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NCLC a nd Cou ntryma n Award jobs with the tribe. Their incomes are low enough to qualify

them for the Earned Income Tax Credit, which can provide

Winner Rick Feferman Seek them with a lump sum of up $6,000, funds intended to help

Justice for Native Americans poor families survive. Yet, as Feferman observes, “When
Your support gets results! poor people come into money, _
everyone wants a piece of it.” “Many of our clients — and
here poverty exists, financial predators and scam  Coordinating with tax prepa- most Native Americans —
; g / artists abound. Recently, NCLC’s advocacy has ration companies, lenders are unbanked.”
involved attorney Charles Delbaum in class making RALs charge fees for _ Charles Delbaum
action litigation on behalf of residents of the Navajo Nation,  preparing returns, advance
a Native American-governed territory spanning three states funds at high interest rates, and compel their clients to pay
and more than 27,000 miles. More than 40% of the Nation’s interest for several months, even though the loan is often
residents live below the poverty level. paid off in just weeks, when the client’s tax refund arrives. In

the case of Chester v. Tuncorde Finance, litigation resulted in
a substantial settlement that was distributed among 10,000
members of the Navajo tribe.

Payday lenders, pawn shops, scam auto dealers — all set up
shop in communities where residents are desperately poor
and financially unsophisticated. In border towns of the Navajo
Nation such as Gallup and Farmington, NM, reputable finan-
cial services are hard to find. “Many of our clients — and most
Native Americans — are unbanked,” says Delbaum.

continued on page 9

Albuquerque attorney (and 2013 Vern Countryman award winner)
Rick Feferman has represented low-income consumers in the
Southwest for more than 35 years, and was appalled to discover
that companies offering refund anticipation loans (RALSs) to Navajo
members were violating the Truth in Lending Act, federal law for
nearly 50 years. “They weren’t disclosing terms; they were using
vague, conditional language; they were hiding fees,” he explains.

Working Poor Preyed Upon

The Navajo people ripped off by such lenders are the working
poor — silversmiths, weavers, and employees in low-paying
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During the Great Recession, as millions of low-income Americans
lost their homes because of predatory lending practices, Michigan
attorney Lorray Brown worked tirelessly so that distressed home-
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A Note From the Executive Director

Dear Friends:

It’s an honor to write to you for the first time as Executive Director of
NCLC. We all miss Will Ogburn, and I feel privileged to succeed such a
principled and exceptional leader.

I joined NCLC 18 years ago to help fight economic injustice, and I've
seen the very real impact of our advocacy on the lives of low-income
people. But as I assume my new role, it seems that our society is more
plagued by economic unfairness and inequality than ever before.

Too many people, disproportionately those in communities of color,
lack access to consumer financial products and are targeted by
unscrupulous businesses.

Rest assured that NCLC will continue to fight for the rights of
low-income families, and to work closely with the heroic attorneys

who represent struggling consumers. Our cover story describes NCLC’s
role in litigation on behalf of residents of the Navajo Nation, frequent
targets of predatory lenders and scam artists. The expertise of our
advocates allows us to take on fights like this one and win.

Thank you for your tireless work on behalf of low-income consumers,
as well as for your support of NCLC. As you read this issue, I know
you’ll be impressed with the impact of our shared advocacy.

Our work is made possible because of supporters like you. Individual
gifts enable us to carry out our work on behalf of consumers each and
every year. Cy pres awards, whether large or small, arrive after years of
hard work by consumer lawyers, and give extraordinary boosts to our
efforts fighting for a just marketplace. Thank you.

Sincerely,

Rich Dubois

“Of all the organizations | have watched over the
past half century, yours stands out for effectiveness,
thoroughness, professionalism, and imagination.”

— James F. Flug, Adjunct Professor,

American University Washington School of Law,
former Chief Counsel to Senator Edward Kennedy

SNOILONAOYd ANTIH



Congresswoman Tammy Duckworth (D-lllinois) addresses
conference attendees

2015 CRLC Highlights

T he 24th Consumer Rights Litigation Conference was
bittersweet, as NCLC honored Will Ogburn for his
many decades of dedicated service to

consumer law and low-income consumers.

Conference attendees enjoyed a video mes-

sage from Senator Elizabeth Warren, speeches

by Mike Ferry and Elizabeth Cabraser, chairs

of NCLC’s Board of Directors and Partners

Council, and remarks by the honoree himself!

Also at the CRLC, NCLC’s Partners Council
presented the first annual Rising Star Award
to two attorneys (in practice for 15 years or
less) who made major contributions to
consumer law within the past two years
by trying or settling a case of great success
and significance. This year’s winners were
Max Weinstein, Chief of the Consumer Protection Division
in the office of the Massachusetts Attorney General,

The Arbitration Claws perform at the CRLC Welcome Reception.

Support our work at
nclc.org

and Roger Heller, a partner in the San
Francisco office of Lieff Cabraser Heimann
& Bernstein, LLP. To read more about
their cases, visit our website at nclc.org/
about-us/rising-star-award.html.

