrgasonably large or that honoring
the requasi would ceuse us an undue hardship or security risk.
We may require Lhat such withdrawals be made at one of our
cash vaults by an armored courier, acceptable 10 us and at your
sole risk and expense. We are not responsible for providing for
your security In such transactions.

Paying Checks and Other [tems

We may debit your account for a check or other item drawn on
your account elner an the day it is presented to us for pay-
ment, by electronic or other means, or on the day wa receive
notice that \he item has been deposited for collection at anoth-
er financial Insttution — whichever is earlier. If you do not have
sulficient svallable funds to cover the item, we declde whether
to retura it or to pay it 8nd overdraw your account,

We may determine your Dalance and make our declslon on an
Insufficlem funds tem &t any time batween our receipl of the
ltem or rotice and the time we must return the ftem, We are
required 10 determine your account balance only once during
this lima period.

When you deposit checks or other ilems Lhat are drawn on
another account with us, we may lreal such items as presented
to us for payment on the business day thal they ere recaived
by our office thet processes checks drawn on the other account.



Processing and Posting Orders

We may determine In gur gdiseretion the order of processing and
posting deposits, lees, charges, checks, debits and other ftems
1o your account. We may credit, accept, pay, certify or return
deposits, fees, charges, checks, debits and other items arriving
to your account on the same day In any order at our option.

We may give preference to any fees, changes. checks, debits or
other tems payable to us. We may change our processing and
posting orders at any time without notice to you.

We may establish categoriés for fees, charges, checks, debits
and other items and designate a posting priority for each cate-
gory. A category may include more than one type of item. For
example, we may treal ATM withdrawals ¢nd (Gan payments as
one category and checks as another category and then process
ATM withdrawals and (oan paymems before chacks. Within
ench category, we may process and post tems In any order we
choose. We may use the same or different orders for different
categarles. We may change categories and orders within cate-
gorias 81 any Yime without notice.

When yau do not have enough avallable funds in your account
to cover all of the ltems presented that day, some posting
orders may result In more insufficient funds items and more
fees than other orders. We may choose our pracessing and
posting orders regerdiess of whether additionai fees may
result. If you want to avold fees for Insufficlent funds end the
possibllity of returned ftems, you should ensure that your
account contalns sufficlent available funds for all of your
{ransactions.

Even if we provisionally post deposits. fees, oharges, checks,
debits or other items to your account during the day, we may
treat them as if we received all of them at the and of the dsy
and pogt them in any order we choose. We do not process and
post transactions in the order in which they occurred.

In most states we process and post items within each category
from the highest to lowest dollar amount. If you do nol have
enough available funds to cover all of your transactions on any
given day, the high-to-dow posting order may result In more
Insufficient funds items and more fees than may have resulted
#f we had used another posting order.

Stale-Dated and Postdated Checks

If 2 stale-dated check — that Is, a check dated mare than six
months In the past — Is presented for payment against your
account, we may pay the check and charge It to your accoun. If
a postdated check — a check dated in the future — is present-
ad for payment, we may pay the check and charge it to your
accaunt even if it is presented for payment before the date
stated on the check, If you do not want us to pay a stale-dated

or postdated check, you must place 8 stop payment order on it.
See the Stop Payment Orders and Postdating Orders section.

Substitute Checks, Indemnified Coples, Images
and Image Replacement Coples

In some cases, we may be sent an indemnified copy of your
original check, an image replacement document (IRD), a subsu-
tute check or an image of your check, instead of the original
ftem. We may act upon presentment of an (RD; indemnified
copy, substitute check, or image of your check and pay these
items against your account, just as If the original item hag
been presented.

Unpald [tems

If we decide not to pay a check or other item drawn on your
acoount. we may return the onginal, an image or a copy of the
itera or we may send an electronic notice of return and keep
either the original, an Image or a copy of the item in our
records. If we send an electronic notice of return, you agree
thai any person who recelves that electronic notice may use It
to make a clalm against you to the same extent ang with the
same effect as If we had retumed the onginal item.

Substitute Checks and Your
Rights

The following provisions help explain some of the rights a con-
sumer has under a federal law commonly referred to as Cheok
21 Check 21 was enacted to Increase the efficiency of the
U.S. chechk clearing system. The clearing system relles heavily
on the physical transport of checks between banks. Chaeck 21
allows banks to create substitute checls and present them ta
other banks Instead of the original check. This reduce$ the
transport of checks among banks and helps enable the elec-
tronie collection of checks.

What Is a substitute check?

To make check processing faster, federal law permits banks to
replace ariginal ¢checks with “substitute checks.” These checks
are simllar In size to original checks with a slightly reduced
image of the front and back of the original check. The front of a
substitute check states: "This is a (egal copy of your check.
You can use it the same way you would use the original check."
You may use a substitute check as proof of payment just like
the originai check.

Some or 8ll of the checks that you receive back from us may
be substtute checks. This notice describes rights you have



when you receive substitute checks from us. The rights in this
notice 0o not apply to origina! cheoks or to electronic debits to
your acceunt. However, you have rights under other law with
respect to those transactions.

What are my rights regarding substltute checks?

In certaln cases, federal law provides a special procedure that
aliows you to request a refund for {osses you suffer if a substi-
tute check is postad to your account (for example, If you think
that we withdrew the wrong amount from your eccount o? that
we withdrew money from your account more than once for the
ssme check). The [osses you may attempt ta recove? under this
procedure may Include the amount that wes withdrawn from
your account and fees that were charged as a result of the
withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to
the amount of your loss or the amount of the substitute check,
whichever i3 less. You also are eniitled to interest on the
amount of your refund if your account is an Interest-bearing
account. If your loss exceeds the amount of the substitute
check, you may be able to recover additional amounts under
other law.

If you us¢ this protedure, you may receive up to $2,500 of your
refund (plus Interest If your account earns Interest) within 10
business days after we reoeived your claim and the renmainder
of your refund (plus interest if your account earns interest) not
{ater than 45 calendar days after we recelved your claim.

We may reverse the refund (including any interest on the
refund) If we later are able 19 demonstrate that the substilute
check was correctly posted to your account.

How do | make a claim for a refund?

if you bellsve that you have suffered a loss relating to a subst-
tute check that you received and that was posted to your
account, please contact us at the telephone number listed on
your account statement, or write to us at:

Bank of America

Atn: Research and Adjustments
P O. Box 31580

Tampa, FL '33631-3590

You must contact us within 40 calendar days of the date that
we malled (or otherwise delivered by a means to which you
agreed) the substitute check in question or the account state-
ment shawing that the substitute check was posted to your
account, whichever [s later. We wlll extend this time period if
you were not able to make a timely claim because of extraordi-
Nary clrcumstances.
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Your claim must include—

« A description of why you have suffered a loss (for exam-
ple. you think the amount withdrawn was incorrect);

= An estimate of the amount of your loss; .

= An expianation of why the substitute check you received
is insufficlent to confirm that you suffered a (0ss; and

» A copy of the substitute check or the following informa-
tion to help us idantify the substitute check: your
account number, the check number, the name of the per-
son to whom you wrote the check, the amount of the
check and the date of the check,

Insufficient Funds -
Overdrafts

Overdraft Fees and Returned ltem Fees

You can avold fees for insufficient funds and the posaslbliity of
returned items by ensuring that your account contains suffl-
clent available funds for all of your transactions. We affes tools
to help you avaid overdrafts and returned items on your
account. Please see How to Gat Started In the Introduction and
conslider using our Online Banking service and our Online
Alerts. Please also consider-enrolling in one of the optional
overdraft protection plans deseribed below. The fees that apply
to aur overdraft protection plans rmay be less expensive than
overdraft item fees and retumed item fees.

When you do not have enough available funds in your account
te cover @ check or other ltem, then we consider the check or
other item an insulficient funds item. If you have enrolled in
one of our overdraft protection plans and have enough avall-
able coverage under the plan, we transfer funds to cover the
ltem. Otherwise, we may, without nolice 10 you and in our sole
discretion, efther pay or permit the insufficlent funds item and
overdraw your sccount or we may retum, decline or reject the
insufficient funds ltem without paynrent. In any case, we may
charge you a fee for each Insufficient funds tem whether we
pay, permit, return, decline or reject the item. We may also
charge you an overdraft fee for averdrafts created by fees or by
deposited items that are retumed to us unpaid, The applicable
overdrsft item fee and retumed item fee is listed in the
Schedule of Fees for your account.

Whether we pay, permit, return, dectine or reject an Insufficient
funds item depends on a number of factors, inciuding the
amount of the item and the past activity in your account. |f we
overdrzw your account, you agree to repay us Immedietely, with-
out notlce or demand from us. We may use deposits you or



olhars maka to your account 10 pay ovardrafts, fees ang other
amounts you owe us. If we pay insufficient funds items by over-
drawing your actount on one OF More oceasions, we are not
obligated o continue paying any future insufficient funds (tems.
We may stop paying your insufficlent funds ltems and decline.
reject or retumn them unpaid without cause of notice 1o you,

tngufficient funds ltems include all orders and Instructions for
the payment, ranster, or withdrawal of tunds from your accaunt,
As examples, an lnsufficient funds tem includes a check, draft,
demand drafi, image, substtute check, Image raplacement doc-
ument. electronlic item (such as an ACH, ATM or polnt-ofsale
Inslruction to withdraw funds), preauthosized payment, automal-
le transfer, {elephone-initiated transfer, Online Banking transfer
or bl payment instruction, withdrawal sfip and in-person pay-
ment. transfer or withdrawa) Inslroction.

Please note that funds In your account are not avallable to
cover a chack or other item If we determine that they are sub-
ject ta a hold. dispute or legal process Lhat pravents thelr with-
drawal al the tima the check or other Item Is presented to us
for payment.

For some business accounts, if your account Is overdrawn, we
may also charge you Intarast on the overdraft amount up o the
highes\ rate permitted Dy 1aw.

Processing and Posting Orders When ydu db not have enough
avallable funds to pay all checks and athar ltems on a given
Oay, we may pay or permlit one or more ¢cheeks or other ems,
and decline, reject or reéturn othears, In any order we desm
appropriate. Some posting orders may resufl 3n more nsuffi-
clent funds itams and more fees than other orders. For infor-
mation aboul our processing and posting orders, please see
Processing and Posting Orders in the Processing Withdrawsls
seclion.

Qccurrences The fee for each insufficlent funds item may vary
based on the number of occurrences during the current month-
ly statement cycle and preceding 12 monthly statemenl cycles
8nd whelher the check or other Item is pald, permitted,
declined, rajected or returned. An "occurcence” Is a day during
which your account has al least one Insufficlent funds item,
Yow record of insufficlent funds tems continuas o apply to
your account, even if we transfer your acoount 1o another bank:
Ing center or convert It to 8 dlfferent type of account.

Overdraft Protection Plans

We offer one or more of the following overdraft protection plans
In most stales o help prolact your account from overdrafts and
returned items. If your account is eligible, we recommend that
you conslder enrolling In one of these optlonal plans as the
fees unger the ptan may Le 188s axpensive than overdraft item

faes and returned Rem fees. M you enroll, then when you do
noL have enough available funds In your accoum 1o cover a
check or other ltem but have enough avallabla coverage under
the ovardraft protection plan, we can automatjcally transfer
funds to your account Lo cover the check or other item. Please
nole that fees apply Lo these transfers,

You may only link one overdraft protection plan 1o each
account. We generally make transfers under the overdraft pro-
tection plan In 2 minlmum amaunt or increments of Lthe mini
mum amount This maans thgl we may not make a transfer
you-do not have at least the minimum transfer amount avall-
able under the plan.

Overdraft Protection from Your Credit Card This service links
an eligible Bank of America eredit ¢ard to a checking account
for overdraft protectlon.

When you do nol have enough avallable funds In your checking
account to cover a check or other Item, we may automatlcally
advance and then transfer funds frem your credit card account
to your checking account in the amount and under the terms
ahd conditions described (n the credit card sgreement. We do
s0 as long 2s you are not in default undar your credit card
agreement. The funds transterred normally may not exceed Lhe
smount of avallable credit-on your credil card and are subject
10 fees ang finante chargas under your credit card agreement.
For some business accounts, we may also charge an overdraft
crotection transfer fea to your checking account for each trans-
far.

