EXTENDED TO NOVEMBER 15, 20189

OMB Ne. 1545-0047

e "o raiza’ ro Ino ax
Form Under section 501(c), 527, or 4947(zj(1) of the Internal Revenue Code (except private foundations)
Departmet of the Trezsur, B~ Do not enter social security numbers on this form as it may be made pubilic. Open to Public
nternal Revenue Sen .ce - Go to www.irs. ov/Form990 for instructions and the latest information. Inspection
A For the 2018 calendar year, or tax year beginning and ending
B Check D Employer identification number
appiicable:
Sraress
chinee kx_kxxg5(n
ratien E Telephone number
e 617-542-8010
tag(;rgin- G Gross receipts $ 34,993 225,
féﬂ?ﬁﬂded H(a) Is this a group return
Dﬁgﬁnf;a' for subordinates? | [ Ives No
pending H(b) Are all subordinates included?DYes E’ o
| Tax-exem tstatus: X 501(c)(3) 501(c) ( ) (insertno.) 4947(a)(1) or 527 If No," attach a list. (see instructions)
J Website: p» WWW.NCLC.ORG H(c) Grou exem tion number
K Form of organization: Corporation Trust Association Other M State of legal domicile; MA
Summary

1 Briefly describe the organization’s mission or most significant activities: SINCE 1969, THE NONPROFIT

g NATIONAL CONSUMER LAW CENTER HAS USED ITS EXPERTISE IN CONSUMER LAW

g 2 Check this box D if the organization discontinued its operations or disposed of more than 25% of its net assets.

2 8 Number of voting members of the governing body (Part VI, line 1a) 3 11

g 4 Number of independent voting members of the goveming body (Part VI, linetb) . 11

@ 5 Total number of individuals employed in calendar year 2018 (Par:V, line2a) . . . 68

:‘E 6 Total number of volunteers (estimate if necessary) 13

§ 7 a Total unrelated business revenue from Part VI, column (C), line 12 0.

b Net unrelated business taxable income from Form 9890-T, Ine 88 ... . . 49,826,
Current Year

o 8 Contributions and grants (Part VIli, line th) 3 237,235,

E:: 9 Program service revenue (Part VIl tne2g) .. 8,550,241,

é 10 Investment income (Part VIII, column (A), lines 3, 4,and 7d) ... . o . 1,549,835,
11 Other revenue (Part VI, column (A), fines 5, 6d, 8¢, 9¢, 10c,and 11e) . 241,432,
12 Total revenue - add lines 8 throu h 11 must e ual Part Vill, column A, line 12 ... 13,578,743,
138 Grants and similar amounts paid (Part IX, column (A), lines 1-3) . 0.
14 Benefits paid to or for members (Part IX, column (A), line4) 0.

@ 15 Salaries, other compensation, employee benefits (Part IX, column (A), lines 5-10) 6,053,485,

g 16a Professional fundraising fees (Part IX, column (A), line11e) . 0.

2 b Total fundraising expenses (Part IX, column (D), line 25) 606,502,

W 47 Other expenses (Part IX, column (A), lines 11a-11d, 11f24e) . 2,994,577,
18 Total expenses. Add lines 13-17 (must equal Part IX column (A),line25) 9,048,062,
19 Revenue less ex enses. Subtract line 18 from line 12 ... ... 4,530,681,

ig End of Year

gs 30,855,082,

<3 1,672,630,

S5 29,182,452,

Signature Block
Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is

true, correct, and co Declar ion  repar r ther than officer is based on all information of which preparer has any knowledge.
Sign
Here
PTI

Paid 00830631
Preparer Firm's EIN *h_xx%7780
Use Only

Phone no.508-366-9100
May the IRS discuss this return with the preparer shown above? (see instructions) ... . ... . Yes No
832001 12-31-18  LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2018)
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Form 990 (2018) NATIONAL CONSUMER LAW CENTER, INC, *E_4%%B85 (2 Page 2
Part lll | Statement of Program Service Accomplishments
Check if Schedule O contains a response ornote to any lineinthis Part I .

1 Briefly describe the organization’s mission:
SINCE 1965, THE NONPROFIT NATIONAL CONSUMER LAW CENTER HAS USED ITS

EXPERTISE IN CONSUMER LAW AND ENERGY POLICY TC WORK FOR CONSUMER
JUSTICE AND ECONOMIC SECURITY FOR LOW-INCOME AND OTHER DISADVANTAGED
PEOPLE, NCLC'S EXPERTISE INCLUDES POLICY ANALYSIS AND ADVOCACY;

2 Did the organization undertake any significant program services during the year which were not listed on the

prior Form 990 or 99027 [ Ives xTno
If “Yer, describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? l:]Yes No

if "Yes," describe these changes on Schedule O.

4  Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported.

4a (Code: ) (Expenses § 5,766,386, including grants of § ) (Reverue s 5,022,899, )
BUILDING FAMILY AND INDIVIDUAL ECONOMIC SECURITY

LOW-INCOME FAMILIES STRUGGLE EVERY DAY TO MEET BASIC EXPENSES, AND
USUALLY HAVE LITTLE OR NO SAVINGS TO PROVIDE A SAFETY NET. THEY ARE
DISPROPORTIONATELY TARGETED FOR OVERPRICED FINANCIAL SERVICES, SUCH AS
EXCESSIVE BANK FEES, HIGH-COST LOANS, AND PREDATORY HOME MORTGAGES,
LAX REGULATION HAS LEFT MANY FAMILIES VULNERABLE TOQ WEALTH-STRIPPING
PRACTICES AND DEEPLY IN DEBT, REDUCING OPPORTUNITIES FOR HIGHEER
EDUCATION, JOB TRAINING AND HOMEOWNERSHIP, TO COUNTER THESE TRENDS AND
HELP LOW-INCOME PEQPLE BUILD ASSETS AND ECCNOMIC SECURITY, NCLC
PROMOTES THE ADQPTION AND ENFORCEMENT OF STRONG CONSUMER PROTECTIONS IN
THE FINANCIAL SERVICES MARKETPLACE.

4b  (cods: ) (Expenses § 906,539, including grants of § ) (Revenue$ 886,612, )
IMPROVING ACCESS TO ENERGY, UTILITIES, & TELECOMMUNICATIONS SERVICES

ACCESS TC AFFORDABLE AND EFFICIENT ELECTRICITY, HEATING FUEL, WATER,
AND TELECOMMUNICATIONS SERVICES IS ESSENTIAL FOR ALL AMERICANS,
UNFORTUNATELY , MILLICNS OF STRUGGLING FAMILIES CANNOT PAY FOR BASIC
UTILITIES, PUTTING TEEIR HEALTH, SAFETY, AND WELL-BEING AT RISK, 1IN
ADDITION, LOW-INCOME HOUSEHOLDS TEND TO LIVE IN LESS ENERGY EFFICIENT
HOMES AND USE LESS EFFICIENT APPLIANCES, BOTH OF WHICH LEAD TO HIGHER
OVERALL ENERGY COSTS, NCLC PROMOTES THE ADOPTION AND ENFORCEMENT OF
PUBLIC POLICIES THAT DELIVER AFFORDABLE AND EFFICIENT UTILITY SERVICES
FOR LOW-INCOME HOUSEHOLDS,

dc  (Code: } (Expenses § 608,720, incluging grants of § ) (Revenue $ 513,870, )
WORKING WITH DISTINCT POPULATIONS

NCLC SEEKS TO FORM PARTNERSHIPS WITH GRASSROOTS ORGANIZATIONS, HUMAN
SERVICE PROVIDERS, CQUNSELING GROUPS, AND OTHERS INTERESTED IN
PROTECTING CONSUMER RIGHTS, WE PROVIDE SPECIAL PUBLICATIONS THAT ARE
TAILORED TO ATTORNEYS AND HUMAN SERVICE PROVIDERS; CONDUCT HANDS-ON,
PRACTICAL TRAINING WORKSHOPS; AND OFFER CASE CONSULTING EXPERTISE ON
DIFFICULT CLIENT MATTERS. NCLC HAS ESTABLISHED STRONG RELATIONSHIPS
WITH ORGANIZATIONS NATIONWIDE SERVING A BROAD RANGE OF DISTINCT
POPULATIONS,

SPECIFIC ACHIEVEMENTS:

NCLC WON A GROUNDBREAKING SETTLEMENT IN HCRNE V, HARBOUR PCRTFOLIQ,

4d Other program services (Describe in Schedule O.)
(Expenses & including grants of § ) (Revenue § 2,126,860 .)
4e Total program service expenses p 7,281,645,

Form 990 (2018)
832002 12-31-18 SEE SCHEDULE O FOR CONTINUATION(S)




Form 990 2018 NATIONAL CONSUMER LAW CENTER, INC. Fr_***8502
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19

20a
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Checklist of Required Schedules

Is the organization described in section 501(c){3) or 4947(a){1) (other than a private foundation)?
If "Yes, " complete Schedule A

Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? If "Yes," complete Schedule C, Partl . e
Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) election in effect
during the tax year? If *Yes, " complete Schedule C, Partll
Is the orgar._ation a section 501(c)(4), 501(c)(5}, or 501(c){6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-197 If "Yes, ' complete Scheaule C, Partitl
Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to
provide advice on the distribution or investment of amounts in such funds or accounts? /f "Yes," complete Schedule D, Part |
Did the organization receive or hold a conservation easement, including easements to preserve open space,

the environment, historic land areas, or historic structures? if 'Yes," complete Schedule D, Part il
Did the organization maintain collections of works of art, historical treasures, or other similar assets? If 'Yes, " complete
Schedule D, Part Il || e e e
Did the organization report an amount in Part X, line 21, for escrow or custodial account liability, serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?

If "Yes," complete Schedufe D, Part IV e
Did the organizatien, directly or through a related organization, hold assets in temporarily restricted endowments, permanent
endowments, or quasi-endowments? If "Yes," complete Schegule D, Part V'
If the organization's answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, ViI, VIlI, IX, or X
as applicable.

Did the organization report an amount for land, buildings, and equipment in Part X, line 107 If "Yes," complete Schedule D,
Part VI ..............................................................................................................................................................................
Did the organization report an amount for investments - cther securities in Part X, line 12 that is 5% or more of its total

assets reported in Part X, line 167 If "Yes, " complete Schedule D, Part VIl
Did the crganization report an amount for investments - program related in Part X, line 13 that is 5% or more of its total
assets reported in Part X, line 167 /f "Yes, complete Schedule D, Part VIl
Did the organization report an amount for other asssts in Part X, line 15 that is 5% or more of its total assets reperted in

Part X, line 167 If "Yes, " complete Schedule D, Part IX
Did the organization report an amount for other liabilities in Part X, Ime 257 If "Yes," complete Schedule D, Part X
Did the crganization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization’s liability for uncertain tax positions under FIN 48 {(ASC 740)7? If "Yes," complste Schedule D, Part X
Did the organization obtain separate, independent audited financial statements for the tax year? If "Yes, " complete
Schedule D, Parts XIand XII e et e
Was the organization included in consolidated, independent audited financial statements for the tax year?

If "Yes," and if the organization answered "No" to line 12a, then completing Schedulfe D, Parts Xi and Xl is optional
Is the organization a school described in section 170(b)(1){A)(ii)? If "Yes, " complete Schedule E
Did the arganization maintain an office, employees, or agents outside of the United States?
Did the arganization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? If "Yes," complete Schedule F, Parts 1and IV e
Did the organization report on Part (X, column (A), line 3, more than $5,000 of grants or other assistance to or for any

foreign organization? If "Yes," complete Schedule F, Parts ll and IV
Did the organization report on Part IX, column (4), line 3, more than $5,000 of aggregate grants or other assistance to

or for foreign individuals? If "Yes," complete Schedule F, Parts Ill and IV

Did the organization report a total of more than $15,000 of expenses for professmnal fundraising services on Part X,

colurn (&), fines 6 and 11e? If "Yes," complete Schedule G, Part!
Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part VI, lines

1c and 8a? If "Yes," complete Schedule G, Part i
Did the organization report more than $15,000 of gross income from gaming actlvmes on Part VIIl, hne 9a? If "Yes,"

complete Schedule G, Part Il
Did the organization operate one or more hospital facilities? If "Yes," complete Schedule H
If “Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? . . ...
Did the organization report more than $5,000 of grants or other assistance to any domestic organization or

domestic overnment on Part IX, column A line 12 If "Yes," complete Schedule |, Parts | and il

832003 12-31-18
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Form 990 (2018) NATICNAL CONSUMER LAW CENTER, INC, KE_*ERE5E0D Pave 4
[ Part IV | Checklist of Required Schedules (continued)

Yes | No

22 Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A), line 27 /f "Yes," complete Schedule |, Parts | and 1il P3) b4

23 Did the organization answer "Yes" to Part VHi, Section A, line 3, 4, or & about compensqtuon of the orgamzahon s current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes, " complete
Schedule J 23 | X

24a Did the organization have a tax- exempt bond issue with an outstandmg prmmpal amount of more than $1 OO 000 as of the
last day of the year, that was isstied after December 31, 20027 If "Yes," answer lines 24b through 24d and complete

Schedule K I NG Qo 0 N8 288 24a X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? . . . | 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year {o defease
ANy taX- XMt DONUS | 24c
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? . ... 24d
25a Section 501(c)(3), 501(c¢){4), and 501(¢)(29) organizations. Did the organization engage in an excess benefit
transaction with a disqualified person during the year? If "Yes," complete Schedule L, Part] e 25a p 4

b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 980 or 990-E27? /f "Yes," complete
Schedule L Partl e 25b X

26 Did the organization report any amount on Part X, line 5, 8, or 22 for receivables from or payables to any current or
former officers, directors, trustees, key employees, highest compensated employees, or disqualified perscns? If "Yes,"
complete Schedule L, Partll e e 26 X
27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee therecf, a grant selection committee member, or to a 35% controlled entity or family member
of any of these persons? If "Yes," complete Schedule L, Part il | .. 27 X

28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part [V
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part vV . | 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule [, Part iV 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
directar. trustee, or direct or indirect owner? /f "Yes," complete Schedule L, Part IV .. ... 28¢ X
23 Did the organization receive more than $256,000 in non-cash contributions? /f "Yes, " complete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes, " complete Schedule M 30 X
31 Did the organization liguidate, terminate, or dissolve and cease operations?
If "Yes," complete Schedule N, Part || | e e e 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes," complete
Schedule Ny Partll e 32 X
33 Did the organization own 100% cf an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 8301.7701-37 /f "Yes," complete Schedule R, Part! . 33 X
34 Was the organization related to any tax-exempt or taxable entity? /f "Yes," complete Schedule R, Part Il, Ill, or IV, and
Bart Ve 1 34 | X
35a Did the organization have a controlled entity within the meaning of section 512(b)(13)? 35a X
b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a Controlled entlty
within the meaning of section 512(b)(13)? /f "Yes," complete Schedule B, Part V, line2 . 35b
36 Section 501(c){3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
If "Yes," complete Schedule R, Part V, ine2 36 X
37 Did the organization conduct mors than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? If "Yes," complete Schedule R, Part VI . 37 X

38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 197

Note. All Form 990 filers are required tfocomplete Schedule O ... e 38 X
- Statements Regarding Other IRS Filings and Tax Compliance

Check if Schedule O contains a respense or note to any line inthisParty ]
Yes [ No
1ia Enter the number reported in Box 3 of Form 1096. Enter -0- if not applicable 1a 21
b Enter the number of Forms W-2G included in line 1a. Enter -0- if not applicable . 1ib 0
¢ Did the organization comply with backup withhelding rules for reportable payments to vendors and reportable gaming
(gambling) Winnings 10 prize WINNBIS? . . i s 1ic | X

B32004 12-31-18 Form 980 (2018)
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3a
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13
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16

Statements Regarding Other IRS ili gs and Tax Com liance (continued)

Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by this return 2a 68

If at least one is reported on line 2a, did the organization file all required federal employment tax returns? . . . . 2b
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to g-file (see instructions)
Did the organization have unrelated business gross income of $1,000 or more during the year? ...
If "Yes," has it filed @ Form 990-T for this year? If "No" to line 3b, provide an explanation in Schedule O

At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a

financial account in &  : zign country (such as a bank account, securities account, or other financial account)? . X
If *Yes," enter the name of the foreign country:

See instructions for filing requirements for FINCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).

Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? . X
Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? . X
If "Yes" to line 5a or 5b, did the organization file Form 8886-T?

Does the organization have annual gross receipts that are normally greater than $100,000, and did the organization solicit

any contributions that were not tax deductible as charitable contributions? . X

If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts

were nottax deductible?

Organizations that may receive deductible contributions under section 170(c}.

Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? X
If "Yes," did the organization notify the donor of the value of the goods or services provided?

Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required

B0 8 P oI B B2 X
If "Yes," indicate the number of Forms 8282 filed during the year . 7d

Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract? X
Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract? ... X

If the organization received a contribution of qualified intellsctual property, did the organization file Form 8898 as required?
If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C7
Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the

sponsaring organization have excess business holdings at any time during the year?
Sponsoring organizations maintaining donor advised funds.

Did the sponsoring organization make any taxable distributions under section 49662 .
Did the sponsaoring organization make a distribution to a donor, donor advisor, or related person?
Section 501(¢)(7) organizations. Enter:

Initiation fees and capital contributions included on Part VI, line 12 10a
Gross receipts, included on Form 990, Part VI, line 12, for public use of club facilities
Section 501(¢)(12) organizations. Enter:

Gross income from members or shareholders 11a

Gross income from other sources (Do not net amounts due or paid to other sources against

amounts due or received fromthem.) | . ...

Section 4947(a){1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 10417 12a

If "Yes," enter the amount of tax-exempt interest received or accrued during the year .................. 12b

Section 501(c)(29) qualified nonprofit health insurance issuers.

Is the organization licensed to issue qualified health plans in more than one state?

Note. See the instructions for additional information the organization must repart on Schedule O.

Enter the amount of reserves the crganization is required to maintain by the states in which the

organization is licensed to issue qualified health plans . 13b

Enter the amount of reserves on hand

Did the organization receive any payments for indoor tanning services during the taxyear? X

if "Yes," has it filed a Form 720 to report these payments? If "No," provide an explanation in Schedule ©
Is the organization subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or

excess parachute payment(s) dUring the YEar? X
If "Yes," see instructions and file Form 4720, Schedule N.
Is the organization an educational institution subject to the section 4968 excise tax on net investment income? X

If "Yes " com lete Form 4720 Schedule O.
Form 990 (2018)

832005 12-31-18



Form 990 (2018) NATIONAL CONSUMER LAW CENTER, INC. *x-XF*RL502 Page 6

Part VI | Governance, Management, and Disclosure ror each "Yes" response to lines 2 through 76 below, and for a “No" response

to line 8a, 8b, or 10b below, describe the circurmnstances, processes, or changes in Schedule O. See instructions.

Check if Schedule O contains aresponse ornote fo any linginthisPart VI _ i RSO PUUYPUTOUITOUTO
Section A. Governing Body and Management
Yes | No
1a Enter the number of voting members of the governing body at the end of the tax year ... ... 1a 11
If there are material differences in voting rights among members of the governing body, ar if the governing
body delegated broad authority to an executive committee ar similar committee, explain in Schedule 0.
b Enter the number of voting members included in line 1a, above, who are independent . ... . 1b 11
2 Did any officer, director, trusts -, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key @mpIOYeRT? e L2 X
3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, or trustees, or key employees to a management company or other person? ... . 3 X
4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? 4 X
5 Did the organization become aware during the year of a significant diversion of the organization’s assets? . ... ... 5 X
6 Did the organization have members or stockholders? e 5 X
7a Did the organization have members, stockholders, or other persons whao had the power to elect or appoint one or
more members of the overning body? e .| 7a X
b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing BoAY? | e 7b X
g8 Did the crganization contemporaneously document the meetings held or written actions undertaken during the year by the followmg
A The gOVeINING DoAY T e 8a | X
b Each committee with autherity to act on behalf of the governing oAy 8b | X
9 |s there any officer, director, trustee, or key employee listed in Part Vil, Section A, who cannot be reached at the
organization’s mailing address? /f "Yes," provide the names and addresses in Schedule O ... ... . 9 X
Section B. Policies (This Section B requests information about policies not required by the Internal Revenue Code.)
Yes | No
10a Did the organization have local chapters, branches, or affiliates? e 10a X
b If "Yes," did the organization have written policies and procedures governing the aCtIVItIES of such chapters, affitiates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? ... 10b
14a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? 11a| X
b Describe in Schedule O the process, if any, used by the organization to review this Form 980.
12a Did the organization have a written confiict of interest policy? /f "No," go toline 13 . 12a| X
b Were officers, directors, or trustees, and key employees required 1o disclose annually interests that could give rise to conflicts? 12b | X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? /f "Yes," describe
in Schedlule O how this wasdone - , 12¢ | X
13 Did the organization have a written whistleblower palicy? 13 | X
14 Did the organization have a written document retention and destruction policy? .. . e, 14
15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEQ, Executive Director, or top management official 16a| X
b Other officers or key employees of the organization ... ... OO RO UOUREUURUUUOOOO 15b | ¥
If "Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the YEAI? e 16a X
b If “Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation

in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s
exempt status with respect to such arrangements? . SUTTEOTVOTON IO U UOUTOU PO ST UUPUO 16b

Section C. Disclosure

17
18

19

20

List the states with which a copy of this Form 990 is required to ke filed P>MA, AK,CA FL ,MD,MI MS,NY,OR, PA, WI WA
Section 6104 requires an organization to make its Forms 1023 (1024 or 1024-A if applicable), 990, and 990-T {Section 501(c)(3)s only) available
for public inspectian. Indicate how you made these available. Check all that apply.

Own website D Anather's website E Upon request ‘:] Other (explain in Schedule Q)
Describe in Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.
State the name, address, and telephone number of the person who possesses the crganization’s books and records P
MARGARET KOHLER - 617-542-8010
7 WINTHROP SQUARE, 4TH FLOOR, BOSTON, MA 02110-1006

832006 12-31-18 SEE SCHEDULE O FOR FULL LIST OF STATES Form 990 (2018)



Form 990 2018 NATIONAL CONSUMER LAW CENTER, INC, HE_FEXES02 Pa el
Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors
Check if Schedule O contains a response or note to any line in this Part VII

Section A, Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees
1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the o rganization’s tax year.

® List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -C- in columns (D), (E), and (F) if no compensation was paid.

® | ist all of the organization’s current key employses, if any. See instructions for definition of "key employee.”

List the organization’s five current highest compensated employees (other than an officer, director, trustee, or key employee) who received repon-

able compensation (Box 5 of Form W-2 and/or Box 7 of Form 1098-MISC) of more than $100,000 from the organization and any re lated organizations.

® | ist all of the organization’s former <. ..cers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® List all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employees; highest compensated employees:
and former such persons.

I:] Check this box if neither the or anization nor an related or anization com ensated an current officer, director, or trustee.

{A) (D) (F)
Name and Title Reportable Estimated
compensation amount of
fram other
the compensation
organization from the
(W-2/1099-MISC) organization
and related

organizations

Formes

(1) BEVERLY COURTNEY

DIRECTOR 0. 0. 0.
(Z) DAVID VLADECK

DIRECTOR 0. 0. 0,
(37 DOLORES S. SMITH

DIRECTOR 0. 0. 0.
(4) JONATHAN L. KRAVETZ 1,00

DIRECTOR 0. 0. 0.
(5) LATRYNA CARLTON 1.00

DIRECTOR 0. 0. 0.
(6) MARK E. BUDNITZ

DIRECTOR X 0. 0. 0.
(7) NANCY BARRON

DIRECTOR 0. 0. 0.
(8) MICHAEL FERRY

PRESIDENT 0. 0. 0.
(9) DONNA DALEY

VICE PRESIDENT 0, 0. 9.
(10) DANCY MCKINNEY-PARKER

DIRECTOR a. 0. 0.
(11) DEEPAK GUPTA

DIRECTOR 0. 0. 0.
(12) MARGARET KOHLER

CHIEF FINANCIAL OFFICER 123,348, 0, 32,017,
(13) CAROLYN CARTER

DEPUTY DIRECTOR 145,005, 0, 16,289.
(14) RICHARD DUBOIS

EXECUTIVE DIRECTOR 170,715, 0. 32,571,
(15) STEPHEN HURLEY

CHIEF DEVELOPMENT OFFICER 124,831, 0, 28,437,
(16) STUART ROSSMAN

DIRECTOR OF LITIGATION 142 055, 0. 24,524,
(17) CHARLES DELBAUM

STAFF ATTQRNEY 143,034, 0. 23,430,

832007 12-31-18 Form 990 (2018)



Form 990 2018 NATIONAL CONSUMER LAW CENTER, INC. *r_*x%8502 Page 8
Section A. Officers, Directors, Trustees, Key Employees, and Hi hest Compensated Employees (continued)
(A) (B) (©) (D) (E) (F)
Name and title Average (donot crigfmggthan one Reportable Reportable Estimated.
hours per  pox, unless person is both an compensation compensation amount of
week officer and a director/trustee) from from related other
(istany 5 the organizations compensation
hours for 5 5 organization (W-2/1099-MISC) from the
related g £ g (W-2/1099-MISC) organization
organizations £ = g £ and related
bflo;N g g . ;— z£ ) organizations
(18) MARGOT SAUNDERS 40,00
STAFF ATTORNEY X 142,343, 0. 27,114,
(19) GEOFFERY WALSH 40.00
STAFF ATTORNEY X 141,207, 0. 30,845,
(20) JOHN RAO 40,00
STAFF ATTORNEY X 139,257, g, 24,900,
b SUb-RO Al > 1,271,795, 0. 240,127,
¢ Total from continuation sheets to Part VI, SectionA . | 0. 0. 0.
d Total addlines 1band 1C) .................coooioi oo | 1,271,795, 240,127,
2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable
compensation from the organization P> 18
Yes | No
3 Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on
line 1a? If "Yes," complete Schedule J for such individual 3 X
4  For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,0007 If "Yes, " complete Schedule J for such individual . . . 4 | X
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services
rendered to the organization? /f "Yes," complete Schedule J for SUCh person ........................coooiiiniii . 5 X

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from

the organization. Report compensation for the calendar year ending with or within the organization'’s tax year.

(A) (B) (€
Name and business address NONE Description of services Compensation
2 Total number of independent contractors (including but not limited to those listed above) who received more than
$100,000 of compensation from the organization » 0
Form 990 (2018)
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Form 990 (2018) NATIONAL CONSUMER LAW CENTER, INC,
] Part V!II [ Statement of Revenue

Contributions, Gifts, Grants
and Other Similar Amounts

Pragram Service
Revenue

Other Revenue

12

*k_*kkg5 D Pageg

- 00 00 o

Check if Schedule O contains a res onse or noteto an lineinthisPart VIl ... ...

3,237,235,

ATTORNEY FEE AWARDS 5,405,000,
PUBLICATIONS

CONFERENCES

ADVICE AND ASSISTANCE

MISCELLANEQUS

All other program service revenue ..

Total. Add lines 2a-2f ... 8,550,241,
Investment income (inciuding dividends, interest, and

other similar amounts) > 1,239,588,
Income from investment of tax-exempt bond proceeds P

RoYalties ... ... i
i Real i Personal
Grossrents 241,432,
Less: rental expenses . 0.
Rental income or (loss) . . 241,432,
Net rental income or (0SS} .........coooe oo 241,432,
Gross amount from sales of i Securities i Other

assets other than inventory 21,724,729,

b Less: cost or other basis
and sales expenses . 21,414,482,
c Gainor(loss) . ... 310,247.
d Net gain o (I0SS) ........cooooiviiiieeeeeeeeeeeeeeeeeeee » 310,247,
a Gross income from fundraising events (not
including $ of
contributions reported on line 1c). See
Part IV, line 18 . a
b Less:directexpenses .. ... b
Net income or (loss) from fundraising events ............... | 2
a Gross income from gaming activities. See
Part IV, line 19 a
b Less: direct expenses b
¢ Net income or (loss) from gaming activities .................. >
a QGross sales of inventory, less returns
and allowances ... a
b Less:costofgoodssold . ... b
¢ Netincome or loss from sales of invento ...
Miscellaneous Revenue usiness Code
a
b
c
d Allotherrevenue ..
e Total. Add lines 11a-11d |

Total revenue. See instructions 13,578,743, 8,550,241,

832009 12-31-18

Revenue excluded
from tax under
sections
512-514

1,239,588,

241,432,

310,247,

0. 1,791,267,
Form 990 (2018)



Form 990 2018 NATIONAL CONSUMER LAW CENTER, INC. *H_*kkg5 Q2 Fa e 10
tatement o unctiona xpenses
Section 501(c)(3) and 501(c)(4) organizations must complete all columns. Alf other organizations must complete column (A).
Check if Schedule O contains a res onse or note to an  line in this Part IX l__]

Do not include amounts reported on linss 6b,
7b, 8b, 8b, and 10b of Part VIl

1

10
11

a = 0o o 0 U o

12
13
14
15
16
17
18

19
20
21
22
23
24

(1 T ~ T« B ~ 2 ]

25
26

Grants and other assistance to domestic organizations
and domestic governments. See Part IV, line 21
Grants and other assistance to domestic
individuals. See Part IV, line22 ... ..
Grants and other assistance to foreign
organizations, foreigh governments, and foreign
individuals. See Part IV, lines 15 and 16
Benefits paid to or for members

Compensation of current officers, directors,
trustees, and key employees ...
Compensation not included above, to disqualified
persons (as defined under section 4858(f)(1)) and
persans described in section 4958(c)(3)(B)
Other salaries and wages ... ...
Pension plan accruals and contributions (include
section 401(k) and 403(b) employer contributions)
Qther employee benefits
Payrolitaxes .
Fees for services (non-employees):
Management
Legal .
Accounting
Lobhying
Professional fundraising services. See Part IV, ling 17
Investment managementfees ...
Other. (IT line 11g amount exceeds 10% of line 25,
column (A) amount, list line 11g expenses on Sch 0.)
Advertising and promotion
Office expenses
information technology
Royalties . ...