Two raffles were held at the CRLC for those
who filled out conference evaluation forms, which help us
make the conference better every year. Congratulations to
Diane Johnston, staff attorney and Kirkland & Ellis Fellow,
Domestic Violence Consumer Advocacy
Project, Kew Gardens, N'Y, who won a
tuition scholarship to the 2016 CRLC!

And congratulations to Emily Farley,
former Elder Law Project director at
the Community Legal Aid Society in
Dover, Delaware, and now Deputy
Attorney General at the Delaware
Department of Justice, who was the
very happy winner of an iPad Mini!

Scholarship Recipient Thanks Donor

Thank you for generously sponsoring the attendance of a public
service attorney to the Fair Debt Conference. Without your
generous donation, | do not believe | would be attending. The
information provided at the conference will be crucial to the
effective representation of my indigent clients.

Sincerely,
Sarah Eli Mattern, staff attorney
Brevard County Legal Aid

Sarah Eli Mattern Rockledge, FL

Legal Services budgets are
always tight, and many legal aid
attorneys could benefit enor-
mously from attending an NCLC
conference. Please consider
funding a scholarship for our
next conference!
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Cy Pres Awards Fuel NCLC’s Advocacy

‘We thank the attorneys who work so hard on behalf of their clients but also help NCLC continue our work. Please consider
NCLC for unclaimed funds from settlements.

Jamila Swift et al. v. DirectBuy,
Inc. Attorneys: Richard
Shevitz and Lawrence Eagel.
This class action lawsuit was
brought against DirectBuy,
which allows consumers

to purchase products after
buying an annual membership.
Plaintiffs initiated class action
litigation challenging Direct-
Buy’s marketing practices. A
$1.9 million settlement fund was paid
for by the DirectBuy defendants, and
settlement funds left unclaimed were
directed to a cy pres award. NCLC was
chosen as a recipient due to our history
of working for consumer protection
and opposing unfair and deceptive acts
and practices.

Richard Shevitz

Lawrence Eagel

Barnes v. American Residential
Services, LLC, et al., Attorneys:
William E. Kennedy and Tavy
A. Dumont. The action was
brought against a nationwide
plumbing company to challenge
several deceptive sales representations
and practices involving water treatment

William E.
Kennedy

Cy Pres Donors
August 2015 -
February 2016

Many thanks to the
following individuals and
firms who have directed
recent cy pres and other
court awards to NCLC,

Mark R. Cuker
James Denlea
John F. Duane
Tavy Dumont
Greg Duncan

Susan M. Coler
Joseph Winters Cotchett
Christoper A. Cotchett

devices. The class settle-
ment resulted in the direct
payment of $7.52 million
to class members. Further
more, a subclass consisting
Tavy A Dument o f purchasers of water
treatment devices was granted the right
to rescind their transactions, resulting
in an additional $1.2 million returned
to consumers. Finally, the defendant
agreed to a stipulated injunction pro-
hibiting several unfair sales practices
in the future. The plaintiffs’ attorneys
were pleased to direct cy pres funds to
NCLC “due to the great work they do
on behalf of consumers.”

Jonsson v. USCB, Inc. Attorneys:
Lance Raphael, Dan Marovitch, Amir
Goldstein, and Stacy Bardo. Plaintiff
Brenda Jonsson filed a class action
against defendant USCB, Inc. after
she received multiple autodialed calls
(without consent) to her cell phone
seeking to collect another person’s
debt, a violation of the Telephone
Consumer Protection Act (TCPA).
A class action settlement was reached,

Jonathan R. Miller
J. Mark Moore
Anne Marie Murphy
Samuel W. Oates
Lance Raphael
Michael R. Reese
Kim E. Richman

Karen Hansen Riebel

allowing us to have greater
impact through our shared
work. Watch a brief

video about NCLC and

cy pres awards at vimeo.
com/118921026.

David M. Arbogast
Stacy Bardo
Jeffrey Berns

Brian Bromberg
Alex Burke

James E. Butler
Jeffrey Carton

Lawrence Eagel
Derek Emge
Suzanne Emge
Amir Goldstein
David L. Grubb
Clayton D. Halunen
Anna M. Hornen Nygren
Gary Kendall
William E. Kennedy
G. Oliver Koppell
John Kristensen
Dan Marovitch
Niall McCarthy
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Harley J. Schnall
Christopher A. Seeger
Richard Shevitz
Daniel F. Shreck
Garrett Smith
Gerson H. Smoger
Joseph Tusa

David Vendler

David Weisberg
Joseph Winters
Melissa Wolchansky
Joel E. Wooten

Matt Zevin

and NCLC was recommended as the
cy pres recipient because of our work
on behalf of consumers, particularly our

contributions to the FCC on its TCPA
rule-making.

Jones et al v. Genus Credit
Management Corp. et al.
Attorneys G. Oliver Koppell,
Joseph S. Tusa, John F. Duane,
and Daniel F. Schreck. This
action was brought on behalf
of more than 400,000 con-
sumers against an affiliated
group of credit counseling
agencies that violated the
Credit Repair Organizations
Act. To attract customers,

the agencies failed to give
legally mandated disclosures
to prospective customers and
made false claims. Settle-
ments were reached with some
participating agencies, but

a full arbitration proceeding
resulted in close to $2 million
in punitive damages. A

cy pres was directed to NCLC in
recognition of our advocacy on behalf
of consumers.