You may not Jink more than one ¢héecking account 10 a credit
card accoum. At least one of the ownars of the checking
account must also be an owner of the cradit card eccount.
Certaln other restrictions apply.

Overdraft Protection from Your Savings Account This service
Iinks a Bank of America Regular Savings, Student Savings or

Business Savings account to a eheoking account for overdraft
crotection.

When you do not have enough avallable funds In your checking
account Yo cover a check or other Hem, we may automaticaily
transfer funds fram the available balance In your savings
account to your checking account. V/e transfer elther the exact
amaunt required or $25, whichever is greater, Wa go not trans-
fer funds if the transfer would reduce the halance \n your sav-
Ings account to less than $25 (you must have at least $50 In
your savings account for a transfer 10 \ake place).

V/e may charge an overdrafl grotection lransfer fee to your
checking mecount for each vansfér, An excess withdrawal fee
may alao apply to the savings sccount.

Each transfer counls as one of the six limied transactidns you
are altowed each month from your savings account. Fungs you



deposit Into your savings account may not be available Immedt-
ately for overdsaft protection. We may cancel this overdraft pro-
tectlon plan if you close your savings ar checking account, The
savings account must be located at a banking center in the
sgme part of Califomia as the banking centér wherg we main-
tain your checking account, The owner(s) of the checking
account must also be the owner(s) of the savings account.
Cerlain other restrictions apply.

Overdraft Protection from Your Line of Credlt This service is
avallable with certain business accounts and links an eligible
Bank of America line of credit to your business checking
apccount.

whnen you do not have enough svailable funds In your checkIng
account to cover a chack or other item, we may automatically
advance and then transfer funds from your line of credit to your
checking account in the amount and under the terms and con-
ditions described In the ling of credit agreement. We do so as
long as you are not In defauit under your line of credt agree-
ment, The (unds vansferred normally may not exceed the
amount of availeble credit on your line of credit and are subject
to fees and finance charges under your line of oredit agree-
ment. We mey also charge an overdraft protection transfer fee
to your checking account for each transfer.

You may not link more than one checking account to a line of
credit, The owner(s) of the checking account must also he the
owner(s) of the iine of credit. Cenaln other restrictions apply.

Notices, Statements and Other
Communications

General Terms for Notlces, Statements and Other
Communications

Please review promptly all notices, statements and other com-
munications we send you. In this section “communications”
means all notices, statements and other communlcations we
send you,

We may provide communicatians in English. Many commonica-
tons will be notices of change affecting your rights and obliga-
tions. If you have questions about any of them or difficuity
reading English, please call us at the number for Customer
Sarvica on your statement.

We may:
* address communications to one account owner:

¢ provide communications in English, even though we may
have glven you account opening documents and disclo-
sures In a tanguage other than English;

destrcy communications that are sent to you and
retumed to us as belng undeliverable, along with any
accompanying checks and other items;

authorize the Post Office or an agent to destroy commu-
nications, along with acoompanying checks and other
items, that the Post Office Informs us are undeliverable;
and

® send communicsations to you at the electronic or sireet
address wé have in our records for your account; and

stop sending communications to you untll a new
address Is provided to us if we reasonably believe that
the address we have In our records for your account s
wrong, As examples, we may stop sending communica-
tions to you If one or more communications that we
mail to you are returned to us as being undeliverable or
if the Post Office or one of Its agems Informs us that
the Post Office does not deliver mail to the address we
hsve for your account.

We are not responsible for communications. or for any checks
or other accampapying items, lost while not In our possession.

If we receive communications that we sent you at a banking
center, they are deemed to have been delivered to you at the
time that they are recelved st the banking center.

Notices

When we Inform you of changes affecting your rights and obil-
gations, we do so by deliverning or otherwise making a notice
avallable 1o you. In some cases. we may post a notice of 3
change In our banking offices or on our website. Otherwise, we
mall the notice to you at the address we currently show for
your statement or, if we have agreed on this method, we pro-
vide I to you electronically. We msy provide a notice as a mes-
sage on your statement or as an insert with your statement.

If 8 notice of 8 change to this Agreement is returned 10 us as
being undellverable or If we stop sending notices to you
because notlces or statements we previously sent you were
retumed to us 3s being undellverable, you understand that the
notices are avaliable to you through our banking centers. You
agree 10 that method of delivery and that changes covered in
these notices are still effective and binding on you.

A notice sent to any one owner Is deemed notce to all account
owners and is effective for all account owpers.

Statements

We provide you with 8 single statement when there is activity
on your checking ar savings account. We may mail the state-
ment to you at the address we currently show for your account
or, If we have agreed on this method, we provide it to you elec-



tronically. When thara is no activity on your accoum, we may
chaose not to provide a statemertt. You may generally obtaln
an additional copy of your statement for a fee.

We recommend that you use our Onling Banking service and
recelve your slatements électronically.

If your Statement 1s recelved st 8 banking center, we may mail
It 10 you or destroy It, along with any accompanying checks and
other ltems.

For checking and money market deposit accounts, we provide
you with @ monthly statament. Statement cycles generally vary
from 28 to 33 days and may end on different days during the
month. {f you want to know the date your stalement cycte
encs, call us at lhe number for Customer Service on your
statement.

For Regular Sayings, Student Savings and Busineas Savings
Becounts, we provide you with a quarterly statement. If you
have an electronic fund transfer (such as a direct deposit or an
ATM withdrawal) to or from your account during any month, we
provide a statement for that month.

For analyzed business checking accounts, you ¢an elect {0
recelve an additlonal monthly account analysis statement. This
statement Inoludes balance and float information, quantity of
sarvices used during the period, fees and charges for these
services and the eamings sllowance, If any.

For Business Checking Value Pack acaounts, we provide an
addltional service charge report aach month. This statement
includes balance informaton, fees and charges, quantity of
standard services used during the period, the number of
transactions thal exceed the monthly Item allowance and the
number of non-siandard services you used.

For time deposits/CDs that are not in an IRA plan, we provide
a sistemenl 8t yesr-end. We may report actlivity for a{l of your
CDs un a single statement. If you make 2 deposit to your CD,
withdraw principal from your CD or renew your CO, we may send
you a stetement for the month during which that activity
ocours. Il you have 3 checking account with us, we may report
acuivity far your CDs on a combinad statement. If we report
information about your CD on a combined statement, we da not
provide 8 separate monthly CO statement.

For IRAs, we provide you with 2 consolidated statement at
least quarterly for aach IRA plan. We provide yau with a consolf-
dated month-end statement for your IRA plan if you have had
aclivity In your (RA plan that month. We do not send a monthly
statement If tha activity In the IRA plan consists of automstic
cortributions, scheduled distribulions or Interest payments.

Comblinad Statemant With some checking accounts, you may
elect to recelve a combined statement. With a comblined stale-
ment, you receive one stalement that reports activity for your

primary checking account-and each sccount linked o your pri-
mary checking account, instead of separste statements for
each account. Im certain cases, we may automatically send you
a comblined statement. As an example. we may’automatically
{ink accounts that have the same owners and provide a ¢om-
bined statement for those accounts.

A comblned staiement permits each owner af any linked
gccount {o revlew informatlon about all other linked accounts.
As examples: If your prmary checking account Is a joint
sccount and you iink an Individual account, then each owner of
the jolnt account can ceview information about the Individual
account and the owner of the Individual account can review
Information about the joint account. If an owner of one of the
linked accounts Is an Online Banking custosmer, that owner can
review Information about all linked aceounts through Onling
Banking.

With a combined statement, you may usually have your ¢hecks
returnad on your primary checking account All accounts lInked
to your primary account snd included on the combined state-
ment must use our check safekeeplng service.

Combined statements may not ba available for some accounts.
Accounts heid at banking centers (n different states or In differ-
ent regions whhin Callfomnia generally may not ba linked for
combined statement. Certain other restrictions apply.

You ¢can determine which accounts ¢an be linked for combined
statement and you can link accounts for this service by calling
us al the number for Customer Service on your statement.

Check Image, Enclosure, and Safekeeping
Services

For most accounts, we offer the following options regbrding
your canceled checks.

Check Image Service We provide with your statement an image
of the frant of each of your-canceled checks that we past to
your aceount during the statemant cycle. We print Images of
your ¢chacks up to 10 images on a page. We da not return your
cancealed checks. In s5ome states and for some business
accourits we provide an Image of the front and back of your
canceled checks. Whan you use this service, checks are
deemed to be meade gvallabla to you at the same time your
statement Is made svaifable.

We store coples of your canoefed checks (usually on microfilm
or as a digjtal image) and then destroy the checks. Copies of
checKs ara generally available for seven years from Lhe date
the checks are pald. See Check Copies In Other Terms and
Servicas.

Cheok Enclorure Service We return with your stetement can-
celed checks that we recelved ang posted to your account dur-



ing the statement cycle. We may alsa provide you with imeges
of your cancelled checks.

We may not return some of your canceled checks. For example,
if 2 check that you wrile Is converted Into an Image or electron-
le debit during the check collection process, your check Is not
sent to us and, Bs a resull, we cannat return the check to you,
In some ceses, we may receive a substltute check (also called
an image replacement document) instead of your cheok. We do
not retum substitute checks with your statement

Check Safekeeping Service We report on your statement Infor:

| matlon gbout canceled ¢checks (check number, amount and
date posted) that posted Lo your account during the statement
cycle. You do not recelve your canceled checks with your
acoount statement. When you use this service, checks are
deamed to be made avallable to you at the same time your
statement s made available,

IF your statements are returned to LS, you automatically recelve
check safekeeping service. If you usually recelva your checks
with your statement butl we are unable to return them because
| of circumstances beyond our reasonable control, we may con-
| vert your account to check safekeeping service.

If you have @ combined statement, you may usually have your
checks returned on your primary checking account. All accounts
{inked 1o your primary checking account and included on the
comblined statemeant automatically receive check safekeeping
service,

We store coples of your canceled checks (usually on microfilm
or digital Image) and destroy the checks, Coples of the checks
are generally avallable for seven years from the date the

| checks are paid. See Check Coples in Other Terms and

| Services.

If you use our check safekeeping service, we cannot provide &

| copy of a check that posted to your account, and you lose

| money as a result, we may cover the loss up to the ampunt of
the check. We are not liable to you for any special, Incldental or
consequential loss or damage of any king.

[ Your Address and Change of Address

We may send notices, statemenis and other communicallons
regarding your account to you at the electronic or street
address we have in our records for your account.

You agree to nolify us If you change your address. If the
United States Post Office or one of its agents telis us that your
| address has changed:

I

* we may change your address on our records to the
address specified by the Post Office; and

* we may send notices, statements and other communi-
cations regarding your account lo thal new address.

Actions You Can Take to
Help Protect Your Account

Your role is extremely Important in halping to prevent the
wrongful use of your account. Please consider the measures
below to help you protect your account.

Stay Informed We offer several services you can use (0 help
you Keep track of your account on a daily basls. You can use
our Online banking service ta review your accounts end Online
Alerts ta receive notice of accounl balances and activity.
Please see the Information aboul these services in How to Gel
Started.

Be Cautlous about Qiving Out Your Personal information We
will not sénd you emails requesting personsl Information. If you
recelve an e-mail thal seems to come from us and requests per-
sonal information, do not answer L Instead, please contact us
immediately at the number on your statement.

Ba Cautious about Accepting Checks from Strangers You
should be cautious aboul accepting checks from strangers,
espscially foreign checks. We sometimas make funds from
deposited checks avallable 10 you sooner than we are able to
collect the funds. From time to time, some checks are returned
unpald after we made Lhe funds avallabla to you. If you cashed
the returned check with us or deposited it to your account, you
are stlll responsible for the check and will have Ic repay the full
amount of the retumad check.

