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. "
LENOX MA 01240 AGCOUNT NUMBER PLEASE PAY BY
) ___" Jun 28, 2012 3 2,165.80
Enroliment information Customer Charge 4.00
s . p _ '
ancther SuppIer you il 166d e Dist Chg First 600 KWH 0.03257 x 600 kWh 19.54
‘ollowing information about your account Dist Chg Next 694 KWH 0.03919 x 694 kWh 27.21
Loadzone WCMA "
acctNo: WENESNMISNN  Cycte: 3. PROA Transition Charge 0.00089 x 1294 kWh 0.89
Transmission Charge 0.01738 x 1294 kWh 22.49
Electric Usage History Energy Efficiency Chg 0.00298 x 1284 kWh 3.86
Month kWh  Month AWh Renewabile Energy Chg 0.0005 x 1294 kWh 0.65
Jun 11 1112 Jan 12 3562
Jut 11 £91 Feb 12 3347 Low Income Discount -25.0% x $165.57 -41.39
Aug 11 710 Mar 12 3418
Sep 11 384 Apri2 2460 Total Delivery Services $ 37.28
Oet 11 782 ray 2 2032
Nov 11 1223 Jun 12 1294
Dec 11 2482 Supply Services
SUPPLIER National Grid
Basic Service Fixed 0.06718 x 1294 kwh 86.93
Total Supply Services " $86.93

Payment Plans are Available for Four or
More Months. Please Contact Us at
1.888-211-1313.

Aviso importante! Si usted. no entlende
aste aviso, Hame a la companla al:
1-800-322-3222.

Right to Dispute Your Bill

if you believe your bift is inaccurate or
you wish to cispute all or pant of your bill,
please contact: Nationsl Gnd at

1-800~ 322-3223and request an
investigation by a Company Compiaint
Officer. it you are not satistied with the
written decision or did not receive &
written decision within 30 days. you have
the night to appesal to thée

Massachusetts Depantment of Public
Utitines. Consumer Division,

One South Station, Boston, MA 02110,
Telephone 617-737-2836 or
1-877-886-5068.

Department of Public Utllities

DPU regulations provide thata company
may not terminate electric service for
failurs to pay any portion ot a bitwhen a
customercomplaint or appeat is pending.

Arrearage Management Program
(AMP)

AMP proviges arrears forgiveness to
income-qualified residential customers.
Pariicipants must accept and stay current
with monthly Budget Bliling payments.
For compiete details and an applcation,
visit www.nationalgridus.com or call the
number on tha frant.

Explanation of General Billing Terms

Delivery Service Charges are comprised of:

KWH: Kilowatt-hour, a basic unit of electricity used.
Off-Peak: Pariod of time when the need or demand for
etectricity on the Company's system is low, suchas ate
svenings, waekends and holidays. )
Peak: Period of time when the need or demand tor
elactricity on the Company's system is high, nomaily
during the day, Monday through Fricay, excluding
holidays.

Estimated BIii: A bill which is calculated based on your
typical monthly usage rather than on an actual meter
reading. it is usuaily rendered when we ara unabla to
read your meter.

Meter Multipiter: A number by which tha usage on
certain meters must be muttipiled by to obtain the totai
usage. .

Demand Charge: Tha cost of providing electrical
transmission and distribution equipment to accommodats
your largest electrical load.

Suppiler Service Charges are comprised of:

Generation Charge: The charge(s) to provide electricity
and othar services to tha customer by a supplier

Right To Electric Service

Customer Charge: The cost of providing customer
related service such as metering, meter reading and
billing. These fixad costs are unaffected by the actual
amount of electricity you use.

Distribution Charge: The cost of dalivering electricity
from the beginning of the Company's distribution system
6 your homse or business.

Transitton Charge: Company payments 1o its wholesale
supplier for terminating its wholssale arrangements.
Transmission Charge: The cost of delivering electricity
from the ganeration company to the beginning of the
Company's distribution systam.