G. Oliver
Koppell

Joseph S. Tusa

John F. Duane

Daniel F. Schreck

Graham v. Capital One.
Attorneys: Derek Emge,
Suzanne Emge, and Matt
Zevin. This consumer class
action was brought under the
California Unfair Competition
Law and the Truth in Lending
Act. Graham alleged that
Capital One marketed a co-
branded credit card through
Best Buy, falsely promoting

it as having no annual fees.
Capital One agreed to pay
cardholders back all improp-
erly charged annual fees, as
well as interest charged on any failure
to pay those fees as well as payment
of an additional $460,000. NCLC

was chosen as a cy pres recipient due
to our long, consistent, and proven
record of advocating for and protecting
consumer rights.

Derek Emge

Suzanne Emge

Matt Zevin



Your Gifts Fund NCLC Survey
on Availability of Debt Defense
for Consumers

ebt collectors make contact with U.S. consumers
more than a billion times per year. Millions
of debts result in litigation, and most end in default
judgments against struggling consumers.

The gargantuan debt collection industry is unfortunately
rife with abusive and deceptive practices. Late in 2015,
the Federal Trade Commission joined with other
federal and state agencies to bring charges against
several debt collectors for illegal tactics, such as making
harassing phone calls and phony threats of wage
garnishment, lawsuits, and even arrest. Some firms

' have been charged with
Some firms have been attempting to collect
charged with attempting to “phantom” debts from
collect “phantom” debts  consumers who they
from consumers who they Knew did not owe money.

knew did not owe money. Recognizing a clear need

Fight for Low-Income Homeowners...

continued from page 1

law have strengthened and affirmed the rights of
low-income Americans.

The managing attorney and statewide consumer
law specialist at the Michigan Poverty Law Program
(MPLP) since 2001, Brown has devoted her career
to helping vulnerable consumers. In 2008, MPLP
created the Michigan Foreclosure Prevention

for consumer protection,
NCLC recently conducted a nationwide survey to
determine what consumer debt defense services are
available to low-income consumers and elders through
legal services programs, non-profits, and law school
clinics. 64 organizations responded, and survey results
indicate that:

92% of the organizations surveyed provide
full representation and 67 % provided limited
representation to clients being sued for a
consumer debt

56% of respondents bring affirmative cases
in state or federal court, while 79% bring
counterclaims

91% of respondents provide some type of
assistance to consumers with debt pre-litigation
and 100% of respondents provide post-
judgment legal services

59% of respondents provide full representation
in Chapter 7 bankruptcy, 32% provided full
representation in Chapter 13 bankruptcy, and
31% respondents provided no bankruptcy
services at all

Survey results will be included in a forthcoming NCLC
report that we hope will assist organizations looking
to start or expand debt defense programs. With the
support of our donors, NCLC continues to advocate
for consumer protections at the state and federal level.

Program, which she has led ever since. “Our com-
munity of consumer advocates fights David and
Goliath battles against big businesses, banks, and
unscrupulous companies, all on behalf of everyday
people who are just trying to survive,” says Brown.

Michigan’s Desperate Struggle

Michigan was hit hard by the foreclosure crisis.
For several years, the city of Detroit had the
highest repossession rate for a major city in the
US. Once prosperous neighborhoods were deci-
mated, as foreclosed homes created urban blight
and declining property values. Life savings were
eroded, particularly in communities of color,
where subprime loans had been aggressively sold.

But Lorray Brown fought back. In addition to her
statewide responsibilities, Brown became person-
ally involved in and successfully litigated individual
consumer cases. Those who know Brown describe
her as soft spoken, yet tenacious — the epitome of
quiet strength. “Lorray has been at the center of
every positive development in the foreclosure area
since 2008,” says Bob Gillett, executive director of
the Michigan Advocacy Program.

Grateful for Support of Her Colleagues

According to Brown, “It’s honor enough for me to
simply be a part of this impressive group. To receive
the Vern Countryman Award is overwhelming, and
I am supremely grateful.”

We at NCLC are grateful for Lorray’s advocacy,
and proud to honor her with the 2015 Vern
Countryman Award.
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In past issues, some of our friends
and supporters have explained how
and why they are including NCLC in
their estate plans.

Recently, we were honored to receive
NCLCs very first planned gift, a
bequest of $25,000 from the estate
of Robert Goldstein, who died in
May 2015 after a brief illness. Bob
Goldstein’s widow, Anna

Mantell, explained why

Bob valued NCLC’s

work: “Bob started his
professional career with

the Legal Aid Society in

Oakland, California,

where he quickly learned

that dealing with the

complexities of large,

profit-driven corpora-

tions was a fight the

average person could

not win alone.”

Bob devoted his career

to fighting for consumer

rights, eventually leaving

Legal Aid and opening his own office.
Particularly incensed by banking rules
which he saw as predatory, according
to Anna, “Bob took on the banks and
fought long and hard to bring them to
justice in the courtroom. When Bob
and I married 35 years ago, he thought
that we would never be able to get

a mortgage to buy a house, since his
name was so infamous in the banking
community!”