Review Statements and Report Suspected Problems
Immediately You must promplly review the notices, statements
and other communications, along with any accompanying
checks and other items, we send you. You must also report
problems or unauthorized transactions o us immediately, by
calling the number for Customer Service on your statemant.
See Reporting Problems.

ldentity Theft identity thefl occurs when someone uses your
personal information without your parmission to take over your
existing account or 10 open new Bccounts In your name,
identity theft often begins with the loss or theft of a wallet or
purse. Criminals can also obtaln your personal information by
stealing records from your trash or sending fraudulem e-mails
to you requesting your Information.

You should destroy or shred account statemants, chacks,
deposit slips and other documents with your personal Informa-
ton before you throw them away.

Other Actions You Can Take

Here are some other aclions you can take (o help control your
risk. This Is by no means 8 complete Hist of preventive meas-
uras. Yau may want to take other ar additional actions.



Do not share your passwords, user numbers or
Personal {dentification Number (PiN) for Online Banking
or your ATM or Check card.

Call us If your new check order or debit card does not
arrive within 14 business days.

Be cautious about giving someone your account num-
ber. If you give your account number to a third person
and authorize that third person to Initiate one or more
transactions on your account, you may be liable for all
transactions initiated by the third person even if you did
not Intend to authorize a particular transaction.

Do not give anyone a pre-signed blank check. Do not
give anyone permission to sign your name on a ¢hack.

Do not preprint your deiver's license or SoClal Security
Nurnber on your checks.

Write chrecks In a dark colored permanent ink and il in
all lines. Make sure the written and numeric amounts

match, are readable and begin on the far left of the line
80 additlonal numbers or words cannot be added.

Write and sign your checks clearly, becausa lllegible
checks are easlier (o forge.

Use tamper resistant checks. |f you dp not order
checks through us, ask your check vendor about tamper

resistant checks.

Store blank chechs, deposit slips and statements in 8
safe place and audlt your chack stock frequently. When

discarding, destroy them by shregding or other means
30 they cannot be copied or used. Call us Immediately
if any of these items are lost, stolen or missing,

Use the same precautions that appiy to your checks to
your endorsement and signature stamps.

Do not leave outgolng mall in an unlockad oolleation
tox or In your resldence mallbox. Deposit outgolng mall

in a locked Postal Service mail deposit box,

Keep accurate records of your transactions and recon-
clle your statements as soon as they are made

available to you. Plck up your mall everyday. When
reviewing your statements, watch for;

- Chacks cashed out of sequence or made payabie {0
cash

- Use of a check number from a previously cleared ltem

- Balance discrepancies or unexpected fluctuations

Reconcile your acoount yourself. If you have authorized
someona else to transact on your account and you do
not reconclle your account yourself, someone other
than en authorized sligner should recancile your
accounts.

* Buslnass customers should assign te different individu-
als responshllities for; opening mall, reconcifing bank
statements, endorsing incoming checks, making
deposits, reconciling accounts payable checks with ven-
dor invoices, reconclling incoming checks against out
standing receivables and issuing checks.

Reporting Problems

i you find that your records and ours disagree, if you suspect
any problem ar unauthorized transaotion on your account or you
do not recelve a statement when expected, call us immedlately
at the number for Customer Service on your statement. If you
fail to notify us In a timely manner, your rights may be limited.

This section does not apply to electronic fund transfers that
are subject to Regulation E. If we have B specific agreement
with you for a service or this Agreement has specific provisions
for a secrvice {such as the Funds Transfer Services section),
these provislons suppleament the specific agreement and provi-
sions to the extent they are not inconsistent.

Your Responsibility

You must exerclse reasonable contral aver your statements,
chacks, deposit slips, endorsement and signature stamps, Check
and ATM Cards, Personal Identification Numbers and other
access devices. [t is your responsibility ta keep them safe and.
secura and to promptly discover ang report If any of them are
missing In time to prevent misuse. You assume full responsibllity
far monitoring and reviewing the activity of your account and the
work of your employees, agents and accountants.

We may deny a claim for losses due to forged, altered or unau-
thorized transactlons, items ar signatures if you do not guard
against Improper access to your checks, statements, deposit
sllps, endorsement and signature stamps. and account
Informatlon.

What Are Problems and Unauthorized
Transactlons

Problems and unauthorized transactons Incluge suspected
fraud; missing deposits; unauthorized electronic transfers;
missing, stolen, or unauthorized checks or other withdrawal
orders; checks or other withdrawal orders bearing sn unautho-
rized signature, endorsement or alteration; lileglble Images:
encoding errors made by you of us; and counterfelt checks.
This Is not a comgplete list.



RaviewIng your Accaunt Statements
Your review of your statements, checks and olher flems (s one of
the Dest ways 10 help prevent the wrangful usa of your account
You agree:
« o review your statements, checks and otfier ltems and
reconcile them as soon 8s they are made avsllable to
you;

that our statements pravide sufficient Information to
detemmine the identificetion ang authenticity of any

transacllon inclugding without (Imit, whether any are
forged, altered or unauthorized If the statement
inctudes the Iteam number, amount and the date the
ltem posted o your account;

1o report any problems or unauthorized transactions s
500N a5 possible; eng

that 60 days after we send a statement and any accom-
panylng ltems (or otherwise make them avallable) Is the
meximum reasonagle amount of Ume for you to review
your stalement or items and repor any problem or
unauthorized transact{on related tO 2 matier shown on
the statement or tems. There are excaptions 10 this
60-day period. For forged, unauthorized or missing
endorsements, you must notify us within the perlod
specified by the state law applicable to your acoount.
For substitute checks, you must notlfy us within 40
days 1o qualify for an expedited recrediL  Sea sectlon
tited Substitute Checks and Your Rights.

We Are Not Liable If You Fall To Report Promptly

Except a8 otherwise expressly pravided elsewhere In thls agree
ment, if you fall 1o notify us in writing of suspected problems or
unauthorized transactions within 80 days after we make your
statement or llems available to you, you agree thal:

* you may not mske & cleim against us relating ta the
unreported problems or unauthorized transactions,
yegardless of the care or lack of tare we may have
oxarcised In handling your acoount; and

* you nmay not bring any legal proceeding ar a¢tion
agalnst us to recover any amount alleged Lo have
been improperty pald out of your account.

Except as otherwise expressly provided elsewhere in this agree-
ment, we are not liabie Lo you for subsequent unauthorized
ransactions on your socounl by the same person If you fail to
report an unauthorized transaction on your account within 30
days (or such lesser period as Is specifled in the state law
applicable to your sccoont) following the closing date of the
statement contalning Information about the first unauthorized
trangaction.
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Written Confirmatlion and Other Asslstance

If you rapon o us that an unauthorized transactlon has
otcurred on your account, we may require you to confirm your
repart In writing.  We may also require that you give us @
statement, under penalty of perjury, ebout the facts and
clrcumstances relaung to your report and ‘pravide such other
Information angd proof as we may reasonably request. !

(f you essert o olaim regarding a problem, you must cooperale
with us in the Investigation and prosecution of your claim and
any attempt to recover funds. You also agrae (o assist ug in
Identifying and in seaking ¢riminal ang civil penallies against
the parson responsible. You must flle reports and complaints
with appropriete law enforcement authorities.

If you fail or refuss 10 do these things, wa will conslder your
{aiture or refusal to be your ralification of the defect In the
statement or ltem, unauthornized transaction or other problem
and your agreamant that we can charge the ful amount to your
account.

Our Investlgation and Maximum Liabllity

We may take a reasonable period of ime to investigate the facts
and clreumstances surroundlag any clalmes (oss. We do not have
to provisionally credit your account while we investigate.

Our maximum liability Is the lesser of your aciual damages
pioved or the amount of the missing deposit or the forgery,
alteration ar other unauthorized withdrawal, reduced in all
cases by the amount of the loss that ¢ould have been avoided
by your use of ordinary care.

We are not llable to-you for speclal or conseguentig) 1ossas or
damages of any kind, Including loss of profits and oppartunity
or for attorneys' fees Incurred by you.

Business Insurance

JE your claim reiatas to a business atcount, you agree to pur-
sue all rights you may heve under any insurance coverage you
maimain before making a claim against us In connection with
any transaction involving your aceounts. You will provide us with
all reasonatle Information sbout your coverage, including the
name of your (nsurance carriers, policy nomber, policy limits and
applicable deductibles. Our llgbility Is reduoed by the amount of
all insurance proceeds you recelve or are entitied 10 recelve. At
our request, you agree to assign Lo us your rights under your
insurence poliey.



Opening a New Account

If you or we suspect that your account Is or may be compro-
mised, we may recommend that you close your accounl and
apen 3 new account. If there are any unauthorzed transactions
on your acgouri, we recommend that you close your acoount
and open 3 aew one. If we racommend that you ¢lose your
account and you do not do so, we are not llable ta you for sub-
sequent 1088as or damages an the account due Lo unautho-
rized transactions, When you open 2 new account, you are
responslblg for notitylng any third pariles that need to know
your new account number.

Foreign Items and Foreign
Currency

A forelgn tem is a check or other (tem in any currency (Includ-
Ing United States dollars) Lhat is drawn on a bank or branch of
a bank located outside of the United States. Some loraign
items are payable in Unfles States dollars. Soms are payable
In a foreign currency. A farelgn currency Is any currency other
than Uniteg States dollars.

Currency Exchange Rates

We may determine that i is eppropriale to convert a transac
tlon from a forelgn currency to Uniled States dollars or from
United Statas dollars to a foreign currency (for example, a wire
denominated in a forelgn currency for credit to your account). {f
we datermine \hat it is approprlale 10 make a currency conver-
slon, we may determine In our discretion £ currency exchange
rate and then assign it to your transaction without notice to
you. You agree 1o thls procedure and accept our datermina(lon
of the currency exchange rate.

We may conslder many factors in setting our currency exchange
rates, including whthout IImitation exchange rates charged by
other partles, destred rates of retumn, market ngk and credil
risk. You acknowiledge that:

s gxchange rates for retall and commercial transaclions,
ang for (ransactlons effecied after regolsr business
hours and on weekends, are difterent from the
exchange rates for large inter-bank transsctions effect:
ed during the business day, 2s reported in The Wall
Street Journal ar elsewhere:

= sxchange rates offered by other dealers, or shown al
other sources (including online sourcas) may be differ-
ent from our rates; and

* currency exchange raies can be highly volatile,

We are not {lable to you If our rates are diferent from rates
offered or reported by third parties, or offered by us at a differ-
ent time, at a different locatpn, for 8 differenl transaction
amount, or Involving 8 different payment media (such as bank
notes, checks and wire transfers). You assume all risks relating
10 o1 arising frgm fluctuations In the exchange rates between
ourrencies Involved In each of these transactions.

Foreign Currency Checks Not Allawed

You may not wrlite checks or ather withdrawsl orgers on your
account, which order payment in a foreign surrency.

Processing and Collecting Foreign Items

You should be cautious about accepting forelgn items. The pro-
cessing ang collection of foreign items are not subject to
Unhed States laws ar regulations. A forelgn Rem may be
relurned unpald much laler (sometimes months (ater) than
ltems that are drawn on banks localed In the United States.
You are responslble for the item if thera is & subsequent prod-
fem with {t.

We may refuse 10 accept & foreign Item for deposit or collection.
If we accegt a forelgn ilem for deposit ar collection. you bear afi
the 1lsks associated with: the collection process, a late return
and changes in currency exchange rates (exchange rate risk).

We may decide not to credit a forelgn tam to your account until
we receiva the proceeds in ¢leared funds from the paying bank.
If we do provide oredlt, such credit is provisional and we may
reverse Lhe ¢redit al any time.

If you deposit an item which we later determine to be a (orelgn
ftom. we may declde that it needs to be sent for coilection. i(
S0, W& may reverse any provisional credlt given for the flem at
our \hen cument exchenge rats and mail the foreign item o you
al Lthe address we have for your sccoumt statement. You may
then ask us to send the item for collecton.

You understand that foreign items sent for colleation are sent
solely for you and at your risk and that we are nol table {or any
everm In the collection process which is beyond our control
including a default by any banks or agents involved in the ¢ollec
Uon praocass or the toss of the foreign item in transit. We may:

* send the forelgn items directly or through a corcespon-
dent to any bank, incluging the payar;

= deduct both our fees and the charges assessed by the
payor bank and any ageals involved In the collecton
pracess from the amount collected or from your
account;

& we may mall the foreign item 10 you at the adcress we
have for your account statement if the eollection Is
retumed unpaid;



» cherge your account for the ltem at our then current
exchange rate and for & collection fee together with
olher charges sssessed by tha payor bank.

