Brochures for Consumers

For Advocates

e Tax Tips for Older Adults

¢ Assisting Homeowners with Reverse Mortgages after a Natural Disaster: A Guide for
Advocates

¢ Advice for Older Consumers About Credit Cards

e Understanding Credit Scores

e Steps that Advocates Can Take to Help Older Homeowners Prevent Foreclosure

e Protecting Social Security and other Federal Benefits in Bank Accounts from Garnishment by
Debt Collectors

e New Requirements for Electronic Payment of Social Security and Other Federal Benefits Kicks
in March 1, 2013: Most Paper Checks to Be Phased Out

e Lifeline: Discount Telephone Service for Low-Income Consumers

¢ Dealing with Debt Collection Harassment

¢ Advice for Older Consumers About Bankruptcy

e Home Improvement Scams Alert

e The High Cost of Payday Loans

e Helping Elderly Homeowners Victimized by Predatory Mortgage Loans

e Dreams Foreclosed: Saving Older Americans from Foreclosure Rescue Scams

e Credit Card Debt and Credit Counseling

¢ Avoiding Living Trust Scams: A Quick Guide for Advocates

¢ Advice for Seniors About Credit Cards

e How to Help Older Americans Avoid Loss of Utility Services

e INTERNET RESOURCES: Helpful Consumer and Elder Law Web Sites

e What to Do When Utility Service Has Been Disconnected

e Spotlight on Long-Term Care Insurance: A Private Safety Net?

e Low-Income Home Energy Assistance Program (LIHEAP)

For Consumers

e Contracts that Offer Cash for Home Equity Are Riskier than They Look

e The Truth About Credit Reports & Credit Repair Companies

e Tax Tips for Older Adults

e Need Help with Debts? Don’t get burned by scammers - know the facts about debt relief!,
March 2018 || Leer en espanol

¢ A Reverse Mortgage Primer: Consumer Advice from NCLC

e Guide for Homebuyers: Tips for Getting a Safe Mortgage You Can Afford

 Protections for Debit Card and Electronic Transactions

e Disputing Errors in a Credit Report

¢ Consumer Rights for Domestic Violence Survivors in Massachusetts

¢ Get Real Debt Help, Not Empty Promises (English, Spanish)

e Direct Express® Prepaid Debit Card for Social Security, SSI and Other Federal Payments

e Saving Energy and Reducing Home Energy Bills While Staying Comfortable

e Borrower Beware: The High Cost of Payday and Auto Title Lenders, Pawnbrokers, and Rent-to-
Own Stores

e What You Should Know About Bankruptcy


https://www.nclc.org/for-consumers/brochures-for-older-consumers.html
https://www.nclc.org/images/pdf/taxes/tax-tips-for-older-adults-march2019.pdf
http://bit.ly/2ELhy0r
http://bit.ly/2ELhy0r
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_advice_for_older_consumers_about_credit_cards.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/Understanding_Credit_Scores.pdf
https://www.nclc.org/images/pdf/older_consumers/cc_steps_that_advocates_can_take_to_help_older_homeowners_prevent_foreclosure_may_2014.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_protecting_fed_benefits.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_protecting_fed_benefits.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc-electronic-payments-feb-2013.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc-electronic-payments-feb-2013.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_lifeline1113.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_dealing_with_debt_collection_harassment.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_advice_older_consumers_bankruptcy.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_home-improvement_scams_alert.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_high_cost_of_payday_loans.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_elderly_victimized_predatory_mortgage.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_dreams_foreclosed.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_credit_card_debt_and_credit_counseling.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/avoiding_living_trust_scamsFINALMay2016.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_advice_for_seniors_about_credit_cards.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_help_older_americans_avoid_loss_uitility.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_internet_helpful_elder_law_websites.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_when_utility_service_is_disconnected.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_spotlight_long_term_care_insurance.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_concerns/cc_liheap.pdf
https://www.nclc.org/images/pdf/special_projects/covid-19/IB_Shared_Equity.pdf
https://www.nclc.org/for-consumers/the-truth-about-credit-reports-credit-repair-companies.html
https://www.nclc.org/images/pdf/taxes/tax-tips-for-older-adults-march2019.pdf
https://www.nclc.org/special-projects/need-help-with-debts.html
https://www.nclc.org/images/pdf/disaster-relief/disaster-relief-debt-coll-spanish.pdf
https://library.nclc.org/reverse-mortgage-primer-consumer-advice-nclc
https://www.nclc.org/images/pdf/older_consumers/english_brochures/NCLC-consumer-mortgage-guide-Dec2015FINAL.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_protections_for_debit_card_and_electronic_transactions.pdf
https://www.nclc.org/images/pdf/older_consumers/cf_disputing-errors-in-a-credit-report.pdf
https://www.nclc.org/images/pdf/domestic_violence/brochure-dv.pdf
https://www.nclc.org/images/pdf/older_consumers/english_brochures/brochure-get-real-debt-help-eng.pdf
https://www.nclc.org/images/pdf/older_consumers/foreign_language/brochure-get-real-debt-help-sp.pdf
https://www.nclc.org/images/pdf/high_cost_small_loans/direct-express-2pager.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_saving_energy_reducing_home_bills.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_borrower_beware.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_borrower_beware.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_what_you_should_know_about_bankruptcy.pdf

e What You Should Know About Your Credit Report

¢ Your Credit Card Rights

¢ Tips on Choosing A Reputable Credit Counseling Agency

e Dealing with Utility Companies Regarding Disputed Bills and Utility Deposits

e Protect Yourself from Identity Theft

e Tips for Seniors on Living Trusts

e When Your Social Security Benefits Are Taken To Pay Back Money To The Federal Government
e Long-Term Care: Is Private Insurance Right for You?

Consumer Information on Bankruptcy

e Bankruptcy Client Brochure
e Using Credit Wisely After Bankruptcy
 Your Legal Rights During and After Bankruptcy


https://www.nclc.org/images/pdf/older_consumers/consumer_facts/What_You_Should_Know_Your_Credit_Report.pdf
https://www.nclc.org/images/pdf/older_consumers/Your_Credit_Card_Rights.pdf
https://www.nclc.org/images/pdf/older_consumers/cf_choosing_reputable_credit_counseling.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_dealing_with_utility_companies.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_protect_yourself_from_identity_theft.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/tips_seniors_living_trustsFINALMay2016.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_when_social_sec_benefits_taken_to_fed_govt.pdf
https://www.nclc.org/images/pdf/older_consumers/consumer_facts/cf_long_term_care_private_insurance_right.pdf
https://www.nclc.org/images/pdf/older_consumers/cib_common_bankruptcy_ques.pdf
https://www.nclc.org/images/pdf/older_consumers/cib_using_credit_wisely.pdf
https://www.nclc.org/images/pdf/older_consumers/cib_bankruptcy_legal_rights.pdf