As the years passed, Bob realized that
the problems, and the attempts at

solutions, were too vast for a sole
practitioner to take on alone. He
turned to NCLC, says Anna, “as a
beacon of hope for carrying on the
good fight. ¢

During his life, Bob Goldstein directed
cy pres awards to NCLC after hard
won court victories. In his will, Bob
provided generous financial assistance
so that NCLC can
continue to do
the right thing for
so many people.

We are grateful to
Robert Goldstein for
remembering NCLC

in his will. Our critical
work on behalf of
low-income consumers
continues, and his work
lives on through NCLC.

Legacy Society

NCLC established a

legacy society to ensure

that our advocacy will
continue in the future. Don’t assume
that only wealthy people make planned
gifts, and that only six or seven figure
gifts have an impact. In fact, every gift,
of every size, helps to fuel our advocacy:.

Friends of NCLC can make a planned
gift through a will, retirement plan,
or life insurance policy. To become a
founding member of NCLC’s Legacy
Society, please let us know of your
intent to include NCLC in an estate
plan by December 31, 2016. Contact
Rich Dubois at rdubois@nclc.org.

It's easy! ® You have flexibility. = Every gift will have a profound impact.

Gifts of any size help NCLC fight to protect the rights of struggling families.

To learn more about planned giving and NCLC, please contact Rich Dubois
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(617) 542-8010

Bankruptcy, Student
Loan Advocacy Intersect
in Hardship Case

U.S. student loan debt is esti-
mated at more than $1.2 trillion,
and many low-income borrowers
are struggling. NCLC's Student
Loan Borrower Assistance Project
provides a resource for borrowers,
their families, and advocates.

But some student loan cases
require NCLC's expertise in the
area of bankruptcy as well. For
student loans to be discharged
through bankruptcy, borrowers
must show that repaying the loans
would be an “undue hardship.”
Courts have developed a strict
standard for proving this, some-
times requiring the borrower to
show a “certainty of hopeless-
ness.” Many consumers are denied
a discharge under this standard.

NCLC's John Rao and Geoff Walsh,
experts in bankruptcy law, argue
that many courts have been unduly
harsh when assessing hardship,
since many struggling borrowers
“have already been burdened by
the obligations for decades and, if
denied a discharge, face a lifetime
of crushing debt.”

NCLC and the National Association
of Consumer Bankruptcy Attor-
neys (NACBA) recently filed a brief
supporting a Massachusetts man'’s
request to erase his student loan
debt. Robert Murphy’s situation

is desperate: Unemployed since

a job loss 14 years ago and now
retired, he is losing his home to
foreclosure and living with his wife
on her annual salary of $13,200.
Yet Murphy still owes $246,000 on
student loans borrowed to send
his three children to college.

A federal bankruptcy judge denied
the request, but Murphy’s case

is pending before the U.S. First
Circuit Court of Appeals. NCLC
and NACBA are asking the Court
to apply a more lenient standard
for determining undue hardship. It
could be a precedent-setting case,
as the skyrocketing cost of higher
education pushes more and more
low-income student borrowers
into desperate indebtedness.

Visit: studentloanborrower
assistance.org



NCLC in the News

Making sure that issues affecting low-income consumers receive public attention is a critical part of NCLC'’s work. Our
advocates are frequently interviewed for stories in major media outlets (print, online, broadcast, and radio), and often
provide background research for important stories.

February 2015

Chi Chi Wu in the Los Angeles Times
on a settlement reached with credit
reporting agencies: “The settlement
should benefit consumers enormously...
this... addresses some of the most
egregious problems in credit reporting
that consumer advocates have
complained about for many years.”

B March 2015

Lauren Saunders in the Washington Post
on the CFPB’s proposed changes for
payday lending: “Despite the strong
fundamentals of the CFPB’s approach,
loopholes would permit some unaf-
fordable high-cost loans to stay on the
market. The CFPB has taken an ‘either/
or’ approach: ‘prevention or protec-
tion.” But borrowers need both.”

B vay 2015

Alys Cohen in the New York Times,

on proposed mortgage rules changes:
“Doesn’t the homeowner have the
right to get a reasonably accurate
disclosure in advance of closing? Once
you show up at closing, it’s very hard
to walk away.”

B oy 2015

April Kuehnhoff in the Los Angeles
Times, “There are lots of cases where
debt collectors don’t comply with this
aspect of the law...you should report
such treatment to the Consumer Finan-
cial Protection Bureau or the FTC.”

September 2015

Margot Saunders on Marketplace Radio
(heard on NPR affiliates throughout the
country), regarding the FCC’s ruling on
robocalls to cell phones: “This is a situ-
ation where debt collectors are calling
the wrong people far too many times.”

October 2015

Stuart Rossman in the International
Business Times, on pension advance
companies: “Litigation, even when
veterans prevail, is an inadequate
response to these abuses.”

February 2016

Persis Yu in the New York Times, on
the arrest of a student loan borrower:
“It’s certainly heartbreaking to see
somebody be arrested for a debt.
We’ve outlawed debtors’ prisons in
this country and for good reason.”