If you request, we wiil try to determine the stalus of a collec
ton. You agree to pay charges incurred (or such a réquest. We
may refuse your request if less than 30 business days have
passed since we first processed the collection.
If a farelgn ftem s returned to us unpaid for any reason at any
time or s Inltially paid but then subseguently returned unpsid,
we may:
s charge your account for the full value of thg forelgn
ltem, Including any appiicable fees, evan if we previous-
ly made the funds avallable to you, and

s yge our then current exchange rate to determline the
full value of tha forslgn item, which may resuit in a cur-

rency exchange 10ss ta you.

Other Terms and Services

Account Changes

You must notify us of any change to your name or address. (f
you do not provide notice of change of address, we may send
notlces, statements and other correspondence to you at the
address malntalned on our records for your account and you
agree to \ndemalfy us and hold us harmless for dolng sa.

Yov agree (o notify us In writing of any changs in ewnarshlp or
suthorized signers of your account ar If an owner or authonzed
slgner an the account dias or (s adjudicated incompetent.

if there is more than one owner and/or authonzed signer on
the accoum, any one account holder or autharized s(grier may
request the account be closed without consent of any other
accourt hotder or authorized signer. Further, any one account
holder may request, and we may, at our aption, permit removeal
of any account holder or authorized slgnas without consent of
2ny other account holder or authorfzed slgner on the aceount.

You acknowledge thet we may. but need nol. require & new sig
nature card 10 be completed befare any change In ownershlp or
authorized signers becames effgclive and each time you open
@ new account, we mey requlre a Taxpayer Idantiflcation
Number cerufication(s). You also acknowtedge that we may
require you to close your account In the event of any change in
ownership or change in the authorized signers.

Automatic Transfer Service

You may have funds transferred automatically from most
Bank of America checking or sSavings accounts: to another
Bank of America checking or savings account or IRA; to pay a
Bank of America loan or eredit cars account; or to pay a safe
depasi rental fee.

Fesers) regulation and this Agreement place limits on the num-
ber of avtomated transfers you may make from savings eccounts
each month. Please see “Limits on Withdrawsls and Transfers
from Savings Accounts”. Certaln other rastrictions apply.

You must schadule transfers to pay a Bank of America loan for
the due date each month. In most olher cases, you mpy sched:
ule transfers periodically on the dates and for Lthe amounts that
you speclfy. Transfers can only be made on a pusiness day. If 3
scheduled iransfer date (alls on a weekend or bank hollday, we
may make the transfer on the next business day. If we are
unable to compiete a transfer because you da not have enough
available funds In your secount, we may cancel thls service.

Check and Deposit Slip Forms

Weo offer checks, whhdrawal forms and deposit sips In a num-
ber of styles and at various prices. We recommend that you
use checks and other forms that we provide,

You are responsible for verifylng the accuracy of all Information
on your chacks and other forms, whelher obtained through oth-
org or us. Our ligbllity, If any, for any panting errors on checks
or other forms ovtelned through us is imited 10 the cast of
replacing the forms. We are not llable for any claims, costs,
losses or damages yau may Incur when yau use checks or
other forms not obtalned through us.

We may refuse to accept checks or others forms that you create
or someone else provides \hat do not meet our then current
specifications, aven If thay met our specifications at the time
they wars Initially drewn. You may obtain a copy of our printing
speclfications by calling the telephone number on your state-
ment or asking your account representative. These specifics-
Uons (nclude the magoeticelly encoded numbers, the size of
the check and the welghl, cokor and type of paper. If you ¢reate
or obtain checks or other farms from someone else and our
automated check processing systems are unable 10 read or
process them, we ray refuse to accept them and we mey
charge you 2 fee for each check or othes tem that we are
unable to read or process through our sutomated systams,

Check Coples

We generally keep a copy of each check we post to your
account for seven years from the gste the check posts to your
account. We have no obligation to retain the ariginal aherh.
We tynically keep the coples on microfim or a5 a dlghtal Image.



If a copy Is unavallable or of poor qustity, we are not llable to
you for any claim, cost, 10sS or damage of any kind. After seven
years, we may desiroy the copies.

Requesting Caplee You may request a copy of a canceled
check by calling us at the number for Customer Service on your
statemant. To produce 3 ¢opy, we naad the acocount number,
check numbar, exact amount of the chack, and data the check
was paid. This Information IS on your statement. Genarslly, we
mal| or make @ copy available whhin savep buslness deys. (f
wa nesd more time, we will tell you. A fee may apply to each
check copy. Please see {he Schedule of Fees for your account.

If a check that you wrote was converted o en electronic deblt,
then the check was not sent to us (or processing 50 we do not
have a copy. We (ist these electronic debits on your account
statement.

Compllance

You agree to comply with applicable laws and regulatlons. You
may nod use your account or celated services for any lllegai
tansactions or activity, You agree to indemnlfy us from every
action, proceeding, claim, (oss, cost and expense (Including
attorney's tees) suffered or Inourred by us due to any U.S. or
foreign government entity seizing. freezing or otherwlse sssert-
Ing or causing us to asseri control over any account or funds In
an account of yours (ar ours) when purportedly caused by, or
ansing out of, your aclion or inacton. This wiil apply whether
or not such actlon ls ulumately determined (o be suthorized
under the laws of the U.S. or fts werritories, or of any foreign
Jurisdletion. We are not required to Inguire or delermine the
authority of any action taken by the U.S. ar forelgn government
antity prdor to acceding to any legal process initiated by it

Please note that yaur agreement to comply with applicable laws
and regulatons Includes United States economic sanctions
taws and regulations, including regulations iasued by the Office
of Forelgn Assets Control (OFAC) of the U.S. Depariment of the
Tregsaury, and Executive Orders lasued by the President of the
United States,

Conflicting Demands and Dlsputes

Wa are not required 10 make payment from an account to 2
slgner, a payee. a beneficlary of 3 trust account or Payable an
Death (POD) account, or to any other person claiming an Inter-
est in any funds In the account:

* |f we have actusl knowledge of, or otherw|sé bellave In
go0g falth that there may be 2 bona fide dispute

batween the signers, beneficianes, payeas, or other per-

sons concerning their rights to the accounl proceeds or

* |f we sra Otherwlse uncersin as 1o who Is entitied to
the account funds.
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We may notify all signars, beneficiarias, payses, and other per-
sons clalming an Interast In the account of the dispute or
uncertainty without Hablllty to you.

1
We also may, at our optlon and whthout llabllity to you, teke ane
or more of these actions:

comtinue to rely on current signature cards and other
acecaunl documents:

honor the competing claim upon recaipt of evidence we
deem satisfaclory 1o justify such clalm;

freeze all or pan of the funds unlil the dispute is
resolved Yo our satisfaotion:

elose the aceount and send a check for the balance In
the account, payable ta you or to you and each
Claimany;

* pay the funds Into an epproprste count for resolutian;
or

refuse (o disburse any funds In the aceount to any per-
son untl such time as: all persons clalming an intsrest
in the account consent In wrlting to 8 resolution of the
dispute; or a count of proper Junisdiction authonzes or
directs the payment; or the person with a conflicting
claim withdrews his ar her claim in writing.

You are flablé for 8)l expenses and feas we Incur, including
attomeys' fees, and we may Charge them to your account,

Converting an Account
We may convert your account to another type of account,
cevoke privileges or close your account:

* [fyou make frequent anssctions on a $avings
account; '

|f your account frequenily has debits agalnst
uncollected funds;

If your account hes excessive deposit activity;

if you use a2 personal account for business purposes;
or

s when we consider 1 appropriate or necessary to do s50.
1f we discontinue your type ot account, we may converl your
account 1o another type of account. We may also convart your
account \o snother type of account based on our evaluation

how you use the account. (f we converl your agcount, we will
send you Information about your new account.

Cutoff Time for Receipt of Orders

Our culoff time for receigt at 8 banking cemer of an order reial-
Ing to your account Is 10:00 a.m. Iocal time or. i later. one
hour after the banking center opens each business day. Orders
Include 2 stop payment order or postdating order, restraining



order, writ of aniachment or execution, levy, garnishmem and
any Similar order.

The cutoff tme relates to our obligatlon to pay or return checks
and other Hems. If we receive an order befare this cutatf time,
we may review items’ presented for payment agairist your
accaunt on tha previous business day 1o determine whether we
nead to return any of tham to comply with the order. If we
recelve the order sfter the tutoff Ume, we may not review jtems
presented on the previous buslness day.

For example, If you give us a stop payment order after our cut-
off ime and tre tern you want to stop was previously present-
ad for payment ar otherwlse before we have the opportunity to
act on your order, your ordec comes too late to stop payment
on the ltem. Or, If we roceive a levy before the cutoff time ang
you do not have enough funds In your account to cover both
the (avy and afl iterns presented against your account thé previ-
ous business day, we may ratum one or nore items and apply
the funds 10 the levy.

Death or Incompetence

You agree to notify us promptly If any owner or authorzed sign-
ar on your accouni dies or is declared Incompetent by a court.
Unti) we recelve a notice of death or Incompetency, Wwe may act
with respect 1o any aecount or service es If all owners, signers
or other parsons are alive and competent and we will not be
flable for any sctions or inactions taken on that besis.

If you give us Instructions regerging your account, and you or
another owner of the account subsequently dies or is dectared
incompetent, ve may act on the Insiructions unless we receive
writlen notice of death or Incompatency prioc to honoring such
instructions.

When we recelve s notlce that an owner has dled or been
declared incompetent, we may place 8 hold on your atcount
and refuse o eccepl deposits or permit withdrawals. We may
hold any funds In your account until we Know the ldentity of the
Successor.

If 8 deposit — including salary, pension, Sociat Security and
Supplemental Security (ncome (5S1) — payable to the
deceased owner is ¢credited to the account after the date the
deceased ownar dlad, we may deblt the account for the depasit
and return ft to the payer.

Facsimlle Signatare

A facsimile slgnature can be a convenlent method for signing or
endorsing documents and other items. If you use a (acsimile
signature, you are responslble for any withdrawa) from your
account that baars or appears {o us to bear a facsimile signa-
ture that resembles or pufports {o be the signature of a person
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authorized to withdrew fungs. We will not be liabie to you If use
of the facsimile devica (or similar device utillzed to afflx your
signature) was bnautharlzed. You aré responsible even if the
size, or color of the facsimile signature Is glfferent from that of
soy signature previously praseniad to us. We may pay the with-
drawal and mey charge your account for L You agree to reim-
purse us (and we may charga your account) for all claims,
costs, logses and damages, including attameys' fees, that
rasult fram our payment of 2 withdrawal bearing elther 3 fac-
simile that resemblas or purports Lo bear your signature or a
facsimile that we belleve you authorized.

FDIC Assesaments for Business Accounts

For some businesa accounts, we may charge a Federal Oeposit
Insurance Corporation (“FDIC”) assessment based on the rate
the FDIC chargas us. The FDIC assessment may include
deposit Insurance chsrges, finrancing corporation (FICO) bond
interest and other eharges provided by law, This charge is vari-
able. We may change it at any time without notice. Pleasa see
the Schedule of Fees for your account.

Fingerprint

If 2 person 16 whom you gave your check asks us to cash the
check, we may require them 1o pface their fingerprint on the
check. If they refuse o provide Whelr fingerprim, we may refuse
to cash the check. We have no llabllity to you for refusing to
cash the check.

“Freezing” Your Account

If we decide ta close your account, we may freeze . if we do
this, we may In our disceetlon elther accept or retum deposits,
checks and other itemns that we recelve after we freeze your
account without being llabie to you. .