OGEURANGY | 945,845,
Travel 207,152,

573,212,

155,744,

40,025,

94 554,

251,230,

Payments of travel or entertainment expenses
for any federal, state, or local public officials .
Conferences, conventions, and meetings

Interest

Payments to affiliates ... .
Depreciation, depletion, and amortization
Insuranee .

Other expenses. ltemize expenses not covered

above. (List miscellaneous expenses in line 24e. If line
24e amount exceeds 10% of line 25, column (A)
amount, list line 24e expenses on Schedule 0.)

CONSULTANTS
PUBLICATIONS
EQUIPMENT
MISCELLANEQUS

All other expenses
Total functianal expenses. Add lines 1through 24e
Joint costs. Complete this line only if the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation.
I:] if following SOP 98-2 (ASC 958-720)

Check here

832010 12-31-18

Fundraising
expenses

183,340,

229 554,

141,262,
678,776,
277,877,

4,568, 9,910,
25,644,

26,157,

91,399, 110,263, 49,568,

871,918,
146,130,

53,053,
46 661,

24,674,
14,361,

3,459,
1,500,

15,270,

14,412,
6,490,
2,163,

606,502,

Form 990 (2018)



Form 990 2018 NATIONAL CONSUMER LAW CENTER, INC,

O P ON

Assets
® ~

10a

11
12
13
14
15
16
17
18
19
20
21

Liabilities

23
24
25

26

Net Assets or Fund Balances

Balanc Sheet

x%_*xx@5 (07

Check if Schedule O contains ares onse or note to an linein this Part X . e

Cash - non-interest-bearing ... ...
Savings and temporary cash investments
Pledges and grants receivable, net
Accounts receivable, net
Loans and other receivables from current and former officers, directors,
trustees, key employees, and highest compensated ¢ ..ployees. Complete
Partllof Schedule L e
Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(3)(B), and contributing
employers and sponsoring organizations of section 501(c)(9) voluntary
employees’ beneficiary organizations (see instr). Complete Part Il of Sch L
Notes and loans receivable, net
Inventories forsale oruse ...
Prepaid expenses and deferred charges . .
Land, buildings, and equipment: cost or other

basis. Complete Part VI of Schedule D 10a 941,388,

Less: accumulated depreciation . 650,626,
Investments - publicly traded securities .

Investments - other securities. See Part IV, line 11
Investments - program-related. See Part IV, line 11
Intangible assets .

Other assets. See Part IV, line 11

Accounts payable and accrued expenses
Grants payable | e
Deferred revenue e

Tax-exempt bond liabilities ...
Escrow or custodial account liability. Complete Part IV of Schedule D

Loans and other payables to current and former officers, directors, trustees,
key employees, highest compensated employees, and disqualified persons.
Complete Part Il of Schedule L
Secured mortgages and notes payable to unrelated third parties

Unsecured notes and loans payable to unrelated third parties
Other liabilities (including federal income tax, payables to related third

parties, and other liabilities not included on lines 17-24). Complete Part X of
Schedule D

832011 12-31-18

369,892,
23,242,309,

22,856,578,

(B)

End of year

752,006,
1,207,297,
2,166,150,

236,924,

109,277,

290,762,
25,757,859,

334,807,
30,855,082,
874,705,

797,925,

1,672,630,

25,196,367,
3,986,085,

29,182,452,
30,855,082,
Form 990 (2018)



Form 990 (2018) NATIONAL CONSUMER LAW CENTER, INC. *H_xxkgE Q2

Part Xl | Reconciliation of Net Asseis

Check if Schedule O contains a response ornotetoanylineinthisPark X .

1 Total revenue {must equal Part VIII, column (A}, ine 12} 1 13,578,743,
2 Total expenses (must equal Part X, column (A, 0e 28 2 9,048,062,
3 Revenue less expenses. Subtract Ine 2 from e 1 3 4,530,681,
4 Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) . .. . .. . 4 26,565,110,
5 Net unrealized gains (10sS8S) ON INVESTMEIS 5 -1,913,339,
6 Donated services and use of facilities 6
7 Investment eXPENSES 7
8 Prior period adjustments e 8
9 Other changes in net assets or fund balances (explainin Schedule O) Q 0.
10 Net assets or fund balances at end of year. Combine lines 3 through 9 {must equal Part X, line 33,
COIUMIT (B ) it el eeeeiiiiieiiiei it eiieeiae e 10 29,182,452,

[ Part XIl| Financial Statements and Reporting

Check if Schedule O contains a response or note to any line in this Part XH ...

2a

3a

Accounting method used to prepare the Form 990: [:] Cash Accrual D Other
If the organization changed its method of accounting from a prior year or checked "Cther," explain in Schedule O.

Were the organization’s financial statements compiled or reviewed by an independent accountant? .
If "Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a

separate basis, consolidated basis, or both:
Separate basis D Consolidated basis i:| Both consolidated and separate basis

Were the organization's financial statements audited by an independent accountant?
If “Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both:

F] Separate basis [x 1 consolidated basis !:l Both consclidated and separate basis

If "Yes™ to line 2a or 2b, does the organizaticn have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? . .
If the organization changed either its oversight process or selection process during the tax year, expiain in Schedule O.
As aresult of a federal award, was the organization required t¢ undergo an audit or audits as set forth in the Single Audit
Act and OMB Circular A-T837 | ettt
If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergosuchaudits ... ..

Yes | No

2a X

2c| X

3a X

3b

832012 12-31-18
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SCHEDULE A OME No. 1545-0047

(Form 990 or 990-E2)

Public Charity Status and Public Support 2018

Complete if the organization is a section 501(c)(3) organization or a section
4947(a){1) nonexempt charitable trust.

Department of the Treasury P Attach to Form 990 or Form 990-EZ. Open to Public

Iniernal Revenue Servics P Go to www.irs.gov/Form@90 for instructions and the fatest information. fnspection

Name of the organization ) Employer identification number
NATIONAL CONSUMER LAW CENTER, INC, *w_dekigrpn

[Partl | Reason for Public Charity Status (all organizations must complete this part.) See instructions.

The organization is not a private foundation because it is: {For lines 1 through 12, check oniy one box.)

]
2 [ ]
3

a ]

<

000 EO O

]

11

12 ]

A church, convention of churches, or association of churches described in section 170(b)(1)(A)(i).
A school described in section 170{b){1)(A)ii). (Attach Schedule E ¢} .rm 980 or 990-EZ).)
A hospital or a cooperative hospital service organization described in section 170(b){1)(A)(iii).
A medical research organization operated in conjunction with a hospital described in section 170(b)(1){A)(iii). Enter the hospital's name,
city, and state:
An arganization operated for the benefit of a college or university owned or operated by a governmental unit described in
section 170(b){1){A)(iv). (Complete Part Il.)
A federal, state, or local government or governmental unit described in section 170(b){1)(A){v).
An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b)(1)}{A){vi). (Complete Part Ii.)
A community trust described in section 170(b)(1)(A)(vi). (Complete Part I1.)
An agricultural research organization described in section 170(b){1)(A)ix) operated in conjunction with a land-grant college
or university or a non-land-grant college of agriculture (see instructions), Enter the name, city, and state of the college or

university:
An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975.
See section 509(a)(2). (Complete Part I11.)

An organization organized and operated exclusively to test for public safety. See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or ta carry out the purposes of one or
mere publicly supported organizations described in section 508(a)(1) or section 509(a){2). See section 509(a)(3). Check the box in

lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 121, and 12g.

a |:, Type I. A supporting organization operated, supervised, or controlled by its supported crganization(s), typically by giving

the supported organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supporting
organization. You must complete Part IV, Sections A and B,

b [] Type 1. A supporting organization supervised or controlled in connection with its supported organization(s), by having

control or management of the supporting organization vested in the same persons that control or manage the supported
organization(s). You must complete Part IV, Sections A and C.

c [____l Type Il functionally integrated. A supporting organization operated in connection with, and functionally integrated with,

its supported organization(s) (see instructions). You must complete Part IV, Sections A, D, and E.

d |:| Type Il non-functionally integrated. A supporting organization operated in conhnection with its supported organization(s)

that is not functionally integrated. The organization generally must satisfy a distribution requirement and an attentiveness
requirement (see instructions). You must complete Part |V, Sections A and D, and Part V.,

e [ Check this box if the organization received a written determination from the IRS that it is a Type |, Type I, Type il

f Enter the number of supported organizations
g_Provide the following information about the supported arganization(s).

functionally integrated, or Type lll non-functionally integrated supporting organization.

............................................................................................................... L i

{i) Name of supported (i) EIN {iii) Type of organization ]’sl")aljrﬂ‘g yg’%ﬁ:'zm%fﬁ rkseﬁat | () Amount of monetary {vi) Amount of other
(described on lines 1-10 HIAULovemipe document?

organization support (see instructions) | support (see instructions
g above (see instructions)) Yes No pport { ) PPort { )

Total

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 980-EZ, 832021 10-11-18  Schedule A (Form 990 or 990-EZ) 2018



Schedule A (Form 990 or 990-E7) 2018 NATIONAL CONSUMER LAW CENTER, INC. FE_wk 8502 Page 2
Part Il | Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b)(1)(&){vi)
(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part lil. If the organization
fails to qualify under the tests listed below, please complete Part [I1.)
Section A. Public Support
Calendar year {or fiscal year beginning in) - (a) 2014 (b) 2015 {c) 2016 {d) 2017 {e) 2018 (f) Total

1 Gifts, grants, contributions, and
membership fees received. (Do not
inciude any "unusual grants.") 3,100,898, 2,404 461, 3,240,839, 3,869,842, 8,618,915, 21,234,955,

2 Tax revenues levied for the organ-
ization’s benefit and either paid to
or expended on its behalf

3 The value of services or facilities
furnished by a governmental unit to
the organization without charge

4 Total. Add lines 1through3 3,100,898, 2,404 461, 3,240,839, 3,869,842, 8,618,915, 21,234,955,

5 The portion of total contributions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,

courn(fy 3,551,175,
Public support. subtract line 5 from fine 4. 17,683,780,
Sectlon B. Total Support
Calendar year (or fiscal year beginning in) P> (a) 2014 {b) 2015 (c) 2016 (d) 2017 (e) 2018 {f) Total
7 Amounts fromline4 3,100,898, 2,404 461, 3,240,839, 3,869 842, 8,618,915, 21,234,955,

8 Gross income from interest,
dividends, payments received on

securities loans, rents, royalties,
and income from similar sources 1,027,687, 994,840, 522,898, 1,135,859, 1,481,020, 5,562,305,

9 Net income from unrelated business
activities, whether or not the
business is regularly carried on

10 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VL) .

11 Total support. Add lings 7 through 10 26,797,260,

12 Gross receipts from related activities, etc. (see instructions) 12 I 30,898,132,
First five years. If the Form 980 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3)

organization, check this BoX and S1OP Nere oo o i iiiiiiiiiiiiiiiieriisiieeeens » [j
ection C. Computatlon of Public Support Percentage
14 Public support percentage for 2018 (line 6, column (f) divided by line 11, column () ... ... ... 14 65.99 o

15 Public support percentage from 2017 Schedule A, Part Ii, line 14
16a 33 1/3% support test - 2018. If the organization did not check the box on line 13, and line 14 is 33 1/3% ar more, check this box and

stop here, The organization qualifies as a publicly supported organization >
b 33 1/3% support test - 2017. If the organization did not check a box on line 13 or 16a, and line 15 is 33 1/3% or more, check this box

and stop here. The organization qualifies as a publicly supported organization . »

17a 10% -facts-and-circumstances test - 2018. If the organization did not check a box on line 13, 18a, or 16b, and line 14 is 10% or more,

and if the organization meets the "facts-and-circumstances"” test, check this box and stop here. Explain in Part Vi how the organization

meets the "facts-and-circumstances" test. The organization qualifies as a publicly supported organization | ... .. ... ... > D
b 10% -facts-and-circumstances test - 2017. If the organization did not check a box on line 13, 16a, 16b, or 17a, and line 15 is 10% or

more, and if the organization meets the "facts-and-circumstances" test, check this box and stop here. Explain in Part VI how the

organization meets the "facts-and-circumstances” test. The organization qualifies as a publicly supported organization . » (]

Schedule A (Form 990 or 990-EZ) 2018

832022 10-11-18



Schedule A Form 990 or 990-E 2018 NATIONAL CONSUMER LAW CENTER, INC, *A_kxkg@mgnn Pa e3
upport chedu e for rganizations Descri ed in ection 508 a 2
(Complete only if you checked the box on line 10 of Part | or if the organization failed to qualify under Part 1i. If the organization fails to
gualify under the tests listed below, please complete Part I1.)
Section A. Public Support
Calendar year {or fiscal year beginning in) - {f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the
organization’s tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization's benefit and either paid to
or expended on its behalf

5 The value of services or facilities
furnished by a governmentat unit to
the organization without charge

6 Total. Add lines 1 through 5

7a Amounts included on lines 1, 2, and

3 received from disqualified persons

by Amounts included on lines 2 and 3 received
{rom ather than disqualified persons that
exceed tha greater of $5,000 or 1% of the
amount on line 13 for the year

¢ Add lines 7aand 7b

8 Publicsu  ort. i line 7o from ne .

Section . Total Support
Calendar year (or fiscal year beginning in) p» (a) 2014 {b) 2015 {c) 2016 {d) 2017 (e} 2018 {f) Total

9 Amounts fromline6 .
10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties,
and income from similar sources
b Unrelated business taxable income
(less section 511 taxes) from businesses

acguired after June 3G, 1975
c Add lines 10aand 10b .
11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regularly carriedon
12 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part VL) ..o
13 Total support. (add lines 8, 10c, 11, and 12.)

