Index

Abusers
bankruptcy filing 69-70
bankruptcy threats 59, 69
credit history, avoiding abuser’s bad 102
credit record threats 98
credit report information, keeping from 97
identity theft by 145-149
joint debts, see Joint debts
protection orders, see Civil protection

orders

utility debts 48

Address
see also Identifying information
collection lawsuits 26
driver’s license, safety concerns 170
IRS, notification of change 159

“As is” car sales 132

ATM cards, see Debit cards

Authorized user accounts 40—41

Auto title pawns 153-154

Automobiles, see Cars

Bank accounts
garnishment 33
identity theft 148-149
joint accounts 45
starting fresh 119

Bankruptcy 57-70
co-signers, effect on 66
cost of filing 62
credit counseling requirement 67-68
credit rating, effect 64, 70
debts, wiping out 64-65, 69-70
discrimination 66
feelings of moral obligation 65-66
filing by abuser 69-70
filing for 21-22, 61-62, 69
foreclosure defense 44—45
involuntary 59
property, keeping 62-64

reorganizations 60-61

reputation, effect 66

straight bankruptcy 60

tax debts and 163

types of cases 59-61

utility service, gaining access 49, 53-54, 66

what bankruptcy can do 58

what bankruptcy cannot do 58-59

what is bankruptcy 57-58
Bankruptcy attorneys

filing without 69

finding 67
Bankruptcy-related scams 68-69
Bounce loans 121
Budgets 5-8

maximizing income 7

minimizing expenses 7—8

reasons for 5

sample form 181-186

setting up 6-7

Cars
see also Driver’s license
access through civil protection order 73-74
keeping after bankruptcy 63-64
loans, prioritizing debt 11
safety and economic independence 167
title pawns 153-154
unpaid fines 168-169
used-car fraud, see Used-car fraud
Cashed check loans 122-123
Cease communication letter, debt collection
19
sample letter 23
Cease communication orders 75
see also Civil protection orders
Center for Law and Social Policy 141, 174
Check loans
cashed check loans 122-123
payday loans 152153
Child Support Enforcement Offices (CSEs)
91
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Child support payments 89-91
see also Support payments
civil protection orders 74-75
enforcement 90
establishing the obligation 89-90
government benefits and 90-91
help in obtaining 91
non-dischargeability in bankruptcy 69
prioritizing debt 11
private collection agencies 137-141
Civil contempt proceedings 81
Civil protection orders 71-81
arguments for economic relief 79-80
catch-all provisions 75-76
enforcement 80-81
non-compliance 81
proving the case 79
relief when damages unknown 78-79
strategies for accessing economic relief
76-78
types of economic relief 72-74
Civil rights commissions 118
Co-signed debts
bankruptcy effect on 66
prioritizing 13
Collateral, concept of 9
Collection agencies, see Debt collectors
Collection lawsuits 25-37
debtor’s examinations 35-37
identifying information 26
judgment-proof 25, 28-29
protections for judgment debtors 28, 29-35
responding to 25-28
Collection-proof, see Judgment-proof
Community development credit unions
151-152
Community service, unpaid fines 168-169
Compensation funds, see Crime victim
compensation funds
Consumer resources, helpful 173-176
Counseling, pre-bankruptcy 67-68
Counseling survivors 2-3
Court judgments, see Judgments
Credit, see Credit cards; Debt
Credit bureaus
see also Credit reports
contact information 97, 176