If at any time we believe that your account mav be subject to
{rregular, unauthorl2ed, fraudulent or illegal activity, we may, Ia
out discretion, freeze the funds In the account and in other
accounts you maintain with ug, without any liability to you, untll
such time as we are able to complete our lnvestigation of the
account and transactions. |If we do freeze your account funds,
we will provide notice to you as soon as reasonably possible.
We may not provide this notice 10 you prlor to freezing the
account If we belleve thal such notlce could result In a sécurity
risK to us or 10 the pwaner of the funds in the account.

Indemnlfication and Limitation of Llability

You agree to reimiburse us f3r all claims, costs, losses and
damages (Including feas paid for collection) we may Incur with
respect to overdrafis or returned deposits in connection with
your account.



We are not ligble to you for arrors that oo not result in a finan-
olal loss 10 you. We (ray Lake any action authorized or permit-

ted by this Agreement without being ligble to you, even If such
action causes you to Incur feas, expenses or damagas.

We zra not liable o you for any claim..cost, loss or damage
cavsed by an event hat (3 beyond our reasonable control. In
particular, we are not liabie o you if cireumstances beyond our
reasoneble control prevent us from, or delay us In, perfarmlng
our obligations for a service, Including acting on & paymant
ordel, credfting a funds tensfer to your account, processing a
transaction or crediting your account. Clrcumstances beyond
our reasonable contro Include: a natural disaster; emergancy
conditions, such as fire, theft or labor dispute: a legal con-
stralnt or govemmental action or inactlon; the breakdown or
failure of our equipment for any reason, Including a loss of
electric power: the breakdown of any private or common carrier
communication or transmiasion facllities. any ¥me-sharing sup-
plier or any msll or courier service; the potentia) violation of
any guldeline, rule or regulation of any government authority;
suspenslon of payments by another bank; or your act, omls-
ston, negllgence or (ault.

Except as limited vy applicable law, we are not (fable for spe-
clel, Incldental, exemplary, punitive or conssquential losses or
damages of any kind.

Our labliity for a claim will be limited to the face value of an
itern or transaction Improperly dishonored or paid or the actual
vatue of any deposits not properly credited or withdrawals not
properly deblted.

You agree that the amount of any claim you have agalnst us in
connection wWith 8oy account or transaction with us, whether
brought as 8 warranty, negligence, wrongful dishonor or other
actlon, i5 subject to reduction to the extent that: 1) negligence
or fallure to use regsonable care on your part, or on the part of
any of your agents or amployees, coatrlbuted to the 1088 which
13 the basls of your ¢lalm; and 2) damages could nat be avold-
8d by our use of ordinary care.

Any loas recavery you oblaln from third parties on a particular
clalm will rediuce the amourtt of any obligetions we may have to
you on that claim and yau will immediatsly notfy us of eny
such recovery. You agree to aursus all rights you may have
under any insurance policy you maitaln (n connection with any
loss and to provide us information regarding coveragse. Our lia
blilty will be reduced by the amount of any Insurance proceeds
you receive or are entltled to recelve th connection with the
loss. If we reimburse you for a Joss covered by insurance, you
agrae 1o assign us your rights under the insurance to the
extent of your relmbursement.
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Legal Process — Subpoena and Levy

We may accegt and camply with any legal process that we
balleve to be vaild ang binding without any liability by us 10 you.
We may accept and comply with the legal process whather
served In parson, by mail, by tacsimile transmissjon, or by
other means, at locatons other than the banking center or
offics at which the account, property or records are held or If
served |n a state other than the state where the account, prog-
arty oy records are held. You direcl us not 10 contest the legal
pracess. We generally give you notice of the legal process but
we are not required to give you notlce and will not do so If pro-
hibied by law.

“Legal process” includes a writ of altachment, execution,
garnishmeni, tax withholding order, lavy, restraining order.
subpoena, warrant, injunction. government agency request for
information, search warrant, forfelture or other similar order.

Wa will hold and turn over funds or other property Lo the court
or creditor a8 dlracted by the legal process. Any lega) process
directing us to hold or turn over funds is subjéct to our right of
setoff and any securily Imerast we have in the account We sre
not (lable to you for not paylng Hems or refusing withdrawals as
a result of holding or tumning over funds. We do not pay nterest
on the funds during the perlod we hold them. [f we use funds
from a time deposit account, we may Impose an early wilhdraw-
al penaity.

We may charga your account a legal process fee for each order.
You agree to pay our fess end expensas for research and copy-
Ing of documents and all other expenses, including administra-
tlve expenses, that we incur In responding to any legal process
related 1o your 26count. These may include aftornays’ fees. We
may deduct these fees and expenses from any oY your
accounts withaut prior notlce to you.

Il & subpoena or ather legat process dirgcts us to refease Infor-
mation about an account that is reported on 8 combined state-
ment, we may release the emire combined statemant, even If
other accounts on the combined statement are not covered by
the lggal process. If the legal process requasts Information
about one account owner or signer, we may relesse Informailon
about other co-owners or signers on the account, even It the
othar co-awners or signers are not covered by the Jegal
process.

We may produce documents or provide access Lo propeny that
Is located In any of our other facllities, Including faclities
owned and operated by third pariles maintaining such records
on our behalf, even if such facllity is not deslignated as the
ptace to be searohed In the searoh warrant or legal process.



Multiple Signatures Not Required

We may act on the oral or written instructlons of any one signer
on the account. Each signer may make withdrawals, write
checks. transfer funds, stop payments, obtaln anclllary services
(e.€.. electronic Tund transfer services ar wire transfers), and
otherwlse give us Instructions regarding your account. We may
require written authorization for same d@ctions.

\We do not assume 8 duty 1o enforce multiple signature require-
ments that you may agree upon ampng yourselves, if you indtk-
~ cate on your checks or signature card or othdr accaunt docu-
ments that mare than one signature is required lor withdrawal,
' Whls Indicatian Is for your own internal procadures and Is not
- binding On us.

' We may disregard any instructions to permit withdrawals only

" upon more then one signature with respecl to checks, slectron-

ic fund wansfers o olher debit/withdrewa) requests. We may

pay out funds from your account i the check, ltem, or other

withdrawa) ar transfer instruction (5 signed or approved by any

one of the persons authorized 1o sign on the account. We are
not ilabie 1o you If we do this.

Notice of Withdrawal

Federal regulations require us to retain the right (o reguire all
savings and Interest-bearing checking account deposltors to
give seven days’ written notice before making 8 withdrawal. It
1s unlikely, howevar, that we would reguire this notcs.

Powers of Attomey/Appointment and Payment to
Agents
You may deacide to appolnt somaone to act Yar you as your
agent or eftormey-Infact (“agent”) under a power of attomey.
Please note that the form must be satisfactary 16 us In our dis-
cration and unless prohibited by Jaw. we may refuse, with or

- without cause, ta honor powers of attorney thet you grant to
others.

We ask that you complete our power of attorney form, which Is
- avallable at many of our Banking Centers. If your state has a
statutory form power of attamey, we also generally accept that
form. We may, however, accept ary form that we belleve was
executad by you and act on Instructions wé recelve under that
form without any 1iabliity to you. You agree to reimburse us for
all claims, costs, Ipsses and damages that we Incur in accept-
Ing and acting on any power of attorney form that we befleve
you executed.

We may pay any funds deposited In your sccount to your agent
Of upan the order of your agent, When we accept a power, we
may continue to recognize the authority of your agent to act on
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your biehall without quastion untll we receive written notice of
revocatlon from you or notice of your death or incapaclity and
have had a reasonable 1ime to act upon It. We wlll not be fisble
for action in accordance with the most current documentation If
we have not racelved such notice. !

We may require @ separate form for each agent ang for each
account for which you want to granl power of attorney. We may
requlre your agent to present the onginal form and refuse 10
act 0N a copy. In some cases. we may require that your agent
confirm In an affidavit thel the powsr has not ean ravoked or
terminated or that you ragister the power with the appropnste
recording authoritles. We may restrict the types or slzes of
transactions we parmit your agent to conguet.

The authority of your agent W receive payments, transact on or
otherwise make changes to your account genesally terminates
with your death or Incapacity, upless the document creating
such agency provides, in accordance with applicatile law, that
the agent’s powers continue In spite of your incapacity.

Racords

We may In our discration retain records In any form including,
without lImit, paper, film, iche, digitalized or other eteetronic
medium. If we are not able o produce the original or » copy of
your signature card or any other documant relating to your
account or servica, our records {including our electronic
recoros) will be deemed conclusivs. If there is a discrapancy
between your records and our records, our recorgs will be
deemed conclusive.

Rlght of Setoff

We may recover amounts you owe Js fraom any account you
malntaln with us or with our affillates without notice 10 you at
any time, without regard to the origin of deposliis to the
account or beneficlal ownership of the funds. This provision
does not apply to any consumer credit covered by the federsl
Truth n Lenging law.

If you are 2 sole propdetor, we may charge any of your personal
or business accounts. We may use funds held in your Joint
accounts 10 repay the debts on which any one of you Is ltable,
whether jointly with another or Individually.

We may use funds held In your (ndividual accounts to repay
your debts, whether owed by you Ingividuslly or jointly with
another. Your deb\s include: those owed by you arlsing aut of
anothar Jainl account of which yau are a joint owner, even if
thay are not diractly incurred by you: those on which you are
secondarlly liable; or any amounts for which we bacome lable
to any governmantal ageney or department or any company as



a result of recurring payments credited 10 any of your-accounts
after the death, (egal incapacity or other lermination of entitie-
ment of the intended reciplent of such funds.

If we use funds from a time deposit account, the funds with-
drawn are subject lo the early withdrawal penalty.

We are nol liable to you for dishororning ltems where with-
drawals described in this section result in Insufficient funds in
your account.

Sample of Your Signature

To determine the authenticity of your signature, we may refer to
the signature card or to 8 oheck or other documen upon which
your signature appears, We may use an automated process 1o
reproduce and retain your signature from a check upon which
your signalure appears.

If you create your own checks, or obtain them from someone
eise, and we cannol accuralely verify your signature on a check
by comparing It with a check that posted to your account, you
are responsible for any losses that may result from our Inabllity
10 us2 that check to verlfy your signature.

Stop Payment Orders and Postdating Orders

Stop Payment Orders |l we have not already pald a check or
other tem drawn on your account. then at your request and risk
we may accept 8 stop payment-order on i, You may not stop
paymant on a oheck if you use as ldentification for the check
your Bank of America ATM Card or Check Card. You may not
stop payment on a point of sale transaction or an ATM whh-
drawal or transfer.

Postdating Orders |f you write and postdate a checlt (thet Is —
you put a future date on the chack), you may ask us not to pay
the check before its date by giving us 2 stop paymeant order,
Otherwise. we may pay t and charge it 10 your account even If
it is presanted for payment before Its date.

if we receive a postdated check that Is subject to a stop pay-
ment order, we may return the check with the designalion “pay-
ment stoppad” or “refer 10 maker"

Placing Stop Payment Orders We may accept a written or oral
stop payment order from any person who has a right to with-
draw funds from the account. We may require you 1o complete
8 farm suthorizing the order. You must give us sufficient notice
50 that we have a reasonable opponunity both to verify that the
item is unpaid and to act on your request. We may charge you
a fea for each stop payment order and each renewal of the
order.

We use a computer system to Identify ilems. Therefore, to
place a stop paymenl order, we need the account number, the
Item number and the exact amount of the item — in dollars

and cents. If you give us the wrong amount (even one penny
off) or the wrong Item number, we mey pay the item. We may
also require the date of the item, the name of the person who
slgned or suthorized the item, and the name of the party to
whom the item was made payable. We may us€ only a portion
of the required information to identify &n item.

In some cases, we may pay an Item even If an order is In
affect. For example, if one of our banking centers, without
netice of your request, pays a check Lhat you have asked us 1o
stop, we may still pay the check.

A stop payment order generally expires after six months.
However, we may, in our sole discretion, elect to honor a stop
payment order for & longer perlod of Ume without notice to you.
If you want the order to continue after six months, you must
ask us to renew the order. Each renewal Is treated as a new
order. If you want the order to expire In less then six months,
you must cancel the order on or after the date you want it 1o
axpire. We may accept a8 written or oral Instruction to cancel
the order. Your requast to cancel the order is not effective untll
we have a reasonable apportunity to act on il. We cancel the
order automatically when Lhe account on which the item is
drawn Is closed.