14 First five years. If the Form 890 is for the organization's first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

CheCK NI DoKX AN B 0D O B o it i i it iiieiiiiiieiiiieieeeeeiiiseeseeeesei e et et iinn e it ittt en eenssnnnn e » D
Section C. Computation of Public Support Percentage
16 Public support percentage for 2018 (line 8, column (f}, divided by tine 13, colurn (®) . . %
16 Publicsu ort ercenta efrom 2017 Schedule A Partlif line 15 .. . .. ... %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2018 (line 10¢, column (f), divided by line 13, column () .. .. . 17 %
18 Investment income percentage from 2017 Schedule A, Part lll, line 17 ... 8 %

19a 33 1/3% support tests - 2018, If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not
more than 33 1/3%, check this box andstop here. The organization qualifies as a publicly supported organization
b 33 1/3% support tests - 2017. f the arganization did not check a box on line 14 or line 194, and line 16 is more than 33 1/3%, and
line 18 is not more than 33 1/3%, check this box andstop here. The organization qualifies as a publicly supported organization . P |:]
20 Private foundation. If the or anization did not check a box on line 14 19a or 19b check this box and see instructions ... ... ..
832023 10-11-18 Sched le A (Form 990 or 990-EZ) 2018




Schedule A {Form 990 or 990-EZ) 2018 NATIONAL CONSUMER LAW CENTER, INC, *H-FEBR502 Page 4

Part IV | Supporting Organizations

{Complete only if you checked a box in line 12 on Part |. If you checked 12a of Part |, complete Sections A
and B. If you checked 12b of Part |, complete Sections A and C. If you checked 12c of Part |, complete
Sections A, D, and E. If you checked 12d of Part |, complete Sections A and D, and complete Part V.)

Section A. All Supporting Organizations

Yes | No

1 Are all of the organization’s supported organizations listed by name in the organization’s governing
documents? If "No, " describe in Part VI how the supparted organizations are designated. If designated by
class or purpose, describe the designation. If historic and continuing relationship, expiain. b

2 Did the organization have any supported organization that does not have an IRS determin..ion of status
under section 509(a)(1) or (2)? If "Yes," explain in Part VI how the organization determined that the supported

organization was described in section 509(a)(1) or (2). 2
3a Did the organization have a supported arganization described in section 501(c)(4), (5), or (6)? If "Yes," answer
(b) and (c) below. a3

b Did the organization confirm that each supported organization qualified under section 501(c)(4), (5), or (6) and
satisfied the public support tests under section 509(a)(2)? If "Yes," describe in Part VI when and how the
organization made the determination. ab

c Did the organization ensure that all support to such organizations was used exclusively for section 170{(c){2)(B)
purposes? If "Yes," explain in Part VI what controls the organization put in place to ensure such use. 3c

4a Was any supported organization not organized in the United States (“foreign supported organization")? If
"Yes, " and if you checked 12a or 12b in Part I, answer (b) and (c) below. 4a

b Did the organization have uftimate control and discretion in deciding whether to make grants to the foreign
supported organization? /f "Yes," describe in Part VI how the organization had such control and discretion
despite being controlled or supervised by or in connection with its supported organizations. 4b

¢ Did the organization support any foreign supported organization that does not have an IRS determination
under sections 501(c)(3) and 509(a)(1) or (2)? If "Yes," explain in Part VI what controls the organization used
to ensure that all support to the foreign supported organization was used exclusively for section 170(c)(2)(B)
purposes. Ac
5a Did the organization add, substitute, or remove any supported organizations during the tax year? /f "Yes,"

answer (b) and {c} below (if applicable). Also, provide detail in Part VI, including (i) the names and EIN

numbers of the supperted organizations added, substituted, or removed; {ij) the reasons for each such action;
(i) the authority under the organization's organizing document authorizing such action; and (iv) how the action

was accomplished (such as by amendment to the organizing document). 5a
b Type | or Type Il only. Was any added or substituted supported organization part of a class already

designated in the organization's organizing document? sb
c Substitutions only. Was the substitution the result of an event beyond the organization’s control? 5c

6 Did the organization provide support (whether in the form of grants or the provisian of services or facilities) to
anyone other than (j) its supported organizations, (i) individuals that are part of the charitable class
benefited by one or more of its supported organizations, or (jii) other supporting crganizations that also
support or benefit one or more of the filing organization’s supported organizations? If "Yes, " provide detail in
Part V. 6
7 Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor
(as defined in section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with

regard to a substantial contributor? If "Yes, " complete Part | of Schedule L (Form 980 or 890-EZ). 7
8 Did the organization make a loan to a disqualified person (as defined in section 4958) not described in ling 77
If "Yes," complete Part | of Schedule L (Form 9390 or 990-E2Z). 8

9a Was the organization controlled directly or indirectly at any time during the tax year by one or more
disqualified persons as defined in section 4946 (other than foundation managers and organizations described

in section 509(a)(1) or (2))? /f "Yes," provide detail in Part VI. 9a
b Did one or more disqualified persons (as defined in line 9a) hold a controlling interest in any entity in which

the supporting organization had an interest? If "Yes, * provids detail in Part VI. 9h
c Did a disqualified person (as defined in line 9a) have an ownership interest in, or derive any personal benefit

fram, assets in which the supporting organization also had an interest? If "Yes," provide detail in Part VI. 3¢

10a Was the organization subject to the excess business holdings rules of section 4943 because of section
4943(f) (regarding certain Type il supparting organizations, and all Type lit non-functionally integrated

supporting organizations)? /f "Yes, " answer 10b below. 10a
b Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4720, to
determine whether the organization had excess business holdings.) 10b

832024 10-11-18 Schedule A (Form 990 or 990-EZ) 2018




Schedule A (Form 990 or 990-EZ) 2018 NATIONAL CONSUMER LAW CENTER, INC. *rE-*EE8 502 Page 5

[Part IV [ supporting Organizations ontinueq)

Yes | No

11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described in (b) and (c)
below, the governing body of a supported organization? 11a

b A family member of a person described in {a) above? 11b

¢ A 35% cantrolled entity of a person described in {(a) or (b) above?!f "Yes" to g, b, or ¢, provide detail in Part VI. 11c

Section B. Type | Supporting Organizations

Yes | No

1 Did the directors, trustees, or membership of one or more supported organizations have the pcr - to
regularly appoint or elect at least a majority of the organization's directors or trustees at all times during the
tax year? If "No," describe in Part VI how the supported organization(s) effectively operated, supervised, or
controlled the organization's activities. If the organization had more than one supported organization,
describe how the powers to appoint and/or remove directors or trustees were allocated among the supported
organizations and what conditions or restrictions, if any, applied to such powers during the tax year. 1

2 Did the organization operate for the benefit of any supported organization other than the supported
organization(s) that operated, supervised, or controlled the supporting organization? /f "Yes," explain in
Part VI how providing such benefit carried out the purposes of the supported organization(s) that operated,
supervised, or controlled the supporting organization. 2

Section C. Type Il Supporting Organizations

Yes | No

1 Were a majority of the organization's directors or trustees during the tax year also a majority of the directors
or trustees of each of the organization’s supported organization(s)? If "Ne," describe in Part V| how control
or management of the supporting organization was vested in the same persons that controlled or managed
the supported organization(s). 1

Section D. All Type Il Supporting Organizations

Yes | No

1 Did the organization provide to each of its supported organizations, by the iast day of the fifth month of the
organization’s tax year, (i) a2 written notice describing the type and amount of support provided during the prior tax
year, (i} a copy of the Form 280 that was most recently filed as of the date of notification, and (i) copies of the
organization's governing documents in effect on the date of notification, to the extent not previously provided? 1

2 Were any of the organization’s officers, directors, or trustees either (i) appointed or elected by the supported
organization(s) or (i) serving on the governing body of a supported organization? /f "No, " explain in Part VI how
the organization maintained a close and continuous working relationship with the supported organization(s). 2

3 By reason of the relationship described in (2), did the organization's supported organizations have a
significant voice in the organization’s investment policies and in directing the use of the organization's
income or assets at all times during the tax year? If "Yes," describe in Part Vi the role the organization's
supported organizations played in this regard. 3

Section E. Type lll Functionally Integrated Supporting Organizations
1 Check the box next to the method that the organization used to satisfy the Integral Part Test during the yeatsee instructions).
a :l The organization satisfied the Activities Test. Complete line 2 below.
b D The organization is the parent of each of its supported organizations. Complete line 3 befow. .
c The organization supported a governmental entity, Describe in Part VI how you supported a government entity (see instructions).

2 Activities Test. Answer (a) and (b) below. Yes | No

a Did substantially all of the organization's activities during the tax year directly further the exempt purposes of
the supported organization(s) to which the organization was responsive? If "Yes," then in Part VI identify
those supported organizations and explain how these activities directly furthered their exempt purposes,
how the organization was responsive to those supported organizations, and how the organization determined
that these activities constituted substantially all of its activities. 2a

b Did the activities described in (a) constitute activities that, but for the organization’s involvement, one or more
of the organization’s supported organization(s) would have been engaged in? If "Yes," explain in Part VI the
reasons for the organization's position that its supported organization(s) would have engaged in these
activities but for the organization's involvement. 2h

3 Parent of Supported Organizations. Answer {a) and (b) below.

a Did the crganizaticn have the power to regularly appoint or elect a majority of the officers, directors, or

trustees of each of the supported organizations? Provide details in Part Vi. 3a
b Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each
of its supported organizations? If "Yes, " describe in Part VI the role played by the organization in this regard. 3b

832025 10-11-18 Schedule A (Form 980 or 990-EZ) 2018



Schedule A (Form 990 or 990-EZ) 2018 NATIONAL CONSUMER LAW CENTER, INC, BE_kkXZ B2 Page 6
[PartV | Type il Non-Functionally Integrated 509(a)(3) Supporting Organizations
1 L_] Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 (explain in Part VI.) See instructions. All
other Type lll non-functionally integrated supporting organizations must complete Sections A through E.

Section A - Adjusted Net Income (A) Prior Year ®) &;ﬂ;?{ear
1 Net short-term capital gain 1
2 Recoveries of prior-year distributions 2
3 Other gross income (see instructions) 3
4 Add lines 1 through 3 4
5 Depreciation and depletion 5
6 Portion of operating expenses paid or incurred for production or
collection of gross income or for management, conservation, or
maintenance of property held for production of income (see instructions) 6
7 Other expenses (see instructions) 7
8 Adjusted Net Income (subtract lines 5, 6, and 7 from line 4) 8
Section B - Minimum Asset Amount (A) Prior Year ®) 8:%?)22:)/%’
1 Aggregate fair market value of all non-exempt-use assets (see
instructions for short tax year or assets held for part of year):
a Average monthly value of securities 1a
b Average monthly cash balances 1b
¢ Fair market value of other non-exempt-use assets 1c
d Total (add lines 1a, 1b, and 1c) 1d
e Discount claimed for blockage or other
factors (explain in detail in Part VI):
2 Acquisition indebtedness applicable to non-exempt-use assets 2
3 Subtract line 2 from line 1d 3
4 Cash deemed held for exempt use. Enter 1-1/2% of line 3 (for greater amount,
see instructions) 4
5 Net value of non-exempt-use assets (subtract line 4 from line 3) 5
6 Multiply line 5 by .035 6
7 Recoveries of prior-year distributions 7
8 Minimum Asset Amount (add line 7 to line 6) 8
Section C - Distributable Amount Current Year
1 Adjusted net income for prior year (from Section A, line 8, Column A) 1
2 Enter 85% of line 1 2
3 Minimum asset amount for prior year (from Section B, line 8, Column A) 3
4 Enter greater of line 2 or line 3 4
5 Income tax imposed in prior year 5
6 Distributable Amount. Subtract line 5 from line 4, unless subject to
emergency temporary reduction {see instructions) 6
7 Check here if the current year is the organization’s first as a non-functionally integrated Type lll supporting organization (see

instructions).

Schedule A (Form 990 or 990-EZ) 2018
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Schedule A Form 990 or 990-EZ 2018 NATIONAL CONSUMER LAW CENTER, INC.
Type lll Non-Functionally Integrated 509(a)(3) Supporting Organizations

Section D - Distributions

1
2

0 ~NOOOGDd W

10

Amounts aid tosu orted or anizations to accom lish exem t ur oses
Amounts paid to perform activity that directly furthers exempt purposes of supported

or anizations, in excess of income from activit

Administrative ex enses aid to accom lish exem t ur oses of su orted or anizations

Amounts aid to ac uire exem t-use assets

Qualified set-aside amounts rior IRSa roval re uired)
Other distributions describe in Part VI . See instructions.
Total annual distributions. Add lines 1 throu h 6.

Distributions to attentive supported organizations to which the organization is responsive

rovide details in Part VI . See instructions.
Distributable amount for 2018 from Section C, line 6
Line 8 amount divided b line 9 amount

Section E - Distribution Allocations (see instructions)

1
2

3

—a

b
c
d
e
f

Distributable amount for 2018 from Section C, line 6
Underdistributions, if any, for years prior to 2018 (reason-
able cause re uired- ex lain in Part VI . See instructions.
Excess distributions car over, if an , to 2018

From 2013

From 2014

From 2015

From 2016

From 2017

Total of lines 3a through e

g A lied to underdistributions of rior ears

h

i

i
4

® Q0 0 T o

A lied to 2018 distributable amount

Carr over from2013 nota lied see instructions
Remainder. Subtract lines 3 , 3h, and 3i from 3f.
Distributions for 2018 from Section D,

line 7: $

A lied to underdistributions of rior ears

A lied to 2018 distributable amount

Remainder. Subtract lines 4a and 4b from 4.
Remaining underdistributions for years prior to 2018, if

any. Subtract lines 3g and 4a from line 2. For result greater

than zero, ex lain in Part VI. See instructions.
Remaining underdistributions for 2018. Subtract lines 3h
and 4b from line 1. For result greater than zero, explain in
Part VI. See instructions.

Excess distributions carryover to 2019. Add lines 3j
and 4c.