Energy Efficiency Charge: The cost of energy
efficiency program services offered by the Company.
Renewabie Energy Charge: A charge to fund initiatives
for communicating the benefits of renewable enargy and
fostering formation, growth, expanson and retention of
renewable energy and related snterprises.

it you have a financial hardship you (or anyone presently
and normally fiving in your homa) have a Right to Elactric
Service in the lollowing situations:

« During serious lliness: Contact your physician or Board
of Health and have them telephone the Company
immediataly at 1-888-211-1313. Within seven (7) days of
the phone call your physician or Board of Health must
certify in writing, to the Company, that serious iliness
axists, The certificate protects against termination for 90
days {180 days ff chronic iness) and may be renewed,
Your faliure to renew such certification of serious iliness as
set out above may-rasult in ?our service baing terminated.

* You have a child under tweive monthsold living in
that home.

+ Betwoen November 15 and March 15 if your service
is heat related.

v Elderly Household: If all residents in your household
are 85 years of age or older; or a minos {under the age
of 18}, the Company can not terminate your service for
failure 1o pay a past due bilt without the approval of the
Massachusetts Depantment of Public Utilines (DPU).

« For additicnal information on the right to slectric
gervice, please contact our Credit Department at
1-888-211-1313.

Quastions:

it you have questions or complaints regarding this bill or Natonal Grid's service quality, pleasa cormtact Customer
Service at 1-800-322-3223. You may alsc contact the Massachusetts Depanment of Public Utilities, Consurmer Division
at 617-737-2838 or toli free at 1-877-886-5068 or web site www.mass.gov/dpu.
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LENOX MA 01240 ACCOUNT NUMBER
..  Jun 28, 2012 $ 2,165.80

CUSTOMER SERVICE
1-800-322-3223

CREDIT DEPARTMENT
1-888-211-1313

POWER QUTAGE OR DOWNED LINE
1-800-465-1212

EMAIL BILLING INQUIRES
customersennce@us ngnd.com
CORRESPONDENCE ADDRESS

PO Box 960

Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO Box 11737

Newark, NJ 07101-4737

DATE BILL ISSUED
dun 4, 2012

ELECTRIC USAGE HISTORY (kWh)
3600

2880
2160
1440

72¢
0

JIASONDJIFMAMY
11 12

Daily Aversges Jup 11 _dun12
KWh 385 39.2
Cost $37% 5376

M Actual ~JEstimated

nationalgrid

PO Box 980
Northborough. MA 01532

#rrxr AUTO**5-DIGIT 01240
SRR

SR
LENOX MA 01240-2401

> DID YOU FORGET TO PAY YOUR BILL? <

it is possible that service could be terminated for non-payment. Prior to any termunation, you would
receive a separate notice in the mail. It you have any questions, please call us at 1-888-211-1313 or if you
have already paid. please disregard this notice.

ACCOUNT BALANCE

Previous Balance 2,186.02
Payment Received on MAY 30 ( Cradit Card) - 164 .40
Balance Forward 2,041.62
Current Charges + 12418

' Amount Due » $ 2,165.80

We are awaiting receipt of your HEAP guarantee. Once receved your previous balance may be
reduced by § 446.00.

» GO PAPERLESS: Youll help yourself and the environment by signing up to
manage your bills online at www.nationalgridus .com/gopaperiess.

DETAIL OF CURRENT CHARGES

Delivery Services
Serace Penod No. of days Current Reading Pravious Feading = Total Usage
May2-Jun4 33 80056 acrm 78762 Actua 1284 kWh

weTen Numsen SEININIIIIRNS 1exT SCHEDULED READ DATE Jul 2
RATE Residential Low Income R-2

KEEP THIS PORTION FOR YOUR RECORDS.

RETURAN THIS PORTION WITH YOUR PAYMENT

AMOUNT DUE

ACCOUNT NUMBER PLEASE PAY BY
sy Jun 28, 2012 $ 2,165.80 increoss amount past due
et C
‘ ‘ENTER AMOUNT ENCLOSED
| :
$ ? j
Write account number on check and make payatie
to National Grid
NATIONAL GRID
PO BOX 11737
002038

NEWARK NJ 07101-4737

000012416 DOLB4S53029800021kL580180
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