If the item Is presented to us for payment after the order
explres, we may pay the (tem.

i we pay en item subject 1o 8 valid and timely stop payment
order, we may be liable to you Iif you had 8 legsl right 10 stop
payment and you establish that you suffered a loss because of
tha payment. Our liabliity, if any. is limited tc the actual loss
suffered, up to the amount of the item. You must prove the
loss to our satisfaction. We are not llable to you for.any spe-
cial, incldental or consequential loss or damage of any king.

Additional Information about Avtomated Clearing House (ACH)
Stop Payment Orders Il we have not already paid an ACH deblt
from your account, Lthen at your request and risk we may accept
a stop payment order on it. The stop payment order takes
effect within three business days. If you give us oral instruc-
tlons, we may require you 10 confirm them In writing. If you do
ngt, we may remove the stop paymemnt afier 14 days.
Otherwise. your order will be effective for six months.

To place a stop payment order on an ACH debit, we may require
you to provide your name and telephone number, the type of
account (checking or savings), the company name and company
Identification number used by the sender of the ACH debit, and
the other information listed above under Piacing Stop Payment -
Orders. You can oblain the company name and company Ident!-
fication number used by your sander from your statement by
looking at a prior ACH debit from this sender that posted to
your account.



If you do not know 1he amount af the ACH deblL we may stil
be gble to place the stop payment order based onthe company
name and company |dentlfication number of the sender, but
this may stop all ACH ltems from this sender. If you give us the
wrong company ldentification number or i the sender changes
the company Identification number, we may pay the ltam,

You are responsible for notifying the sender of the ACH deblt
that you heve revoked your previous authorization for ACH
debits.

For more Information on stopping e preauthorized payment on 2
personal accaynt, see Proatthorlzed Payments in the section
titled Elsctronic Benking Services.

Sub-Accounts

Far regulalory accounting purposes, we may classify chacking
accounts as lwo sub-accoums: a checking sub account and a
savings sub-account. Far Imerest-bearing checking accounts,
we calculate and pay Intarast at the same rale and In the same
woy on bath sub-accounls, For non-Interest bearing checking,
accounls. we do nol pay Interast on elther sub-account. We
may transfer funds between these sub-accounts. Wa record
1ha sub-accounts and any trensfers batween tham on our Inter-
nal accounting records only, Otherwlse, the sub-accounts arg
subjec! 10 the same lerms as the checking and sevings
accounts gescribed in this Agreemenl.

Unclalmed Property — Accounts Presumed
Abandoned or Inactive

State and feders! law and our policy gowemn when accounts are
considered abandoned. The applicabie slate law is genarally
the state lIstad In the address for your account statemant.

Your account [s usually considered abandoned If you have not
perfomied at least one of the following activilkes for the petiod
of Uma specifiad in the appiicable siate's unclaimed property
law: made a deposit or wilhdrawal, written to us about the
account, or otherwise shown an Interest In the account, such
as asiing us to keep the acobunt actlve. You usually-need W
perform the actlvity. Therefore, bank charges and Interest pay-
ments, and aulomatic deposits and withdrawals, are usually
not consldered activity. '

We ara raquired by the unclaimed property laws 10 tum over
accounts considered abandoned Lo the applicable state. Before
we turn pvar an abandoned account, we may send a notice to
the address.we currently show for the account staleamant, We
‘may not send this notice If mall we prevously sent to this
address was returnad. Unigss prohibited by the applicable
state Jaw, we may charge to the account our cosls and expens-
es of any notlee, adverlisernent, payment and delivery of the
account to the applicable state agency.
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Afler we turn the funds over to the siate, we have no further
liabllity te you for the funds and you musi apply 1o the appropri-
ate stale agency to reclairm your funds.

If we consider your account Inactive, then {untess pronlbited by
taderal law or the Jaw of the siate where we mainiain your
BCCOUNL) we may.

charge dormant account fees on the account in addi-
tion to regular monthly senvice charges and other fees,

stop sending statements,

If the account recefved interest, stop paylng Interest on
the aceount; and

refuse to pay Items drawn on or payabla owt of the
account.

If you re-estabitsh contact with us, we do notl have to teimburse
you for these feas and we are not lisbla to you for any Interast
that would otherwise have accruad on your account.

Verification of Transactions and Right to Reverse
Transactlons

Al trensactions, Including those for which we provids a recelpt,
are subjact 1o subsequent veriflcalion and correctlon within our
discretion. We do not verify a deposit at the teller window so
the recelpt that you receive at the time of your geposit is not
svidence that your deposit hes baen verified. Wo may reverse
or otherwlse adjust any transaction (both credit ang debit) that
wd beliave wa arroneously made 1o your account at any Lime
without prior notlce lo you.

Walver, Severabllity, and Change of Law by
Agreement

Walver We may dglay or waive the enforcement of any of our
rights under this Agraement without losing that right or any
other right. No delay In enforcing our rights with affect your obll-
gation o pay us fees and other amounls you owe us under this
Agreement. [T we waive a provision of this Agreemant. the wals
er applies only In tha specific instance in which we decide to
walva the provislon and nat to future situations or other provl-
slons ragardiess of how slmilar they may be.

Sevembility A datermination that ey part of this Agreement Is
Imvalld or unenforceable will not affest the remalnder of this
Agreement.

Change of Law by Agreement If any pert of this Agreament s

Incansgistert with any applicable law, then 1o the gxtent the law
can be amended or walved by conlract, you and we agree that

this Agreement governs and thal the law Is amended or walved
by this Agreement.



Electronic Banking Services

Some General Rules

We usually glve you an ATM Eard, Check Card or other davice
ar code to acoess your account. Please raview the agreement
that comes with Lhe card or code carefully.

You agree to use the cand or code anly In the manner and for
the purposes described in the applicable agreement. (f you
attempt to use the card or code in any other manner or for any
other purpose, we may reject the transaciion, or at qur disore-
licn we may complete It without incurring any ebligation to
honor the same type of transactlon on future gccasions. We
may occaslonalfy decide not to issue a card or code o a cus
tomer, We may terminate a card or ¢code at any Ume without
causa or notlce,

Online Banking and Bll Paymant Services

You may use our Online Banking services to heip you menage
your account and keep track of your finances. The How 10 Get
Stariad paragraph in the Introduction lists soma of the things
you can do with Online Benking. When you subscribe to these
sarvices. we provide you with the agreement for the service
and link your eligible accounts,

Electronic Banking Dlsclosures

The following provisions apply to electronic fund transfers 10 or
from consumer deposit accounts that are governed by
Regulation E of the U.5. Federal Raserve Board. A consumer
daposit sccount [ en account that is owned by a natursl per-
son and that Is used primarlly for personal, family, or house-
hold purposes. Electronic fund transférs generally Inciude trans-
fers made using an ATM Card or Chack Card, direcl deposils
and some types of praauthorized and telephong transferg.

Types of Transfere

Account Access You may uae your ATM Card or Check Card to
make the types of uansfers described n the applicable card
agreement. You may use our Qnfine Banking service to make the
types of transfers described in agraement for that service. You
rmay authorize someone 10 make direct deposlts to your account,

Eleclronic Check Converslon You may authorlze 2 merchant or

othes payee 10 make a one-time glectronic payment from your
checking account Lsing Information from your check 1o pay for
purchases or to pay bills.
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Consumer's Labllity far Unauthorized Transfars Tell us AT
ONCE 1f you belleve your Bank of Amarica ATM card, Check
Card, Access |ID, Personal Identificatlon Number (PIN) or simi-
(zr card or code has been lost, stolen or lsarngd by an unau.
tharized petson. Also, tell us AT ONGE If you believe Lhat an
electronle fund transfer has been made without your pecmls:
sipn vsing Information from your chegk. Telephening is the best
way of keeping your posslble losses down.

Your j0ss6s could Include all of the maney [n your account plus, if
you have an overdraft proilection plan linked 1o your account, any
ransfers from another account of any advances on a credit line.

If you tell us within two husiness days after you leam of the
loss or theft, you can loae no mare than $50 for an unautho-
rized electronic funds transfér or a series of related unautho
nzed transfers should someone use your card or code without,
yaur permisslon.

If you do NOT tell us within two business Says aftet you leam
of the loss or Yheft of your card or code and we can prove we
coutd have stopped someone from using your card or code
without your permission if you had told us, you could lose as
much 83 $500.

Also, If your statament shows transfers that you gid not make,
including those mads by card, code or other means, tell us at
once, If you do not tell us in writing within 80 days after the state-
merm was malled to you, you may not get back ary money you
lost aftar Lhe 60 days Uf we can prove that we could have stoppad
someone from taking the money if you had told us In time.

If a good reason (such s a long trip or a hospltal stay) kept
you from telling us. we will extend the time perlods. Remembaer,
do not write your PIN on your card o carry the PIN with you.
This reducas the possibility of someone using your card without
your permission If It is lost or stolen.

tNote: Lhese llabliity rules are established by Regulation E. Our
liabllity policy regarding unauthorizad Check Card or ATM Card
transactons on censumer deposit accounts may give you more
prolection, provided you report the transaclions promptly.
Please see ths agreement you receive with yaur ATM or Check
Card. In addition, the stale law applicable to your account may
give you more time 10 réport an unauthorized transacllon or
may giva you more protection.

Please note thet If you give, o meke reasomably avallable, your
PIN ar other access device or code to anyone, you may be
liable for any use made of such uniil you advise us that such
person s not authorized to use them.



Contaet In Event of Unauthorized Transfér; and Lost or Stolan

~ card, PIN vr Accass Code

If you believe your card is lost or stelen, your PIN of access
code has bean learned by an unauthaorized person, or that
sameone has transferred or may lransfer imoney from your
account without your permission, notify us Irni-nediaie[y ty
calling the number lisied ‘bélow.

Talaphane: Within the U.S, call the number an your statement or
1.800.622.8721. Culside of the U5, call 1.813.882.2000.

You can aiso wille to us at: Bank of America, R 0. Box 53137,
#7405, Phoenix, AZ B5072-3137

You should also call the number or write to the address fisied
above if you beileve a iransfer has-besn mads using the (nfor-
ination from your check withoul your permission.

If unauthorized activily occurs, you ageee to cooperate during
the {nvestigation and to complete a Lost/Stolen Card and
Fraud Claims Repart or similar affigavit.

Buslness Days For purposes of thase elactronic banking disclo-
sures, our business days are Monday through Fridav. Weehands
and bank holideys are nol Included.

Doeumentation of Translers

ATM Trensfers You can usually gel 8 recelpt a1 the Ume you
make any transfer 1o or from your account al an ATl -or point-
of:sale terminal, You may not gol a receipt if the amount of the
fransfar I1s $15 or less. However, this receipt is nol final since

| each transaclion |s subject to verification by us. If the receipt

and our records eonflict, our records will control.

Preauthorlzed Credits If you have arranged 10 have dlrect
deposils made to your accourt at least once every 80 days
from ilhe same person or comparty, you can call us at
1.800.622.8731 to find out whather or not Lhe daposit has
been made.

Parlodic Statements We send you a monthly account statement
unlass thare are no transfers in a particular month, In any
case, we send you a statement al leas! quarlerly.

Preauthorized Payments

Right to Stop Peyment and Procedure for Dolng So If you have
told us In advance te malke regular payments oul of your
accouny or you have authorlzed someone to dabht your account
through the ACH system, you can stop eny of these payments.

Here's how: Call us at 1.800.622.8731 or wilte to us at
Bank of America, Electronic Payment Services #1282, RO,
Box 37025. San Francisco, CA 94137,

You must notify us in Ume for us Lo recetve your request threa
business days or more before the payment s scheduled o be
made, I you call, we may also requirs you 10 put your request

s

in writing and get it 1o us within 14 days after your call. You
must tell us the exsct amounl of the payment you heve
slopped, as well as other idemifying information which we will
requestl. We may charge you a fee for each slop payment order
you give. Ses Stop Peymeni Crders and Posidating Ordars In the
Other Terms and Services section for more information about
ACH Stop Payment Orders. If we require wriilen confirmatlon
and do not receive it, we may remove the stop payment order
after 14 days.