March 2016

Rich Dubois in the Boston Globe:
“Lower-income families are still
struggling to make ends meet and
falling behind on utility bills. Their
economic pain is still acute, and
we’re seeing a lot of bankruptcy and
enormous debt collection problems.”

library.nclc.org
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Notable Mentions

PROMOTED

Margaret Kohler (left), NCLC’s former Director
of Finance, is now Chief Financial Officer.

Rich Dubois, NCLC’s former Deputy Director and
Development Director, is now Executive Director of
NCLC (see page 2 for a note from Rich).

Carolyn Carter,

NCLC’s former Director of

Advocacy, is now Deputy Director.
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APPOINTED

Persis Yu, NCLC staff attorney since 2011, is now director of NCLC’s
Student Loan Borrower Assistance Project.

Staff attorney Olivia Wein was re-appointed by the Federal Communi-
cations Commission to the Board of Directors of the Universal Service
Administrative Company, which oversees the $8 billion Universal Services
Fund to provide access to communications services for low-income and
other vulnerable consumers

ADVANCING NCLC'S ADVOCACY

Jenifer Bosco is a staff attorney with a focus on energy and utility issues
that affect low-income consumers. Prior to joining NCLC, she was the
first director of the Office of Patient Protection at the Massachusetts
Health Policy Commission. She was also a senior staff attorney with the
National Employment Lawyers Association and worked at two legal aid
organizations in Massachusetts.

Abby Shafroth is a staff attorney focusing on student loans and for-profit
school issues. Abby previously litigated employment and civil rights class
and collective actions at Cohen Milstein Sellers & Toll PLLC in Wash-
ington, D.C. She has worked as an attorney at the Lawyers’ Committee for
Civil Rights Under Law and as a law clerk for the Honorable Richard A.
Paez of the Ninth Circuit Court of Appeals.

Rachel Bushman is a Public Service Post-Graduate Fellow. A graduate of
the William & Mary Law School, Rachel was a staff editor of the William &
Mary Business Law Review. Previously, she was a Summer for Justice clerk
and Public Service Fellow in the Impact Litigation group at Bet Tzedek
Legal Services in Los Angeles, California.

Yael Shavit is a Ford Foundation Public Interest Fellow. Previously, Yael
was a law clerk for the Honorable Eric L. Clay on the Sixth Circuit Court
of Appeals. She previously served as the San Francisco Affirmative Liti-
gation Project Fellow and Lecturer in Law at Yale Law School. Before
attending law school, Yael performed public policy research at the Federal
Reserve Bank of Boston.



|:> Impact Update

Two New Reports from NCLC

Key Analysis on CFPB Mortgage Rules and
Paper Financial Statements

CLC recently released two important reports: Snap-

shots of Struggle: Saving the Family Home After a Death or
Divorce by Alys Cohen, and Paper Statements: An Important
Consumer Protection by Chi Chi Wu and Lauren Saunders.

Snapshots of Struggle includes heartbreaking stories of
relatives fighting to prevent foreclosure of their homes
after the death of a family member or divorce. NCLC
attorneys Alys Cohen and Sarah Bolling Mancini pub-
lished an article on the same topic in the February 2016
Pepperdine Law Review. Housing counselors and attor-
neys around the country reported to NCLC in a survey
that mortgage servicers often refuse to halt foreclosure
proceedings, even when successor owners qualify for
loan modifications due to economic hardship.

At press time, final CFPB rules were expected this spring
and we hope that advocacy efforts, including specific
recommendations made in the report, will result in favor-

Justice for Native Americans... continued from page 1

No Usury Law in New Mexico

Residents of New Mexico are particularly
vulnerable to such fraud and abuse as
the state has no usury statute. Some

able action by the CFPB to ease the burden on survivors.

Paper Statements examines the aggressive push by banks,
credit card companies, and other businesses to get customers
to receive monthly statements electronically, and warns that
these efforts can harm consumers. “Paper statements may
seem old-fashioned, but consumers have good reasons to
continue receiving them,” says Chi Chi Wu.

The report notes that millions of Americans — among them
older consumers, low-income families, and members of
communities of color — lack home broadband Internet access,
and points out that mobile devices are not adequate for
reviewing financial statements. Also, paper documents can
be vital for family members trying to piece together financial
records after a relative’s death or incapacitation.

NCLCs report calls on the CFPB to prohibit banks and credit
card lenders from pressuring consumers with paper statement
fees or “opt-out” requirements. “Paper versus electronic should
be the consumer’s choice,” according to NCLC’s Lauren Saun-
ders. “Banks and credit card lenders should not push consumers
into electronic statements with fees or coercive measures.”

Read the full reports: bit.ly/1QVmZ9w and bit.ly/1TOMxbF.

over to the pawn shop, receive a loan,
and then make payments to get the

item back. “Pawn shops in towns bor-
dering the Navajo Nation are not like

of the defendants in litigation filed

by Feferman and NCLC are based in
‘Wisconsin and Illinois. “That means they
sit in a conference room more than 1000
miles away plotting to do business in
New Mexico, where they can charge any
interest rate they want,” says Feferman.