Breakdown of line 7:

Excess from 2014

Excess from 2015

Excess from 2016

Excess from 2017

Excess from 2018

832027 10-11-18
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Current Year

(iii)
Distributable
Amount for 2018
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Schedule A (Form 990 or 990-E7) 2018 NATIONAL CONSUMER LAW CENTER, INC, 8502 Page 8

Part Supplemental Information. Provide the explanations required by Part I, line 10; Part II, line 17a or 17b; Part U, line 12;
Part IV, Section A, lines 1, 2, 3b, 3¢, 4b, 4c, 53, 6, 9a, 9b, 9¢, 11a, 11b, and 11c; Part IV, Section B, lines 1 and 2; Pa IV, Section C,
line 1; Part IV, Section D, lines 2 and 3; Part IV, Section E, lines 1c, 2a, 2b, 3a, and 3b; Part V, line 1; Part V, Section B, line 1e; Part V,
Section D, lines 5, 6, and 8; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional informa tion.
(See instructions.)

832028 10-11-18 Schedule A (Form 990 or 990-EZ) 2018



Schedule B Schedule of Contributors OMB No. 15450047
(Form 990, 990-EZ, P> Attach to Form 990, Form 990-EZ, or Form 990-PF. 20 1 8

3’ 990'?':) P Go to www.irs.gov/Form990 for the latest information.
epartment of the Treasury

Internal Revenue Service

Name of the organization Employer identification number

NATIONAL CONSUMER LAW CENTER, INC, *r_***85 02

Organization type (check one):
Filers of: Section:
Form 990 or 990-EZ @ 501(c)( 3 ) (enter number) organization
D 4947(a)(1) nonexempt charitable trust not treated as a private foundation
527 political organization
Form 990-PF 501(c)(3) exempt private foundation

D 4947(a)(1) nonexempt charitable trust treated as a private foundation

501(c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.
Note: Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

General Rule

L1 For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, contributions totaling $5,000 or more (in money or
property) from any one contributor. Complete Parts | and II. See instructions for determining a contributor's total contributions.

Special Rules

D_{—__-l For an organization described in section 501(c)(3) filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under
sections 509(a)(1) and 170(b)(1)(A)(vi), that checked Schedule A (Form 990 or 990-E2), Part Il line 13, 16a, or 16b, and that received from
any one contributor, during the year, total contributions of the greater of (1) $5,000; or (2) 2% of the amount on (i) Form 990, Part VIII, line 1h;
or (i) Form 990-EZ, line 1. Complete Parts | and Il

D For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the
year, total contributions of more than $1,000 exclusively for religious, charitable, scientific, literary, or educational purposes, or for the
prevention of cruelty to children or animals. Complete Parts | (entering "N/A" in column (b) instead of the contributor name and address),
I, and 11

|:] For an organization described in section 501(c)(7), (8), or (10) filing Form 990 or 990-EZ that received from any one contributor, during the
year, contributions exclusively for religious, charitable, etc., purposes, but no such contributions totaled more than $1,000. If this box
is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Don’t complete any of the parts unless the General Rule applies to this organization because it received nonexclusively
religious, charitable, etc., contributions totaling $5,000 or more during the year » $

Caution: An organization that isn't covered by the General Rule and/or the Special Rules doesn't file Schedule B (Form 990, 990-EZ, or 990-PF),
but it must answer "No" on Part IV, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on its Form 990-PF, Part I, line 2, to
certify that it doesn't meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

LHA For Paperwork Reduction Act Notice, see the instructions for Form 990, 990-EZ, or 990-PF. Schedule B (Form 990, 990-EZ, or 990-PF) (2018)

823451 11-08-18




Schedule B (Form 990, 990-EZ, or 990-PF) (2018)

Page 2

Name of organization

NATIONAL CONSUMER LAW CENTER, INC.

Employer identification number

*k_k%kQE Mo

Part | Contributors (see instructions). Use duplicate copies of Part | if additional space is needed.
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Typ e of contribution
1 | MASSACHUSETTS LEGAL ASSISTANCE CORP. Person
Payrolt D
7 WINTHROP SQ, 2ND FL 170,474, Noncash [ _|
(Complete Part Il for
BOSTON, MA 02110 noncash contributions.)
(a) {b) (c) ()
No. Name, address, and ZIP + 4 Total contributions Type of contribution
2 | ANNIE E.CASEY FOUNDATION Person E
Payroll D
701 ST PAUL STREET 135,000, Noncash [ |
(Complete Part || for
BALTIMORE, MD 21202 noncash contributions.)
(a) {b} (c) {d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
3 THE FORD FOUNDATION Person @
Payroll  [_]
320 EAST 43RD STREET 900,000, Noncash [ |
(Complete Part Il for
NEW YORK, NY 10017 noncash contributions.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
4 ELIZABETH J, CABRASER Person E]
Payroll 1
275 BATTERY STREET, FLCOR 30 100,000, Noncash [ ]
(Complete Part Il for
SAN FRANCISCO, CA 94111 noncash contributions.)
(a) (b) (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
5 | JPB FOUNDATION Person (x|
Payroli :I
875 THIRD AVENUE, 29TH FL 200,000, Noncash [ |
{Complete Part | for
NEW YORK, NY 10022 noncash contributions.)
(@ (b} (c) (d)
No. Name, address, and ZIP + 4 Total contributions Type of contribution
6 | BARR FOUNDATION Person
Payrall [ |

TWO ATLANTIC AVENUE

960,000,

BOSTON, MA 02110

Noncash [:]

(Complete Part i for
noncash contributions.)

823452 11-08-18
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Schedule B (Form 990, 990-EZ, or 990-PF) (2018)
Name of organization

Page 2
Employer id ntification number
NATIONAL CONSUMER LAW CENTER, INC. *k_kk*k85 02
Part | Contributors (see instructions). Use duplicate copies of Part | if additional space is needed.
(a) (d)
No. Type of contribution
7 Person
Payroll ~
200,000, No cash [ ]
(Complete Part Il for
noncash contributions.)
(a)
No.

8 LAURA AND JOHN ARNOLD

1717 WEST LOOP SOUTH, SUITE 1800

(d)
Type of contribution

Person IZI
Payroll [ ]

HOUSTON, TX 77027

(a) (b)
No. Name, address, and ZIP + 4

9 LAURA AND JOHN ARNOLD FOUNDATION

1717 WEST LOOP SOUTH, SUITE 1800

208,880, Noncash [ |

(Complete Part |l for
noncash contributions.)

(c)

HOUSTON, TX 77027

(a) (b)
No.

Name, address, and ZIP + 4

(d)
Total contributions Type of contribution
Person E
Payroll D
547,952, Noncash I:]

(Complete Part Il for
noncash contributions.)

(d)
Type of contribution

10 ERIK AND RENEE SUNDQUIST Person x]
Payroli [j
1321 FELIZ WAY 75,000, Noncash [ ]
(Complete Part Il for
LINCOLN, CA 95658 noncash contributions.)
(a)
No.

(a)

823452 11-08-18

(@)

Type of contribution

Person |:|
Payroll D

Noncash [ |

(Complete Part Il for
noncash contributions.)

(d)
Type of contribution

Person ‘:I
Payroll [ ]

Noncash [ |

(Complete Part Il for
noncash contributions.)

Schedule B (Form 990, 890-EZ, or 990-PF) (2018)



Schedule B (Form 990, 990-EZ, or 990-PF) (2018)

Page 3

Name of organization

NATIONAL CONSUMER LAW CENTER, INC,

**_***85 02

Employer identification number

Part Il Noncash Property (see instructions). Use duplicate copies of Part Il if additional space is needed.

(a)
No.
from
Part |

(a)
No.
from
Part |

(a)
No.

from Description of noncash property given

Part |

(a)

from Description of noncash property given

Part |

(a)
No.
from
Part |

(a)
No.
from
Part |

823453 11-08-18

(b)

(b)

(d)

Date received

(d)

Date received

(c) @
FMV (or estimate) D i
(See instructions.) ate received

(d)

Date received

(d)

Date received

(d)

Date received

Schedule B (Form 990, 990-EZ, or 990-PF) (2018)



Schedule B (Form 990, 990-EZ, or 990-PF) (2018)

Page 4

Name of organization

NATIONAL CONSUMER LAW CENTER, INC,

Employer idemntification number

kk_kkRBT o

"Part lll  Exclusively religious, charitable, etc., contributions to organizations described in section 501{c)(7), (8), or {10) that total more than $1,000 for the year

from any one contributor, Complete columns (a) through {e) and the following line entry. For organizations
completing Part ll, enter the total of exclusivaly religicus, charitable, etc., contributions of $1,000 or less for the year. (Enter this info. oncs.) >3

Use duplicate copies of Part Il if additional space is needed.

{a) No.
;rortnl (b) Purpose of gift (c) Use of gift {d) Description of how gift is held
ar
(e) Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
li;l'ol'tnl (b) Purpose of gift {c) Use of gift (d) Description of how gift is held
ar
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
|f:n:\rtnI (b) Purpose of gift {c) Use of gift {d) Description of how gift is held
ar
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
|1;l'0rtnI (b) Purpose of gift (c) Use of gift (d) Description of how gift is held
ar
(e) Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee

823454 11-08-18
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SCHEDULE C Political Campaign and Lobbying Activities OMB No. 15450047

(Form 990 or 990-EZ)
For Organizations Exempt From Income Tax Under section 501(c) and section 527
Depertment of the Treasury » Complete if the organization is described below. P> Attach to Form 990 or Form 990-EZ. Open to Public
Internal Revenue Service P Go to www.irs.gov/Form900 for instructions and the latest information, Inspection

If the organization answered "Yes," on Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activiti es), then
® Section 501(c)(3) organizations: Complete Parts |-A and B. Do not complete Part I-C.
® Section 501(c) (other than section 501(c)(3)) organizations: Complete Parts [-A and C below. Do not complete Part I-B,
® Section 527 organizations: Complete Part I-A only.
If the organization answered "Yes," on Form 990, Part [V, line 4, or Form 890-E2, Part VI, line 47 (Lobbying Activities), then
® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part II-A. Do not complete Part {1-B.
® Section 501(c)(3) organizations that have NOT filed Form 5768 (election under section 501(h)): Complete Part |I-B. Do not complete Part I-A.
If the organization answered "Yes," on Form 990, Part IV, line 5 (Proxy Tax) (see separate instructions) or Form 990-EZ, Part V, line 35¢ (Proxy
Tax) (see separate instructions), then

® Section 501{c)(4), (5), or (B) crganizations: Complete Part 11l

Name of organization Employer identification number
NATIONAL CONSUMER LAW CENTER, INC, FH_dx*BE02
art |- omplete If the organization i1s exempt under section 501(c}) or is a section 527 organization.

1 Provide a description of the organization’s direct and indirect political campaign activities in Part IV.
2 Political campaign activity eXpencitures . ... . ... »s

|PartI-B| Complete if the organization is exempt under section 501(c)(3).

1 Enter the amount of any excise tax incurred by the organization under section49ss >
2 Enter the amount of any excise tax incurred by organization managers under section4955 .. >3
3 Ifthe organization incurred a section 4955 tax, did it file Form 4720 for this year? I__| Yes L1 No
4a Was a correction MAade? | e L Ives [INo

b if "“Yes," describe in Part V.
{PartI-C| Complete if the organization is exempt under section 501(c), except section 501(c)(3).

1 Enter the amount directly expended by the filing organization for section 527 exempt function activities >
2 Enter the amount of the filing organization's funds contributed to other organizations for section 527
exernpt function activities e >3
3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Form 1120-POL,
*line 17b

4 Did the filing organization file Form 1120-POL for this year? ’__I Yes LJ No

§ Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing organization
made payments, For each organization listed, enter the amount paid from the filing organization’s funds. Also enter the amount of political
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a
political action committee (PAC), If additional space is needed, provide information in Part IV.

{a) Name {b) Address (c) EIN (d) Amount paid from {e) Amount of poiitical
filing organization’s contributions received and
funds. If none, enter -0-, promptly and directly

delivered to a separate
political arganization,
If none, enter -0-.

For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule C (Form 990 or 990-EZ) 2018

LHA
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Schedule C (Form 990 or 990-EZ) 2018 NATIONAL CONSUMER LAW CENTER, INC,

*k_kkk@50o

Page 2

Part TI-AT Complete if the organization is exempt under section 501(c)(3) and filed Form 5768 (election under

section 501(h)).

A Check P L_] if the filing organization belongs to an affiliated group (and list in Part [V each affiliated group member's name, address, EIN,

expenses, and share of excess lobbying expenditures).

B Check P> D if the filing organization checked box A and "limited control" provisions apply.

Limits on Lobbying Expenditures or g(:AiZ;“t?g n's (b) Aﬁ'{f::g group
(The term "expenditures" means amounts paid or incurred.) totals
1a Total lobbying expenditures to influence public opinion (grass roots lobbying) ... .. ... ... ... 4,925,
b Total lobbying expenditures to influence a legislative body (direct lobbying) . 80,455,
c Total lobbying expenditures (add lines 1aand.ib) . 85,380.
d Other exempt purpose expenditures e, 8,962,682,
e Total exempt purpose expenditures (add lines icand1d) . 9,048,062,
f Lobbying nontaxable amount. Enter the amount from the following table in both columns. 602,403,
If the amount on line 1e, column (a) or (b) is: The lobbying nontaxable amount is:
Not over $500,000 20% of the amount on line 1e.
Qver $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.
Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000
Over $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.
Over $17,000,000 $1,000,000.
g Grassroots nontaxable amount (enter 25% of line 1) . 150,601,
h Subtract line 1g from line 1a. If zero or less, enter-0- 0.
i Subtractline 1f from line 1c. If zero or less, enter-0- 0.
j If there is an amount other than zero on either line 1h or line 1i, did the organization file Form 4720
reporting section 4911 tax for this year? .. ... I:I Yes [] No
4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501(h) election do not have to complete all of the five columns below.
See the separate instructions for lines 2a through 2f.)
Lobbying Expenditures During 4-Year Averaging Period
o ﬁscca:la)lleer;?ireyg?s;ing - (a) 2015 (b) 2016 (c) 2017 (d) 2018 (e) Total
2a Lobbying nontaxable amount 735,796, 554,718, 568,256, 602,403, 2,461,173,
b Lobbying ceiling amount
(150% of line 2a, column(e)) 3,691,760,
¢ Total |°bbying expenditures 22,138, 10,624, 115,576. 85,380. 236,718.
d Grassroots nontaxable amount 183,949, 138,680, 142,064, 150,601, 615,294,
e Grassroots ceiling amount
(150% of line 2d, column (e)) 922,941,
f_Grassroots lobbying expenditures 1,554, 823, 42,890, 4,925, 50,192,

832042 11-08-18
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Part 1I-B [ Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768

(election under section 501(h)).