Notice of Varying Amounts If these regular payments may vary in
amouni, the person you are going to pay will tell you, 10 days
befere ezcn payment. when It will be made and how mueh it
will be. {You mey choose Inztead to get thls notice only when
Llhe payment would differ by more than & certaln amount from
the previous payment, or whan the amount would fall autskda
certain limils that you seL)

Liablilty for Fatture 1o Slop Payment If you arder us to slop a
preéauthorized payment thrée busingss deys ¢or more before the
iransfer is scheduled, and you have given us all of the informa-
tion we requested, eng we do not stop the peyment, we will be
liable Tor your dermages directly caused by our fallure to stop
the payment.

Liablifty for Fallure tc Make Transtera

If we do nol complele a transfer to or from your account on
time or in the correct amount according 16 our agreement with
you, we will be liable for your lossas or damages. However,
thare are some exceptions. We will not be (iable, for Instance:

¢ |f, through no fault of ours. you o not have enough
money In your account Lo make the transier.

If the transfer would go over the credit imit on your
overdraft ling.

If the ATM whero you are making the transfer doas not
have enough cash,

* If the ATM, terminal or system was not working properly
and you knew aboul the breakdown when you started
the transfer.

if clrcumslances beyond our control (Such as power out-
ages, equipment fallures, fire or flood) prevent the
transfer, despile reasonable precautions that we have
takan,

If the funds are subject Lo legal process or other
encumbrance rastricting the transfer.

If an scoount becomes dormsmt, In which case we may
erminate card or code access to thal account.

f your card or code has bean revoked due to Inactivity
or at our discretion,

5



There may be othar exceptions stated in our agreement with
you or permitted by law.

Confidentlallty - Acoount Information Disclasure We will dis-
close Information fo thitrd parties about your account or trans-
fors you make as stated in the information about You and Your
Account section near the front of Ihis Agreement.

ATM Feos When you use an ATM not owned Dy us, you may be
charged a fee by tha ATM opearator or any network used and
you may be ¢harged a fee for a balance inquiry even if you do
nol complete 8 fund \ransfer. We may also charge you fees.

Erfor Resolution Procedure In case of errors or questions
about your olectronic transfers, ¢all us at 1.800.622.8731 or
write us at Bank of America, P 0. Box 53137, #7405, Phosnlx,
AZ 85072-3137.

Call or writa as soon as you can If you think your statement o¢
receipt Is wrong or if you need more Information about 2 trans-
fer listad on the statemant or recelpl. We musl hear frorm you

no leter than 60 days after we have sent you Lhe FIRST state-

ment on which tha prablem ar error appeared.

{1y Tell us youw name and account numbar,

(2) Describe tha eror or the transfer you are unsure about,
and explain as cleady as you can why you believs it is an
error or why you need more informaticn,

{3) Tell us the dollar amount of the suspected error.

if you tell us orally, we may require that you send your com-
plalint or quastion In writing within 10 business days.

We will detarmine whether an arror accurred within 10 busi-
ness days after we haar from you and will correct any error
promptly. If we need more time. however, we mey take up to
45 days to Investigate your complalnt or quesllon, If we declde
10 do thig, we will credit your account within 10 business days
for the amount you think is In error, so that you will have use of
the money during the time it takes us lo complete our investi-
gaton. If wa ask you to put your complaint or question in wiit-
Ing and we do not reoelve It within 10 business days, we mey
not credit youc.account.

For arrars involving new accounts, point-ofsale, or a transac-
tion Initiated outside a state, terrtory or possession of the
Unlted States, we may take up to 90 days (Instead of 45) to
Investigate your complaint ot guestion. For naw actounts wa
may take up to 20 business days to credllt your account for the
amount you think Is in error.

We will s2ll you the results wilthin (hree busliness days after
completing our Investigation. If we decide that there was no
error, we will send you 2 wrltten explanation. You may ask for
copies of any documents that we used In pur Investigation,

371

NOTICE: As parl of the security system 10 help pretect your
carg and PIN, we may use hidden cameras and olher security
devices to delermine who is using 8 card at an ATM. You con-
sent 1o this.

¢

LUNLESS OTHERWISE PROVIDED IN OUR ELECTRONIC
BANKING AGREEMENT, YOU NAY NOT STOP PAYMENT OF
ELECTRONIC FUND TRANSFERS. THEREFORE, YOU SHOULD
NOT EMPLOY ELECTRONIC ACCESS FOR PURCHASES OR
SERVIGES UNLESS YOU ARE SATISFIED THAT YOU WILL NOT
NEED TO STOP PAYMENT.

ATM Safety Tips

The suggeslions that Tollow offer some simple tips an protect-
Ing yout card and PIN and on exercising care when using an
ATM. Please revlew them carefully.

Pratect Your ATM Card and Pergsonal ldentification
Number {PIN)

* Always protect your card by keeping it in a safe place. If.
your card is lost or stolen, contact us iImmediately.

* Always prolect your PIN. You should never give your PINi
to anyone and you should never writa your PIN any-
where, aspecially on your ¢ard. If you choose your own .
PIN, avold usling obvlous numbers such as telephone
numbers, addresses, or uirth dates.

Neyer give Informatlon about your card or PIN over the
tefephone, If somoone Is asking for this information,
rafuse and immaediately contact us.

Be Aware of Your Surroundings at ATMs

¢ Look around when you walk up 1o the ATM or exit the
ATM. If you natica anyone or amything susplcious or
thal you deem unsafe, such as the lighting around the
ATM nol working, use another ATM or retum fater,

* When you enter or exlt an ATM in an enclosed area, be
sure you close the entry door completsly. Do not opan
lockad ATM vestlbule doors Jor others or allow any
unknown persons to enter the ATM area when you are
making your transaction. Authcrized customers should
have thelr own access.

* When you usée a drive-up ATM, be sure your passenger

windows are closad and your coors are locked. I
If you must use an ATM at nighl, congider taking some- I

one with you. |

The aclvity avound Bank of America ATMS may be |
monitored or recorded by survelllance cameras.



| Protect Your Privacy
|
¢ Whlle at the ATM, enter your PIN discreelly, shield 1ha

keypad with your hand or body: After completng your
transsction, be sure to put away your card, cash and
transaction record before exiling the ATM ares. Count
(he cash later In-the s5fsly. of your lockad ear or home.

* Do oot leave your ranaacuon record at the ATM. Keep
‘ your transaclion recotd in a safe place, 30 you ¢an

compare 1L to your slatement.

} Reguest Emergency Asslstance

* If you nead emergency assiatance, call 911 fraom \ha
negrest {eleghone. If you have a complaint sbouc the
security of & Bank of America ATM, ca\l our Corporate
Sacurity Department at 1.800.222.7511.

* Report all crimes immadiatety to (aw enforcemernt
oftictals and your iocal banking center.

Funds Transfer Services

The following pravislons apply to funds transfers you send of
recelve Lhrough us, but go nol apply to eleclronle furid ransfers
govemned by Regulavon E of the U.S. Federal Reserve Board. If
you have & specliic agreement with us for these senvices, these
provisions supplement thal sgreement to the extent thase provk
sions are not inconsister with the spedflc agreeiment.

The Uniform Commereial Code \ncludes provisions ralating o
funds vansfers. Thase provislons define Lhe following terms:
funds transfer, payment order and beneflclary. Thesé leims are
used here 8s thay are defined in Anticle 4A of the Uniform
Commerclal Code - funds Transfers as adopted by the state
whose law applias to the account for which Whe funds transfer
sarvice Is provided. In general: A funds transfer Is the process
of carrying oul paymesit orders that iead te paylng 8 beneficl-
1ary. The payment order is the set of instruglions given {o us to
transfer fungds. The beneficlary (s the person or business who
receives lhe payment

;We mgy charge leas for sending or recewving a lunds transler,
We may oeduct our fees from your account or from the amount
of the waansfer. For current fees, call us at the number for
Customes Servige on your statement or ask a banking canler
Irepfesen(a(\ve.

1Fedwire

:Fedwue Is the electronle Junds trsnsfer system of Lhe U.S.
Federal Reserve Sanks. When you seng a paymenl order or
‘racalve a funds transfar, we o olher banks Involved in the

funds vansfer may use Fedwire. If any part af a funds ransfer
{5 carrfed out by Feowlre, your rights and obligations are gov-
amed by Ragulation J of the U.S. Federel Rasaerve Board.

Sendlng Funde Transfers

Yo may subscrio to carlain servicas we offer or you may give
us other instructiens to pay money or eva another bank pay
money 1o 8 banéficlary. This Sending Funds Transfers section
applies 1o wire transfers and translers we makg between Bsnk
of America accounts. {t does nol apply 10 Butomated clearing
housa (ACH) system funds transfer servicas.

You may giva us gayment ordors for ACH sysiem funds uans-
fers anly fl you have 8 separate agreement with us for those
services.,

Cuta#f TImeas for Paymant Ordare Wo have culalf timas lor peo-
cessing peyment orders. Culoff limes vary depending on the
particular office of our sank and tha typs of psymoant order, We
may tresl payment orders we recelve afier 8 cutoff time as if
recelved the next businass day. We tell you our cutoff times
Jpon request.

Amending or Canceling Paymant Ocders You may Aol amend or
cancel a payment orger after we recalve il. Il you ask vs 1o do
this, we mgy make a reasonable aflorl {0 8¢t on your requesl.
But we are not lisple 1o you If, for any reason. a peyment order
s not amendad or canceled. You agred lo reimburse us [or any
cosis, losses or damages (hal we Incur in connaction with yous
requast 10 amend or cancel B payment order.

Inconalatency af Neme or Number The beneficiary's bank may
make paymant to the beneflclary based solety on the accovm

or other (denUfng numbar, even If the name on the payment

order differs (rom the neme an the account. Wo or 8n Interme-
dlary bank may send a payment order to an intermedlary bank
or beneflclary’s bank based solely on the bank identifying num-
pel, even If Lhe paymenl ofdes ladicates a different bank neme,

Sending Payment Orders We may select any Intermedigry benk,
funds transfer system or means of trapsmittal to send your
pBymanl orders. Our selection may differ from that ingicated In
your ingtrucions.

Notlco of ReJootion We may reject paymeni orders. Ve nouly
you of any rgjectian ofolly, elactronically or in wiiting. ) we
send written noticas by mall, we do 30 by the end of the next
business day.

wWe are not ifable 10 you for the refoction or obligated w pay
you interest for tha period before you recsive timely notice of
rsjeclion,

Errors or Questions Absut Your Payment Orders We nouify you
Bbout funds wransiars by hsling them on yaur account slate-
ment. In some cases, we alzs may nolify you slecironically, in



writing or by a report producéd through one of our Information
reponing services.

You must notlfy us at once If you think a funds transfer shown
on your statement or natice s Incorrect. You must sand us
writien notica, Including a statemant of rolevant facis, no later
than 14 days after the dete you recelva the first notice or
statement on which the probiem or error agpears.

if you fall to notify us within this 14-day period, we ara not
llable for ary loss of interest because of an unauthorized or
arronegus debit or hecause your statement or notlce 15 Ingor
ract. We are nol requirad o compensate you, and we are not
required to credit or adjust your account for any loss of Interest
or Interesl squivalant..

Calculations If we are obligated to pay for loss of Interest that
rasults from our error or delay regarding your payment ordar, we
calculale compensation as follows. With an analyzed checking
actount. we credit tha account to reflect the applicable vatus
date or otherwlse adjust the account under our account analy-
sis procedura, 1o recalculate esrnings credlts for the period
Involved, WHh a non-snaiyzed, non-nterast bearing actount, we
use a rate equal to the average of the Federal Funds rates set
by the Federal Raserve Bank of New York, loss a reserve facior.
WIth a non-analyzed, Interasi-beanng agcount, we use the rate
applicable to the account If we have a separate agreement
with you speclfylng a differant calcufation method, we use that
mathod instead.