Consumer protection laws that do exist
are seldom enforced. Recently, Del-
baum, Feferman, and colleague Nick
Mattison (who spent several years as a
legal services attorney on the Navajo
Nation), brought litigation to fight
predatory lending by pawn brokers.
They had once again uncovered flagrant
violations of state and federal law.

Pawn Shops Operate lllegally; Family
Heirlooms are Lost

“Pawn” is another name for a collateral
loan. Customers desperate for cash
turn cherished and valuable objects

pawn shops anywhere else,” says Nick
Mattison. “They look like high quality
jewelry stores.”

In the case of Caroline Tullie v. T &' R
Market, plaintiffs represented by
NCLC and Feferman & Warren alleged
that pawn shops took advantage of
Native Americans at both ends of

the transaction. First, they failed to
provide adequate disclosure of loan
terms. When struggling borrowers

fell into default, the lender held sham
auctions for the collateral, advertising
the auction only one day before, in the
newspaper of a city four hours away. In
six years, not one bidder ever appeared
at one of the company’s “auctions.” The
company routinely declared itself the
winning bidder, then illegally sold the
collateral at large profits.

Navajo Nation members lost family
heirlooms that held great sentimental

New Mexico attorneys Rick Feferman (left)
and Nick Mattison

and monetary value, without receiving
proper compensation. After litigation
was filed, it was impossible to track
many of the items because the lender
removed identifying tags. A settlement
in this case is pending court approval.

Work Yet to Do

These are only two examples of the
cruel injustices perpetrated against
vulnerable populations in New Mexico.
Delbaum, Feferman, and Mattison
anticipate that their advocacy for mem-
bers of the Navajo tribe will continue.
Supporters like you make it possible for
us to share NCLC’s expertise where it
is needed most.
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Thank You!

‘We appreciate the contributions made in the year 2015 by the generous donors listed

below. Your support for our work makes NCLC stronger.

If you have been left off the list unintentionally or there appears to be an error, please
contact Rich Dubois (rdubois@nclc.org).

Sustaining Gifts
$50,000+

Elizabeth J. Cabraser
Anonymous

Justice Circle
$20,000-$49,999
Michael Greenfield
Scott D. Owens
Dolores Silva Smith

Benefactors

$10,000 - $19,999
Marc R. Stanley
Leonard A. Bennett
Michael P. Malakoff
Michael A. Caddell and
Cynthia Chapman

E. Michelle Drake
Keith J. Keogh

Brian Wanca

Leaders
$5,000 - $9,999
David Philipps

Seth R. Lesser
Alexander Burke
Bret Lusskin
Robert S. Green
Robert W. Murphy
Beth E. Terrell
Mark A. Chavez
Thomas Tarter

Nancy Barron and Bryan Kemnitzer
James A. Francis and Mark Mailman

Amy Clark Kleinpeter
Roger L. Mandel
Brian Steck

Mitchell Toups

David C. Vladeck

Patrons
$2,500 - $4,999

Boston Private Bank & Trust Company

Mary C. Fons
Schwab Charitable
Jordan Hymowitz
Steve D. Larson
Rob Bramson
Justin M. Baxter
Scott R. Jeeves
Craig E. Rothburd
Luke Wallace

Impact Friends
$1,000 - $2,499
Stephanie Tatar
Julia Levene
William T. Vukowich
Ernest L. Sarason
Michael Wood
Janet R. Varnell

Joshua Cohen

Ben Bingham
James L. Brown
Stephen Bruce
Jim Campen
Carolyn L. Carter
Anthony B. Ching
William Clanton
James Flug

Ray E. Gallo
Dennis Goldstein
Deepak Gupta
William Howard
Dale K. lrwin

Ira Joffe

Jonathan L. Kravetz
Mark H. Leymaster
Daniel J. Mulligan
John Roddy
James C. Sturdevant
Brian Wolfman

Chi Chi Wu

Advocacy Friends
$500 - $999
Susan Rotkis

Harvey and Naomi Cohen

Allan G. Rodgers
Anonymous
Margaret Jurow
Robert Healey
Mark H. Steinbach
David F. Addleton
Victor Farah
Joanne S. Faulkner
Michael Green
Kathleen Keest
Sheila M. O’Sullivan
Claude M. Steinberg
David F. Sugerman
Anonymous

Irwin Trauss
Michelle Weinberg
Andrew R. Wolf

Consumer Friends
$250 - $499

George Gaberlavage
Mary E. Philipps
Andrea Bopp Stark
Mark B. Brenner
David S. Kennedy
Scott Maurer

Erin Nicole Larimer
Ira Spiro

Richard M. Alderman
Mark and Carolyn Ain
Jane Azia

Gregory T. Babbitt
Susan Bennett
Randall H. Brook
Mark E. Budnitz
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Alicia Campbell
Vincent L. DiTommaso
Kathleen Engel
David L. Entin
James B. Fishman
Charles Harak
Arnold Lakind
Peter L. Maier

Lisa Mezzetti
Michael O. Nelson
Grant Nyhammer
Mark R. Reedy
Dan Rosenthal
Cathy Schoen
Linda Silver