For each "Yes," response on lines 1a through 1i below, provide in Part 1V a detailed description

{a)

(b)

of the lobbying activity. Yes

No

Amount

1 During the year, did the filing crganization attempt to influence foreign, national, state, or
local legislation, including any attempt to influence public opinion on a legislative matter
or referendum, through the use of:
VOIINEBEIS? e e,

Paid staff or management (include compensation in expenses reported on lines 1¢ through 1i}?

Media advertisements?
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2a Did the activities in line 1 cause the crganization to be not described in section 501(¢)(3)?

b If "Yes," enter the amount of any tax incurred under section4912
¢ If "Yes," enter the amount of any tax incurred by organization managers under section 4912

__d If the filing organization incurred a section 4912 tax, did it file Form 4720 forthisyear? ...
-Part Ii-A| Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or section

501(c)(6).

3 __ Did the organization agree to carry over lobbying and political campaign activity expenditures from the prior year?

Yes

No

1

2

3

Part llI-B| Complete if the organization is exempt under section 501(c}(4), section 501(c)(5), or section
501(c)(6) and if either (a) BOTH Part lli-A, lines 1 and 2, are answered "No," OR (b) Part lll-A, line 3, is

answered "Yes."

Dues, assessments and similar amounts from members
Section 162(e) nondeductible lobbying and political expenditures (do not include amounts of political
expenses for which the section 527(f) tax was paid).

N

B CUMT O VOB

b Carryover from last year
¢ Total

4 If notices were sent and the amount on line 2¢c exceeds the amount on line 3, what portion of the excess
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and poiitical

eXPENdItUre NEXY YEAIT et
Taxable amount of lobbying and political expenditures (see instructions) ... . .

3 Aggregate amount reported in section 6033(e)(1)(A) notices of nondeductible section 162(€)dues

2a

2b

2c

5
[Part IV | Supplemental Information

Provide the descriptions required for Part I-A, line 1; Part I-B, line 4; Part |-G, line 5; Part II-A (affiliated group list); Part H-A, lines 1 and 2 (see

instructions); and Part 11-B, line 1. Also, complete this part for any additional information.

Schedule C (Form 990 or 990-EZ) 2018

832043 11-08-18




- . OMB No. 1545-0047

SCHEDULE D Supplemental Financial Statements
(Form 990) P Complete if the organization answered "Yes" on Form 990, 20 1 8

Part |V, line 6, 7, 8, 9, 10, 11a, 11b, 11c, 11d, 11e, 11f, 12a, or 12b. .
Department of the Treasury » Attach to Form 990 Open '“! Public
Internal Revenue Service PGo to www.irs.gov/Form@90 for instructions and the latest information. Inspection
Name of the organization Employer id entification number

NATIONAL CONSUMER LAW CENTER, INC, *H_Reukgng2

Part | | Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts.Complete if the
organization answered "Yes" on Form 990, Part IV, line 6.

{a) Donor advised funds (b) Funds and other accounts

1 Totalnumberatend ofyear . ... .

2 Aggregate value of contributions to (during year)

3 Aggregate value of grants from (during year)

4 Aggregatevalueatend of year .

5 Did the organization inform all donars and donor advisors in writing that the assets held in donor advised funds

are the organization’s property, subject to the organization's exclusive legalcontrot? .~ D Yes l:] No

6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring
impermissible pnvate DO BT et et et E] Yes |:] No

1 Purpose(s) of conservation easements held by the organization (check all that apply).
Preservation of land for public use (e.g., recreation or education) Preservation of a historically important land area
D Protection of natural habitat |:| Preservation of a certified historic structure
Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation contribution in the form of a conservation easement on the last

day of the tax year. Held atthe End of the Tax Year
a Total number of conservation easements 2a
b Total acreage restricted by conservation easements 2b
¢ Number of conservation easements on a certified historic structure included in(a) . 2c
d Number of conservation easements included in (¢) acquired after 7/25/08, and not on a historic structure
listed inthe National Register . 2d
3 Number of conservation easements madified, transferred, released, extinguished, or terminated by the organization during the tax
year p-

4 Number of states where property subject to conservation easement is located p
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violaticns, and enforcement of the conservation easements ithalds? . . (] Yes D No
6 Staff and volunteer hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year
»

7 Amount of expenses incurred in monitoring, inspecting, handling of viclations, and enforcing conservation easements during the year
> $
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h){4)(B)()
and section 170(VMYBII? ... e Cves [Cine

9  InPart XIll, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization's accounting for

conservation easements.
[ Part (Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 8.

1a |f the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance sheet works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XI11,
the text of the footnote to its financial statements that describes these items.

b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets held for public exhibition, education, of research in furtherance of public service, provide the following armounts
relating to these items:

(i) Revenue included on Form 990, Part VIII, line 1 N
(i)) Assets included in Form 990, Part X | ]

2  If the organization received or held works of art, historical treasures or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:

a Revenue included on Form 990, Part VI, line 1

b Assets included in Form 990, Part X . i

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2018
832051 10-29-18




Schedule D {Form 990) 2018 NATIONAL CONSUMER LAW CENTER, INC, *x_wxkEm502 Page 2
| Part Il | Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assetsicontinued)
3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items
(check all that apply):
a L] Pubic exhibition d [_JLoanor exchange programs
b D Scholarly research e D Other
c D Preservation for future generations
4 Provide a description of the organization’s collections and explain how they further the organization's exempt purpose in Paurt XIIl.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization's collection? ... .. . l:] Yes

] Part IV I Escrow and Custodial Arrangements. Complete if the organization answered "Yes® on Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.

DNO

1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included
ON FOrm 880, Part X2 e
b If "Yes," explain the arrangement in Part Xl and complete the following table:

DNO

Amount
¢ Beginningbalance .. 1c
d Additions during the year 1d
e Distributions duringthe Year . e e
f Ending balance 1f

2a Did the organization include an amount on Form 990, Part X, line 21, for escrow or custodial account liability?
b _If "Yes," explain the arrangement in Part XIil. Check here if the explanation has been provided on Part XM ... .
]T’art V | Endowment Funds. Complete if the organization answered "Yes' on Form 990, Part IV, line 10.

{(a) Current year {b) Prior year {c) Two years back | (d) Three years back | {e) Four years back

1a Beginning of year balance B,792,488, 5,765,455, 5,088,931, 5,075,000,
b Contributions . 8,332, 2,582,446, 500,000, 251,000, 5,075,000,
¢ Net investment earnings, gains, and losses -128,19¢4, 444,587, 176,524, -237,068.
d Grants orscholarships .. ... ...
e Other expenditures for facilities

and programs ...
f Administrative expenses
g Endofyearbalance 8,672,626, 8,792,488, 5,765,455, 5,088,931, 5,075,000,

2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:

a Board designated or quasi-endowment p» 87.00 %
b Permanent endowment p» %
c Temporarily restricted endowment p» 13.00 %

The percentages on lines 2a, 2b, and 2¢ should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization

by: Yes | No
() unrelated organizations 3ali) X
() related OrganizZatioNS 3a(ii) X

b If “Yes" on line 3alii), are the related crganizations listed as required on Schedule R? ... 3b
4 _ Describe in Part XIII the intended uses of the organization's endowment funds.

|Part Vi [ l.and, Buildings, and Equipment.

Complete if the organization answered "Yes" on Form 990, Part |V, line 11a. See Form 990, Part X, line 10,

Description of property

{(a) Cost or other
basis (investment)

{b) Cost or other
basis (other)

(c) Accumulated
depreciation

(d) Book value

1a Land
215, 285, 90,643, 124,642,
726,103, 559 983, 166,120,
Total. Add lines 1a through 1e. (Column (d) must equal Form 990, Part X, column (B), line 10¢.) ... » 290,762.

832052 10-29-18
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Schedule D (Form 960) 2018 NATIONAL CONSUMER LAW CENTER, INC. b= TT P Page 3

[ Part VII] Investments - Other Securities.

Complete if the organization answered "Yes"

on Form 990, Part 1V, line 11b. See Form 990, Part X, line 12.

(a) Description of security or categary (including name of security)

(b) Book value {c) Method of valuation: Cost or end-of-y ear market value

(1) Financial derivatives ...
{2) Closely-held equity interests
{3) Other

[ —.

C G B

— = |=
(1 [m

@

)

Total. (Col. (b) must equal Form 990, Part X, col. (B) line 12.) >

Part VIII| Investments - Program Related.

Complete if the organization answered "Yes"

on Form 990, Part IV, line 11c. See Form 990, Part X, line 13.

{a) Description of investment

{b) Book value {c) Method of valuation: Cost or end-of-year market value

(1

(2

3)

{4)

_®

{6)

)

{8

{9

Total. (Col. (b) must equal Form 990, Part X, col. (B) ling 13.)

Part IX | Other Assets.

Complete if the organization answered "Yes"

on Form 990, Part IV, line 11d. See Form 980, Part X, line 15.

(a) Description {b) Book value

(1)

(2

(3)

4

{5

(6

(7)

(8)

©)

Total. (Column (b) must equal Form 9890, Part X, col. (B} N 15.) ... »

Part X | Other Liabilities.

Complete if the organization answered "Yes"

on Form 890, Part IV, line 11e or 11f. See Form 990, Part X, line 25.

1. (a) Description of liability

{b) Book value

(1) Federal income taxes

2

()

=

(5]

(2]

{
{
{
{
{
{

N

(s¢]

(

)
)
)
)
)
)
)
)
)

)

Total. (Column (b) must equal Form 990, Part X, col. (B) line 25.)

2. Liability for uncertain tax positions. In Part Xlil, provide the text of the footnote to the organization's financial statements that reports the
organization's liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part XIII [E

832053 10-29-18
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lPart Xl |

Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.
Complete if the organization answered "Yes" on Form 990, Part 1V, line 12a.

1 Total revenue, gains, and other support per audited financial statements . . 1
2 Amounts included on line 1 but not on Form 990, Part VIii, line 12:

a Net unrealized gains (losses) on investments . 2a

b Donated services and use of facilities 2b

¢ Recoveries of prior year grants . 2c

d Other (Describe inPart XIIL) ., 2d

e Addlines2athrough2d 2e
3 Subtractline 2e from N 1 e 3
4  Amounts included on Form 990, Part VIil, line 12, but not on line 1:

a Investment expenses not included on Form 990, Part VIll, line7b . ... ... 4a

b Cther (Describein Part XIL) . 4b

C Addlines4aand 4b e 4c

Total revenue. Add lines 3 and 4c. (This must equal Form 990, Partl, line 12.)) ... 5

| Part XII |

Reconciliation of Expenses per Audited Financial Statements With Expenses per Return.

Complete if the organization answered "Yes" on Form 990, Part |V, line 12a.

1 Total expenses and losses per audited financial statements 1
Amounts included on line 1 but not on Form 990, Part IX, line 25:
a Donated services and use of facilities .. 2a
b Prioryearadjustments 2b
€ OherlosSes . e 2c
d Other (Describe in Part XIIL) . . 2d
e Addlines 2athrough 2d 2e
3 Subtract line 2e from line 1 3
4  Amounts included on Form 290, Part IX, line 25, but not on line 1:
a Investment expenses not included on Form 990, Part VIll, line7b . ... 4a
b Other (Describe in Part Xill.) 4b
c Addlinesd4aand db 4c
Total expenses. Add lines 3 and 4c. (This must equal Form 990, Part I, line 18.)  .........................o...................... 5

]T»art Xl

Supplemental Information.

Provide the descriptions required for Part |l lines 3, 5, and 9; Part Ill, lines 1a and 4; Part |V, lines 1b and 2b; Part V, line 4; Part X, line 2; Part XI,

lines 2d and

4b; and Part Xl, lines 2d and 4b. Also complete this part to provide any additional information.

PART X, LINE 2:

THE AGENCY ACCOUNTS FOR UNCERTAINTY IN INCOME TAXES IN ACCORDANCE WITH ASC

TOPIC, INCOME TAXES, THIS STANDARD CLARIFIES THE ACCOUNTING FOR

UNCERTAINTY IN TAX POSITIONS AND PRESCRIBES A RECOGNITION THRESHOLD AND

MEASUREMENT ATTRIBUTE FOR THE CONSOLIDATED FINANCIAL STATEMENTS REGARDING

A TAX POSITION TAKEN OR EXPECTED TO BE TAKEN IN A TAX RETURN., THE AGENCY

HAS DETERMINED THAT THERE ARE NO UNCERTAIN TAX POSITIONS WHICH QUALIFY FOR

EITHER RECOGNITION OR DISCLOSURE IN THE CONSOLIDATED FINANCIAL STATEMENTS

AT DECEMBER 31, 2018,

832054 10-28-1
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|Part Xlll| Supplemental Information (continued)

Schedule D (Form 990) 2018
832055 10-29-18



SCHEDULE J ompensation Informatio OMB No. 1545-0047

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest 2 1
Compensated Employees
P Complete if the organization answered "Yes" on Form 990, Part IV, line 23. .
Department of the Treasury P> Attach to Form 990. Open to P_Ubllc
Internal Revenue Service Go to www.irs. ov/Form990 for instructions and the latest information. Inspection

Name of the organization

1a

o

NATIONAL CONSUMER LAW CENTER, INC, *r_*kk8 502
Questions Regarding Compensation

Check the appropriate box(es) if the organization provided any of the following to or for a person listed on Form 990,

Part Vil, Section A, line 1a. Complete Part lll to provide any relevant information regarding these items.

D First-class or charter travel Housing allowance or residence for personal use

|:| Travel for companions Payments for business use of personal residence
Tax indemnification and gross-up payments Health or social club dues or initiation fees

D Discretionary spending account [:] Personal services (such as maid, chauffeur, chef)

If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part lll toexplain ... ... ... 1ib
Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors,
trustees, and officers, including the CEO/Executive Director, regarding the items checked online 1a? .. . . . ... ... . 2
Indicate which, if any, of the following the filing organization used to establish the compensation of the organization’s
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part III.

Compensation committee D Written employment contract

Independent compensation consultant IZI Compensation survey or study

Form 990 of other organizations Approval by the board or compensation committee

During the year, did any person listed on Form 990, Part VI, Section A, line 1a, with respect to the filing

organization or a related organization:

Receive a severance payment or change-0f-CoNtrol PaYMeNt Y 4a
Participate in, or receive payment from, a supplemental nonqualified retirement plan? 4b
Participate in, or receive payment from, an equity-based compensation arrangement? 4c

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part |lI.