Recelving Funds Transfers

Wa may receive instructions to pay funds to your account We
may raceive funds transfers directly from the sender, through a
funds transfer sysiem or thropgh some other communications
system. This includes wire transfers, ACH transfers that may bs
sent Lhrough an ACH sysiem or processed directly to an
account with us, and transfers between Bank of America
accounis,

ACH Provislonal Payment Rule Under ACH rules, funds uans
fers sent through an ACH are provisicnal and may be revoked
prior to Mnal setllement. You agree Lo Lhese rules. if the funds
transier Is revoked before final settfement, we may charge your
account for the amount credited. The peraon who sent the pay-
men: orger |5 considered not to have pald you. If this happens,
we do nol send @ separate notice; we report the information on
your account aratement.

Notice of Funds Transfar We notlfy you that we heve recelved
funds transfers by listing them on your account slatement. We
send statements hy mall. If you use one of our information
raporting services, you may recelve notice through that service.

We are not obligeted to send you a separale noticg of each
Incoming funds transfer. While we generally do not pravide such
separals notices, wa may do so on occasion, In which case we
send the notice within two business -days after we credit your
accounb

We are nol obligaled to pay you Interest for the perlod before
you regelve notice.

If you are expacting & funds transfer and want to find out if it
has Deen creditad to your account, call us al the number for
Customer Service on your statement.

Posting Your Customara' Paymenta We cradit to your account
electfonlc payments (such as bll) payments) thal we receive
from your customars. If you do not apply @ payment to an
account of your oustomer, you must promplly raturn the pay-
ment Lo us.

ACH Deblts and Credits

From time to tme, onginstors that you authorize may send
aulomated clearing house (ACH) credits or debits for your
acsount. For each ACH transaclion, you agree that the transac-
tion [s subject Lo the Natlonal Automaled Cloanng House
Assoclatlon (NACHA) Operaling Rulss and any local ACH operat-
ing rules then in effect, You agree thet we may rely on the rep-
resentalions and warrantles comtalnad In these operaling rules
and elther credit or deblt your accouit, as instructed by the
orlginator of the ACH lransaction.

You should be careful about glving someone your account num:
ber 10 help pravent unauthorizad transactions on yout account,
You must notlfy us Immediately of unauthorized activity.

For informaton about stapping paymant of an ACH trensaciion.
see Stop Payment Orders and Postdating Ordars In the Other
Tarms end Services section. .

Tax Information |

1

In most Instances we are required Lo report annually 10 you and
to the Internal Revenue Service (IRS) Interest payments that
tota! $10 or maore during the year on your deposit accounl with
us. We may also be required to report this Information (o the
appropriate state revenue authority.

When you open an account, we are required to obtain — and
each U.S. citizen or resldem allen must give us — a certified
V.5, Taxpayer identification Number (TIN) and information
ragarding your backup withholding staws. When you apply for an
account, you certlfy that you nave provided the correct TIN for
the accountholder end the conect backup withholding status.



For Individual acoounts, the TIN 1S your Soclal Security Mumbar
{SSN). Far Indwidual accounts with more than one owner, we
napan taxpayer information for the person listed first In our
récords, Resldant allens who do not quallfy jor Social Sacurity
should provide their Individual Taxpayer |dentification Number
{IMA). For other accounts, the TN 15 the owner's Employer
Identification Nurnber (EIN). If you do not give us a certified
name and TIN, If the IRS notifies us that the name and TIN you
gave us is (ncorrect, ¢r Il the IRS notifies us that you fallad to
report all your Intarest and dividends on your tax refurn, we are
raquired 1o backup withhold at the current rate on Interesl
gamed on your account and pay It to the IRS. Bachup withholding
s not an additional lax. You should clalm amounts withheld and
paid to the ]S as a credit on ypur federsl Incoms tax return.

If you are a nonresident allen indkidue) or entlty, you are gener-
ally exempt from information raporting and backup withholding,
with some exceplions (including Canadian residems and Intar-
est Income effectivaly connactad with the conduet of a trade or
business In the United States). As an exermnpt foralgn persan
or entlty, you must provide the address of your parmanent for-
elgn residence or the entlty's principal foraign office.on the
Form W-B that you glve 1o us. For accounts with muitiple own-
ors, all owners myst certlfy their stetus as foreign persons,

You must renew your $tatug as an axempt forelgn psrson or
antlty priar to the and of the third calendar year following ihe
year In which you last certified your status. (f you f3il to renew
your status by the last day of the fourth calendar year, your
intorest payments are subject o backup withholding. Soma
imited exemptions from this renewal process exist. It you
become a U.S, cltizen or resident afler openlng your account,
you must notlfy 0s withmin 30 days and provida us with your
certified name and TIN.

for more information or 10 determine how thls Information
applles to you, consull your U.S. tax advisor.

Resolving Disputes

PLEASE READ THIS DISPUTE RESOLUTION
PROVISION CAREFULLY.

Subject 1o the provisions of the Umitation and Non-Severabiiity
sacllon balow, you have the right to compel us at your optien,
ang we have Lhe right to compel you 2t our optlon, to deter-
mine any Indlvidual Claim with a value of less than $1 Million
by arbitration. All other Claims wilt bo rasohved In court by a
judge without a jury: except those brought in Califarnle state
court, In which case such Claims will be determined by general
reference to a referee under California Code of CMI Procedure

{C.C.P) Sectlon 638. The arbitration, judicial referance or 1rial
by a Judge wlll taks place on an Indlvidual basis without resorl
1o any form of class or represenlative aclion.

SURJECT TO THE PROVISIONS OF THE LIMITATION AND NON.SEV.
ERABILITY SECTION BELOW, WHETHER THE CLAIM 1S DECIDED
BY ARBITRATION, BY JUDICIAL REFERENCE, OR BY TRIAL BY
A JUDGE, YOU AND WE AGREE AND UNDERSTANRD: {I) THAT
YOU AND WE ARE BOTH GIVING UP THE RIGHT TO TRIAL BY
JURY, AND (1) THAT THIS SECTION PRECLUDES YOU AND US
FROM PARTICIPATING IN OR BEING REPRESENTED IN ANY
CLASS OR REPRESENTATIVE ACTION OR OINING OR CON-
SOLIDATING THE CLAIMS OF OTHER PERSONS

{HEREINAFTER REFERRED TO AS THE “CLASS ACTION WANVER™).

“Clalm™ means eny claim, disputa or cantroversy between you
and us thal in any way arises from or relates to this Agreement
and your deposht retationshlp with us (In¢luding eny renewals,
extenslons or modificallons), except provisional or ancilary
rantedies from a court of competent jurisdiction, the exerclse
of which wili nol waive the right to arbitrailon or reference.
Clalm doos not Include any action thal Is brought In a small
clalms ¢ourt or an eguivalent court, provided that Claim does
Include any such actlon that Is transfesred, removed or
appealad to a different court.

Arbltratlon and Judlclal Reference

Arbltration Is 8 method of resolving disputes in front of one o1
more neutral Individuals. instead of having a trlal In court in
front of @ Judge and/or jury. A case sent to Judiclal reference s
2lso heard by a neutral individual {a “judicial raferee™), but
ramalns In the court systam subject to the same rules of pro-
cedure, discovery and evidence and appeal BS any court case.
The arblirator or Judliclal refarees, sitting alone without a jury, will
gecide all questons of law and fact. The arbitrator or judicial
refares will be an aclive or retirad judge or atiorney with more
than 10 years of experienca, chosen by mutual agreemant of
you and us. If you and we are unable lo agreg, then you must
choose ane of \he followtng Administrators withln 10 days of
the our written aotice that an agreement cannot be reached. In
which case the arbltrator ar refaree will be salected in accor-
dance with the Administrators’ rules:

* American Aroltration Assaoclation (“AAA"Y,
335 Madlson Avenue
New York, NY 10017
www.adr.omg, (800) 778-7B79

* Nallenal Arbi{ration Forum (“NAF),
P O, Box 50191

Minneapetls, MN 55405
www.arb-forum.cam, (800) 474-2371



Il you do not choose the Administrator on a Umely basis, wa
will setect the Administrator. In the event an Administrator
refusas to or cannot hear any arbltration, then the arbitration
wili he handled by the alternative Administraior.

Limitatlon and Non-Sevarability

Regardless ot anyining elsa In this Resolving Olsputes section,
the validity ang affect of the Class Action Waiver may be deter-
mined only by a court or judiclal referee and not by an arbitra-
tor, You and we both acknowiadge that the Class Action Waivar
ls material and essentlal to the arbitratlon of any disputes
between the partles and is non-severable from the agreament
to arbirate Clatms. f the Class Acton Walvar is limited, voided
or found unenfarceable, then this agreement to arbirate
{exeapt for this sentence) will he null and vold with respect to
such proceeding, subject to the right to appeal the (imitation or
Invaligation of the Class Actlon Waiver. You and we acknowl
edge and agree that undar no circumstances will a clags action
be arbitrated.

Governing Law for Arbltration

Subject to the provislons of the Umitetlon and Non-Severabllity
section above. the erbitratlon of eny matier involves lnterstate
commetce and Is governed by the Federal Arbirallon Act. 9
U.S.C. §8 1 et seq. (the “FAA"). Subject to the provisions of
the Limilation and Won-Severabliity sectlon above, the arbitrator
wlll follow appllcable substantive [aw 1o tha extent conslsient
wilth the FAA, The arbitrator witl give effect to the applicable
statutes of limitallon and may dismiss barred claims.
Arplirations will be governad By the rules ot tha Adminlstrator
to the axtent thoss rules do not conflict with this Agreemaent. In
addition, either party may submit a writtan request to the arbl-
trator 1o expand the scope of discovery normally allpwable.
Subject 1o the pravisions of the Limitatlon and Non-Severgbility
section above, the arbitrator will eward all remediies avellable In
an ndividual lewsoh undar applicable substantive law. At the
timely request of elthar you or us, 1he arbitrator musl provide a
brief written explarmation of the basls for the award,

Judgmant upon the awsrd given by the arbitrator may be
entered In any count heving Jurisdiclion. The arbltrator's dsck
slon Is final and binding, except for any nght ol appeal provided
by the FAA.

Governing Law for Judicial Reference

Judicial reference will be governed by C.C.P Section 638 et
seq. and thea judiclal refares wiil daelermine all Issues In accor-
dance with California law and tha Callfornla rules of avidence.
The referea will be empowerad 10 enter aquitable as well as
legel cellef, provide ell temporary or provislonél remedies, and
rule on any maotlon which would be aythorzad in a trial, includ-

Ing without fimitation motlons lor summary Judgment or sum-
mary adjudication. The award that results from the decision of
the referee will be entered 38 a Judgment in the count thaa
appointed the referee, in accardance with the provisions of
C.C.P Sectlons B44(a) and 645, You snd we both reserve the
right Yo seek appeliale review of any judgment or order to the
same extant permitted in & court of law.

Trial by a Judge Without a Jury

A Clalm that Is not submitted 1o arblitration or judicial reference
wlil be decided by a Judge without a jury as perminied by law.

Rules of Interpretation

Except as provided in the Umitelon and Nor-Severabily sec-
tlon abave. if any portion of 1hls Resoving Disputes seclon is
determined to be Invalld or unenforceable, it will nat lovatidate
the remaining portlons af this saction. In the evarm of a confilgt
of inconsistency between this Rezohing Disputes section and
other terms of the Agreement or the applleable rules of the
Administrator, thls Resoiving Disputes saction will govern. If
there is any canflict betwaen this Resolving Dispules secton
and any other gispute provlsion (whether it be for arbitration,
reference or any other torm of disputé resolutlon), this
Resolving Disputes sectlon will prevail for Clalms arlsing out of
thls Agraameni or the transacllon{s) contemplated by thls
Adreement.

Jurisdictlon and Venue

Any aclion or proceeding regarding your account or this
Agreement must bie brought In tha stale in which the Banking
Center that malnlaing your account I located, You submit 1o
thea personal Jurisdiction of that state, unless a Claim Is sub-
mitted to arbitration and that locstion Is not reasomably conven-
lent for you, In which case you and we wlll attempt to agree'Sn
o location, and i uneble to do so, then the location will be
determined by the Administrator or arbitrater.