Henry J. Sommer
Martin Woodward
David S. Yen

NCLC Friends
$100 - $249
Charles M. Delbaum
Hank Abrashkin

Irv Acklesberg
Sarah H. Brooks
David Dawson
Sandra Emerson
Rollie R. Hanson
Ronald LeVine
Lucy Williams and Faith Perry
Alan McNeil
Lowell C. Paul
Andrew G. Pizor
Mary Dee Pridgen
Charles R. Pyle
Stephen L. Swann
Lauren E. Willis
Benjamin Wolf
Julie Nepveu
Bernard E. Brown
Tom Domonoske
Phil Goldsmith
James Hunt
Elizabeth M Imholz
Peter Kuzma, Jr.
James Gilmore
Nina F. Simon
Marian Schain
Karla Armenoff
Jonathan D. Asher
lan Ball

Stacy M. Bardo
Joseph Barton

O. Randolph Bragg
Susan Brobeck
Nancy Brockway
Lorray S. C. Brown
George Caplan
Gail E. Chester
Daniel E. Claggett
Theodore Clattenburg
Charles W. Cobb

Andrew Cogdell
Mary M. Connolly

P. Andrew Coppola
Karen Cordry
Robert Ditzion

Karen Smith Drew
Marley Ford Eiger
Kenneth J. Eisner
Barry Elkin

Peggy and Tim Flynn
Neil J. Fogarty

Jeff Goddess

Kevin Goldberg
John C. Gray, Jr.

W. Howard Gunn
Melissa A. Huelsman
Adrienne Hurt
Joseph Jones

John R. Keller

Susan N. Kelly
Susan Kephart

Irene Leech

Martin E. Levin
Roberta Leviton
Christine Luzzie
Annie Lainer Marquit
Andrew Milz
Michael A. Mullett
Mike Murphy

Gary H. Nash
Stephen K. Nordyke
Christopher Colt North
Jonah Orlofsky
Augustin H. Parker
Mark Pettit, Jr.

Dale W. Pittman
Raphael Podolsky
Concetta Puglisi
Raun Rasmussen

M. Kathi Rawls
Charles N. Riley
Deborah G. Roher
Robert Sable

Lauren K. Saunders
Margot Saunders
Elizabeth P. Shay
John A. Spanogle, Jr.
Samuel L. Spear
Diane Standaert
Steven A. Taterka
Gerald J. Thain
Tayyab Walker
Geoffry Walsh

David K. W. Wilson, Jr.
Philip D. Zuzolo

Annual Fund Friends
$50 - $99

Malcolm Decker
Donald Putman
Diana Weatherby
Jim Breslauer

Paul Patrick Daley
Wallace Graham
Frances Kwapil
Paul M. Uyehara
Thomas W. Weeks
Robert J. Anderson
Murray Abramsky
James L. Baillie
Suzanne Begnoche
Barbara Bess



Steve Biggie
David F. Black
Brian L. Boger

Roy Ann Carney
Bruce Claflin
Margaret Cooney
Dan Donham
Robert Eden

Guy Egri

Sarah Ford

Crystal Francis
Patricia A. Goodin
Norman A. Googel
Bruce Hall

Thomas Hebert
Suzan Hester
Robert Hobbs
Peter A. Holland
Michael G. Howard
Jacob Inwald
Catherine Jones
Kirsten E. Keefe
Eugene Kimmelman

Svetlana and Miroslav Ladan

Carol Leonhardt
James Manchee
Mallam J. Maynard
James A. Michel
Stephen Mindell
Fred A. Neil

David Neumeyer
George Nicolae
Roger Phillips
Harvey Prokop
Jason M. Rapa
Don Saunders
Bonnie S. Shane
Arlene A Smith-Scott
Jay Speer

Thomas H. Stanton
Kevin Stein
Michael Tankersley
John N. Ukegbu
Alan Wasserman
Ronald S. Weiss
James Wilkinson

Friends

Up to $49
George Eaddy
Katherine J. Jones
MH Keep
Heather Kolbus
Todd Kaplan
Gloria L. Barello
Linda Dalgard
Richard Frost
Richard Marsh
Howard Newman
Jon Paddock
Lloyd Perkins
Marvin Rumpler
Norman . Silber
R. Allen Simpson
Dorothy Stivers
Walston Chubb Jr.
Erich Franz Schimps
Fred Yoshida
Loretta Anderson
John Blaufuss
Jean Boughner
Stephen Brenner

M. Buchholz

Chris Campbell
Horace Cassels
John Christofferson
Tamsin Clapp
Frederick Clegg

William and Brenda Colfer
Rebecca Helena Connor

Henry Cooke

Eva Howell Cox
Paul Eaton

Cheryl D. Feuerman
Rose Fragala
Dorothy Geisler
Richard Gregory
Robert Hart
Sameer S. Hassan
Patrick Helwig
Mark Hilt
Bernadine Hoeft
Edwin H. Howard
David Huerta