Only section 501(c)(3), 501(c)(4), and 501(c)(29) organizations must complete lines 5-9.

For persons listed on Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the revenues of:

THE OFQANIZAtION? e e 5a

Any related Organization? | e 5b
If "Yes" on line 5a or 5b, describe in Part [il.

For persons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation

contingent on the net earnings of:

The organization? 6a

Any related Organization? | e 6b
If "Yes" on line 6a or 6b, describe in Part Ill.

For persons listed on Form 990, Part VI, Section A, line 1a, did the organization provide any nonfixed payments

not described on lines 5 and 67 If "Yes," describe in Part 1l 7
Were any amounts reported on Form 990, Part VI, paid or accrued pursuant to a contract that was subject to the

initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describein Part Il .. ... ... ... 8
If "Yes" on line 8, did the organization also follow the rebuttable presumption procedure described in

Re Ulations SeCtioN 53.4058-8 C 2 ... . . e 9

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule J (Form

832111 10-26-18
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Schedule J (Form 990) 2018 NATIONAL CONSUMER LAW CENTER, INC. *H_*EXG502 Page 2
Part Il | Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees. Use duplicate copies if additional space is needed.

For each individual whose compensation must be reported on Schedule J, report compensation from the organization on row (i) and from related organizations, described in the instructions, on row ii).
Do not list any individuals that aren't listed on Form 990, Part V.

Note: The sum of columns (B)(i)-(iii) for each listed individual must equal the total amount of Form 990, Part VI, Section A, line 1a, applicable column (D) and (E) amounts for that individual.

(B) Breakdown of W-2 and/or 1099-MISC compensation | (C) Retirement and (D) Nontaxable [(E) Total of columns| (F) Compensation
. — other deferred benefits (B)(i)-(D) in column (B)
(A) Name and Title o on(':z)eBna : :ﬁ on ":31?:;?:&& r(:;))o?t":l;re compensation reported as deferred
compensation compensation on prior Form 980

(1) MARGARET KOHLER (0] 123,348, 0. 0. 5,346, 26,671, 155,365, 0.
CHIEF FINANCIAL OFFICER (ii 0. 0. 0. 0. 0. 0. 0.
(2) CAROLYN CARTER (i) 145,005, 0. 0. 4,330, 11,959, 161,294, 0.
DEPUTY DIRECTOR w 0. 0. 0. 0. 0. 0. 0.
(3) RICHARD DUBOIS i) 170,715, 0. 0, 5,934, 26,637, 203,286, 0.
EXECUTIVE DIRECTOR (i) 0. 0. 0. 0. 0. 0. 0.
(4) STEPHEN HURLEY (i) 124,831, 0. 0. 1,422, 27,015, 153,268, 0.
CHIEF DEVELOPMENT OFFICER (ﬂ) 0. 0. 0. 0. 0. 0. 0.
(5) STUART ROSSMAN (i) 142,055, 0. 0. 5,440, 19,084, 166,579, 0.
DIRECTOR OF LITIGATION (ii) 0. 0. 0. 0. 0. 0. 0.
(6) CHARLES DELBAUM (i) 143,034, 0. 0. 4,343, 19,087, 166 464, 0.
STAFF ATTORNEY (i) 0. 0. 0. 0. 0. 0. 0.
(7) MARGOT SAUNDERS (i) 142,343, 0. 0. 0. 27,114, 169,457, 0.
STAFF ATTORNEY (ii) 0. 0. 0. 0. 0. 0. 0.
(8) GEOFFERY WALSH i) 141,207, 0. 0. 3,989, 26,856, 172,052, 0.
STAFF ATTORNEY (ii) 0. 0. 0. 0. 0. 0. 0.
(9) JOHN RAO i) 139,257, 0. 0. 5,843, 19,057, 164,157, 0.
STAFF ATTORNEY (i) 0. 0. 0. 0. 0. 0. 0.

U}

(ii)

(M

(ii)

U}

(ii)

(M)

i

(M

(ii)

(M

(ii)

(U]

(i)
Schedule J (Form 990) 2018
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Schedule J (Form 990) 2018 NATIONAL CONSUMER LAW CENTER, INC. *r_*HXB50D Page 3
Part il | Supplemental Information
Provide the information, explanation, or descriptions required for Part |, lines 1a, 1b, 3, 4a, 4b, 4c, 5a, 5b, 64, 6b, 7, and 8, and for Part |l. Also complete this part for any additional information.
Schedule J (Form 990) 2018
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OMB No. 1545-0047

SCHEDULE O Supplemental Information to Form 990 or 990-EZ 201 8

(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on
Form 990 or 990-EZ or to provide any additional information.

Department of the Treasury P> Attach to Form 990 or 990-EZ. Open to Public

Internal Revenue Service | 2 Go to www.irs.gov/Form990 for the latest information. Inspection

Name of the organization Employer identification number
NATIONAL CONSUMER LAW CENTER, INC, *r_*x*8502

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

AND ENERGY POLICY TO WORK FOR CONSUMER JUSTICE AND ECONOMIC SECURITY

FOR LOW-INCOME AND OTHER DISADVANTAGED PEOPLE. NCLC'S EXPERTISE

INCLUDES POLICY ANALYSIS AND ADVOCACY; CONSUMER LAW AND ENERGY

PUBLICATIONS; LITIGATION; EXPERT WITNESS SERVICES, AND TRAINING AND

ADVICE FOR ADVOCATES, NCLC WORKS WITH NONPROFIT AND LEGAL SERVICES

ORGANIZATIONS, PRIVATE ATTORNEYS, POLICYMAKERS, AND FEDERAL AND STATE

GOVERNMENT AND COURTS ACROSS THE NATION TO STOP EXPLOITIVE PRACTICES,

HELP FINANCIALLY STRESSED FAMILIES BUILD AND RETAIN WEALTH, AND ADVANCE

ECONOMIC FAIRNESS.

FORM 990, PART III, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

CONSUMER LAW AND ENERGY PUBLICATIONS; LITIGATION; EXPERT WITNESS

SERVICES, AND TRAINING AND ADVICE FOR ADVOCATES. NCLC WORKS WITH

NONPROFIT AND LEGAL SERVICES ORGANIZATIONS, PRIVATE ATTORNEYS,

POLICYMAKERS, AND FEDERAL AND STATE GOVERNMENT AND COURTS ACROSS THE

NATION TO STOP EXPLOITIVE PRACTICES, HELP FINANCIALLY STRESSED FAMILIES

BUILD AND RETAIN WEALTH, AND ADVANCE ECONOMIC FAIRNESS,

FORM 990, PART III, LINE 4A, PROGRAM SERVICE ACCOMPLISHMENTS:

SPECIFIC ACHIEVEMENTS IN 2018:

NCLC RELEASED AN ISSUE BRIEF: THE WRONG TOOL FOR THE WRONG PURPOSE:

WHY THE CREDIT SCORING PROVISION IN THE IMMIGRATION PUBLIC CHARGE

PROPOSAL IS ILLOGICAL AND ILL-ADVISED IN OCT, 2018 AND ALSO ADVOCATED

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 890-EZ.
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FOR REJECTION OF A DRACONIAN PUBLIC CHARGE PROPOSED RULEMAKING BY THE

DEPARTMENT OF HOMELAND SECURITY THAT WOULD PENALIZE IMMIGRANTS FOR,

AMONG OTHER THINGS, LOW CREDIT SCORES. NCLC SUBMITTED REGULATORY

COMMENTS (SIGNED ON BY 50 GROUPS.)

IN MAY OF 2018 NCLC'S ADVOCACY WORK FOLLOWING THE 2017 EQUIFAX DATA

BREACH HELPED CREATE THE CLIMATE IN WHICH CONGRESS ADOPTED A RIGHT TO A

FREE CREDIT OR SECURITY FREEZE FOR CONSUMERS. 1IN ADDITION, CONGRESS

CREATED TWO OTHER LIMITED NEW RIGHTS UNDER THE FCRA REGARDING

PROTECTIONS FOR CREDIT REPORTING OF VETERANS' MEDICAL DEBT (SEE THE

DEBT COLLECTION SECTION OF THIS REPORT) AND FREE CREDIT MONITORING

ALERTS FOR ACTIVE DUTY MILITARY SERVICE MEMBERS. THESE THREE PROVISIONS

WERE AMONG THE FEW BRIGHT SPOTS IN A DODD-FRANK ROLLBACK DEREGULATORY

BILL.

NCLC FILED A CLASS ACTION LAWSUIT, PEARSCN ET AL V HODGSON AND SECURUS

TECHNOLOGIES, INC, IN MAY 2018 TO CHALLENGE AN ILLEGAL KICKBACK SCHEME

BETWEEN THE BRISTOL COUNTY SHERIFF'S OFFICE IN MASSACHUSETTS AND

SECURUS TECHNOLOGIES (A COMPANY THAT OPERATES PRIVATIZED TELEPHONE

SYSTEMS IN U.S., CORRECTIONAL FACILITIES). SHORTLY AFTER THE END OF THE

REPORTING PERIOD, THE SUIT CLEARED A MAJOR MILESTONE, WITH THE JUDGE

FINDING THAT MOST OF OUR CLAIMS COULD PROCEED. WE ALSO CONTINUED

LITIGATION OF A CLASS ACTION LAWSUIT, EGANA V BLAIR'S BAIL BONDS,

INVOLVING NEW ORLEANS BAIL BOND COMPANIES AND OTHER BUSINESSES THAT

CHARGED CLIENTS HIDDEN AND ILLEGAL FEES, AMONG OTHER MISCONDUCT. IN

JUNE 2018 THE COURT HEARING THAT CASE HELD THAT WE COULD PROCEED WITH

MOST OF OUR CLAIMS AGAINST THE BAIL BOND COMPANY,

NCLC PLAYED A LEADING ROLE IN EFFORTS TO EDUCATE THE PUBLIC AND
832212 10-10-18 Schedule O (Form 990 or 990-EZ) (2018)
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LAWMAKERS ABOUT THE IMPORTANCE OF THE CFPB'S IMPORTANT NEW PAYDAY LOAN

RULE, AND -- DESPITE AN INCREASINGLY HOSTILE-TO-CONSUMER-PROTECTION

ATMOSPHERE IN WASHINGTON - A 2018 EFFORT TO OVERTURN THAT RULE DID NOT

SUCCEED. WE CONSIDER THIS A SIGNIFICANT VICTORY, AND ATTRIBUTE IT TO

THE VIGOROUS EFFORT BY THE CONSUMER RIGHTS COALITION TO BE UNIFIED AND

VOCAL ABOUT THE HARMS OF PAYDAY LENDING.

AS PART OF THE IMPLEMENTATION OF REGULATIONS TO PROTECT STUDENTS FROM

ACCRUING UNAFFORDABLE DEBT TO ATTEND PREDATORY SCHOOLS, SUPPORTED BY

NCLC THROUGH ADVOCACY AND LITIGATION, THE EDUCATION DEPARTMENT

ANNOUNCED THAT IT WILL CANCEL $150 MILLION IN FEDERAL STUDENT LOAN

DEBT, DESPITE ITS SECRETARY OF EDUCATION'S EFFORTS TO RESTRICT BORROWER

DEFENSE CLAIMS BY FORMER STUDENTS WHOSE SCHOOLS CLOSED OR MADE FALSE

PROMISES. APPROXIMATELY 15,000 BORROWERS (HALF OF WHOM ATTENDED THE

FOR-PROFIT CORINTHIAN COLLEGES, WHICH CLOSED ITS CAMPUSES IN 2015) WILL

HAVE THEIR LOANS FORGIVEN.,

NCLC'S PARTICIPATION AS THE LEAD LEGAL AID NEGOTIATOR AT THE DEPARTMENT

OF EDUCATION'S BORROWER DEFENSE NEGOTIATED RULEMAKING HELPED CREATE A

STALEMATE IN WHICH THE DEPARTMENT COULD NOT MEET A NOVEMBER 1, 2018

DEADLINE TO FINALIZE NEW BORROWER DEFENSE AND GAINFUL EMPLOYMENT RULES

WHICH WOULD HAVE HARMED BORROWERS. AS A RESULT, THE DEPARTMENT WILL NOT

BE ABLE TO PUT ANY NEW, WEAKER RULES IN PLACE UNTIL JULY OF 2020 AT THE

EARLIEST, A DEFENSIVE VICTORY FOR CONSUMERS. ANOTHER POSITIVE

DEVELOPMENT IN 2018 IS THAT THE DEPARTMENT OF EDUCATION ANNOUNCED A NEW

STUDENT LOAN SERVICING CONTRACT SOLICITATION THAT INCLUDES MANY OF THE

ELEMENTS THAT WE HAD ADVOCATED FOR, SUCH AS A SINGLE SERVICING PLATFORM

FOR BORROWERS, BOTH OF THESE ACTIONS HAVE BEEN CHALLENGED IN COURT BY

832212 10-10-18
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DEBT COLLECTORS AND SERVICERS, BUT WE ARE HOPEFUL THAT WE WILL PREVAIL

IN THE LONG RUN,

OVER 800 CONSUMER ATTORNEYS ATTENDED NCLC'S 2018 CONSUMER RIGHTS

LITIGATION CONFERENCE (CRLC) IN WASHINGTON, D.C, FEATURING DOZENS OF

BREAKOUT SESSIONS AND SPEAKERS INCLUDING FORMER CFPB STUDENT LOANS

OMBUDSMAN SETH FROTMAN, WASHINGTON STATE ATTORNEY GENERAL BOB FERFUSON,

LITIGATION EXPERT ATTORNEY JAN SAWYER AND CONSUMER AND CONSTITUTIONAL

LAW EXPERT ATTORNEY DEEPAK GUPTA.

FHA LOANS, MORTGAGE SERVICING: DURING 2018 NCLC STAFF ACHIEVED SUCCESS

IN SEVERAL OF ITS GOALS RELATED TO FHA MORTGAGE SERVICING AND WE MADE

SUBSTANTIAL PROGRESS TOWARD SUCCESS IN OTHER OBJECTIVES, HUD AGREED TO

RESCIND THE FHA POLICY DECISION THAT REMOVED KEY BORROWER PROTECTIONS

FROM ITS FORM NOTE AND MORTGAGE. HUD PUBLISHED THE REINSTATEMENT

DECISION IN THE FEDERAL REGISTER. THE AGENCY'S DELAY IN FINALIZING THE

RULE HAVE GIVEN SOME CAUSE FOR CONCERN, AS A FALLBACK STRATEGY NCLC HAS

DEVELOPED A LITIGATION STRATEGY IN COLLABORATION WITH PUBLIC CITIZEN TO

ENFORCE ADMINISTRATIVE PROCEDURE ACT (APA) REQUIREMENTS TO FINALIZE THE

RULEMAKING.