free reports 95-96

Credit cards 119-130
accepting, considerations 123-126
authorized user accounts 40—41
avoiding problems 126-127
debit cards compared 120-122
disputes 127-130
joint lines of credit 43, 98
secured credit cards 122
starting fresh 119
tax payments by 161
unauthorized use 121-122, 128
Credit counseling, pre-bankruptcy
requirement 67—-68
Credit discrimination 115-118
bankruptcy 66
Credit repair agencies 103
Credit reports 93—104
see also Credit bureaus
access to 94, 97
bad credit histories 100-103
bankruptcy, effect 64, 70
building a history 99-100
correcting errors 101, 104
cost 95-97
freezes 149
identity theft 102-103, 146-147, 149
inadequate histories 98—100
included information 94
keeping from abuser 97
obtaining copies 95-97
repair agencies 103
sample dispute letter 104
threats to ruin rating 13, 98
use to set up budget 6
what are 94
Credit unions 151-152
Creditor intervention services 22
Creditors, see Debt collectors
Crime victim compensation funds 85-88
appeals 88
application deadlines 87
application process 87
collateral resources 86
compensable costs 85
contact information 88, 187-193
emergency awards 88
requirements 86-87
CSE program 91

278



Index

Debit cards 119-122
credit cards compared 120-122
disputing charges 121
identity theft 149
unauthorized use 121-122
Debt
bankruptcy discharge 64-65, 69-70
civil protection orders 74
collection harassment 15-23
collectors, see Debt collectors
co-signed, see Co-signed debts
credit cards, see Credit cards
high-cost credit 151-155
joint debts, see Joint debts
lawsuits, see Collection lawsuits
payment workouts 19-21, 36-37, 49
prioritizing 9-14
student loans, see Student loans
tax debt, see Tax issues
utility debt 48-49
Debt collectors 15-23
see also Debt
avoiding harassment by 19-22
cease communication letter 19, 23
child support collection agencies 137-141
lawsuits, see Collection lawsuits
legal activities 15-16
prioritizing debt, effect 13
prohibited activities 16-18
Debtor’s examination 35-37
Department of Education 113
Discrimination, see Credit discrimination
Divorce scams 143—144
Driver’s licenses 167-171
see also Cars
economic independence 167-168
REAL ID Act 169-170
regaining through bankruptcy 66
safety considerations 167, 170
suspension 168
undocumented immigrants 170

unpaid fines 168-169

Earned Income Tax Credit 158-159

Economic independence through driver’s
license 167-171

Economic relief using civil protection orders
71-81

Equal Credit Opportunity Act 115-117
Execution of judgments 28-37
see also Judgments; Seizure of property
debtor’s examination 35-37
exemptions, see Exemptions from seizure
garnishment of wages, benefits, bank
accounts 33-35
sale of home 31-33
seizure of personal property 29-31
Exemptions from seizure
see also Execution of judgments; Seizure of
property
bankruptcy situations 30, 62-63
garnishment exemptions 33-35
homestead exemptions 31-33
state laws 28, 30-31, 34, 195-226
tax debts 160

Fair Debt Collection Practices Act (FDCPA)
16-18
violations, damages 22
Fair Housing Act 115-116
Family necessities
joint debts 40
prioritizing debt 11
utility service 48
Federal agencies
see also Government agencies
contact information 177-178
IRS, see Internal Revenue Service (IRS)
Federal benefit offsets 35
see also Government benefits
IRS 160
student loans, 109
Federal Trade Commission (FTC)
complaints to 21
contact information 177
identity theft tips 146, 149
Used Car Rule 133
FFELs 106
see also Student loans
Foreclosure defense 43—44
Foreign divorce scams 143-144
Fraud
identity theft, see Identity theft
used-car fraud, see Used-car fraud
FTC, see Federal Trade Commission
(FTC)

279



CONSUMER RIGHTS FOR DOMESTIC VIOLENCE SURVIVORS

Garnishment 33-35
bank accounts 33
exemptions 33-35
government benefits 34-35
student loans 108—109
wages 33—-34
Government agencies
benefits offsets 35, 109, 160
complaints to 21
federal agencies 177-178
victims compensation boards 187-193
Government benefits
child support payments and 90-91
federal agency offsets 35, 109, 160
garnishment exemptions 34-35
maximizing income 7