Jean Inglis
George Jacklin
Mary Ann Kelly
Thomas Kennedy
Thomas Kirk
Julianna B. Kirrage
Michael Komin
William M. Krummel
April Kuehnhoff
Rachel Labush
Jerome S. Lamet
Holly K Lantagne
Douglas Lipton
Patricia McCune
Philip McGoohan
Tim Mcllwain

Beth Meree
Charles Miller
Edward Morris
Charlotte C. Morse
Ethel Owens
Michael Portnoff
Regina Reilly
Elisabeth Rendeiro
Virginia R. Rollefson
Norma Rousseau
Elizabeth Russell

Jerome G. Schenkman

Georgia Schwimmer
Donald Shaffer
Marshall S. Shapo
Edward Sherman
Satish Shetty

Jerry La Shomb
Patricia Siljenberg
Herman Snyder
Lydia J. Stagnaro
Bertram L. Strieb
Gary Vartanian
Victor Wandres
Robert Wiedis
James Youngerman
Carolyn Zirbes
David Cohen
Jorge Corralejo
Dorothye Fathauer
David L. Fisher
Mark & Hazel Frost
David Fullerton
Leo Krolak

Susan W. Present
Eugene Wiese
Stuart T. Rossman
Daniel Shively
Timothy Barnette
Anne Berg

Gloria Bernat
Alicia Bleisae
Richard Bowers
Kathleen Brown
Thomas Bulman
Sigrid Burns
Diniz Centeio
Betty Chypre
Kyle Clark

Fred Clasquin
Clinton Clerc
Mamadou Diabate
Jerome Diederichs
Virginia Dipert
Donna Dolven

John & Dolores Downs

Howard Eisenberg
George Engel
Erick Erickson
Douglas Fairbanks
Rosemary Foster
Shirley Garfield

L. Tucker Gibson
Eugene Glaberman
Chet & Billie Grandy
Patricia Green
Glenn Herring
Anne Hill

Nancy Hood

Janie Huntley
Wilma Jaffe
Elizabeth S. Johnson
Sylvia Kaplan
James Lampert
Paul Lavallee

Sally Lawton

Myrra Lee

Samuel Lee

Robert Levy
Anthony Lump

lan B. Lyngklip

Genevieve McClaskey

Reginald McGinnis
Gilbert B. Melese
Gwendolyn Miller
Ross L. Morgan
Marilyn Morris
Robert Ostrander
Nicholas Palumbo
Margot Pierce
Cecily Ricard
Bertram Rosen
Donald Rupp
Katherine Rupp
Barbara G. Sambol
Steven Schreier
Daniel E. Sealey
Daniel Shearer
Robert Shelton
Diane Steets
Staciann Stezer
Donald Stoops
James Tilger
Aram Tomasian
Charlotte Uris
Betty Ursin

Ingeborg Van Pelt
Joyce Vankeuren
Leroy Walters
Margaret Ann Yenzi
Robert Yorke
Alice Anderson
Sherry Owens Bandelow
Mohammad B. Chaudhry
Bettie Duncan
Howard Elterman
Beatrice Harris
William Heckler Jr.
James Jackson
David Jones

Mary J. Mahoney
Patricia McHugh
Dorri Raskin

Emila Solipaca
Ruth Wiley

Judith Williams
Betty Davis

Peter Nimkoff
Vincent W. Baumann
Sheila Finan
Elaine Goldman
Nancy Gressinger
Joe Gutierrez
George Kephart
Robert Morris

Gail B. Scope
Miriam E. Wilson
Vera D. Stromberg
James Kokoros
Lubov Cirbusova
George Dinkel
Jim Glynn

John Heenan
Anonymous
Bernard Altman
Cherril Mann
Joseph Riga

NCLC also received generous support from
the following foundations, corporation, and
government agencies in the year 2015:

The Annie E. Casey Foundation

Anonymous Funder

Barr Foundation

Borchard Foundation Center on Law and Aging
The Boston Foundation

California Office of the Attorney General

CFED

Consumer Protection and Education Fund of the
Attorneys General

Energy Foundation

Ford Foundation

lllinois Office of the Attorney General

The John D. and Catherine T. MacArthur Foundation
John J. and H. Naomi Tomfohrde Foundation
Massachusetts Legal Assistance Corporation
Massachusetts Office of the Attorney General
National Conference of Bankruptcy Judges
Open Society Foundations

The Paul and Phyllis Fireman Foundation
Rhode Island Foundation

U.S. Administration for Community Living
W.K. Kellogg Foundation
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NCLC

NATIONAL

CONSUMER New NCLC Survey Seeks
LAW Debt Defense Options for Consumers
CENTER
The nonprofit National Consumer Law Center® (NCLC®) works for economic justice for low-income and other
in tltvdeVI?Ar;Cr‘l?egtp;aa‘crg?’:rAH disadvantaged people in the U.S. through policy analysis and advocacy, publications, litigation, and training.

Snapshots from NCLC's 2015 Consumer
Rights Litigation Conference

ALL PHOTOS: HILMY PRODUCTIONS

Consumer Rights
Litigation Conference

October 20-23, 2016
Anaheim, California

Celebrating 25 years of the most valuable
consumer law conference of the year!

WIFHVNY LISIA



