Fair Debt Collection (5th ed. 2004)
About the Authors

Robert J. Hobbs is an NCLC staff attorney who has written and consulted since 1972 on
debt collection and other consumer credit issues. Prior to that, he was a staff attorney with
New Orleans Legal Assistance. He is the author of Debt Collection Harassment (1982) and
Fair Debt Collection (1987, 1991, 1996, 2000, 2004), co-author of The Practice of Consumer
Law (2003), and editor of Consumer Law Pleadings on CD-Rom (2003). He advises attorneys
on their clients’ fair debt collection claims, was counsel to amicus curiae in Heintz v. Jenkins,
514 U.S. 291 (1995), has served on the FRB’s Consumer Advisory Council, is a founder,
board member, and treasurer of the National Association of Consumer Advocates, is the first
recipient of the William F. Willier Award, and worked on the enactment of the Fair Debt
Collection Practices Act and the FTC Holder and Credit Practices Rules.

Carolyn L. Carter is of counsel with NCLC, and was formerly co-director of Legal
Services, Inc., in Gettysburg, Pennsylvania, and director of the Law Reform Office of the
Cleveland Legal Aid Society. She is the editor of Pennsylvania Consumer Law, editor of the
First Edition of Ohio Consumer Law, co-author of Consumer Warranty Law (2d ed. 2001),
Unfair and Deceptive Acts and Practices (5th ed. 2001), Repossessions and Foreclosures (5th
ed. 2002), Fair Credit Reporting (5th ed. 2002), Automobile Fraud (2d ed. 2003), contrib-
uting author to Truth in Lending (1999, 2003) and The Cost of Credit (2d ed. 2000), and the
1992 recipient of the Vern Countryman Consumer Award.

O. Randolph Bragg is an attorney in private practice in Chicago, Illinois, a former
litigation coordinator with the UAW Legal Services Plan in Newark, Delaware, and a former
NCLC fellow. He has litigated Fair Debt Collection Practices Act (FDCPA) claims in
numerous U.S. district and appellate courts and frequently provides training on the FDCPA.

Joanne S. Faulkner has a private consumer law practice in New Haven, Connecticut.
Previously, she was an attorney at New Haven Legal Assistance for many years and has served
as Chair on the Consumer Law Section of the Connecticut Bar Association and as a member
of the FRB’s Consumer Advisory Council. She has contributed to a number of NCLC
publications, including Fair Credit Reporting and Credit Discrimination. She received the Vern
Countryman Award in 2002 for her contributions to the well-being of low-income consumers.

Richard Rubin is a private attorney in Santa Fe, New Mexico whose practice is limited
to representing consumers in federal appeals and consulting for other consumer rights
advocates. He is chair emeritus of the National Association of Consumer Advocates, has
taught consumer law at the University of New Mexico School of Law, and presents
continuing legal education and attorney training programs throughout the country. He is the
2000 recipient of the Vern Countryman Consumer Award.

Acknowledgments: Special thanks to Mary Kingsley, who has contributed extensively to
Chapters 9 through 16. Thanks also to Olivia Wein for the telephone harassment discussion,
Deanne Loonin for the ECOA information, Jon Sheldon for the section on collection via
arbitration, John Rao for the bankruptcy discussion, Tony Rodriguez for FCRA assistance,
Sharon Dietrich, a Philadelphia legal services attorney, for her help with wage garnishment,
Chi Chi Wu for the chapter on medical debt, and Stuart Rossman, Elizabeth De Armond,
Margot Saunders, Will Ogburn, and Michael Kinkley, an attorney in Spokane, Washington,
for their substantive contributions. We are also grateful for the many individuals who assisted
in the prior four editions to this volume, and to their supplements.

Finally we are grateful to Denise Lisio for editorial supervision; Emilio Englade for
editorial assistance; Shirlron Williams for assistance checking citations; Shannon Halbrook
for production assistance; Mary McLean for indexing; Xylutions for typesetting services; and
Neil Fogarty of Law Disks for preparing the CD-Rom.