Harassment by abusers, see Civil protection
orders; Safety concerns
Harassment by debt collectors 15-23
avoiding 19-22
cease communication letter 19, 23
private child support collectors 139
prohibited activities 16-18
Harassment orders, see Civil protection orders
High-cost credit 151-155
combating 151-152
different kinds of loans 152—-155
payday loans, see Payday loans
refund anticipation loans, see Tax refund
anticipation loans
Home defense
bankruptcy 63-64
foreclosure defense 43—44
judgments 31-33
prioritizing debt 11
Home equity lines of credit
closing joint accounts 43, 98
credit cards 122
Homestead exemptions 31-33
Housing access
civil protection orders 73
Fair Housing Act 115-116
Housing expenses, prioritizing debt 11
see also Utility service

Identifying information
see also Address

collection lawsuits 26

credit reports 97

driver’s license 170
Identity theft 102-103, 145-149

dealing with aftermath 145-149

tips for avoiding 146
Identity Theft Resource Center 149, 174
Implied warranty of merchantability 133
Income tax debts, see Tax issues
Installment plans, see Payment plans
Insurance discrimination 117
Internal Revenue Services (IRS)

see also Tax issues

contact information 157, 177

social security offsets 35, 109, 160

tax refund intercepts 108

Joint bank accounts 45
see also Bank accounts
starting fresh 119
Joint debts 3945
see also Debt
authorized user accounts 40—41
bankruptcy and 69-70
credit history 98-99
family necessaries 40
home-secured loans 43—44
individual debts of other spouse 39-40
liability for 41-42
open lines of credit 43, 98
unsecured debts 42—43
Joint property
see also Property
bank accounts 45, 119
exemptions from execution 32
Joint tax returns, relief from liability
163-165
see also Tax issues
allocation of liability 164
equitable relief 164—165
innocent spouse relief 164
Judgment-proof 25, 28-29
state exemption law summaries 195-226
Judgments
debtor’s examinations 35-37
default judgments 27
execution, see Execution of judgments
prioritizing debt 12-13
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Lawsuits, see Collection lawsuits
Legal services providers, resource list 178
Lemon laundering 132
Liens
judgment liens 31
tax liens 160
Lifeline and Link-Up programs 54-55
Loans
see also Debt
bounce loans 121
car loans 11
cashed check loans 122-123
co-signed loans 13
collection, see Collection lawsuits; Debt
collectors
discrimination, see Credit discrimination
high-cost, see High-cost credit
payday loans, see Payday loans
prioritizing debt 11-13
student loans, see Student loans
tax refund anticipation loans 155
Low Income Home Energy Assistance
Program (LIHEAP) 50
Low-Income Taxpayer Clinics 166

National Association of Crime Victim
Compensation Boards 88
National Women’s Law Center 141, 176
Necessaries laws 40
utility service 48
“No contact” orders 75
see also Civil protection orders

Odometer fraud 131-132
Offer-in-compromise 162
Open lines of credit, joint accounts 43, 98
see also Credit cards; Home equity lines of
credit

Pain and suffering damages 75
Parking tickets, unpaid fines 168-169
Pawnbrokers 153
Payday loans 152-153

see also High-cost credit

legal status 271-276

state law citations 271-276
Payment plans

avoiding debt harassment 19-21

judgment debtors 36-37
student loans 112
tax debts 161-162
unpaid fines 168-169
utility service 49, 50-51, 255-263
Perkins loans 106
see also Student loans
Personal property, civil protection orders
73-74
Personal property, seizure for debts 29-31
bankruptcy situations 62-63
state exemption laws 30-31
Phone service, see Telephone service
Phone sharks 55
Plus loans 106
see also Student loans
Post-traumatic stress syndrome 118
Pre-paid phone cards 55
Privacy Rights Clearinghouse 149, 176
Private child support collection agencies
137-141
aggressive harassment 139
costs 137-138
questions to ask 139-141
Problem Resolution Program, IRS 166
Property
bankruptcy situations 62-64
civil protection orders 73-74
homestead exemptions 31-33
joint property, see Joint property
seizure for debts 29-33
state exemption laws 30-31
Property settlements, bankruptcy discharge 70
Public utilities commissions 47, 52
see also Utility service
Punitive damages, civil protection orders 75

