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To:  Dennis Parker, ACLU

From: Ann Marie Pedersen, Federal Student Aid

Date: December 3, 2015

Re:  Imterim Response to 15-01440-F

Federal Student Aid is continuing to gather, review and redact documents responsive to your
request. The chart below details the documents that are being provided as part of this interim

response as well as questions related to two elements (2 and 18) which may require additional
clarification.

[ anticipate being able to provide an additional interim response by the end of January. In the
meantime, if there are specific elements of the request that you would like to prioritize, please let

me know and I will accommodate your request to the best of my ability.

I appreciate your continued patience. Please contact me at annmarie.pedersen@ed.gov with any

questions.
Item | Item Description Document Name/Question
Number
2 Any report, correspondence, or other information Search of correspondence

submitted to Congress, including but not limited to
any individual member of Congress or any
Congressional committee or sub-committee, in
response to the OIG Report or that references the OIG
Report.

system resulted in no
responsive documents. s
there something specific
that you are aware of?

All documents indicating the number of borrowers
subject to administrative wage garnishment,
administrative offset, or tax refund offset between
January 1, 2012 and the date of this Request. This
should include but not be limited to all documents
indicating the number of administrative wage
garnishments, administrative offsets, or tax refund
offsets undertaken on the Department's behalf by each
PCA engaged by the Department.

8-15-16-17-19 - DATA
Gam and Offset Borrower
Counts and Costs Paid.pdf
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All documents indicating the dollar amounts collected
through administrative wage garnishment,
administrative offset, or tax refund offset between
January 1, 2012 and the date of this Request. This
should include but not be limited to all documents
indicating the dollar amounts collected through
administrative wage gamishments, administrative
offsets, or tax refund offsets undertaken on the
Department's behalfby each PCA engaged by the
Department.

9 - DATA Amount Garn
and Offset Binder.pdf

15

Documents sufficient to show the number of
administrative wage garnishments initiated between
January 1, 2012 and the date of this Request, pursuant
to 20 U.S.C. § 1095a and its implementing
regulations or any other authority, whether initiated
directly by the Department, a PCA, or any other entity
acting on the Department's behalf.

8-15-16-17-19 - DATA
Garn and Offset Borrower
Counts and Costs Paid.pdf

16

All documents reflecting administrative wage
garnishment proceedings initiated between January 1,
2012 and the date ofthis Request in which the
borrower raised an objection to the wage
garnishment, and all records of the resolution of the
asserted objection.

8-15-16-17-19 - DATA
Gamn and Offset Borrower
Counts and Costs Paid.pdf

17

Documents sufficient to show the number of
administrative offsets and tax offsets initiated
between January 1, 2012 and the date of this Request,
pursuant to 31 C.P.R. §§30.20-30.35 or any other
authority, whether initiated directly by the
Department, a PCA, or any other entity acting on the
Department's behalf.

8-15-16-17-19 - DATA
Garn and Offset Borrower
Counts and Costs Paid.pdf

18

All documents reflecting administrative offset
proceedings initiated between January 1, 2012 and the
date of this Request in which the borrower raised an
objection to the offset, and records of the resolution
of the asserted objection.

The Department does not
initiate any garnishment or
offset called “administrative
offset” You may clarify

this element of your request




........................
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19 Documents sufficient to show the fees, commissions, | 8-15-16-17-19 - DATA

or other forms of remuneration received by each PCA | Garn and Offset Borrower
between January 1, 2012 and the date of this Request | Counts and Costs Paid.pdf
for each instance in which it resolved a purported
default using the following methods:

a. Rehabilitation;

b. Consolidation;

¢. Cancellation;

d. Administrative Wage Garnishment;

e. Administrative Offsets; or

f. Tax Refund Offsets.