FORM 990, PART III, LINE 4B, PROGRAM SERVICE ACCOMPLISHMENTS:

SPECIFIC ACHIEVEMENTS:

TO HELP RAISE AWARENESS ABOUT THE RISKS OF PACE LOANS, NCLC WORKED

CLOSELY WITH ADVOCATES IN CALIFORNIA ON STATE LEGISLATION AND FILED

SEVERAL SETS OF COMMENTS ALONG WITH THE NATIONAL HOUSING LAW PROJECT ON

PROPOSED CALIFORNIA REGULATIONS, NCLC HELPED COORDINATE EFFORTS BY A
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COALITION OF CALIFORNIA ADVOCATES ON PACE BY INSTITUTING A MONTHLY CALL

WHERE STATE ADVOCATES CAN SHARE INFORMATION AND TACTICS. NCLC IS

LEADING THE EFFORT TO GET NATIONAL CONSUMER ORGANIZATIONS TO ADOPT

STATE CONSUMER PROTECTION RECOMMENDATIONS ON PACE., THIS INCLUDED A

SERIES OF MEETINGS WITH PACE PROGRAM ADMINISTRATORS., NCLC ALSO WORKED

WITH THE MORTGAGE INDUSTRY IN ENCOURAGING THE CFPB THE ISSUE RULES ON

PACE.

IN MASSACHUSETTS, NCLC IS CLOSELY ENGAGED WITH THE NETWORK THAT

DELIVERS THE LOW-INCOME ENERGY EFFICIENCY PROGRAMS AND ALSO HOLD A SEAT

ON THE STATE'S ENERGY EFFICIENCY ADVISORY COUNCIL, NCLC'S FAMILIARITY

WITH THEPROGRAM ALLOWS IT TO HOLD UP MASSACHUSETTS AS A "BEST

PRACTICES" MODEL FOR THE OTHER STATES IN WHICH WE ARE ACTIVE,

PARTICULARLY CALIFORNIA AND MARYLAND,

PROMOTING ACCESS TO ESSENTIAL UTILITY SERVICES: NCLC WORKED WITH

FEDERAL AND STATE POLICYMAKERS, UTILITY COMPANIES, AND ADVOCATES ON

POLICIES AND PROGRAMS TO MAINTAIN FAIR AND AFFORDABLE UTILITY SERVICES

FOR LOW-INCOME FAMILIES, INCLUDING ADVOCACY WITH THE DEPARTMENT OF

PUBLIC UTILITIES TO SIGNIFICANTLY REDUCE SERVICE RESTORATION FEES FOR

EVERSOURCE CUSTOMERS AND TO REDUCE PAPERWORK REQUIREMENTS FOR THOSE

WITH A SERIOUS ILLNESS. NCLC ALSO RELEASED A REPORT ON "COMPETITIVE

ENERGY SUPPLIERS," DEMONSTRATING THAT COMPETITIVE SUPPLIERS OFTEN

TARGET LOW-INCOME AND IMMIGRANT COMMUNITIES WITH HIGH-PRESSURE AND

DECEPTIVE SALES PRACTICES. AS SHOWN BY A PARALLEL REPORT BY THE

ATTORNEY GENERAL, CUSTOMERS WHO SWITCHED TO COMPETITIVE SUPPLIERS OVER

A TWO YEAR PERIOD PAID $180 MILLION MORE THAN IF THEY HAD STAYED WITH

THE LOCAL UTILITY. SHORTLY AFTER THE RELEASE OF THESE TWO REPORTS, THE

LEGISLATURE'S ENERGY COMMITTEE HELD A 4-HOUR HEARING FOCUSING ON THE
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FORM 990, PART III, LINE 4C, PROGRAM SERVICE ACCOMPLISHMENTS:

WORKING

AS CO-COUNSEL WITH THE ATLANTA LEGAL AID SOCIETY, A CASE CHALLENGING

CONTRACT FOR DEED HOME PURCHASE TRANSACTIONS IN THE GREATER ATLANTA

AREA, THE LAWSUIT WAS BROUGHT ON BEHALF OF AFRICAN-AMERICAN RESIDENTS

ALLEGING THAT THE CONTRACTS CONTAINED ABUSIVE CREDIT TERMS,

INTENTIONALLY TARGETED PLAINTIFFS BECAUSE OF THEIR RACE, AND HAD A

DISPARATE IMPACT ON THE PLAINTIFFS BECAUSE THEY ARE AFRICAN-AMERICAN,

IN ADDITION TO SECURING SOME MEASURE OF JUSTICE FOR THESE FAMILIES, WE

EXPECT THIS SETTLEMENT TO HAVE A STRONG DETERRENT EFFECT ON THE

DISCRIMINATORY PRACTICES OF INSTALLMENT CONTRACT SELLERS.

NCLC PARTICIPATED IN THE U.S. ADMINISTRATION ON COMMUNITY LIVING'S

NATIONAL LEGAL RESOURCE CENTER WHICH PROVIDES TECHNICAL SUPPORT, CASE

CONSULTATION AND TRAINING TO THE NATION'S AGING SERVICES NETWORK. ITS

GOAL IS TO IMPROVE THE QUALITY AND ACCESSIBILITY OF LEGAL ASSISTANCE

PROVIDED TO VULNERABLE OLDER AMERICANS WITH CONSUMER-RELATED ISSUES.

CONSUMER PROBLEMS THREATEN THE INDEPENDENCE AND FINANCIAL SECURITY OF

OLDER AMERICANS, IN 2018, NCLC PROVIDED LEGAL ASSISTANCE TO ATTORNEYS

AND ADVOCATES FOR OLDER AMERICANS REGARDING FORECLOSURE PREVENTION AND

DEFENSE, BANKRUPTCY, DEBT COLLECTION, UNFAIR AND DECEPTIVE PRACTICES,

SALES AND WARRANTIES, ENERGY ASSISTANCE, AND HOME UTILITY SERVICES,

FORM 990, PART VI, SECTION B, LINE 11B:

THE 990 IS SENT BY THE PREPARER VIA EMAIL AND IS REVIEWED AND REVISED BY

THE FINANCE COMMITTEE BEFORE IT IS FILED., THE FULL BOARD OF DIRECTORS ALSO
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RECEIVES A COPY,

FORM 990, PART VI, SECTION B, LINE 12C:

€ "IJRY YEAR, BOARD MEMBERS ARE CALLED UPON TO MAKE FULL CONFLICT OF INTEREST

DISCLOSURES AT THE BOARD'S ANNUAL MEETING, THE EXECUTIVE DIRECTOR IS

RESPONSIBLE FOR PUTTING THIS ITEM ON THE MEETING AGENDA AND THE BOARD

SECRETARY RECORDS THE RESULTS IN THE MINUTES.

FORM 990, PART VI, SECTION B, LINE 15:

EVERY 3 YEARS, NCLC CONTRACTS WITH AN OUTSIDE PROFESSIONAL SALARY

CONSULTANT FIRM TO DO A SALARY COMPARABILITY STUDY. THE BOARD APPROVES THE

RESULTS OF THE STUDY AND SALARIES FOR ALL STAFF (INCLUDING THE EXECUTIVE

DIRECTOR AND OTHER KEY EMPLOYEES) ARE SET ACCORDINGLY.

FORM 990, PART VI, LINE 17, LIST OF STATES RECEIVING COPY OF FORM 990:

MA,AK,CA,FL MD,MI, MS NY, OR,PA,WI (WA, AR,6IL, MN, NJ,6OH,UT,VA,CT,DC

FORM 990, PART VI, SECTION C, LINE 19:

THE 990 AND AUDITED FINANCIAL STATEMENTS ARE AVAILABLE TO THE PUBLIC UPON

REQUEST.

FORM 990, PART XII, LINE 2C:

THIS PROCESS HAS NOT CHANGED FROM THE PRIOR YEAR.

832212 10-10-18

Schedule O (Form 990 or 990-EZ) (2018)



SCHEDULE R
(Form 990)

» Complet
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Department of the Treasury
Internal Revenue Service

Related Organizations and Unrelated Partnerships
i ed "Yes" on Form 990, Part IV, line 33, 34, 35b, 36, or 37.
P> Attach to Form 990.

P> Go to www.irs.gov/Form990 for instructions and the latest information.

Name of the organization

NATIONAL CONSUMER LAW CENTER, INC.

OMB No. 1545-0047

2018

Open to Public
Inspection

Employer identification number

Wk _kukg50o

Part| Identification of Disregarded Entities. Complete if the organization answered "Yes* on Form 990, Part IV, line 33.
(a) (b) (c) (d) (e) (U]
Name, address, and EIN (if applicable) Primary activity Legal domicile (state or Total income End-of-year assets Direct controlling
of disregarded entity foreign country) entity
Part il Identification of Related Tax-Exempt Organizations. Complete if the organization answered "Yes" on Form 990, Part 1V, line 34, because it had one or more related tax-exempt
organizations during the tax year.
(a) (b) (c) (d) (e) ) smion(g)z(bm)
Name, address, and EIN Primary activity Legal domicile (state or | Exempt Code | Public charity Direct controlling controlled
of related organization foreign country) section status (if section entity entity?
501©@) Yes | No
CONSUMER LAW BUILDING CORPORATION -
26-1951595, 7 WINTHROP SQUARE, 4TH FLOOR, 'O OWN AND DEVELOP 7 NATIONAL CONSUMER
BOSTON, MA 02110 WINTHROP SQUARE MASSACHUSETTS 501(C)(3) O3S (A)(3) LAW CENTER X

For Paperwork Reduction Act Notice, see the Instructions for Form 990.
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Schedule R ‘Foym 990) 2018 NATIONAL CONSUMER LAW CENTER, INC. Page 2
Part Il Identification of Related Organizations Taxable as a Partnership. Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related
organizations treated as a partnership during the tax year.
(a) (b) (c) (d) (e) (f) (a) (h) (i) 1} (k)
Name, address, and EIN Primary activity d';;?gi',e Direct controlling | Predominantincome | Share of total Share of Disproporiionzats | Code V-UBI  {General O'JPercentage
of related organization (state or entity (related, unrelated, income end-of-year alccatons? | @mount in box ownership

foreign excluded from tax under assets ? | 20 of Schedule |Partner?
country) sections 512-514) Yes | No | K-1 (Forrm 1065) |yesiNo

Identification of Related Organizations Taxable as a Corporation or Trust. Complete if the organization answered "Yes" on Form 990, Part IV, line 34, because it had one or more related

Part IV organizations treated as a corporation or trust during the tax year.
(a) (b) (c) (d) (e) (f) (@) (h) s e(cnt)m
Name, address, and EIN Primary activity Legal domicile| Direct controlling | Type of entity Share of total Share of Percentage| 512(b)13)
of related organization (state or entity (C corp, S corp, income end-ofyear |ownership w"'{_'g“gd
foreign or trust) assets entity
country) Yes | No
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PartV  Transactions With Related Organizations. Complete if the organization answered “"Yes" on Form 990, Part IV, line 34, 35b, or 36.

Note: Complete line 1 if any entity is listed in Parts II, lll, or IV of this schedule. Yes | No
1 During the tax year, did the organization engage in any of the following transactions with one or more related organizations listed in Parts II-1V?
a Receipt of (i) interest, (ii) annuities, (iii) royalties, or (iv) rent from a controlled entity 1a X
b Gift, grant, or capital contribution to related organization(s) ... ... ... 1b X
c Gift, grant, or capital contribution from related organization(s) ic X
d Loans or loan guarantees to or for related organization(s) . 1d | X
e Loans or loan guarantees by related organization(s) 1e X
f Dividends from related organization(s) ... oLt X
g Sale of assets to related organization(s) . 1g X
h Purchase of assets from related organization(s) 1h X
i Exchange of assets with related organization(s) 1i X
j Lease of facilities, equipment, or other assets to related organization(s) 1j X
k Lease of facilities, equipment, or other assets from related organization(s) 1k | X
| Performance of services or membership or fundraising solicitations for related organization(s) 1l X
m Performance of services or membership or fundraising solicitations by related organization(s) im X
n Sharing of facilities, equipment, mailing lists, or other assets with related organization(s) in X
o Sharing of paid employees with related organization(s) 1o X
p Reimbursement paid to related organization(s) for expenses 1p | X
q Reimbursement paid by related organization(s) for expenses . 1q | X
r Other transfer of cash or property to related organization(s) ... 1r X
s _Other transfer of cash or property from related organization(s) . 1s X
2 Ifthe answer to any of the above is "Yes," see the instructions for information on who must complete this line, including covered relationships and transaction thresholds.
(a) - (b) (c) (d)
Name of related organization Transaction Amount involved Method of determining amount involved
type (a-s)
(1) CONSUMER LAW BUILDING CORPORATION D 4,559,331 FAIR MARKET VALUE
12_! CONSUMER LAW BUILDING CORPORATION K 780,003 ,FAIR MARKET VALUE

(3)

4

(8)

)
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Part VI Unrelated Organizations Taxable as a Partnership. Complete if the organization answered "Yes* on Form 990, Part IV, line 37.

Provide the following information for each entity taxed as a partnership through which the organization conducted more than five percent of its activities (measured by total assets or gross revenue)

that was not a related organization. See instructions regarding exclusion for certain investment partnerships.

(a) (b) () (d) (e) (f) (g) (h) () 0} (k)
Name, address, and EIN Primary activity Legal domicile | Predominantincome ha_.qﬁfrf]m Share of Share of Dispropor- |~ Code V-UBI  [General orlPercentage
of entity (state or foreign exé{:éitg?}gr?lrg)a:ggher ) total end-ofyear  [yioet, ag?guet n l.’°§ | partner? | ownership
country) sections 512-514)  ves| No income assets  lvee[no| (FOrm 1065) [ves o

832164 10-02-18

Schedule R (Form 990) 2018



Schedule R (Form 990) 2018 NATIONAL CONSUMER LAW CENTER, INC, *r_*kEE502
art VIl | Supplemental Information.
Provide additional information for responses to questions on Schedule R. See instructions.

Page 5

832165 10-02-18 Schedule R (Form 990) 2018