Quickie foreign divorce scams 143144

REAL ID Act 169-170

Real property, forced sales 31-33
bankruptcy situations 62-63
homestead exemptions 31-33

Refinancing 14
joint debts 42

Refund anticipation loans, see Tax refund

anticipation loans
Rent-to-own (RTO) transactions 154-155
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Repayment plans, see Payment plans

Resource list 173-178

Restitution, civil protection orders 72-73

RTO transactions, see Rent-to-own (RTO)
transactions

Safety concerns
authorized users, removing 40—41
counseling survivors 23
driver’s license, necessity 167
identifying information, see Identifying
information
joint bank accounts, closing 45
joint lines of credit, closing 43
Salvage fraud 132
Secured versus unsecured debt 9—-14
see also Debt
credit cards 122
Security deposits, utility service 49, 264-270
Seizure of property
exemptions, see Exemptions from seizure
judgment debt, see Execution of judgments
tax debt 160, 163
Small loan laws 271-276
Social security, garnishment exemptions
34-35
federal agency offsets 35, 109, 160
Stafford loans 106
see also Student loans
State law summaries
exemption laws 195-226
utility protections 227-270
“Stay away” orders 75
see also Civil protection orders
Student loans 105-113
default consequences 107-110
discharges 110-112
getting out of default 110-112
prioritizing debt 13
repayment options 112
resources 113
types 106-107
Support payments
bankruptcy effect 69
child support, see Child support
payments
civil protection orders 74-75
SurvivingDebt.Org 179-180

Survivors

counseling 2-3

debts, see Debt

discrimination 115-118

driver’s license, safety and economic
independence 167-171

identifying information, see Identifying
information

safety concerns, see Safety concerns

starting fresh 119

Tax issues 157-166
bankruptcy 163
collection due process hearing 163
collection issues 159-160
Earned Income Tax Credit 158—159
getting help 165-166
joint returns, relief from liability 163165
payment options 160-163
prioritizing debt 12
refund anticipation loans 155, 165
refund intercepts, student loans 108
temporary hardship deferral 162-163
tips 157-159
Tax refund anticipation loans 155, 165
Tax refund intercepts, student loans 108
Taxpayer Advocate Service 165-166
Telephone service 54-56
see also Utility service
emergencies 56
federal assistance programs 54-55
phone sharks 55
pre-paid phone cards 55
Tenants, utility service protections 52
Threats by abusers
see also Safety concerns
bankruptcy 59, 69
credit record 98
Threats by creditors
see also Harassment by debt collectors
credit record 13
lawsuits 25
private child support collectors 139
Title
auto title pawns 153-154
used cars 132, 135
Traffic tickets, reducing fines 169
Truth in Lending disclosures 134-135
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Universal Services Administrative Company
54, 55
Unsecured debt
see also Debt
joint debts 42-43
prioritizing 9-14
Used-car fraud 131-136
see also Cars
protection laws 132-133
tips for buyers 133-135
types of scams 131-132
Utility service 47-56
additional resources 56
bankruptcy filing, effect 66
getting access 48—49
harsh weather protections 245-254
illness, age and disability protections
235-244
municipal utilities 53

payment plans 49, 50-51, 255-263

prioritizing debt 11

security deposits 49, 264-270

state commission’s website, finding 47, 52

state consumer protections, summaries
227-270

strategies to help pay 50-51

telephone service 54-56

tenant protection 52

termination, fighting 51-54

termination timeframes 227-234

Victim compensation funds, see Crime victim

compensation funds

Victim witness advocate 22

Wage garnishment 33-34

see also Garnishment
student loans 108—-109

‘Warranties, used cars 133
Workout agreements, see Payment plans
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