
John Cleary, Publishing Operations Associate

John Cleary works in the Publications division of the National
Consumer Law Center improving the digital platform and
providing support for customer service, accounting, and sales and
marketing. John graduated from Emerson College with a BFA in
Writing, Literature, and Publishing and spent many years as a
customer service representative at Hachette Book Group and as a
bookseller at Papercuts, J.P. in Boston before joining the NCLC
team.
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